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Cyclists are reflected in Main-Danube Canal near Nurnberg
photographed by Gerd Ludwig/National Geographic
Creative. To learn more about health and well-being,
explore Arianna Huffington's TED Talk in Unit 12.
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Scope and Sequence

LESSONB

LESSON A

VOCABULARY LISTENING LANGUAGE FOCUS SPEAKING

| Collocationsto | Inspiring Function Talking
| o HG VWP, Y describe giving | dreams Talking about present ahout ways
: q"‘ e PeterDraw, | @nd pastactions to help
| Q.g'_. f‘% artist Grammar
e S T e e g Review of prasent and past
Making a o
Difference __ _ | Ok
Collocations to | Analyzing Function Describing
describe trends | trends Talking about future trends | future trends
Tara Hirebet, Grammar
trend expert Review of future tenses:
wilf and going to |
|
Healthcare My health Function Talking
routine Talking about cause about
Kate Chong, and effect | healthcare
sports ([ Grammar tech
enthusiast | Conjunctions for cause and ‘

| affect
PRESENTATION 1 Talking about how you can make a difference

Wobsite Designing | Function ' Making

= foatures websites | Comparing productsand | decisions
: Carrie Cousins, services | based on
web designer Grammar | user reviews

Comparatives and
superlatives, (not) as ... as,
{very) different from ...,

4 Designing the Web | . thesameas ... |
: N A = g 5
2l | f P Words for Creating green | Function ‘ Describing

i s g

ol talking about spaces Taking about how places | changes
communities Martin Andrade, have changed L in my
entreprenaur Grammar community
5 | The passive voice |
|
Communication | Communication | Function i Communication
collocations styles | Talking about meathods
Neil Anderson, | communication preferences |
teacher trainer | Grammar '
Verb patterns with -ing and |
infinitive

PRESENTATION 2 Suggesting a way to improve communication among
residents and strengthen the sense of community in your neighborhood




LESSONC

READING

Food rescue
misslon

Identlfying trends

Alzheimer's

The challenge of

LESSON D

TED TALK

A LIFE LESSON
FROM A VOLUNTEER
FIREFIGHTER

Mark Bezos

HOW TO START
A MOVEMENT

Derek Sivers

DESIGNED TO KEEP MY
GRANDFATHER SAFE

Kenneth Shinozuka

Website design
on a giant scale

HOW GIANT WEBSITES
DESIGN FOR YOU (AND A
BILLION OTHERS, TOO)

Margaret Gould Stewart

Barefoot College

Communication
in the digital age

HOW PAINTING
CAN TRANSFORM
COMMUNITIES

Haas and Hahn

TALK NERDY TO ME

Malissa Marshaif

Helping your audience
visualize

| Commanting on visuals

Opening with interesting
facts

Asking the audience
| questions

LESSONE

PRESENTATION SKILLS COMMUNICATE WRITING

| People who have Writing about
| made a difference someone who has
made a difference in
your life
Consumer trencls Making predictions
about a product or
service
| Innovative Whiting a letter about
| healthcare a tech solution for a
solutions healthcare issue
improving user Wiiting a review
expeariances of your cell phone

Endiing with a hope for the | A neighborhood

future

Engaging with your
audience

‘ survey

Explairing a topic

of interest

Writing a letter about
improving your
neighborhood

Writing what you
learned about a topic



Scope and Sequence

LESSON A

VOCABULARY

Words for talking | Multicultural Function | Talking about
- about identity experiences Talking about ongoing | living abroad
Janice Reis Lodige, | actions and avents
manager ‘ Grammar |
| Present perfect
7 | progressive |
|

PRESENTATION 3 Describlng someone you know

LISTENING

LESSON B

LANGUAGE FOCUS

Collecting

M Transportation An unusual Function
collocations commute | Making predictions global travel
Cynil Burguiers, ‘ Grammar
SUP enthusiast will and might

about language words Talking about changes In
Charles Browne, | Shanges meaning
English professor | Grammar
used to

| Changes in

Taking about

SPEAKING

Feslings Dealing with | Function
emotions Reporting other EQ in jobs
le's speech
Craig Albrightson, | P®0P
| guidance and thoughts
Understanding CIEEE | :;EO"“"“' TR
Emotions | [ — — = C__o8
BT )| MUK Colocstionsfor | Starting a Function Interview with
. E talking about business Talking about aCEO
Shunmugam, acvice
fashion designer Grammar
Modals of nacessity
Words for What your brain | Function Describing
describing heatth | does whenyou | Talking about your ideal
and well-being sleep imaginary situations lifestyls
Joffrey Iiff, Grammar
neurosclentist Second conditional |
|
|

PRESENTATION 4 Reoommendlng a way to achleve better work-life balance




LESSONC

READING

Global migration

Unique commutes

Language change

Emotion in
technology

Lessons in
business

Achieving work-life
balance

TED TALK

LESSON D

WHERE IS HOME?
Pico lyer

A SKATEBOARD, WITH A
BOOST

Sanjay Dastoor

PRESENTATION SKILLS COMMUNICATE

LESSON E

| Using storles to personalize | A survey on identlty

| your message

Signposting

WHAT MAKES A WORD
“REAL"?

Anne Curzan

THIS APP KNOWS HOW
YOU FEEL

Rana of Kaliouby

LIFE AT 30,000 FEET
Richard Branson

Closing the loop

Giving a demonstration

Quoting people

HOW TO SUCCEED? GET = Using humor

MORE SLEEP
Arlanna Huffington

Inventing a
transportation
device

Guessing meanings

Applications of
emotion-sensing
technology

My business
philosophy

Dabate on work-life

balance

WRITING

Writing about factors
that contribute to
one's identity

Creating a poster
of a transportation
device

Writing about the
effect of the Internet
on the English
language

Writing about
whether there is a
need for technology
to recognize
emotions

Wiiting about how
you would run a
company

Writing about how
you could improve
your productivity

il



LESSONC

READING

Global migration

Unique commutes

Language change

TED TALK

Emotion in
technology

Lessons [n
business

Achieving work-life
balance

LESSON D

WHERE IS HOME?
Pico tyer

A SKATEBOARD, WITH A

BOOST
Saryjay Dastoor

WHAT MAKES A WORD

YREAL"?
Anne Curzan

THIS APP KNOWS HOW

YOU FEEL
Rana &f Kafiouby

LIFE AT 30,000 FEET

Richard Branson

HOW TO SUCCEED? GET

MORE SLEEP
Arfanna Huffington

PRESENTATION SKILLS COMMUNICATE
Using stories to personalize

your message

Signposting

Closing the loop

Giving a demonstration

Quoting people

Using humor

LESSON E

A survey on identity

Inventing a
| transportation
device

|
|
i Guessing meanings
|
|

Applications of
emotion-sensing
technology

My business

philosophy

Debate on work-life
balance

WRITING

Writing about factors
that contribute to
oneg's identity

Creating a poster
of a transportation
device

Wiriting about the

effect of the Internet
on the English

language

Wihiting about
whether thera is a

need for technology

1o recognize

emotions

Writing about how
you would run a

company

Wiriting about how
you could improve
your productivity



viil

Keynote Pacing Guide

Keynote can be adapted to courses of any length. The following examples show course options to

cover one level of Keynote.

TOTAL COURSE LENGTH: 46 HOURS

1 x 90 minute class x 30 weeks

One unit is coverad in two weeks, i.e. the core Student Book
content is covered in 24 full teaching weeks (36 hours).

Remaining time allowance (9 hours) can be used for:
Presentations, exams/review, and/or school vacations.

Class 1:
Cpsner
Lesson A: Vocabulary, Listening, Speaking
Lesson B: Language Focus, Speaking

Class 2:
Lesson D: TED Talks
Lesson E: Communicate

This option assumes the reacling lessons (Lesson C) are set for
students to complete on their own at home. The writing task of
Lesson E can also be set as homework.

TOTAL COURSE LENGTH: 60 HOURS

Option 1: 4 x 50680 min classas x 15 weeks
Option 2: 2 x 50-80 min classes x 30 weeks

One unit Is covered in either one week (option 1), or two weeks

{option 2}, Le. totaf class time approximately 4 hours. The
Student Book content is covered in either 12 or 24 full teaching
woeks {48 hours),

Remaining time allowance (12 hours) can be used for:
Presentations, exams/review, and/or school vacations.

Class 1:

Opener
Lesson A: Vocabulary, Listening, Speaking

Class 2:
Lesson B: Language Focus, Speaking

Class 3:
Lesson D TED Talks

Class 4:
Lesson E: Communicate
Writing task

The four classes can be taught over one or two waaks.

This option assumes the reading lessons (Lesson C) are get for
students to complete on their own at home. Responses to the
reading can be elicited at the start of Class 3.

The Lesson E Writing task Is starfed in class, and completed for
homework.



2 x 90 minute classes x 30 weaks

One unit is covered in four classes taught over two weeks.
The Stuclent Book content is covered in 24 full teaching weeks
(72 hours).

Remaining time allowance (18 hours) can be used for:
Presentations, exams/review, use of additional materials/
ancillaries, and/or school vacations.

First week: Lessons A-C

Class 1:

Opener

Lesson A: Vocabulary, Listening, Speaking
Lesson B: Language Focus

Class 2:
Lesson B: Speaking
Lesson C: Reading

Second wesk: Lessons D-E
Class 3:
Lesson D: TED Talks

Class 4:
Lesson E: Communicate
Wihiting task

4 x 50-80 min classes x 30 weeks

One unit is covered in two weeks, i.e. total class time
approximately 8 hours. The Student Book content is covered
in 24 full teaching weeks (96 hours).

Remaining time allowance {24 hours) can be usad for:
Presentations, exams/review, use of additional materials/
ancillaries, and/or school vacations.

First wesk: Lessons A-C

Class 1: Opener, Lesson A: Vocabulary, Listening

Class 2: Lesson A: Speaking, Lesson B: Language Focus

Class 3: Lesson B: Speaking, Lesson C: Reading

Class 4: Lesson C: Reading {continued, including Vocabulary)

Second week: Lessons D-E£
GClags B: Lesson D: TED Talks: Previewing, Viewing,

Class 8: Lesson D: TED Talks: Vocabulary in Context,
Prasantation Skills, Lasson E: Communicate {preparation)

Class T: Lesson E: Communicate

Class 8; Lesson E: Writing task

TOTAL COURSE LENGTH: 90 HOURS TOTAL COURSE LENGTH: 120 HOURS
|

ix
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Course Overview

What is TED?

TED is a non-profit, global organization with a simple goal; to
spread great ideas. Every year, hundreds of presenters share
Ideas at TED events around the world. Millions of people watch
TED Talks online, inspiring many to change their attitudes and
their lives.

Why use TED Talks in English Language
Teaching?

TED speakers use authentlc language, model best practices in
presentatlon delivery, and bring real and fascinating ideas to the
classroom. These ideas Inspire leamers to form opinions that they
want to share, National Geographic Leaming materials ¢can help
them do that in English.

How does Keynote use TED Talks to teach
English?

Learers develop English language skills, presentation literacy,
and explore great ideas through authentic TED Talks. Each unit
helps learners build an understanding around a TED speaker’s
main idea.

How is using Keynote different than using a TED
Talk found online?

National Geographic Leaming is the only publisher able 10 curate
TED Talks for English language learmers. The TED Talks selected
for NGL materials are fascinating, language-level appropriate,
and supported by a one-of-a-kind cumiculurn. In Keynote, TED
Talks are broken into manageable segments that are usaed as
springboards for language learning.

ET¥ Technology and design
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Each unit develops appropriate language-
learning goals supported by a carefully
segmented TED Talk. The unit opensr uses a
compelling excerpt to introduce the main idea,
engage leamears, and encourage discussion,




TEDITALKS

KEYNOTE ANNOTATED UNIT

E™S Technology and design
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In the Languege
Focus section, an
engaging infographic
prowvides real-life
context for key
grammai points.
Students then listen
to the grammar
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while the Grammar
Summary section at
the end of the student
book provides
additional support for
the lesson’s target
language.

Listening sections
feature audio and
video interviews with
real paople from
around the world,
inchuding artists,
entrepreneurs, web
designers, and
guldance counselors,

In the Speaking

sectlon, leamers
practice grammar
commumicatively
through a controlied
task.
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Reading passages

prepare learners to
access the topic and
vocabulary they will
encounter later in
the TED Talk, while
developing usaful
reading skills and
strategies.

Lesson D uses an

authentic TED Talk,
which is divided

inko shorter parts to
enable learners 10
better understand
and respond to a TED
speaker's idea worth
spreading.

Activities related

to each part of the
TED Talk reinforce
vocabulary, assess
comprehension, and
develop listening and
viewing skilis.
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Critical Thinking
activities develop
skills like applying,
evalsating, and
interpreting
information to help
leamers achieve a
deeper understanding
of the main idea.
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Vocabulary in
Context sections
guide learnsrs to
review excerpts
from the TED Talk to
iclentify the meaning
of useful spoken
expressions and
idioms.

Using TED Speakers
as models,
Presentation Skilis
sections guide
leamers to watch and
note best practices
speakers use to
deliver thelr Ideas.




A communicative

task guides leamers
1o collaborate in pairs
and groups to discuss
and think creatively
about the theme and
topic of the unit,

—

ET Making suggestions
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Located after every three units, Presentation units review
the presentation skills prasented in the previous units and
guide learners to apply those skills as they create and deliver

their own presentations.

Using prompts and
relevant language,
learners create
their own short
presentations.

........................ corrrisaiiriaresserrn i
When delivering their

own pressentations,

learners integrate the
presentation skills

presanted in the

previous units and

give canstructive

feedback on their

peers’ presentations.

TEDTALKS

KEYNOCTE ANNOTATED UNIT

Learners comimunicate their own opinions

about the main Idea in a controlied writing
task. For flexlbie Instruction options, this task
is further supported in the print workbook.

Presentation 1 z
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consolidate language
and presentation skills
from preceding units.
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Keynote Techonology Components

Classroom Presentation Tool

P The Classroom Presentation Tool for sach level brings
) the classroom to life through:

my 1
KEYNOTE'

online

My Keynote Online
My Keynote Online provides:

* complate, interactive versions of the Student Book pages
featwing point-of-use access 10 all of the videos

R Warw My Leamning Pell | fyuelt & Ui T Careir Panits

o
Vinwr iy eanmag Fall ‘

Lessen A What do you do?

{‘I Wocalm vy Practice 1
-

:‘ Vueslary: Paciice 2

Waeal by Practies 3

watndary Fracrie &

jm—mu

* a sart leaming path that automatically provides additional
support in grammar and vocabulary as neexled and point-
of-use access to all of the videos and the Student eBook

+ arimated videos that support the listening activities



Making
a Difference

]
e £ Making a
44 Not every day is going to offer M i =
us a chance to save someone's I _ D lffe rence

life, but every day offers us an g 7.
opportunity to affect one. 7?7 > WARM UP

Have students look over the picturs,
caption, and quote on the page. Read the
quote aloud. Elicit or review the meaning
of any unfamiliar terms.

Language Note

To save someone’s fife means to
prevent a person from dying.

To affect something or someone means
to have an impact. Note that affect is the
verb, while effect is the noun.

=1 IEEN Play the preview clip of the
TED Talk.

L Mark Bezos . fi 4 ) —— i For question 1, ask students to share what

§ Volunteer firefighter, TED speaker kL LT e - words were clues o understanding the
A [ . - situation. Note that Bezos says: captain,
ino, past the fire.
UNIT GOALS WARM UP = v
In this unit, you will . [SEE Watoh part of Mark Bezos's TED Telk. For question 2, give swdents enough time
. T itow pallliiragy . Answer the questions with a partner. to look through the unit In pairs. Then have
pe"_""’ T . S B the class brainstorm a list of examples to
* read about how simple actions can help others, 1 What situation 'T’;,Be.ﬂ?.s !pq”}!?l.'..!glf_‘m'.r_hf.l .rra:,he ite on the | d
s watch a TED Tak about a ffs esson from a asked10d0? . ooirof shoes, - '
volunteer firefighter, 2 Look thraugh the unit. Wheat are some ways we can N N
help pecple? Answers will vary. Poss_lbirtles Incluclie. lale care of someons,
" repair/fix something, run an ermand, explain
something, give advice, iisten to someone,
cook a meal, teach a skill, donate things
you don't need, show appreciation, end so
forth,
UNIT GOALS TED Speaker 5
Mark Bezos is a former advertising ntN
The unit focuses on making a difference executive who now works for a charity Content Note
in the lives of others. Students talk, fighting poverty in New York City. He also A volunteer firefighter works as support
read, listen, and watch about different volunteers as a firefighter in the suburbs during an emergency. The position is
ways 1o make a meaningful impact on where he lives with his family. common in many local fire stations in the
the people around us. By the end of the United States. Volunteers are not usually
unit, students will have reviewed and TED Talk Summary paid for thelr work, or they only receive a

practiced the present and past tenses. Working as a volunteer firefighter, assisting  smaj amount of compensation.
professionals who put out fires, Bezos has

difference in the lives of others. dliscuss with a partner about being a
voluntser firefighter. Ask them to explain

I A
xs ‘:::l;tfhggnlweaeroa-:ltyrfl nng'natters—ewen b e e us e oL
sEw.reryrmi‘“ e the position. Tell students to also share if

they know any volunteer firefighters,
Unit1 13




Everyday
heroes

Aims: Learn phrases for talking about
helping others; listen to someone talk
about how his work makes a difference;
practice talking about helping others

Target Yocabulary: be there for, help
out at, inspire, make a difference, make
an impact on, take care of

VOCABULARY

A Have students work individually to
complete the sentences.

2 E® Piay the audioivideo and
chsck answers as a class.

Elicit each vocabulary word and write
it on the board. Explain the meaning
and elicit exampla sentences for
each.

B Read the questions aloud as students
read along. Tell students to think about
the ways they talked about halping out
in the Warm Up.

Model the example conversation with
a volunteer. If necassary, model a
conversation for questions 2 and 3.
Some Ideas include:
2. My dad caught a cold last week.
{ madie him soup.
3. My neighbor helps to take care
of alf the older peopls in our
neighborhood. She really
inspires me.
Ask for volunteers 10 share what they
talked about for each question.

14 Unit1

A

,"-ﬂ-'l 1

Volunteers
unloading
food s

a
Indonesia

i

-

1A Everyday heroes

VOCABULARY Civing help

A [EFS complete the sentences. Gircle the most suitable words. Then listen and check your answers,
1 Even small acts of kindness can (take care of /afiake a difference o) people's fves.
2 When friends go through difficult times, It's important todbe M" malkea an impact on) them

3 The work of great people, ike Netson Mandela, (helps out /Makes an impact on) millions of
people’s lives. ]

4 Doctors and nurses (inspire /dake care ofpsick and injured pecple.
5 Scientists can {be thera for /dnspirg) positive changes in the workd through their work.
6 Charities often need vokntears to(help out at” inspire) their events.

B Work with a partner. Discuss these questions.

1 What are some jobs or professions in which people help others? What do they involve’? Would you ke to
do any of them?

2 When was the last time you helped take care of someone? What did you do?
3 Is there someons who ingpires or has inspired you?

Answers will vary.

One job in which people help othergis ...
| would ba interested int being afn} ... because ...

14

Language Note

When you make a difference, you
change something in a positive way.

You can help out in many different ways.
You can help a fiend out or help out at a
charity by volunteering your time.

To take care of somecne usually refers
to aiding a persen in some way (for
example, when they're sick).

To be there for someone means to be
available to them in times of trouble.

© EXTENSION ACTIVITY Have
students work in small groups to
brainstorm examples of ways to help
someone out, take care of someone,
or be there for someone. Have groups
share their ideas with the class. Make
it a competition to see which group
can come up with the most ideas.
Note that students' ideas should be
different from the ones mentioned in
Warm Up.



A FARFEY what did Speaker B help with?

LISTENINGQG Inspiring dreams

Expressing belisfs and wishes

Here are 50me COMMON sxprassions we can use 1o talk aboul our wishas

thopeto ... Twantto ... it's my dream io ...

A EJEE watch artist Peter Draw talk about his work. What are

some of the ways he affects paople’s lives?
|3’ He teaches avi to children.

O He designs homes far people.

[0 He raises money for sick children,

[# He uses art to help disaster survivors,

B I Watch again. Complete the information about the

lessons Peter Draw has leamed.
1 It's important to work hard and

- nevear qive up

2 Every litle thing we do can
make a differance

3 Don't walt to puraue your dreams

C CRITICAL THINKING

Peter Draw with a student R
In Fukushima, Japan

Raflecting How does Peter Draw fes! his wark is helping to make a difference in the world? Answers will vary.

SPEAKING Talking about helping people

& Do people ofien ask you for help?

Speakar B repaired his brother's bicycle

B: Yeah, sometimes. People usualty ask rme to repair things, because I'm good at it.

A: S0 have you helped anyone recently?

B: ‘Yeah, my brother. Ha needed help with his bicycle because the whesl was damaged.

A: When was that?

B: It was last month.

At And how did it go?

B: | replaced the wheel for him, and he was really happy!

B Practice the conwersation with a partner.

above to help you. Answers will vary.

€ Work with a partner. Talk about some ways you have helped other people. Use the expressions in blue

People usually ask me to halp them move house because [ have a big van.

Have you helped anyons mave recently?

LISTENING

Read Expressing beliefs and wishes
aloud as students read along. Elicit some
phrases that students already know to
talk about beliefs (for example, / think ...;

i feef .. ). Note that the phrases in the box
are useful for talking about something you
hope happens in the future.

A Give students time to preview the task.
3 EEN Piay the audioivideo.

B Give students time to preview the task.

3 EED Piay the audio/video, Then
check answers as a class.

AL

€9 CHALLENGE Have students guess
the answer based on their first viewing.

C CRITICAL THINKING Note that Peter
Draw believes that drawing pictures
encourages kids to have dreams and
believe in themselves. He also believes
that children can spread love to others
through drawing pictures.

© SUPPORT Remind students 1o use
the vocabulary words to discuss the
impact Peter Draw is making.

SPEAKING

A Ask students io read along as they
watch,

2 EXH Piay the audioivideo. Have
students check answers in pairs.

Elicit what the speaker helped with
(fixing a bicycle).

Paint out the question: And how did it
go? Explain that this is a useful follow-
up question after someone teils you
about something they recently tried.

B Modal the conversation aloud with
a student. Then have students work
in pairs to practice. Make sure they
attemate betwesn A and B roles. Tell
students to try their own ideas for the
words in blue.

&) SUPPORT Play the audio/video
again, pausing after each sentence so
studants can repeat.

€ Give students time to think about what
they want to say. Encourage them to
write notes for their discussions. Model
the example with a volunteer.

) SUPPORT Elicit some possible
reactions. Write them on the board.
Suggestions include:

Wow! That's great.
How did it go?
That was nice of you.

© EXTENSION ACTIVITY Have
students work individually to expand
on the discussion in G in writing. Ask
them to write the story of how they
helped someone recently. Tell them
1o describe the situation, explain what
they did, and talk about their feelings
about helping that person.
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1B | K3 Making an impact
LANGUAGE FOCUS Discussing ways to contribute

Making an A [JEE3 Read the information. Give some examples of how you can do these things.
impact - WAYS YOU CAN MAKE A DIFFERENCE

Aims: Understand an infographic about

ways 1o help others; use present and / I A W ey

past tenses in three forms: simple, -ing, ' / f @

and perfect; ask and answer questions ' 1 [\

about helping Run an errand Cook a meal for

for a busy friend someone
Infographic Summary: Students are
introduced to ten simple ways to reach out ) : \ :
and help others, from lenciing an e, to taking S A e
a walk together, to sharing inspiring stories. = ™, N A‘_fj@;
L ' [ ]

LANGUAGE Focus Show appreciation Volunteer your Share inspiring Recycle

someone on a wolk lime stories

A [JEER Play the audionvideo as
students read along. Then give
them additional time to look over the
infographic. ¢ E3EEA watch and study the language in the chart,

Point out that there are ten actions
introduced in the infographic. Ask

B LI Listen to the conversation, What did the woman at the grocery store do 1o help the sidery couple?

Talking about presant and past actions
Peter Draw uses art to make a difference in people’s lives.

students to raise their hands if they do Fm making dols 1o sell at a charity fak.
some of them regularly. Elicit ideas and Many sclentists are working to make the workd a better place.
examples for how to do each. The voluntesrs cleansd up the beach.
I helped an injured cat when | was voluntesring at an animal shelter.
B Elcit the meaning of eideny OOUPJS Tell The nuraes wers talking to my granciiather when i visited him at the hospital,
students they are going to listen to two The Internet has changed the way we help people in need.

friends talking about helping someone. Governments around the word have signed an agreement to fight climate change,

I3 EXA Piay the audio/video. Elicit

For more infarmetion on present and past tences, see Grammar Summary 1 on pages 182-183

the answer to the question. "
Elicit answers to more detailed
questions about the audioAvideo.
Ask the following:
Where was the speaker when he saw C Have students read over the language
Grammar Note
someone get help? (et the grocery store) chart. Teli them to pay attention to the
How did the elderty couple feel at different verb forms. The language chart revliews present,
first when someone heiped them? > 1.7 2 oA past, present progressive, past
(surprised, reluctant, embarrassed) &Lpﬁtow&aﬁgﬁf ropeateach  PrOgressive, and present parfect forms,
sentencs. The past and present progressive tenses
Review the diffsrence between the use be + -ing to explain something that

simple, -ing, and perfect forms. Direct iS happ.:ening now, or was happening at

students to pages 182-183 for more atime in the past.

informatlon. The present perfect tense uses have/has
+ past participle to communicate that an
action is completed (e.g., Governmenis
around the world have signed ...) or is
still happening (e.g., The internet has
changed everything ...).
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p [IEK Listen to the conversation in B again. Complate the sentences from the

_ conversation. Content Note
' 4 1___wasstanding  infne, andthere _ Were _ afew peopke in fronk Blare Gooch was 12 years old when he
b started Blare’s Bears in 2010. In 2010,
2 “An elderly couple was at the front of the line.” he actually coliected 50,000 teddy
3 “The gm mb W82 pretty surprised at first, and bears, of which 25,000 were sent to
e = noney: Haiti. The rest were donated to children
E Complete the sentences. Circle the correct words. in need in the U.S. The organization
1 It (became AT_i“_Eg heclﬁj:éj really easy lo ralse money for a good cause online. It now encourages students to collect
(fook/ is taking) me just a few minutes to leam how to uss a fundraising websile yesterday. unused school supplies at their schools
2 Whenever | (went £go)to the meeycling centar, | see lots of people who at the end of the school year to send to
(a'jf_rﬂ:@! were recycling) their rash. students in Haiti.
3 A fow weoks ago, | {am teaching /Eaught) my grandmother how to make video calls.
4 People (afe beginning/ begin) to show more concem for the environment. @ EXTENSION ACTIVITY Have pairs
5 (Have you ever done/ Were you doing) voknitesr work for a charity? | (do /(@id) last search online for an update on Blare
year, and | (fhoughb/ have thought) it was a great experience. Gooach and Blare's Bears. Ask them
¢ DY Compiets the th © to find out what other ways the charity
nformation using the correct form of the words in parentheses.
Then listen and check your answers. encourages people to help others.
There ! _ara {be)lots of small things we can do 1o make
a difference in people’s Ivas. In 2010, 12-year-old Blare Gooch SPEAKING

2 waswaiching  {wateh) TV when he®_ _SEW (see)
a hews program about the Haiti sarthqueke. On it, a young boy was crying.
Blare!  couldn’t {can't) stop thinking about what he had
seen, and wanted to help In some way. He thought of an idea to collect

Have students work in pairs. Make
sure they are working with a different

partner than in the Speaking activity for

teddy bears for the children in Halti, He® _ started _{starg)
& project called Blare's Bears for Hakl. Through Facebook, he gotmany sl o Lesson A. Ask them to read the questions
0o L oy e o v oty R P & and review the infographic. Point out
are,” he says, “If you're young and think you can't make a big difference in Bz oawd A2 ﬂ ERPENNE  that their discussions should include the
the world, well, you actuslly can.” Blare Gooch with all the = answers to all three questions. Model the
besie he fiasctledied. § AW ' conversation with a volunteer. Point out
SPEAKING Talking about ways to help that the speakers support their answers
Wera . . . " one. A " with reasons. After pairs discuss, elicit
] a partnet. infographic on page 16. Then discuss these questions. Answers will vary additional ic to add to the iI'Ing raphi c.

1 Which kdeas would you ke to try? Why?
2 Which ideas do you think are the most helpful?
8 Can you think of ather ideas to add to the list?

I want to recycle trash. it’s Important for
everyone to help make our environment better.

I think showing mone appreciation to people around
you can make a big differenca in peopla’s ives.

17

D Have students preview the task. F  Have students work individually to write
Sy the correct form of the verb. Then play
E aps'aa";r;;"ldlml ‘;‘3?9 Cajech the audioAvideo to check answers,
) t th isi
students understand that the story is e e il dpilist sentenoe 2l
bo din the present tense because it is a general
grocinpcpestichee: statement. Make sure students also
E Have students work individually to understand for item 6 that the bare
answer the questions. Tell them to use infinitive of a verb comes after to.
the language chart as support and

check thelr answers in pairs.
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Food rescue
mission

Aims: Read and cormprehend an
article about helping homeless people;
understand main ideas; put events in
sequence

Target Vocabulary: devote,
insignificant, minimize, passionate

Reading Summary; Robert Lee is an
everyday hero—someone making an
impact on the world by helping people
where he lives. Lee grew up in New
York City in a poor family, so he leamed
the importance of not wasting food. He
founded an organization that collects
leftover food from restaurants and
brings it to the city’s homeless shelters.
Hig organization uses technology to
efficiently connect voluntears with
individual restaurants for food pickup
and delivery to nearby shelters. Lee also
gives restaurants a report every month
to show them how to waste less food.

Review the steps of skimming. Point out
that students need to find one of the main
ideas of the passage—what Lee does.
Have students work individually, Check
answers as a class.

READING SKILL

Skimming involves reading quickly for main
ideas. The first step of skimming includes
quickly reading the titke, subheadings, and
captions, and kooking at pictures. Students
should read the first and last paragraphs
quickly, and the first and last sentence

of each paragraph. Explain that students
shoukd be picking up key words and
phrases that can give them a general idea
of what the passage is about.
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EId Food resc
mission

PRE-READING Skimming

Skim the article. How does Robert Lee help make a difference

in his city?

He collects leflover food and gives it to people who need it

EE

1 hen you hear the word hero, you
\/\/ may think of someone like Mahatma

Gandhi, who devoted his Iife working
far his country’s Independence. But there are also

s many “everyday” herces—they may not create
change on a global scale, but they do what they
can to help make a difference in people's lives.
Everyday heroes are normal peopke who are
passionate about reaking the world a better

w place. One such person is Robert Lea,

Lee grew up in New York City. As his family
was not rich, he leamad from a young age the
importance of minimizing food wastage. When
he was In college, he was part of a student group

15 that deliverad leftover food to homeless shefters.
This experience made him realize how serious the
problem of food wastage actually was.

After graciuating from New York University,

Lee and a college frilend created a nonprofit!

20 organization called Resculng Leftover Cuisine, its
purpose ks to collect unsold food from restaurants
and deliver it to homeless shelters and food
kitchens. Volunteers pick up food from restaurants
around the city and distribute it to those in need,

= The process is simple. Using an app developed
by Les and his team, restaurants report the amount
of leftover food that they have each day, and then
volunteers sign up for delivery slots. The delivery
routes are usually short, so volunteers can defiver

w0 the food they've collectad simply by walking from
the restaurants to the shelters. Lee belleves this is a
vary efficlent method of delivery.

Point out the footnote at the bottom of the @)
reading with the definition for students to
check while reading, or beforehand.

2 EEEN Play the audiofvideo as students
read along. Explain any key terms that
students might not be familiar with,

ue

To date, Lee and his team have successfully

rescued over 150,000 kilograms of food, serving

» almost 300,000 meals to peaple who nesd
them. Lee has shown how we can take small
actions to improve the lives of people around us.
A gimple idea or action may sometimes seem
Insignificant, but it may have an impact greater

« than you can imagine. But Lee says that his work
isn't over: *It's just the beginning. The need is so
great, and there's just so much demand, With
more restaurarts, who knows how much more we
can do.”

' nonprofit: agk not working with the aim of making monay

EXTENSION ACTIVITY Ask
studants to find out if there are

any organizations that help collect
leftover food in their own cities. Have
them work in pairs to go online. Ask
them to find out the names of the
organizations, the kinds of places they
focus on, and what they do with the
leftover food after they collect it.




Robert Lee andl &

group of volu .
collecting food * ™

A third or more of all food produced in the world is
ko=t or waated —over onte billlon tons every year,

Language Note

Something that happens on a global
scale (line 6) happens worldwide.

A nonprofit {line 19) is a charity
organization that does not operate to
make money, but for a cause.

A food Kitchen (lines 22-23) is like a
cafeteria that provides free meals to the
homeless and people in need,

19

Content Note

Robert Lee's organization, Rescuing
Leftover Cuisine, uses technology to
make helping easier and more efficient.
By using an app to connect volunteers
to nearby restaurants with leftovers, it
becomes a quick trip for volunteers as
they can choose restaurants and shelters
that they are already near. in this way,
Lea s trying to make volunteering a more
common part of everyday life, and not
something that requires a special effort.
By miaking helping so easy, he is creating
more everyday heroes like himself,

Unit1 19




UNDERSTANDING
MAIN IDEAS

Have students work individually to
complete the activity. Check answers as
a class. Hiicit the locatlon in the passage
where students found the main idea
(paragraph 1). If necessary, explain that
the main message of an essay or article is
called the thesis statement.

UNDERSTANDING

A SEQUENCE

Have students work individually to
complete the activity. Then have them
check answers in pairs and discuss any
answers they marked differently. Check
answers as a class.

€9 CHALLENGE Ask students to work
in pairs to add any other events
mentioned in the article. Tell them to
make a timeline of the evenis.

BUILDING VOCABULARY

A Ask students to go back to the reading
to see each word used in context.
Have students work individually and
then check answers as a class.

B Have students work individually and
check answers as a class. Blicit additional
example sentences using each word.

C CRITICAL THINKING Read the
guestions aloud as students read
along. Ask for volunteers to model
the corwersation in the textbook
with their own ideas. Point out that
in the example, the speakers focus
on a specific place, the supermarket.
Encourage students to focus on a
specific place in their discussions to talk
about how food might be wasted there.
Give students a few minutes to discuss.
Then elicit ideas from each pair, and
write them on the board. Some places
where food may get wasted include:
homes, hotels, school cafeterias,
farmer's markets, wedding parties, and
banquets.
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UNDERSTANDING MAIN IDEAS

What is the main purpose of the passage?
a to explain how Robert Lee got the idea for his organization
@toshowanexan‘pleofhowregularpwpbcmn'akeadmm
¢ o explore the problem of food waste in restaurants and houssholds

UNDERSTANDING A SEQUENCE

How does Rescuing Leftover Cuisine work? Order the stages from 1 to 6.
Avolunteer agrees to take on the delivery job.
1 A restaurant is given an app that Lee’s tearn developed.
People in nead receive food from the volunteer.
_ 2 The restaurant reports how much food it has left at the end of the day.
The voluriteer picks up unsold food from the restaurant.
. The volunteer walks to a homeless sheltar with the leftover food.

BUILDING VOCABULARY

A Match the words In blue from the passage to thelr definitions.
1 devoted Q. o unimportant
2 passionate o _‘___“»::} é:i o reducing
§ minimizing 6~~~ = having strong feelings or beliefs
4 insignificant o= "o gave al of most of ane’s effort or time

B Complete the sentences with the correct form of the words in A.
1 Many researchers have devoted their lives to finding a cure for cancer.
2 Countries need 10 work together in order to — the Impact of climate change.
3 People who are _ about their jobs tend to work hard and do well.
4 Woe should all do what we can to help others. No confribution ls insignificant

MIATIZE

passionate

C CRITICAL THINKING Answers will vary.

Reflecting Work with a partner. Look at the Infographic on page 19. How do you think o much food gats

wasted?
Bometimes at the supermarket ...

© EXTENSION ACTIVITY Have
students work in pairs. Ask them to
choose one of the places where food
gets wasted and make a poster offering
ideas about how that place can waste
less food. Have each pair present their
posters and ideas to the class.
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ECA A life lesson from a
volunteer firefighter

TEDTALKS

MARK BEZOS works for a chaity organization, Robin Hood, which
fights poverty in New York City. He's also a volunteer fireighter in
Westchester County, Mew York, where he ives, Marlc Bezos is continuously
amazed and motivated by the acts of heroism—big and smal —that he sees

evary day.

Mark Bezos's klea worth spreading is that every act of generosity

ratiers —ewvan the small ones.

o hsad

g

PREVIEWING
Read the paragraphs above. Match sach bold word to its meaning. You will hear these words in
the TED Talk.

1 the state of being extremely poor poverty

2 the quality of being kind and helpful qenerosity

3 someone who does a job for no pay volunteer

4 things done or achioved acts

VIEWING

A [EET] watch Part 1 of the TED Tak, Choose the correct options.

1 InBezos's town, there’'s .
a alack of skiled frefighters
b a lack of volunteer frefighters
{(c)a toam of professional firsfighters

2 Which word best describas how Mark Bezos falt about his first fire?

excﬂ.ed b nervous ¢ worred
3 The woman was probably _ when the fire started.
sleeping b cooking ¢ taking a bath

Aims: Watch and understand a short
talk; observe how to help an audience
visualize

Target Vocabhulary: acts, generosity,
poverty, voluntesr

21

TED Talk Summary: Mark Bezos
volunteers his time: as assistant captain of the
firehouse near where he lives outside of New
York City. In his talk, he tells the story of the
first burning house that he went into as a
volunteer, where he was instructed to get
a pair of shoes from the bedroom, While it
wasn't the glamorous kind of assignment
that he had imagined he’d have as a
firefighter, this first job made Bezos reslize
that even small, seemingly insignificant
jobs make a difference.

A life lesson
from a volunteer
firefighter

PREVIEWING

Have students read the paragraphs
individually. Remind them that they saw
the preview video of the TED speaker

in the Warm Up. Check answers as a
class, eliciting sample sentences for each
vocabulary word, Note that volunteer is
used as a modifier for the noun firefighter
in the first paragraph.

VIEWING

A Have students preview the task.
Encourage them to listen selectively for
the infonmation they need to answer
the questicns.

[ EET] Play Part 1 of the TED Talk.
Then have students play the check-
your-answers part of the video.

For question 3, note that students will
infer that the woman was sleeping
based on clues Bezos gives in his
story. Elicit the clues. (She was in her
pajamas and she was barefoot.)

Elicit or explain the meaning of any
unfamiliar language. Suggestlons for
Part 1 include Back in ..., nonprofit,
highly skiffed career staff, and footrace.
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B Have students read over the events.

[JEEX] Play Part 2 of the TED Talk.
Then have students check answers.
Explain the meaning of unfamiliar
language. Suggestions for Part 2
include stunned with ..., 1 swear, and
master bedroom.

& CHALLENGE Ask students to add
events they heard Bezos talk about.
Suggestions include:

Another volunteer found the captain
seconds before Bazos. Bezos went
into the burning house, up the stairs,
and past the professional firefighters.
The homeowner was very happy to
see her dog.

€ Have students read the questions.

[ZEBHA Piay Part 3 of the TED Talk.

Students can discuss with a partner or
have a class discussion, For question
2, Bezos s saying that there are many
srnall opportunities for us to help
others every day, so there is no reason
to wait for big opportunities.

Explain the meaning of any unfamiliar
language. Suggestions for Part 3
include vocation, avocation, soup
kitchen, and rmentor.

D CRITICAL THINKING Reed the
questions aloud. Have students work
in pairs to discuss the questions. Elicit
ideas after students discuss. Students
should understand that the other

volunteer is really not Bezos’s nemasis.

He makes a joke by calling the person
Lex Luthor to point out that he was in
competition with this person.

Language Note
Part 1

Bezos uses the phrase Back in New
York to tell his audience that the story
he is telling took place in New York.
A location can be introduced with the
phrase Back in ... when it is different
from the speaker’s current location.

Bezos uses the term highly skilledf
career staff to refer to the professional
firefighters, who are well trained to do
their jobs and receive a salary.

The term career firefighter is often used
to refer to the professionals,
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8 JAEET] watch Part 2 of the TED Talk, Put the svents in the order they happened.
& Bezos carried the shoes downstalirs and gave them to the homeowner,
b The homeowner sent a ketter thanking the firefighters.
¢ The captain asked Bezos to go into the house and bring back some shoes,
d The captain asked the cther volunteer to rescue a dog from inside the house.

Theﬁre sta'led ) (—d (
I l >

P _ ==
|_. Bezos amived L ! b __?
\__atthefire. _

C [ZIEEE watch Part 3 of the TED Talk, Discuss these questions with a partrier.
S22 {

Beazos has learned that all acts of kindness, courage, or ganerosity matter
1 What has Mark Bezos leamed from the acts of kindness, courage, or generosity that he has seen?
2 Mark Bazos's message to his audience is "Don't walt.” What does he mean by this?

He means that if you are able to help someone, do it now. You dan't have

D CRITICAL THINKING to wait until you're rich or successful before helping someone

Inferring Work with a partner. Why do you think Bezos refers to the other firefighter as Lex Luthor
(Superman’s enemy)? How do you think he really feels about the other volunteer? Answers will vary

Robin Hood volunteer Jasmine Wood reading to
a group of children who live in a shelter In New York

3 A

A footrace is hurrying to do something
before someone else.

Part 2

To be stunned with jealousy means 1o
feel it deeply so you were unable to react.
The phrase / swear is used to say you're
not lying in situations where the listener
might be experiencing a sense of disbefief
about what the speaker is saying.

A master bedroom |s the largest
bedroom in a house.

A nemesis is someone you're in
compstition with.

Part 3

Your vocation is your job, while your
avocation is a hobby or side job.

A soup kifchen is a kind of cafeteria
where homeless people and others in
need can go for free meals.

A mentor is someone who spends time
adviging someone with less experience.
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VOCABULARY IN CONTEXT

B Have students preview the task.

[ BB Play the video. Check
answers as a class.

€ CHALLENGE Have students try
to complete the sentences before
watching the video again.

A Watch the excerpts from the TED Talk. Choose the corvect meaning of the
words. 1:¢, 213, 3:c, 4:b, 5:b

B GComplete the sentences using the words in the box.
witnessto getinon  assignments above all

1 To get in on 1he online discussion, you can visit the Facebook page.

2 Asavoluniesr, I'm often witness to how people's lives can be improved € Have students work in pairs and
through our help.

3 Employees should be hardworking and skilled In therr jobs, but ahove all they brainstorm | - Have them a
shoukd be team players, mind map.

4 Working on group __assigniments helps people lear tearmwork © EXTENSION ACTIVITY Ask students

to choose one of the examples from
Activity € and practice helping the
audience visualize. Tell partners to
practice the presentation skill on
each other. After palrs have practiced

PRESENTATION SKILLS Helping vour audience visualize

To make your presectation more mermorable, help your audience
visualize the points you are making. You can do this by:

+ giving a demonsiration
* teling a story on each other, ask for volunteers to
* using pictures and visuals demongstrate the presentation skill for
+ shasing interesting facts or statistics the class.
A [AEEE] watch part of Mark Bezos's TED Talk. What methods doss he use to help his Skills Note

audience visualize?  He tells a stary

B [JEEF] Watch again. Complets the sentences.
1 *...shewas standing outsideinthe _____ powring  rain, under an

— umbralla | in her pajamas, . barafoot , whila her house was in
flames.”
2 "... off | went—up the slairs . down _ the hall,
past the ‘real’ firsfighters ...~

C Work with a pariner. What methods would you uss to help your audience visuglize the

following?  Answers will vary,
1 the problemn of food wastage around the world

2 agroup of people in our society who nead care but are often overloaked
3 how someone has helped make a difference in other people’s Iives

4 how recycling trash Is good for the environment

V'd share facts and data about the amount of food we waste,

VOCABULARY IN CONTEXT
A [ZIEEE] Piay the video.

If necessary, play It again.

B Have students work Individually to
complete the activity. Check answers
as a class.

PRESENTATION SKILLS
A Read the information aloud as

students read along. Write the
examples from the textbook on the
board. Make sure students understand
that helping the audience visualize
refers to helping them imagine in their
minds what you are saying. Make sure
students don’t confuse visualize with
visuals, although using visuals can be
one way to help an audience visualize.
See Skills Note for more information.

Note that helping your audience visualize
rafers to helping them see in their minds

in order to better understand the topic
heirg discussed. Bezos does this mainly
through a story in which he paints a
picture of the scene of the house on fire.
His audience can plcture what he is saying
in their minds—they can see the scene.

In other cases, a story may not be the
best technique to use. A demonstration
involves a speaker showing the audience
how 1o do something in order for them to
understand it better. This is ancther way
1o help an audience better grasp an idea.

Make sure students don’t confuse
visuals with visualization. Visuals are one
tcol to help an audience understand a
topic and main point more clearly. Visuals
can include pictures, infographics,

slides, charts, etc. While using visuals
can be one way for helping an audience
visualize, a speaker has many other ways
1o accomplish this as well.
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El3 Touching lives

COMMUNICATE People who have made a difference Answers will vary

A Think of someone you know who has made a difference in your Ife. It could be someane you Know
personally—a friend, relative, or teacher—or someons you have read or heard about.

L] m
Touching lives
B Write some notea about your experience with the person. Use the questions to help you.
| LESSONOVERVIEW | » Whet hs thet e done 1 ke an mpect o Yu?

Aims: Introduce someone important in * When was it?

your life; practice describing how people * What changes did it make in your Iife?
have made an impact; write a paragraph * How did the exparience make you feel?
about a person who has made a « How did it change your thoughts or actions?

difference € Work with a partner. Talk about how that person has made a difference in your life.

Describing how people have mads an impact

COMMUNICATE

iwas inspired to ... He motivated me to ...
A Encourage students to consider a few ft lransformed the way f...  He changed my mind about ...
people and choose whomever they
mmwmwgmmn Someone who has made an impact onmy life s ...
about. Polnt out that the person can COne thing that he did that really meds a difference is ...
be someone they know personally What she did made me reaize that ...
or a public figure.

WRITING Describing a personal experience

B Read the questions aloud. Tell Write a paragraph about the person who has made an impact on your ife and what you gained from that

students to use them as a guide, exporience.
but to include additional information.
Give them time to go online to find

Sormeone who has made a big difference in my Kfe is my teacher, She showed ma that ...

Students attending clasa on a
“boat school” in Bangladesh

Information if necessary. Make sure
that students understand to focus on
the impact that this person has made.

€ Model the example. Point out that
students should first introduce the
person, next share one impact the
person had, and then explain one
morg impact.
Read the phrases for Describing
how people have made an

impact. Explain that students can
use any of these phrases during their

presentations.
Ask partners to react to what they
hear. Elicit some suggestions: WRITING © EXTENSION ACTIVITY Ask students
That's s0 interesting. Tell students to put the presentations into fo include a way to help their readers
| hope | can meet him/her ons day. one paragraph. Explain they can use the visuslize in their paragraphs. Have
That was a great story. language they leamed In Communicate. them add a StOFYr; statistics, or visuals
model t ir parag S.

Blicit ways they helped the audience 22 the model aloud as students read Qi ReRo=n

. along. Encourage students to write basic
visuallze. Ask volunteers to give a information about the n first, and then
presentation to the class. Loty 3

more specific information about how the
person has impacted them. Have students

share thelr paragraphs with a new partner.
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Trends
around us

Aims: Leam language for talking about
trends; listen o a trends expert; practice
talking about trends

Target Vocabulary: common,
decreass, fall, fewer and fower, get
Wworse, grow, improve, increase, more
and more, poor, rich, rise, shrink,
widespread

VOCABULARY

A Students work individually.

3 B Play the audio/video to
check answers as a class. Explain that
when talking about trends, things tend
1o go In elther a positive or negative
direction. If necessary, create a chart
showing positive and negative verbs,
Eliclt example sentences for each word
not used in the sentences in Activity A.

B Give students enough time to think
about and write their answers. For
support, encourage students to think
about a topic they know well.

€ Hicit language that students can use
to show agresment and disagresment.

Possibilities:

{agree that ..,

| disagree that ...

| don't agree that ...
But ! think that ...
But | don’t think that ...

Language Note

Note that the language for trends
explains if someathing has grown in a
positive ot negative direction, such

as Increase and decrease, grow and
shrink, rise, and fal, When students talk
about trends, it is often useful to present
statistics that describe them.
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=4 trends can be found all around us.
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VOCABULARY Describing trends

A [CJEE Circle the correct words. Then listen and check your answers,

1 The economy s doing very wel. it ks
(iijrowinb’;f shrinking) fast.
2 The number of young people who smoke s

(incraasing /decreasingrbecause of greater
health awareness.

3 | eat out more often these days as the quality
of food In many restaurants has{fmproved}
gotten wores).

4 Unhsalthy food cholces such as fast food are
causing health prohl& 11s like ol nb.wly o become
{less common /fnore wldesmead}a

United States was 30. Now, it has
(risen) fallen} o nearty 40,

7 Between 1570 and 2014, more affluernt

average eamings increased by 47%.

B Complete the sentences describing trends. Use your own Ideas. Answers will vary.
1 The number of people who

5 In 1980, the average age of a person in the

housshakds got even (poorer /(richer), therr

TI04/T
a7

80N AT _
ﬂ‘_ﬁ =

6 The Intemet has become a part of people’s lives.
{Fewer and fewer ¢ [Olore and ‘more) people
are shopping or waichhg TV programs online.

has decreasaed in the last few years.

2 — has improved over time,

3 _____ is/are becorming less common nowadays

4 These days, fewer and fawer people ol I

5 - = Isfare getiing richer.

6 The problem of has become more widespread in the last five years.

G Waork with a partner. Do you agree with your partner's statements in B? Why or why not?

Answers will vary,

| agreg that the number of people who . ..

© EXTENSION ACTIVITY Ask each pair

to choose one staternent from Activity
C that they disagreed on. Have each
pair share their ideas, and have a quick
class debate on which is correct. Ask
the rest of the class if they agres or
disagrese. Encourage students to give
reascns for their opinions.




LISTENING Analyzing trends

Summarizing detalle

To check your understanding of what someone said, you
can respond with & summany of his or her ideas.

So you mean ...7 Sowhat you're saying is ... 7

A =] wateh trend expert Tara Hirebst talk about the wark
ahe does. Check () the things that her Job involves.

(# readling magazines, articies, books, and blogs
O developing advertisements for companies
{1 designing lagos for businesses

Tara Hirebet is an expert on
consumer trends in Asia.

N

B CIEE watch the next part of the interview and complete the sentences.

1 Trend spotting helps companies leamn about thek competitors,
preferences, and new forms of __ tachnology

2 Hirsbet has done trend spotting for __brands  technology departments, and startups.
2 Hirabet helped an intemational sports brand succeed inthe  Chinese youth market,

cusiomaer

€ CRITICAL THINKING
Evaluating In which industries s it most Important to spot trands? Why? Answers will vary

SPEAKING Talking about trends

A IFE] Does Speaker A fike muslc streaming?  Yes, she does
A | just signed up for an account on a music-streaming website.

B: Yeah? Streaming music has become really popular in the last few yeers. So how do you
kke It so far?

A: |love it, Espacially how easy it is to search for differant kinds of music. And the best part is
it ekso gives me good recommendations for other artists to listen to.

B: | know, It's cormpletely changed the way paople listen to music.

A; Yeah. It's 20 much mora conveniant this way. Aryway, | don't have a lot of space nmy
apartment 1o keep CDs.

B Practice the conversation with a partner.

€ Work with a partner. What are some trends you have adopted recently? What do you think
of them? Use the expressions in biue abova to help you. Answers will vary

| just started getting into online shopping.
Asally? How do you ke it 50 far?

LISTENING

A Read Summarizing detalls aloud
as students read along. Explain that

= XA Piay the audiofvideo again.
Check answers as a class.

¢ CHALLENGE Have students work in

paraphrasing [s a good way to show pairs to summarize the words trend and

that you are listening to people. Have fad, Tell students to use the language

students preview the task. for summarizing detalls from the box.
the audio/video, Write

answers by eliciting details about what ~ question aloud. Partners brainstorm a

the job involves. list of industries where trend spotting

is necessary and some examples of
trends that are important. For example,
in the fashion industry, trend spotters
may look at what different age groups

B Tell students that they are going to
listen again for more details.

are buying. Some examples include:
beauty, communications, education,
food, fashion, finance, media, retall,
technology, transportation, and travel,

© EXTENSION ACTIVITY Ask students

to choose an industry to become
a trend spotter in. Have students
list three trends that are currertly
happening in that industry. Ask them
to share those trends with the class.

Language Note

Note that students learn more about
trend spotters in Lesson C. Most
industries have trend spotters who try
to analyze and pradict what is going to
become popular next, and what is worth
investing in for product development
and marksting.

A

Ask students to read along as they
watch.

= BX3 Piay the audio/video. Have
students check answers as a class.
Blicit the phrase that Speaker A
used to express enjoyment of music
streaming: { fove i,

Model the conversation. Then have
students work In pairs to practice.

© SUPPORT Play the audio/video

again, pausing so students can repeat.
Blicit ideas for alternative language

for the words In blue. Write varlous
options for each on the board for
students to use during the activity.

Have shudents write down some ideas
of trends that they've participated in.
Then have students work in pairs to
brainstorm some current trends popular
with their peers. Provide a rodel for
what they might say, for example, f've
noticed more peopls in my city are using
road racers instead of reguiar bicycles.
Ask for volunteers to share some of the
trends they discussed.

& SUPPORT Introduce some phrases

for reacting to others’ observations.
Write thern on the board.

've nofticed that, too; You're right; Hmm, |
clich't realize that; Wow, that's interssting.
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Trends
in technology

Alms: Understand a timeline of trends;
use will and going fo make predictions;
talk about future trends

Infographic Summary: We are all
connected through the Intemet of Things.
The infographic shows the development
of technology that has kept us connected
over the last few decades, and how it will
continue to an even greater degree in the
future.

LANGUAGE FOCUS

A 3 EBXA Pay the audioAideo as
students read along. Then give
them additional time to look over the
infographic. Ask them which statistics
in the infographic are surprising,
and whether they agree with the
predictions for the future trends.

B Have students preview the task.

D | Play the audio/ideo to check
answers in pairs.

Elicit the meaning of bathroom scale.
Make sure students understand that
it’s traditionally only used 1o measure
weight, but now this instrument has
also become part of the Internet of
Things,

€ Have students read over the language
chart for Talking about future trends.

= XN Pray the audioAideo.

Point out that both wilf and going to
are used when making predictions for
the future. Direct students to page 183
for more information.

EZ:1 Trends in technology

LANGUAQE FOCUS Discussing future trends

A [IEXA Read the timeline. Give some examples of smart devices that you use.

THE INTERNET OF THINGS

TheuumtdmhnsIsmadswoiblamofsmarldmmatmwnlassmmbm
informedion to one another and to us.

Answers will vary.

Robots may be able ¥ leam
from oné anoiher and work
In teams to sotve problesms.

There may be a "Facebook
of thinga"—a platiom for

THE FUTURE

devices are
connected (o
the Inlemat.

of cars will be
connected to the Internet.

There will ba 200 bijl
Internet-connected
things: around ' smarl
objects for every human
on Earth.

B DI Listen to the conversation. What kind of device does the man want?

The man wants afn) smart bathroon scale

¢ AP watch and study the language In the chart,

Talking about future trends

| don't think there will be flying cars anytime soon.
Smarldevioesinﬁ.elmmewilbaoomeverypopdaroverthenmfwmrs,
In twenity years, there won't be many people without smartphones.

Streaming music is going to bacome the most popular way of Fstening to music.
Mosthomeapplamesaragoirgtobeconnaotedtomelnhernet\\dﬂnmayea's.
Robots are becoming more commien, but they aren't geing to repiace humans In all profassions,

For mare information on will and golng to, see Grammar Summary 2 on page 183

Grammar Note
Note that the language in the chart is

© EXTENSION ACTIVITY Have
studsnts rewrite the sentences in the

for making predictions about the future. language chart by exchanging trends.
Both wilf and going to can be used For example, | don't think there will be
flying skateboards anytime soon.

interchangeably for this purpose and
gither can be substituted for the other in
the examples in the language chart.




[ZEX Listen 1o the conversation in B agaln. How is the device going to help the man
achleve his goal? Complete the sentences from the convarsation.

1 “Ithink it'Il halp me. lose weight.”
2" L'll be able to monitar how much fat I'm loging.”
3 “lthink it'll be usaful for seeing what types of axercises are
better for achieving my goals.”
4 "l can record the date that | started daoing yoga, and
'ihaablato — track how well it's helping me lose weight.”

X Complete the information. Circle the cottect words, Then lsten and check
YOUF ZNSwers.

In the twenty-first cantury, we '(have already seeny will see)
thres tech revolutions: the rise of broadband, mobile, and

the birth of social media. Experts *(predict// wil predict)
thaiovertl‘eneadﬂyetotenyears.ﬂﬁnéadtem revolution
3{connects I8 going to connecy) bilians of devices to the
Internat. This Is calted the Intemet of Things—an entire network
of devices that are able to "talk” to one another. With this
technology, we “Gwill be able to creats were creating)
“smart” devices that we can use in our everyday ives. Daniel
Burrus, a technology farecaster, beleves that there are going

to be many new and interesting ways we can use this technalogy. AW'mmes;ﬁeﬁ:;bwsmb ) -

The Intemet of Things Sichanged €5 going to chang@) the
way we work, play, and sleep. Life © (will be / Is) very different
by 2025.

control electronic devices [n thelr homes.

Complete the sentences with your own ideas.  Answers will vary
1 Within the next fow years, thare will be : N e .

2 Ithink = —
ks/are going to bacome popular In the next five vears.

3 By 2030, there wil probably be

SPEAKING Describing future trends

Work with a partner. Take turns describing and explaining your [deas in F above, Answers will vary.

1 think within the next faw years, there
wil be more "smart” vehicles on the road.

Yeah, | think 30, too. Within the next few years, maybe
wer'll also see other “smart” objects, such as waste bins
that can autormatically separate trash into different types!
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D Have students read the sentences.

Encourage them to write any answers
they remember from their first listening.

[ XA Play the audiovideo. Check
answers as a class.

E Have students work individually to
complete the paragraph. Tell students
to read carefully as not all answers are
in the future tense.

I3 EX] Play the audiovideo to
check answers.

F Ask students to share any devices they
have that are part of the Intemet of
Things.

Give them a few minutes to complete
their answers. Ask students to stay
on the theme of tech trends for their
answers, Have students share their
ideas with a partner. Tell partners to
say whether they agree or not.

SPEAKING

Read the discussion questions aloud.
Encourage students to think about things
in their everyday lives that could be made
easier by a smart device. Model the
example with a volunteer.

White sorme language on the board for talking
about advantages and disadvantages:

One good/bad point about ... Is ...;
Another positive/negative thing is ...

&) EXTENSION ACTIVITY Have
students work in pairs or small groups
to create a proposal for a smart
device. Tell them to draw a picture
of the device and intreduce It to the
class. Explain that they should use
future tense to explain how the device
will improve everyday life. Then have
the class vote on the one they’d most
like to develop into a real product.

Content Note

Some smart devices predicted to exist
in the future include various types of
robots, wearable technology, and
drivetless vehicles. Some specific
examples of devices in production now
include touchscreen skin, translation
earphones, a smart fork, a robotic
suitcase, and robot pets.
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Identifying
trends

Aims: Read and comprehend an
article about how to spot new trends;
understand main ideas and details

Target Vocabulary: analyze, emerging,
relevant, take advantage of

Reading Summary: The first step in
spotting a trend is to make sure that it
isn't a fad. Trends represent shifts in

the way that we do something; they are
changes with long-term influence that give
businesses the chance for new products,
senvices, and ideas. Trends are so
important that people make caresrs out
of leaming to spot them. New technology
helps frend spotters find and analyze
data online to recognize what people are
talking about that’s new. There are also
websites like Springwise that gather a
large network of people aimed at spotting
trends on a local leve! across the globe.
There are a lot of different ways to go
trend spotting, and businesses are trying
all of them to find the next big thing.

PRE-READING

Have students preview the task. Give them

one minute to skim the article to find the
toples. If necessary, explain skimming in
more detail.

Language Note

A trend represents a shift in the way we
do something, while a fadl is something
that is momentarily popular and will
eventually go out of style.

In marketing terms, to appesl to a wide

range of people (paragraph 3) means
that you want to angage a large audience
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Ed ldentifying
trends

PRE-READING Skimming

Skim the article. Check (v) the topics that the passage mentions,

[ trend-spotting tools
[ upcoming business trands

[ characteristics of trends
[ jobs in trend spotting

1 uslnesses need to predict change and spot
smerging trends in order 10 stay relsvent
and beat the competition. But how can they

know what the next big thing is before everyone
olga?

FADS VERSUS TRENDS

2 One important step in identifying trends is to
distinguish' them from fads, which don't last
long. In 2011, a craze called "planking” —where
people photographed themselves lying face
down, usually in an odd public place--became
popular. However, this turned out 1o be nathing
maore than a fad.

a it's often hard to tell the difference between
trends and fads in the early stages. But there are
several signs we can look out for, First, trends can
make money; businesses should be able 1o see
how they can take advantage of a new trend and
plan fong-term stretegies. Second, trends tend to
link with one ancther. For example, the trend of
enine shopping is related to a bigger trend-—the rise
of electronic commercs.? And third, frends usually
appeal® to a wide range of people, Planking fails in
all three areas, and sure enough, by earty 2012, it
started to loge populanty.

4 Another way of spotiing frands is to cbserve
peopie’s hobbies, The idea far social networking
sites like Facebook, Instagram, and Snapchat came
from noticing that people fike to share photographs
or personal information In thelr free time,

Trenas Map Bi0g

Qender Male Femeale o

IN SEARCH OF TRENDS

The Importance of spotting trends has led to a
growing industry with a range of new jobs.
These vary from individual trend consultants to
entire teams of people in large corporations.,
Social media analysts—a job title that didn"t
even exist before the mid-2000s— ook through
huge amounts of data onfine. Kevin Allocca,
whose job is 1o analyze trends on YouTube,
spends his day monitoring news headlines and
poputar videos to help hig company look out for
industry trends.

with what your company is doing, or you
want them to buy what you are selling.

Predictive tech (paragraph 7) refers to
software that gathers and analyzes data
to make predictions. The passage gives
examples of both predictive tech apps
as well as predictive tech websites,

Skill Note

Skimming involves reading quickly for
main ideas. The first step of skimming
includes quickly reading the titls,
subheading, and captions, as well ag
looking at pictures. Next, students
should read the entire first paragraph
quickly, then the first and last sentence of
each paragraph, and finally the entire |ast
paragraph. Explain that students should
be reading very quickly, picking up on
key words and phrases that can give
them a general idea of what the passage
is about,




lg k"' Lpoal H Explore the most popular videos by city and region

A g B S v hares

'JLq;.I.-, A oS may 1ol yel apprar in ege and gender breakdowns
Wi

W% The YouTube Trends Map allows people to check
out the most popular videos in their area.

NEW TECHNOLOGY

o New forms of technology also aid trend spotters.
Allocca uses orgenization tools such as gReader
Pro and NetNewsWire to help filter* the many
websites he monitors every day. L]

7 Predictive tech analyzes online conversations,
blogs, videos, and even photo descriptions.
Predictive tech spps search the Web for keywords
such as frand, becoming moare, and recently, and
then compeares the data to find common topics,

There are also predictive tech websites that
encourage trend spotters to work together and
submit ideas for new trends. Springwise is a

Content Note

Kevin Allocca is the trends manager
for YouTube. His job is to track videos
that go viral. Allocca gave a short TED
Talk that breaks down the reasons why
certain videos go viral.

Springwise is a website that features
new businesses on the cutting edge of
new trends around the world.

Help/FAQ

Video List by eas
i Grey Goose...
- B 21 vitws

f ] 101 regions |

Mother Goose...

IM Viewd

. DON'T Touch the...

BAL vitrwa

- Il regions

4 Assassin's...

M g

] Mayfield Tornado

BEK wiz#s

= Mayheld..

K aiews

website that allows its members to submit business
ideas that they think will work In their clty or country.
If & member's Idea is featurad on the website, they
receive points that can be exchanged for money,

Trend spolting isn't easy, but it is an important
skill. Businesses around the world are competing
to find the next big thing, and only those that are
able to predict and make use of trends wil come
out on top.

distinguish: v. to notice a differance betvween peopla or things
2gommenca: i1 the baying and sedng of goods and services

 appesk v. 1o be lilkad by people
* filter: v. o separate and remowve unwanted matenals

E 1)

Springwise is focused on keaming about
trends and introducing new businesses
that reflect those trends. The company
has over 18,000 frend spotters across the
globe who bring them ideas about trends
they obsenve happening locally. Anyone
can become a trend spotier for Springwise
and submit news about new businesses
and trends. Springwise doesn't accept all
submissions, but they do give rewards for
submissions accepted.
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UNDERSTANDING
MAIN IDEAS

Explain that the main idea of a passage

is the author’s central message, and that
each paragraph's purpose is to support
the main idea. Have students work
individually to match each section to its
purpose. Check answers as a class. Elicit
the location in the passage where students
found the information.

UNDERSTANDING DETAILS

Have students preview the task, Give
them time to go back to the passage to
find the details in the concept map. Check
answers as a class, eliciting the location
the passage where each detail is found.

BUILDING VOCABULARY

A Have students work individually to
complete the activity. Check answers as
a class. Hicit example sentences using
each word. Write them on the board.

B CRITICAL THINKING Read the
statements aloud as students read
along. Have students work in pairs.
Encourage students to use the
vocabulary from the lesson when
sharing their opinions.

Note that for item 1, the job title social
media analyst didn't even exist until
recently. This shows not only the
importance of trend spotting, but the
important of soclal media in spreading
word of mouth in regard to what is
currently popular or not.

For ltem 2, the author does not
suggest that humans are being
replaced but that humans are using
technology to grow more precise in
their predictions.
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UNDERSTANDING MAIN IDEAS
Match each sectlon of the passage to its purpose.

1 Paragraphe 2-4 <. = to show how technalogy can heip In predicting trends
2 Paragraph 5 _ 7 1o highlight the characteristics of trends
e
3 Paragraphs 6-8 0 to describe jobs n trand spotting
UNDERSTANDING DETAILS
Complete the concept map.
Crealion of new
4 jobs
|
Characteristice
I =4
_#
o
» Trends make =
1 money .
» Trends can Pradictive tech
Fo o inkis B apps search the =
with other trends. ' Web
+ Trends appeal to a to discover new trends
3 wide range
of people.
BUILDING VOCABULARY
A Match the words in blus from the passage to their definitions.
1 emerging O——0 growing, upcoming
2 relevan O study
S
3 lake advantage of o~ o appropriste
4 analyze ¢ .""'. make use of

B CRITICAL THINKING

Inferring Work with a partner. Which staterment below do you think the author would agree with? Why?

®J0b3 ke social media analyst show how important irend spotting has become.
2 Predictive technologies have bagun to replace human trend spotters

© EXTENSION ACTIVITY Have students
work in pairs or small groups e go
on social medla sites to see what is
trending at the moment. Then have
them report back to the class. Ask
them to identify if it is a trend or a fad,
Elicit opinions from the class as to what
they think about the trends or fads.

Predictive tech websites gat
trend spotters
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1 How to start
a movement

TEDTALKS

DEREK SIVERS iz beat known as the founder of CD Baby, one of
the firet sallers of independent music on the Intemet. His company,

Waood Eag, advises people on how to build companies,

Derelc Sivers's kiea worth spreading is that whis leaders get the credit
for starting & movemertt, the first followers are often the driving farca.

PREVIEWING

Read the sentences. Choass the aption that has a similar meaning to each bold word.

vou will hear these words in the TED Talk,

1 You nead guts to stand up and share your ideas with thousands of people.

(a)courage b ability
2 ‘With the speed of change today, having skiled and rescurcefl workers is crucial to many
companies’ suCCess.
a useful (b)extrerely Important

3 Successful business ideas eve those that are creative and that stand out.

a are practical
4 A movement often begins with just one tone volce.

@)singre b clear

(Ib)are roticeable in a crowd

8 When Darwin propased his theory of evolution, he was ridiculed by many people.

@}Iaughed at b respected

A JEEE] watch Part 1 of the TED Talk. Choosa the mast suitable options.

1 What Is the job of the first follower?
a to have the courage to stand out
()10 show others how to follow

2 What do you think will happen when the first follower joins?

(a)Other peopls will want to join In.
b Peopie will ignore him and the leader.

Almsg: Watch and understand a talk
about about gaining followers; practice
commenting on visuals

Target Vocabulary: crucial, guts, lone,
ridiculed, stand out

TED Tak Summanry: In his playful TED Tak,
Derek Sivers shows a threa-minute video
that starts with one man dancing alone and
ends with a crowd dancing alongside him,
Sivers dissects this scene to talk about

how a movement is made. He outlines
each stage of the movement and then talks
about lessons we learn from understanding

these stages, namely the initial gutsiness
of the leader and the very critical role of the
first follower, who actually is the one who
gathers all the others.

PREVIEWING

Tell students to guess the definition of

the words in bold based on context. Tell
students to look at how the word is used
in the sentence. Is it a verb, noun, or
adjective? Does it seem to have a positive
of negative meaning? Check answers as
a class. If necessary, explain the meaning
of each and elicit additional example
sentences.

How to start
a movement

Language Note

Part 1

Someone who has guts is a risk taker.
To embrace someone as an equal
means you consider this person
someone of value.

Sivers describes a person who starts a
movement as a fone nut because that
person stands out until others join in.

Part 2

The phrase tipping point describes the
moment that a big change happens.
The in-crowd refers to tastemakers who
set trends that others follow.

Part 3

The verb recap is a synonym for
summarize or review.,

To get alf the credit means to be given
the praise and acknowledgment as the
parscn who did it.

& CHALLENGE Have students write
gentences for each of the vocabulary
words based on the theme of trends.

VIEWING

A Have students preview the task.

3 XXl Pray Part 1 of the TED Tak.
For quaestion 2, paint out that students
should infer the answer based on what
they watched. Check answers as a
class. White on the beard: The first
foffower Is what transforms a lone nut
into a feader. Ask students to explain
what this means. Elicit or explain the
meaning of any unfamlliar language.
Suggestions for Part 1 include guts,
embrace Someone as an equal, fohe nut.

Unit2 33




B Give students enough time to look B [AFET watch Pant 2 of the TED Talk. Match the descriptions to the picturas showing the stages

of the movement.
over the pictures.
a A few more people join. ¢ Asacond folower joins,
mmplay Part 2 of the TED Talk. b People rush to join in so that they d People start to join the group at a faster rate,

Explain the meaning of any unfamiliar can be pant of the in-crowd. craating momenturn, This is the tipping point.
language. Suggestions for Part 2 = .
include tipping point and in-crowd.

€ Note that in Part 3, Sivers summarizes
what he said. Students should be
able to answer question 1 before
watching, as well as infer the answer
1o question 2.

2 EBE] Play Part 3 of the TED Talk.
Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 3 include recap and get aif the
credit.

D CRITICAL THINKING FElicit or explain

the meaning of in-crowd. Tell students _
to think of examples from their own € [7PEE] Watch Part 3 of the TED Talk. Circle the correct words to complete tr_1e advice Sivers g_ives

lives that they can share with their 1 The most important thing for a leader io do is to (ha\re a good idea £ treat t the first followers as equais}ﬁ
partners to support thelr opinions. Ask 2 Peopls should not be afreid ombesp_g the first follower) starling their own movement) when they see
for volunteers to share some points someona doing something great; Fe=is
that they discussed together. D GRITIGAL THINKING  Answers will vary

Inferring Waork with a pariner. Do you think that people somatimes join a movement or trend because
they are afraid of not being part of the In-crowd? Can you think of some examples?

VOCABULARY IN CONTEXT

A 2| BRI Piay the video. If necessary,

play it again. A {JPET] Wetch the excerpts from the TED Talk. Choose the correct meaning of th?’wordsaq i P

VOCABULARY IN CONTEXT

B Complste the sentences using the words in the box.
B Have students work individually

to complete the activity. Check emulate it on the fence nurture over-glorifiec
answers as a class, Ask students

comprehension questions related to 1 Peoplo uaualy —— podpie Who nepks thaf
the .IPED Talk USi:':llg the bulary 2 Schools have a duty to nuiture the talents of all their students.
words. For example: 3 When you nead to decide who to vote into govarmmant, you can't it an the fance
4 Sivers fesls that leadership is ___over-giorified because no one becomes a leader without someone
Who did the crowd emulate in the elsa's support.
video? {the followers) 24
When did the people who were sitting
on the fence decide 1o join? (at the
very en
BT Content Note
W kel dovoen Dogs Shers ks Derek Sivers moved from the United
over-glorified? (the first one, i
( ) States to Singapore in 2011 and began
working on 3, setles of books about

entrepreneurship in Asia. Each book
looks at how to start a business ina
specific country,
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pRESENTATION SKILLS Commenting on visuals

As you show your visuals, draw the audience's
attention to them and highlight the important parts.

SYV.Iaal

Al Watch part of Derek Sivers's TED Talk. Check {#) the expressions he uses
in his talk to comment on the visuals.

[of Now, there ha is...

[ So, pay attention to ...

[+ So, over the next minuts, you'l see...

[ So here’s...
E’Now. natica that ...

[ Gan you see...?

Work with a partner. Brainstorm more phrages you could use to draw attention to
vlsuals in a presentation, Answers will vary

Worlt with a partner. Choose a video and take tumns commenting on the key parts of
your video. Answers will vary

I you look &t the man on the right, you'll see that
he's taking a photo of himself, Notice that ...

i

PRESENTATION SKILLS

Read the Presentation Skill aloud.
Remind students that one way to help
an audience visuallze is to use pictures
or visuals, which is what this unit's skill
focuses on. Have students work in pairs

to bralnstorm a list of expressions for commenting on visuals includes: in this

Introducing and commenting on visuals. picture/slide/scane ...; Here you can see
Elicit examples from each pair. Writs them 44 - you'll see next that ...; Can you

In & word web on the board. sge...?

Skilt Note

Visuals are pictures, infographics, slides,
and videos that a speaker shows during
a presentation that aids the audience's
understanding of the speaker's
message. Language for introducing and

A Students preview the phrases. Note

that in the case of Sivers’s TED Talk, he
s introducing scenes in a running video.
Point out that Sivers shows a good

example of how to talk through a video.

EXHE Play the video.

Ask students to pay attention to the
body language that Sivers uses in
introducing each visual. If necassary,
play the video again so students can
note Sivers's body language as he
introduces scenes in the video.

Have students work in pairs to
bralnstorm even more phrases. Tell
them to think about what phrases

they would use if they were presenting
Sivers's TED Talk. Elicit at least one
new phrase from each pair. Write them
on the board.

Explain that students can use a
personal video, a music video, or a
video they know well. They should
know the vidso well in order to
comment on it. Give students a little
time to prepare their comments.

Tell each student that they have 30
seconds to one minute to show their
video and comment on it.
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Predicting
trends

Aims: Explain an innovation and offer
opinions about the probability of its
success; write a product description

COMMUNICATE

A Explain the meaning of innovation.
Divide students into palrs with A and
B roles. Have sach student read their
product description and think about
ways to paraphrase the informnation.

Glve students a few minutes to read
the descriptions and write notes in
their own words.

B Note that students have the opportunity
to review languiage for describing
a process as they explain how the
innovation works. If necessary, ellcit
language for talking about a process or
a sequence {first, next, then, eic.).

& SUPPORT Encourage students to take
notas about each other's innovations in

preparation for Activity C.

C Students decide whether their
inncovations will become a future
trend. Ask students to offer ideas and
comments as they discuss. Draw
students' attention to Describing
probability. Elicit any other language
that students know for talking about
future trends. Some suggestions includs:
Maybe it wil be ...; Perhaps wa'll see ...

WRITING

Read the example aloud. Explain that
students should write their thoughts and
predictions about the technology using
language from the unit. Teli them to also
include a description of the product.

B Predicting trends

COMMUNICATE Consumer trends Answers will vary

A You are guing {0 read about some innovations. Student A: Tum to page 165.
Student B: Turn to page 166,

B Work with a partner. Take tums explaining what the innovatione are.

This is a type of technology that allows people to ...

C Discuss with a pariner, Which of these innovations you read or heard about do you think will become more
popular in the future? Use the following questions to help you.

Who will the product or service be good for?
What possible appiications could there be, and haw wil peopte benefit from It

Whatt other frends would it support?

WRITING Maklng a pmdlct'on Some smarlphones allow users to

Write a description of the product or sarvice you pay using their mobile phones,
read about and your predictions about it.

Mobile payment technology will
probably become a bigger trand in the
future. Smartphones have become very
COITHTION, 80 peopie may ...

Answers will vary.

& CHALLENGE Have students get Into
groups with other students with the
same product. Ask them to read their
paragraphs and compare their ideas
with others.

& EXTENSION ACTIVITY Divide the
class into A and B groups, Have a
class debate about which product is
more fikely to continue to be a trend in
the future.




Improving
Lives

i | really believe that
Sensors can improve
© the quality of life of
the elderly. 77

' Kenneth Shinozuka
+Inventor, TED speaker

=
UNIT QOALS

In this unit, you will ...
* talk about healthcare kssues and solutions.
* read about the challenges of an aging population.

* walch a TED Tak about how technalogy can make
life better for patients and their caregivers.

UNIT GOALS

The unit focuses on how technology
can improve our health. Note that the
ideas in the unit build on what students
read and watched in Unit 1 about
making a difference, and trends in Unit
2. Students wilt read, listen to, watch,
and discuss the connection between
healthcare and technology, and how we
can improve life—particularly for aging
people. By the end of the unit, students
will have used language for cause and
I effect to discuss the impact that trends
in technology may have on the health
issues we face today.

Ih-___

WARM UP

HEEY watch part of Kenneth Shinozuka's
TED Talk. Answer the questions with a partner.

1 What healthcare issue does Shinozuka identify as
most serious in the United States? Alzheimer's disease

2 ‘What do you know about this healthcare issue?

n

TED Speaker

Kenneth Shinozuka is a young inventor
commitied to the idea that sensor technology
can make a big difference for the elderly.

TED Talk Summary

When his grandfather kept wandering
away at night due to the effects of
Alzheimer's disease, Shinozuka davised

a simple technology to help his family be
alerted whenever his grandfather got up in
the middle of the night.

Idea Worth Spreading

Smart uses of technology can make a
difference in our quality of life and cur
health as we age.

Improving
Lives

WARM UP

Have students look over the picture,
caption, and quote on the page. Review
the meaning of sensors and the eldery.

Language Note

A sensor refers to a trigger that detects
physical movement and usually tums
something on or off when it senses
movement.

The elderty refers to people who are aging.

EXN Piay the preview clip of the
TED Talk.

For question 1, elicit the details that
Shinozuka gives in the clip. (fastest
growing threat to Americans’ heaith;
someone is diagnosed every 67 seconds;
number of patients will triple by 2050)

For question 2, tell students to share
any information or personal experience
they have. Ask students to discuss if
Alzheimer’s is a health problem in their
homs countries.

Content Note

Alzheimer’s diseass is a progressive
braln ilness that impairs memory and
thinking. There is no cure for Alzheimer's,
and It is becoming an increasingly
common disease worldwide as the size
of the elderly population grows.

Shinozuka won the 2014 Scientific
American Science in Action award,
which included a $50,000 prize, for his
invention to help Alzheimer's patlents.
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Caring for your
health

LESSON OVERVIEW

Aims: Leam [anguage for talking about
your health; listen to someone talk about
his health routine; practice talking about
staying healthy

Using wearable

moniter our health.

Target Vocabulary: caregiver, cure,
elderty, monitor, motivate, suffer from,
treatment, wearable

VOCABULARY Talking about healthcare
A [JEF] Complste the information using the words in the box. Two words are extra. Then listen and check

your answers.,
VOCABULARY ST
itol woarable otivate
A Have students work individually to @ i "
complete the information. As populations grow older and the number of ! _eldarly _ people rises, heaithcare is

becoming increasingly expensive and complicated. Bldary people neturally 2 suffar from

2 A Pray the audioAdeo to more heaith problems and may need a variety of *___fraatments . One solution Is
check answers as a class, Explain the ‘ wearahle technology—small, ight devices that people can carmy with them. By measuring a
vocabulary words. person's heart rate, for example, these devices can® __monliar a pevson's health,

This nformiation can help the . nurse, or doctor take care of patients better,
B Have students work individually B Complete the sentences. Circle the comect words.

caragiver

gﬁm ad?lzg]: ;gs;ﬂc?sfsﬁ\gcﬁh 1 The (treatment)/ healthcare) for a bad back involves lots of rest,

vocabulary word. Ask students to give 2 There i3 stil no (Cure / caregiver] for many types of cancer.

example sentences on the topic of 3 People who are overweight and don't exercise are lkely to (stffer fromy/ oure} health Issues.
Alzheimer’s. 4 Many finess (treatments /Wwearables; monitor things such as the number of steps paople take.

5 Devices that track exercise can help (monitor /(motivate) people 10 be more active.

C Give students time to read the questions

and think about thelr answers before

discussing. For question 1, have

students share what is typical in thelr

home countries. Elicit a class discussion. 26

Ask voluntseers to share some examples

of special healthcare sexvices in thelr

home countries. Tell others to offer

opinions about these servicas,

& EXTENSION ACTIVITY Have students

€ Work with & partner, Discuss these questions,

1 Does your country have a high percentage of elderly peopla?
2 Are there any special healthcare services for them?

Answers will vary,

While it is acceptable to refer to a
general segment of the population as

Language Note

go online to get more information about
the percentags of elderly people in their
home country and common problems
found among the slderty population.
Ask each group to write and present a
short news segrment on current trends
in relation to healthcare and the siderly.
If necessary, elicit a quick review of
Unit 2 language.

A caregiver is a professional job or
someone who takes care of another
pearson. In both cases, the person’s
primary task Is to look after the well-
being of someone who is sick.

The noun treatment is used In medical
fields to refer to care that a person is
being given. The noun is often paired

with the verbs get, receive, and undergo.

elderly in broad tenms, we generally

do not call people efderly In direct

and personal circumstances. This is
bscause it is felt that the term implies

a negatlve stersotype of being feeble
and Incapable. A more acceptable term
is ofder, which is more inclusive than
elderly or oid.




LISTENING My health routine
Tatking about the benefits of somsthing

fsgreatfor...  Htworks well for peapio who ..

A EJEXY Watch Kate Chong talk about her heslth routine. Check (v)

the ways she stays healthy.

[+ by getting enough rest

[+ by having a balanced oiet
[ by cyciing to worlk every day
[ by exercising every weskend

& [IEE] Wetch again. Gomplste the sentences. Gircle the correct words.

1 Chong uses a running app on her phone to keep track of

(the weather conditions on each run “how far she’s run):

2 Shellesthe app becauseit
{is easy to use /Helps her stay disciplined}

3 Chong's cycling app ellows her to

L

W can use expressions ke the ones below to desciibe the bensfits of something.

ifind ... most useid.

Kate Chong leads an active lifestyle.

{compare cycling data with friends train with a virtual cycling partnen).

C CRITICAL THINKING  Answers will vary

Reflecting Work with & partner, What other ways do you think technology can help improve people’s health?

SPEAKING Talking about staying healthy

A CIEXY 1= Speaker A motlvated to keep fit?
A You seem pretty fit. Do vou do any regular exercias?
B: Yaah. [ go to the gym a few fimes a week,

Az What do you do there?

Mo, she isn't

B: | do some stretehing and then usually run for half an hour or so,

A Don't you get bored? How do you motivate yourssii?

B: Wel, | often go with a friend. Also, | recertly bought a wearable. It helos me leam more about rmy (iestyle habits,
and mativates me to do more. How sbout you? Do you do miuch exercise?

A: Not very often. I'm usually too thed after work. Maybe | should sign up for a class at the gym. | think that

will make me mare motivated|

B Practice the conversation with a pariner.

€ Work with a partner. Talk about what you da to keep fit, how you motivate yoursstf, and if you use any
technology to keep track of your health. Use the expressions in blue above to help you, Answers will vary

Do you do any regular exercise?
I try to go swimming every week,

LISTENING

Read Talking about the benefits
of something aloud as students read
along. Have students repeat the phrases.

Point out that language can often be
easily varied by trying other adjsctives
that are synonyms or similar. For /s great
for ..., elicit some possible substitutions
for great. Point out that the substitutions
should be positive adjectives. Some
exarmnples include: it's good for ...; it's
terrific for ...; it's useful for ...

A Give students time to preview the task.

2 IEEN Pray the audio/video. Check
answers as a class.

B Give students time to preview the task.

I3 EEJ Piay the audio/video. Then
play it again to check answers to A
and B as a class.

C CRITICAL THINKING Tell students
to use the language for talking about
benefits. Encourage students to share
any personal experiences they've
had with useful technology. Then ask
students to make predictions about
health and technology five years from
now. Use the discussion as a chance
for students to review past and future
tenses.

SPEAKING

A Have students preview the question,
Then ask them to read along as they
listen/watch.

21 [EXY Piay the audio/video. Have
students check answers in pairs. Elicit
what kind of exercises the speaker

does (streiching, running).

Point out the question Don’t you get
bored? and explain the question’s
meaning. Don’t you get (adjective)?
is a useful follow-up question when
leaming something new or surprising
‘about someone. Varlations include:
Don't you get tired? Don't you get
scared? Don't you get cold?

Play the audio/video again, pausing
after each sentence so students can
repeat. Tell students to note the use of
frequency in the conversatior.

B Mods! the conversation. Then have
students work in pairs and altemate
between A and B roles. Tell students to
try their own ideas for the words In blus.

€ Give students time to think about
what they want to say first. Encourage
them to write some short notes to
refer to during their discussions. Model
the example with a volunteer. Point
out that the speaker uses frequency
adverbs and phrases when talking
about health habilts.

€) SUPPORT Hicit some possible
reactions. Write them on the board.
Suggestions include:

Wow! That'’s great.
Don't you get (+ adjective)?
fs it (+ adjective)?

Unit3 39

—g———




Tech in
healthcare

Aims: Understand an infographic about
healthcare technology; talk about cause
and effect; describe technology

Infographic Summary: Students are
introduced to ways in which technology
is changing heatthcare, Mobile devices,
wearable technology, and apps are being
developed to help improve the way we
monitor and manage our well-being,

LANGUAGE FOCUS

A [JEEH Piay the audio/video as
students read along. Then give
them additional time: to look over the
infographic. Point out the statistics and
ask students to raise their hands if they
use a smartphone or other wearable
technology for gathering data about
their health or for getting health-refated
information.

B Read the qusestion aloud.

21 X Piay the audio/video.

Note that a sleep tracker is also callsd
a sleep monitor, Elicit answers to more
detailed quastions about the audioc/
video. Ask the following:

How is the speaker feeling? (tired)
What's the speaker's problem?

(not sleeping well)

Why is a sleep tracker useful?

(It monitors quality of sleep.)

What does a slesp tracker meastre?

(air temperature, amount of light and
noise, breath)

C Have students read over the language
chart and pay attention to the
connectors in blue,

Play the audio/video,
stopping to have students repeat
éach question and answer. Go over
the meaning and use of language for
talking about cause and effsct.
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K] Tech in healthcare

LANGUAGE FOCUS Discussing mobile healthcare

A Read the information. Do you look up health-related information online? What do you look for?
Answers will vary,

HEALTHCARE IS GOING MOBILE

Technology is changing the way we monitor and manage our health.

More Than 25% of doclors are
using mablie fechnology to provide
pollent core.

52% of smoriphone users
now gather health-reloded
Informatlon on Meir phones.

Almost 50%
“mlem ey, Ak Muilh, Sl S
25-44 will be
using woarahle " W uow U  we
dovices by 2018. .l s el el el

As a rasutt of cheaper ond maore gocunale seneors, the
smort waorable healiheare morket will be worth more
thun $40 billion doliars by 2020,

EREE ams 52 billlon

(ojojlololelolololo]
(ctolololclolofofol
(oo}

AERCREE 20 547 billion

B [ZEX3 Listen to the conversation. What does the w%man recommend her friend to do? Discuss with a partner,

18 Woman recommaeands that the man use a sleep tracker

€ [JEE] watch and study the language in the chart.

Talking about cause and effect

Obesity can lead to other health problems, =o it's important to have a healthy diet.

Health apps are becoming popular nowadays because people are more concemed
about their health.

Elderty psople usually require more medical care due to age-related ilinesses.

You should eat {ess red meat, as 100 much of it can lead to heart disaase,

As a rasult of improvements in medical technology, we are able to treat more ilnesses.
Gathering parsonal heglth information has becoms sasier becauss of the Intemet.

For more wtiormanion on ceuse and affeot, see Grammar Summary 3 on page 184

cause (or reason}. For example, / can’t
go o the party because ! have a cold.

Grammar Note
The language chart reviews conjunctions

that join two clauses for talking about
cause and effect, including so, because,
due to, as, as a result of, and becatise of,

The word so infraduces an effect (or
result or consequence): { have a cold, so
i can't go fo the party.

Both as and because are followed by the
cause (or reason). The becatise-clause
usually comes in the second part of a
sentence, but not always. More than the
word as, because gives emphasis to the

With as, the emphasis is more on the
sffect: As I have a cold, | can't go

fo the party. The clause that begins
with because or as can come at the
beginning or end of a sentence.

Students may also be familiar with the
word since, which can be used in the
same way as as. The words sihce and as
are more formal sounding than because.

Both due to and as a result of are even
more formal ways to introduce a cause
(or reason).




D u Listen to the conversation In B again. Complete the sentences from the conversation.

1 " had a tarrible night's sleap because | kept waldng up.”

2 "1can't really focus in class sometimes is I'm so tired.”

8 “You'll get to know your sleep habits, ___ S0 - you can see what helps you sleep.”
§ Match the two parts of the sentences.

1 Alot of people are buying wearables Q o 80 they're easy to carmy around,

-~

2 Many lives are saved each year }5 _» people can find out a kot more about their health.
P

4 Fitness devices are usually smal and light, o /‘\ » because of improvements in medical technology.

4 As aresult of improvemants in o o because they are inferested in monitoring their
mobilis heslthcars, health.

P Complete the information. Gircle the correct words. Then listen and check your answers.

Michael Lwin Is a Burmess-American who
moved back 1o Myanmar in 2012. When Lwin
met his cousin Yar Zar Minn Htoo in Myanmar,
he found out that his cousin had gotten hepatits
B—a serious diseese—‘(so/@an:al
doctor had used dirty needles and infected Yar
Zar Minn Htoo with the virus,

Lwin and Yar Zar Minn Htoo wanted to improve
people’s access to healthcare in their country,
2@/ an) in 2012, they worked together to start
Koa Koe Tech. They created Kyan Mar Yae—
the country's first general health app—which
sends personalized messages to users’ phones.
(&9 Because of) more than 90 percent of the
population in Myanmar use smartphonss, this
ls an effective way to provide more people with
eccess to healthcare information and advice.
According to Lwin, this spp wil also benefit the
wormen and chidren of Myanmar, *{dus to / §8)
70 percent of births take place outside a hospital.

Patients waiting to get a medical checkup
at a hospital in Yangon, Myanmar.

SPEAKING Talking about healthcare tech Answers will vary.

Waork with a partner. You are golng to read about a type of healthcare technology that coutd be used In the
future. Studant A: Tumn to page 165. Student B: Tum to page 166. Describe the technology you have read
about to your partner, and explain the effects it could have on people in the future.

D Have students read the sentences.
Hlicit which words are possible for
each. Then play the audio/video to
hear which words are used by the
speakers.

3 [EXG Play the audioAideo. Check
answers as a class.

E Have students work individually to
match the sentence parts, Tell them
10 use the language chart as support,
Have them check answers in pairs.

4

F Have students work Individually.
3 IEX:N Pray the audio to check

answers.
Check understanding by eliciting the
answers to the following questions:
Whare are Lwin and Yar Zar Min Htoo
from? {Lwin is from the U.S,, Yar Zar
Min Htoo is from Myanmar)

What is Kyari Mar Yae? (a haalth app
for mobile phones}

How does it help others? (people can
get health information and advice}

Content Note

Koe Koe Tech continues to improve

its mobile app and has also started
developing new products. It is now
working on health information systems

for hospitals and medlical facilities to keep
track of data and records on their patients,

© EXTENSION ACTIVITY Have pairs
search online for an update on Koe
Koe Tech. Ask them to find out how
the technology has improved and what
new sarvices they are offering. Ask
students to check about the various
appe.

SPEAKING

Assign each student role A or B. Give
students time to study the information
about their device before sharing what
they know with a partner. Students may
use a dicticnary 1o check any unfamiliar
language in their descriptions.

Explain they are making predictions in
their discussions. Blicit what fense they
should use (future tense).

¢ CHALLENGE After pairs discuss,
divide students into A and B groups.
Ask each member to share one
important benefit that they think thelr
device will have. Then have the class
vote to see which device can be more
beneficial,
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The challenge
of Alzheimer’s

LESSON OVERVIEW

Aims: Read and comprehend an article
about how technology is improving

the lives and futures of those with
Alzheimer's disease; understand cause
and effect and details

Target Vocabulary: approach,
behavior, constant, pressure, prevent

Readling Summary: Populations in
all countries are aging, and a rise in
healthcare challenges is a result of

EX The challenge of Alzheimer’s

PRE-READING Predicting

Skim the first paragraph. What kinds of challenges do you think there are in countries where people live konger?

people sbove the age of 85 than chidren per elderly person.
below the aga of fiva. As populations grow 15 One common heaith problem that affects elderly
older, aging societies will begin to face major pecple is Alzheimer’s disease, Alzheimer's—the
s challenges—such as the provision of healthcare. most cormon type of dementia—affects a pevson's
Elderty peopie have a higher chance of suffering mamory, behavior, and thinking. Because of
from Nnesses such as diabetes, cancer, and heart memory [oss and behavioral changes, people with
disease. Providing proper healthcare faciitios = Alzhelmer’s may slowly become Lnable 10 take care
and treatment is expensive, and the rising cost of of themsalves, evertually raquiring conatant care
w0 healthcare puts a lot of prassure on the working from family members or caregivers.
population. In Euwrope, for example, there are Thesa is no cure for Alzhelmer's at the
curmentty four working people supporting one eldaty moment—drugs can only treet ts symptoms.

1 F of the first time In history, there are more person. By 2050, this number will Iall to two workers

Many developed countries are experiencing aging populations. One of the most notable examples Is Japan.
Japan's population Is rapidly aging as a result of fewer babies being borm and peaplke living longér. By 2060,

this. Emerging technology is trying to four in ten people will be over the age of 65.
play a role in helping both patients and
caregivers, For Alzheimer's disease,
tracking devices, autornated reminders,
and motion sensors are all being
developed and used to help monitor

patients.

Percentage of population aged 65 and above

PRE-READING

Draw students’ attention to the graph.
Elicit a summary of what the graph

is illustrating {the rate of aging in the
popuiation of Japan). Point out that the
graph also shows the worldwide trend;
and while the rest of the world is not
facing the issue as Japan is, the aging
population is rising worldwide.

Read the question aloud. Give students
only twenty seconds to find the answer.
Check answers as a class. Note that

the last sentence in the first paragraph Point out the footnotes at the end of the &) EXTENSION ACTIVITY Have

mentions challenges of caring for the health  eading. Remind students 1o refer to it students work in small groups. Tell

of the elderly, but encourage students to before or while reading_ groups to imagine Japan in 2060

infer some specific challenges as well, such o Ask them to design a plan for a town
T " ave students read the entire passage

as Alzheimer's. llinesses mentioned in the P 9 with only residents over the age of 65.

second paragraph include diabetes, cancer, 10 Check their answers, either silently or ! i ags
and heart disease. Another possibility while listening to the audio/video. fV:hla: kmdhOf tzlomumty a:Ml?e?_!and
. . ) . cilities shoul t town have? Have
includes having enough facilties with LJIEEA Pay the audio/video as students groups design their town plan and then
trained staff to care for elderly residents. read along. Explain any key terms that share it with another group.

students might not be famniliar with.

0% = T T T |
1960 1985 1980 1886 2000 2005 2010 2015

Source: UN Population Divigion
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2 Buttschnology can improve the lives of those fving
with the condition by making it easier for them to
go about thewr daiy activities. For example, tracking
devicas placed in watches or jewelry can monitor
where a person is. Autornated’ reminders can also

:a be stored in motion sensors and placed around
the house, When a sensor delects movemnent, it
can pley a recarded voice message to remind the
person ta lock the door or tum off the stove.

Alzheirner's disease is a huge challenge, but
= we may be getting close to finding a solution. In
the future, it might be possible to treat Alzheimer’s
without using drugs. A teamn of researchers in
Australia has created a form of technology that

can send sound wavas Into the brain, These

20 sound waves help to clear wasle in the brain
that contributes to Alzheirner’s. The team has
ested their technology and found that it helped to
restore? memory in 75 percent of mice. Work an
the technology isn't complete, bit, if successiul,

1 it could prevent memory loss in people with
Alzheimer's. ™l think this really does fundamenially
change our understanding of how 1o treat this
dissase,” says Professor Jlrgen Gdtz, a co-author
of the study, “and | foresee a great future for this

s approach.”

' sdomated: b un by & mechine oF computer
* restore: v. 1o (etum sonielting Lo As origing' siale

Language Note

The working population (ines 10-11)

in this case refers to people who work
and contribute to govermment funding of
healthcare.

The term damentia (line 17) refers to a
disease of the brain that affects memory
and thinking.

Content Note

As technology continues to improve,
new inventions are being made to make
caring for Alzheimer's patients easier,
This type of technology, which aids dally
life, is called assistive technology. Here
are some examples of recent products
for Alzheimer's patients that make use of
assistive technology:

Devices that play messages to remind
patients to take specific actions that they
may otherwise forget to do, such as
take medicine, ot @at lunch, or lock the
door. Some of these devices will play a
recorded message to the person with
the reminder said in the voice of a loved
one. Other devices, such as a waich,
might vibrate as a reminder to both
patient and caregiver.

Tracking devices are also becoming
popular to use with patients who
wander, as Shinozuka's grandfather
did. The devices help families locate the
patient using GPS, as well as alert them
if the patient has gone beyond a certain
area, such as the house,

Finally, monitors on electrical appliances
in the homes of Alzheimer's patients
who live alone have also become more
commen. These monitors let caregivers |
outside of the home see which |
appliances have been used, which |
haven't been used, and if any have been |
left running by mistake.
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UNDERSTANDING
MAIN IDEAS

Have students work individually to
complete the activity. Tell students not
to look back at the reading to find the
answer. Check answers as a class.
Remind students that the main idea is
often found in the first paragraph of an
essay or artlcle. Sometimes, an author
waits until after a long introduction to the
topic to state the thesis, If necessary,
explain that the main message of an essay
or griicle is called the thesis statement.

UNDERSTANDING CAUSE
AND EFFECT

Review the meaning of cause and effect.
Remind students that it's also called
reason and resuft. Give students time

to refer back to the article to find the
answers. Check answers as a class.

Remind students that they learmed
language for discussing cause and effect in
Lesson B. Elicit the language: so, because,
due to, as, as a result of, and because of,

& CHALLENGE Ask students to make
sentences using the cause-and-effect
information from the activity. Elicit
examples.

UNDERSTANDING DETAILS

Have students work individually before
checking answers in pairs. Note that
students can probably guess the answers
based on background information about
Alzheimer’s that they've leamed in the unit
so far.

BUILDING VOCABULARY

A Ask students to go back to the
reading passage to see each word
used in context. Have students work
individually to complste the activity
before checking answers as a class.

B CRITICAL THINKING Read the
questions aloud as students read
along. Give students a few minutes to
refer to the article to gather evidence
to support their opinions. After pairs
discuss, elicit their answers and ideas.

Note that students should recognize
that the author has a positive attitude
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UNDERSTANDING MAIN IDEAS
What is the main Idea of the passage?

a There is a nesd o better undarstand the cause of Alzhaimer's disease.
(B) Technology may be able to help tacida some of the problems of people with Alzheimer's.
¢ Many elderly people are unable to afford the cost of treating Alzheimer's.

UNDERSTANDING CAUSE AND EFFECT

Complete the diagram showing causes and effects.

Cost of heslthcare®_ rises

the elderly popuiation.

Paopie with Alzhaimer's mey experience
memary ® logs
changess .

UNDERSTANDING DETAILS

due to
the need for medical faciities and treatment for

and behavioral

Choose the correct option to complete each sentence.

1 Alzheimer's is a disease that mainly affects the

a muscles b blod

2 Australian ressarchers have shown that it may be possible to
b increase the sleap quality of ¢ improve the communication ability of

(a) prevent memory loss in

BUILDING VOCABULARY

There iz huge prassure on the
. workind  population to support the
cost of healthcara.
e They require & constant carg Fom
their family or caregivers.
@brain
people with Alzheimer's.

A Complete the sentences using the words in biue from the passage.
1 Researchers are still findingwaysto__ prevent  neople from getting cancer.
2 Famiy members are often undera lot of _____DIBSSUre caring for people with Alzheimer's.

3 A constant

5 Sclentists sometimes study the
B CRITICAL THINKING

decreasa in the birth rate can cause populations to shrink.
4 When an idea doesn't work well, you should try a different
of animals to find out what we can leam from them.

approach_

Inferring What Is the author's attitude toward finding soltions to the challenges of Alzheimer’s? What
evidence is there from the article? The author has a positive aititude because he says that we may be
44 getting close ta finding a solution to treating Alzheimer’s disease,

toward the technology. This can be
understood by noting the following
posttive statements in the passage:

Alzheimer's disease is a huge

useful technique in writing, as readers
are more likely to trust the words of an
expert than the direct opinion of the
author.

challenge, but we may be getting close &) EXTENSION ACTIVITY Have students

lo finding a solution (ines 34-35).
... H foresee a great future in this
approach {lines 49-50).

Point out that the author ends the
passage with a quotation from an
expert that gives a positive outiook.
Bplain that in this case the author
uses a quote by an expert 1o reinforce
the author's beliefs. Note that this is a

work in pairs. Ask them to go back to
the reading passage or other content
from the unit so far, Tell them to find at
least five cause-and-effect relationships
to write about. Then have each pair
share their sentences with the class.
Explaln that the pair with the most
unique cause-and-effect relationships—
ones not also used by other pairs—wins,
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E2) My simple invention,
designed to keep my ¢
grandfather safe

TEDTALKS

KENNETH SHINOZUKA has been designing smart products since he was six
years old. Ever gince his grandfather was diagnosed with Alzhaimer's disease,
Kennsth's family has struggled to care for him. Concemned by this, Kennath
designed a smart device. The sensor in Lhe device detects pressure when
someonea steps on it

Kenneth Shinozuka's idea worth spreading is that smart uses of

sensory technology can improve our fves as we age— particularly
for Alzheimer's patients and those who care for them.,

:
(O8]

PREVIEWING

Read the paragraphs above. Match each bold word to its meaning. You will hear these
words In the TED Talk.

1 womied concerned
2 notices something __ detests
3 had difficulty strugaled
4 identified a medical condition diagnesed
_Sensor

5 adevice that responds to things like light or sound

VIEWINQ

ATH Watch Part 1 of the TED Talk. Choose the correct options.

1 Kenneth's grandfather's condition brought a kot of stress to his famity because
he often :

a coukin't go fo sleep
() wandered off by himself
¢ coukin't exprass his thoughts
2 Kenneth was woried about his aunt's well-being because shewas .
a not eating healthy meds
b often getiing sick
{©) not getting enough rest at night

in his grandfather's sock so that his family
could be alerted anytime his grandfather
left the bed at night and wandered off.
Shinozuka continues to test his device in
hopes to make it a marketable product
that many can benefit from.

Aims: Watch and understand a short
talk; observe how to open a talk with
interesting facts

Target Vocabulary: concerned,
dstects, diagnosed, sensor, stniggled
PREVIEWING

Have students read the paragraph
individually. Remind students that they

TED Talk Summary: Kenneth Shinozuka
was a teenager when he invented a

device to help his family take care of his
grandfather with Alzheimer's. Shinozuka
explains how his personal experience with
his grandfather’s nightly wandering led him
to his innovation. He made a sensor to put

in the Warm Up. Check answers as a
class, eliciting sample sentences for each
vocabulary word.

saw the preview video of the TED speaker

My simple
invention,
designed to
keep my
grandfather
safe

VIEWING

A Have students preview the task.
Encourage students to guess the
answers based on the knowledge they
have gathered so far.

= EET Piay Part 1 of the TED
Talk. Then have students watch

the check-your-answers part of the
video. Ask students for more destails,
such as When does his grandfather
usually wander off? (at night) Elicit or
explain the meaning of any unfamiliar
language. Suggestions for Part 1
include triples and firsthand.
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B CIEER] watch Part 2 of the TED Talk. Gomplete the labels describing how Kenneth Shinozuka’s
Invention works. Then nurmber the steps from 1-4.

1 Patiertt puts sock on.

B Have students preview the task. Give
them enough time to look over the

diagram in datail.
2 Whenthepatient . steps on the floor, the preasure sensor detects afn)
[ EBE] Piay Part 2 of the TED Talk. narease  in pressure,
Check answers as a class. 3 Sensor sends a wirdless alent to the careglver's __smartphons
Elicit or explain the meaning of any 4 Smartphone frakes aff) . sound/noise

unfamiliar language. Suggestions for
Part 2 include prefiminary, stemmed
from, and implanted in me.

€& CHALLENGE Ask students to work
in pairs to describe the sequence of
steps for a patient using Shinozuka's
device. Elicit a quick review of
language for describing sequences
(first, second, third, then, next,
finally, etc.).

€ Have students preview the task.
Encourage them to guess answers
based on what they've leamed so far
about Shinozuka's [nvention.

G [EEFI Watch Part 3 of the TED Talk. Complete the diagram showing Kenneth Shinozuka's invention
ard research process.

Carried out tests
2 ERH Play Part 3 of the TED Talk. . at residential
Have students check their answers in Tesmd Loatie rane fnckiiee
pairs first, Then have students watch giondaier n Galfformia
the check-your-answers part of the e 1
video. : |
Explain the meaning of any unfamiliar Gsthered
language. Suggestions for Part 3 ?__foedback
include beta test, residential care o norved
facilifies, marketable product, and 4_wear socks
correfations. to slesp at night

D CRITICAL THINKING Read the
quote aloud. Explain the meaning of
correlation. Elicit ideas after students
discuss. Possibla correlations include

D CRITICAL THINKING  Answers will vary
Infarring Work with & partner. Look at the quote below. What gther correlations would you look for?

1’mmwmmmmmmmmmmwdamm'snmwmmmmwm

the type of bed, what the patient oats
or drinks before bed, whether there is
a pet in the room or not, and so forth.

Language Note
Part 1

Something tripled bacomes three times
its usual size or amount.

To experience something frsthand
means that you did it yourself or that it
happened to you.

Part 2

The adjective prefiminary refers to
something done first in order to prepare
for what's coming next.

The phrase sterns from is a synonym for
comes from or is caused by that is often
used in academic language.
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dafly activities and diat.*

When Shingzuka says that a desire was
implanted in me, he means that he feft
his belief deeply. One use of the verb
Implant is to show that an idea Is firmly
established in your mind.

Part3

A beta fest is a preliminary test on a new
itemn or product done to find out what
needs to be improved,

The resiclential care facilities that
Shinozuka refers 1o are homes where

Alzheimer’s patlents live and are taken
care of, but these are also homes for
elderly or sick people.

A marketable product Is a product that is
going to sell well.

A correlation refers to a link or
connection between two things. in
scientific and academic research, the
term is used In regard to factors that are
affecting an outcome.
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VOCABULARY IN CONTEXT

Point out that the examples given in the

A BT watch the excerpts from the TED Talk. Choase the comeet meaning of the words. Presentation Skills box include two

SHVIAEL

1:8,2:b,3ib,4:¢, 51 questions and two statements.
B Complete the sentences with the words from the box.
Have students preview the task.

firsthand stom from Incorporate keap an eye on averwhelming [2 m Play T ities andlchack ‘
1 Caregivers or family members need to _ keep aneveon  paople with Alzheimer's. answers as a class, Ask students to ‘
2 Some medical condiions such as obesity may ____ stem from __ bad Hestyle cholces. explaln what kind of Impact the statistics
3 Thereis  overwhelming  evidence that smoking causes ung cancer. had on them as audience members.
4 Inventors heveto  Incorporate  feadhack from users to improve their creations. 0 CHALLENGE Have stud O
® MMWWWMMHG fisherd hovinercisiotRsoR ey in pairs to present the statistics In

togeton .
i the activity using other language.

Tell students to use the language in

TATION SKILLS Opening with i i i
PRESEN LLS Opening with interesting facts Presentation Skills or their own

Start your presentation with interesting facts to get your audience’s aftention. words. Partners practice introducing
Did you know that ...? You may not know tht ..., an interesting fact to each other.
SRS e . What o you KL © EXTENSION ACTIVITY Ask students

to brainstorm some ideas for how

EEE] watch of Kennath ¥ Talk. Com the facts he gives. .
a part Shinozuka's TED Ta piete g Shinozuka can use his device on

1 “What'sthe _ lasiesi-growing  threat to Americans’ health? Cancer? Heart attacks? patients who don't like to wear socks
Diabetes? The answer is actually none of thess; it's Alzheimer's disease.” when they sleep Heve thernworkiin
2 “Bvary 67 seconds .munmmmmdwwmws. groups and p t thelr ideas.
3 “As the number of Alzheimer's patients ___triples. by the year 2050, caring
for them, as well as the rest of the aging population, will become an overwhelming
socistal chalenge.” Skills Note

Shinozuka uses certain techniques to
keep his audience engaged. One is that
he tells a personal story. Another is that
he introduces surprising statistics.

Note that Shinozuka opens by asking

a rhetorical question to the audience

Kenneth Shinozuka hopes Lo turn his invention into RT-Y L) WT&!"S the fasmt-gmwmg threat to
T Rl : 8} Americans’ heafth? Cancer? Heart

a product that can help people with Alzheimer's,

attacks? Diabetes?), which he answers

with an interesting fact (The answer is

actually none of these; it's Alzheimer's

disease. Every 67 seconds, someone

in the United Slates Is diagnosed with
Alzheimer’s.). Point out that questions |
are another way to catch the audience’s
attention, so combining an Interesting |
fact with a question is an especially |
effective way 1o grab the audlence’s

VOCABULARY IN CONTEXT  PRESENTATION SKILLS S |

A [JEXE] Piay the video. I necessary,  Read the information aloud es students |
o again_y read along. Elicit ideas about why starting
with an interesting fact can be a useful |
B Have students work individually to presentation technique. Explain that
complete the activity. Check answers facts are believable and that getting the
as a class. Elicit or explain the meaning audience's attention from the beginning
of each vocabulary word. encourages them to be engaged listeners.
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m K3 Healthcare solutions

COMMUNICATE Innovative healthcare solutions

Healthca re A Work in small groups. Choose one of the scenarios below. |

Scenario A

solutions e e T et e tete. ||

Scenario B
m Person B Is 65 years old. She needs to take medicine reguilarly as she suffers from severat medical
condiions. However, she often forgets to take the medicine. Sometimes she even takes the wrong

Aims: Brainstorm and present ideas for medicine o the wrong emourt, |

e L oS mg isca 24-year-old athlete. He Is training for a competition next month. He has to keep to a |
problems and solutions; write a letter to strict, healthy diet n order to be at his best during the compeition. Howsver, s trsining schedules are
a company very busy and he doesn’'t have encugh time to plan his meals properly.
B In your group, brainstorm possible tech solutions that could help make life easler for the person. Think
OOMMUNIOATE about the problem the person faces, how it affects his or her daily life, and how technology can help. '
A Divide the class into small groups and € Take tums explaining your group’s scenario and presenting your tech solution to the class. Then vats for
assign each group A, B, or C, Glve the most Innovative idea.
groups time to review the description Talki
k ng about problems and solutions
of the person to design something for. Hofinds it difficult 1o .. This ... can aid the personin ...
He struggles with ... One way 1o j the situation is ...
B Give students one minute to think Epde
of ideas on their own first. Then give The person in our scenaria faces the problom of ...
groups enough time to share and ]
brainstorm ideas. Remind students Hoioan s #16 fech procuck to help wit .. |
that sometimes the simplest solutions f -
are the most effective, like Shinozuka's bt T2 T . Tech proics such asthis soft
sock sensor. Tell groups to choose Write a short letter to a company that develops "m o ik
one member to w?ite dpc?wn ideas in a e PrOGCE KL it ios pupcsse. EEEEA ' g
the healthcars lasue you discussed above,
mind map. giving your opinion on the best actions to help
with similar cases.
€ Read Talking about problems and
solutions aloud. Students can use any Eiderly people who live sione may need
of these phrases in their pressntations some help in their dally ives. A passble
1o their partners. Groups will explain way to heip them s ...
their problems and solutions to the
class, and sach group member must Answers will vary
participate [n the presentation. After
each group presents, encourage s
students to ask questions about the
product or to offer their opinions. After
all groups present, take a vote for the
most innovative and effective product. WRITING © EXTENSION ACTIVITY Have
Remind students to practice the Tell students to put the content of their groups make a commercial for thelr
relevant presentation skill they’ve presentations together into a letter to products. Tell them to introduce the
learned so far (help your sudience & company. Explain that they should Foolen and thep i Qe bt
visualize) as well as the one for this nit  describe the problem brifly and then give e SoLOn. Enocurage students
ing with intere: thelr ideas for a solution. Ly
(opening with SRR commercials. Have groups perform
Mode! the example. Point out thatthe  Raad the model aloud as students their commercials for the class.
speaker first infroduces the problem,  ya5q along. Have students share their

students will most liksly spend more
time talking about the solution than the
problem.
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Presentation 1

pmODEL PRESENTATION
A Complete the transcript of the presentation using the words in the box.

finished because going to tell will make
did you know 30 spent ands up

Hi. I'm Lori; i's nice to be here today. ' Did vou know that in the Pacific Ocean,
there’s a huge body of plastic trash floating around that's twice the size of Texas? We have
2 really big problem with trash in the world. Today, 'm2___goinatotell _ your about
whett [ do to help and how you can get involved, too.

Alotoftrash® __ endsup on the beach, in fivers, orin the sea. Al this trash hanms
humans and wiidifie ! because ik pollutes our enviconment and poisons our
food sourcas, | ive near the sea, ® S0 |decided to volunteer for a
beach clean-up a few Sundays ago. There wera about 20 of us. We had our own
buckets and gloves, and®______ spent. a couple of houre picking up all
the trash. Here's a picture of tha trash we collacted. And this piciure shows how
the beach looked whenwe 7 finished | Seging the clean beach at the
end was really satisfying. It was fun, too, and | made some new irlends.

So, that's how | help. | can only play a emall role, of course, but when lots of people jain in,

it makes a big difference. | encourage you to try a clean-up. it's fun, easy to do, and worthwhile.
Andyou® __ will make new friends, too. Thanks for istening.

SEEN Watch the presentation and check your answers.

3EE1 Review the Est of presantation skills from Units 1-3 below. Which does the speaker
uge? Check (v) them as you watch again. Then compare with a partner.

* helps the audience visualize by o ueing visuals i
o doing a demonsiration | « comments on visuals I
o giving interesting facts i « opens with an interesting fact [
o teling a story

X De you remember the way Lori drawe attention to the visuals? Complete the sentances below.
Then watch and check. Notice her gestures.

= Hera's 8 piclif®  of the trash we collected. And 115 PICIUTE SNOWS  now the beach lookad when we
finished.*

1. Who is speaking? {Lori)
2. What is she talking about? {pollution

Presentation 1
on beaches and in the oceans and
rivers)

Alm: Using each of the presentation 3. What story does she tel? (about

skills they learned in Units 1-3, students Joining inon a group clean-up at the
give a short presentation to introduce an beach)

issue they care about, 4. What is the purpose of the
presentation? (to introduce a cause
and inspire others to act)
MODEL PRESENTATION

B 3N Piay the video to check
answers. Ask students to describe
the visuals that Lori used. Then elicit
opinlons about whether the visuals
were effective or not.

A Have students work individually to
complete the sentences. Elicit
some basic points about the
presentation:

€ Have students preview the task.

3 IEXN Piay the video again. Check
answers as a class.

Elicit the presentation skilis from
Units 1-3:

1. Helping the audience visualize
2. Commenting on visuals
3. Opening with interesting facts

Hiicit the interesting facts that the
speaker uses for introducing the topic.
(There is a huge body of plastic floating
around that's twice the size of Texas.)
Ask students how the speaker helps us
visualize this fact. (We can easily imagine
something iwice the size of Texas.)

Review the presentation skills from
Units 1-3 in more detail. Elicit any
details and/or language cptions that
students can use in Your Turmn.

Helping the audience visualize: Give a
demonstration, tell a story, use visuals,
and share interesting facts and statistics.

Commenting on visuals: Draw
attention to the visuals and highlight
important parts.

Opening with interesting facts: Did
you know that ... 7 Here is a fact you
may not know ...; You may not know
that ..., What do you think ...?

Have students work individually to
complete the activity, Then play the
video to check answers.

Blicit the gestures that Lori uses. Aslk
students to comment on how those
gestures helped her presentation.
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YOUR TURN YOUR TURN Answers will vary

A You are going to plan and give a short presentation about how you ¢an maks a

A Give students time to write their difference. Think about what you want to do, and make notes in the box below.
presentation notes. Point out that they
can write linear notes or a concept How | can make a difference

map, whichever they prefer. Ask
students to choose an issue that they

care about and to think about how Why [ think It can help

they can make a difference.

Ask students to think about whether

they have any stories to share and/or B Look at the useful phrases in the box below. Think about which anes you will need in
your presentation.

interesting facts or statistics to open
their presentations with. If necessary,

give them some time to search online. Useful phrases
Beglnnhing: #t's great lo be here today.

For support, go over the organization of Did you know that ...?
Lori's speech again in more detail. Ask: I'mgoingto.. /i'diketo...

- on vi B i
How does she open? with an RN AE I mm m
introduction and an interesting fact) Conluding: S0, in conalsion, .
What language does she use 1o { encourage you to ...
introduce her topic? (Today, I'm going Thariks for fistening.
to tell you about ...)
Where in the speech does she tell her € Work with a partner. Take turns giving your presentation using your notes. Use some of

story and use visuals? {in the middle) the presentation skills from Units 1-3. As you listen, check (v} each skill your partner uses.

How does she close? (by encouraging The speaker ..

the audience to do something and by + helps the audience visualize by o using visuals 0
thanking themj o doing a demonstration 0 * comments on viguals O
B Read the useful phrases aloud as : a\g me < g B L e

studaents repsat. Tell students to

think about _Which Ones. would work D Give your partner some feedback on their tak. Include at least two things you llked and
best for their presentation content, one thing that could bs improved.

Explain that they can also use other - rpm Tt T e

. was a great pi . You gave in ng incl
phrases that they learned in the beautiful pictures. Maybe you could talk a bit mora about pictures.
units. Point out that students should

have visuals in their presentations.
Elicit some ideas for possible visuals:
plctures, photegraphs, infographics,
videos, and so forth. if necessary,
elicit some additional phrases for

commenting on visuals (Now, notice 80
that ...; Can you see ...; So, if you
fook at ...}
D Explain that when offering feedback Explain that after giving praise,

C Tell students that they have two after hearing a presentation, it’s good students should offer some positive
important roles in the activity: speaker to start with a short phrase of praise. feedback, just like the speaker in the
and listener. Explain that they need Introduce some simple phrases for example. (Your opening really got my
to give their partner their full attention students to praise each other: Wel attention.) Next, students can offer any
in order to evaluate in € and give done; You did great; That was really points that need to be improved. {You
effective feedback in D. good. could have made better eye contact.)

B0 Presentation1




Designing
the Web

¢é Consider the fact
that Google processes
over one billion search
gueries every day, that

every minute, over

100 hours of footage

are uploaded to
YouTube. 2?

/

20 4

Margaret Gould Stawart
User experience designer, TED speaker
i 1

UNIT QOALS

In this unit, you will ...

+ fak about digital products and how they are
designed.

* read about designing websites for millons of pecple.

* watch g TED Tak about designing for &l kinds of
users

In this unit, students will read and

{

WARM UP

DAEEN watch part of Margaret Gould Stewart's

TED Talk. Answer the quastions with a partner.

1 What examples of classic design ¢an you think of?

2 What do you think Stewart means by designs that
“Wve inskie your pockst"?

She is referring to the design of digital experlences that we
come across when we use devices like smartphones -

TED Speaker
Margaret Gould Stewart works at
Facebook designing user experience. She

watch about design and technology,
and discuss the user expetience. They
will continue to talk about trends, tech,
and cause and effect as well as discuss
problems and solutions, compare
services, and review products. By the
end of the unit, students will be able to
discuss user expetience as well as write
online reviews.

is an expert on designing sites that millions
use.

TED Talk Summary

Stewart shares the lessons she's learned
while designing for a massive, global
audience. Two such lessons are that little
things matter and you have to consider
a range of circumstances for your global
users, down to their devices.

Designing
the Web

ldea Worth Spreading

Designing for a global user base requires
putting the user experience first while at
the same time believing your product will
make a difference to the entire world.

WARM UP

Have students look over the picturs,
caption, and quote. Read the quote aloud
and explain the meaning of search queries
and footage. Note that the quote will not
be heard in the vidso clip.

3 IEEN Piay the preview clip of the
TED Talk.

For question 1, have the class brainstonm
things that students think of when they hear
“classic design.” Stewart mentions finaly
crafted objects, fogos, posters, and maps.

For question 2, play the clip again so
students can hear about the kinds of
designing she does (you use it every day,
it changes all the time, it iives inside your
pocket). Students digcuss in pairs.

Braw students’ attention to the quote on the
rage agealn. Ask them to connect thelr ideas
in question 2 to the quote about Google and
YouTube. Explain the idea of user experience.

Language Note

A search query is a website’s search
function.

Footage refers to unedited and raw video.

User experience refers to how a person
experiences a website or an app.

© EXTENSION ACTIVITY Have
studsnts work in small groups and
share what types of mobile devices
are typical in their home countries.
Ask them to also talk about trends for
websites and apps. What app was
everyone using five years ago? YWhat
about now?
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Technology
and design

Alms: Leamn language for talking

about websites and apps; listento a
webslte designer; practice talking about
experiences

Target Yocabulary: browse, button,
download, functlon, log in, logo, rate,
review, search

VOCABULARY

A Have students work individually to
complete the activity.

3 A Piay the audioMdeo to check
answers. Bplain that some of the words
can be used as both nouns and verbs
(downdoad, log in, review, search).

B Have students work individually before
checking answers in pairs. For ftem 1,
elicit other famous logos that students
know.

€ Encourage students to share about
what they like to read, watch, or do
online, and what kind of products or
services they tend to write reviews
or just give a ratlng for. Write
some additional language for their
conversations: | often search for ...;
1 sometimes go onfine to find ...; | ike to
fook at websites about . ..; | sometimes
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EXN Technology and design

VOCABULARY Describing webslite features
A [JE®H complste the labets using the words In the box. Then listen and check your answers.

search browse
rate button
This is the website's
! loge .
¥

review download

logo

Wsethe?  search
oo to ook for posts you're interasted in

Enter your user name

3

i@ MY FOOD DIARY 5

andpasswordto —>SIGNIN | HOME | ABOUT | FEATURES | CONTACT

R

login

Click on the "share"
: bastton

tosend thelinkto

You can

‘' _browse
the sidebar for

the latest posts.

A

Qlick to read the
o review

of acafé.

| —

someons else,

Youwcan® _ download
the recipe by clicking on this lcon,

ick on one of these icons to
.| rate  thepost.

B Complete the sentencas. Clrcle the comect words.
1 McDonald's golden arches and Starbucks’s memald are examples of famous(fogos Y buttons).
2 Alot of peopls go oniine to write (downloads /Feviews) of the products they buy.
3 Gustomers usually(rate) log in) a product based on price and how user-friendly it is.
4 It's easy to kook for information by (downloading CBrowsing]1he Web.

€ Work with a partner. What kinds of apps do you usually download? Have you ever written an online

review? Answers will vary,

| usuaty download news apps. | ke to keep up with cument events.
| prefer downloading geming apps. My favorite is ...

52

Language Note

Downiload, fog in, review, and search
are nouns and verbs. Log in can also be
spelled as login.

Internet words change and adapt
according to user trends. Some words
that start as nouns may become verbs.
A well-known example Is google as a
verb, meaning to search online.

Other common terms related to websites
and apps indude: upload, past, click, fink,
chat, message, comment, iweet, like,
orofile, feed, friend, streaming, trending,
social media, and news feed.

© EXTENSION ACTIVITY Have the

students work in groups 1o brainstorm
words related to websites or apps.

Tell them to create a word web. Then
elicit words from each group to create
a word web on the board. For an extra
challenge, students focus on words
that have a different meaning online,
such as button, post, chat, like, and 50
forth. Tell groups to define both online
and offline uses of the words,




LISTENING Deslgning websites

Stating your points
Here are some commonly used phrases for isting points.

A [HIEEN watch web designer Carrie Cousins talk about the work
she does. How does she define “user experience”? Discuss with a

partner. [t's how a person feels when using a website.

B [FEEH Watch Cousins talk about the things she focuses on when
designing a webslte. Match them to their explanations.

1 functionality O —___— Thecontent is nica to look at.

2 readablity ©— o The websile solves a user problem,

3 usability O————————< The website is sasy to navigate.

CRITICAL THINKING  Answers will ¥
€ ¢ van Carvie Cousins hag more than

Evaluating Work with a partner. What other things do you think are 15 years of experience in the

important to consider when designing a website? Why? medla industry.

SPEAKING Talking about making decisions

A [JEXE How did Speaker B decide what product to buy? He looked for product information online and

ympared prices

A: Hey, is that a new tablet? | didn't know you had one.
: Yeah, | looked around and finally decided on this one.

: It looks great. How did you declde which one to get?

@ > o

+ Well, | checkad out the company's website and watched their promotional videos. | also read a lot
of reviews onling,

b3

: Did you compare prices?

B: Yeah, this rodel is Lhe bast, | think. It's not the most expensive, and it has pretty good fealures
for the price.

A: ‘What do you like most about it?

B: The size. It's smaller than standard tablels, so | can easily carry it around.
B Practice the conversation with a partner.

€ Work with a partner. Think of something you bought recently and describe your experience. Use the
expressions in blue above to help you. Answers will vary

| bought a new pair of earphones over the weekend.
How did you decide which ones to get?

| looked around anline and then ...

LISTENING = IEEN Piay the audiovideo. Write

dasigner on the board. Check
A Read Stating your points aloud as wal il

; : answars as a ¢lass. Then elicit points
students read along. Explain that this bout the i reating inter fo
is useful language for writing reviews. e {

Note that this language is also useful websites and apps).

for presentations, as well as sharing 2, T 800
ideas or opinions. Have students B Tell students that they are going to

preview the task, Read the questions gﬁql{;ﬂawh another clip for more
aloud that students will listen for. ’
I3 [EXY Play the audio/video again.
Check answers as a class.

& CHALLENGE Have studertts work in
pairs. Ask them to discuss whether they
agree with the speaker’s opinions about
what is most important. Point out that
they may have a different perspective
since they are users, not designers.

C CRITICAL THINKING Read the
questions aloud. Tell pariners to
brainstorm points that are important for
designing websites. Remind students to
consider their perspectives as users, 100.

SPEAKING

A Ask students to read along as they
watch,

2 EEA Piay the audiofvideo. Have
students check answers as a class.
Elicit what product the speakers are
talking about (a tablet computer) and
the buyer’s favotite feature (size).

B Model the conversation with a student
and have students work in pairs to
practice.

@ SUPPORT Play the audiofvideo
again, pausing after each sentence so
students can repeat. Elicit ideas for
altemnative language for the words in
blue.

€ Tell students that they don’t have to
talk about websites or online user
expetience, but they can talk about
anything they want to review. Explain
that the focus is on how students
made the decision to buy or experience
something, and thelr impression of the
product. Model the examples in the
textbook for the class with more detalls,

) SUPPORT Wiite questions on the
board that listeners can ask during
the conversation:

Do you fike it?

What do you think of it?

I3 it worth the cosi?

What do you like most about it?
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User experience

LANGUAGE FOCUS Discussing the influence of user reviews

User
experience

LESSON OVERVIEW

Aims: Understand a timeline about
the influence of user raviews; make
comparisons using comparatives
and superlatives; talk about making
purchases based on user reviews

A {JIETH Read the information. How often do you buy something online? How important are user reviews
toyou? Answars will vary

A POWER OFFRI;EVIEWS

A survey in the United States shows that user reviews can have a strong influence
on buyers' decision making,

90 RELRILEEEL,
[ @ ). 0 :::t:lmmiﬁtm“m
X
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n ek

infographic Summary: User reviews
have become a powerful tool for .
consumers. The infographic shows us that |

most people trust online reviews and use . I

them to inform their shopping dacisions.
Consumers TRUST C who read

customer reviews are 105% MORE LIKELY
12 TIMES MORE to make a purchagse and
than manufacturers will spand 11% MORE on
descriptions, that product,

LANGUAGE FOCUS

ALQ Play the audio/video as
students read along, Then give
them additional time to look over the

infographic.
Tell students to think about their own

5% of ravelers
PLAN THEIR
TRIPS based

B !3!“ Listen to the conversation. What do the speakers decide to do? Discuss with a partner.
Thay decide te go to the restaurant and check it out

€ IIEKH Watch and study the language in the chart.

experiences with user reviews. Ask
them to share with a partner what their
typical online shopping experience

is like. Is there a typical process they
follow before they buy?

B Have students preview the task.

> | Play the audio/video to
check answers in pairs, Eiicit more
details about the conversation. Ask:
What kind of food are they going to
eat? (ltalian)

How many reviews dicl the restaurant

have? (five)
Where did they find the reviews? (on a
review site)

C Have students read over the language
chart for Comparing products and
services,

=3 Play the audiofvideo.

Review comparatives and superiatives,
Then explain the use of than and as
when comparing. Direct students to
pages 184185 for more inforration.

84 Unit4

Comparing products and services

| think using a navigation app is easier than kooking at a printed mag.

I think ft's much more efficient to work on a desktop than on a tablet computer.
Many consumers search online for the best product available before buying.

Some smartphones are just as expensive as laptops these days.

These days, psople use thelr phones it vary differsnt ways from just ten years ago.
Smartphones today have pretty much the same functions as computers.

For mare Inforrmzd:on on making

laonsg, see G

S y 4 on pages 184-185

Grammar Note

Note that the language in the chart
focuses on making comparisons and
offers examples with both comparative
adjectives and superative adjectives.
Comparatives compare two things
(taller), and superlatives cormpare several
things in a group {tailest).

Comparatives are usually formed by
adding the suffix -er to adjectives with
one syllable (fonger) or two syllables if
the word ends in y {sunnier). For two or
more syllables, add more or jess (more/
less crowded, morefless interesting).

Superlatives are formed by adding

the suffix -est for one syllable (longest)
or two syllables if the word ends in y
{sunniest). Add most or least before
adjectives with two syllables (most/east
crowded]) or three or more syllables
(most popular, least interesting).

Note that than appears after the
adjective. When a comparison is being
made using just as + adjective + as, It
means that the two things both have the
characteristic being discussed to the
same degree.




p 5% Listen to the conversation in B again. Circle the correct words,

1 The woman is {as confident as Lfore confident thai}the man about the reliablity of oniine reviews.

2 The man thinks that checking out the restaurant in person is tﬁauer - than)/ not as goed as) reading
onfine reviews.

E Complete the sentences to make comparisons. Add suitable comparison words as necessary.

1 Sometimes, cheaper products may be just as reliable as {reliable} more expensive
products—the price may not mean a difference in quality.

2 Onecfthe . . mostimpordant  {mportant) things in website design is making It easy for users

to find information.

3 Online prices are usually __not asexpensiveas  (not, expensive) store prices.

4 | bought a shirt online, but when it armved, twas ___ differenifrom  {different) how it looked in
the pictures.

8 Some people think shopping at anactual storeis _ bettetthan.__ {good) buying things

online becausa they can touch and try cut the products.

# [JEXA Complete the information. Clrcle the comrest words. Then listen and check your answers.

it has become a lot ({more better) common

for consumers to look for reviews online when

meking declsions on what to buy. it helps them

find out what other people think of a restaurant or

an ftern they have bought, According to a survey,
consumers think that customer reviews are 12 fimes
*tfiore trustworthy than most trustworthy) ihe
manulscturer's product description. The growing
influence of enling reviews means that businesses have
to work hard 1o pravide the 2 (better Abest) products
to stay competitive. Online cornparlson sites also make
it 1{as easy as \‘q_easlar than).before for cansumers to
compare prices. They can quickly find out if a business ls
charging them *{as different as L{h_g_ﬂe_'g;} others
for a product or senvice.

The Yelp app allows users to read
reviews of different busineszes.

SPEAKING Making decisions based on user reviews Answers will vary

4 Work with a partner. You are planning to buy a virtual reality headset. Turn to page 168 and read the
reviews of two products. Discuss the folowing questions.

1 What features do you think are most knportant?
2 How do the products compare in terms of the features you're looking for?

33 Decide which product you would buy, Describe the product you chose and give reasons for your choice.
| chose number 1. It's ighter and chesaper, so ...
Having a lot of features is good, but the prics ...

D Have students preview the task.
Encourage them to make guesses
based on their first listening.

2 XA Play the audioNvideo. Check
answers as a class.

E Have students work individually to
complete the exerciss, referring to the

language chart for support. Check
answers as a class, reviewing the
grammar use in each sentence.

Have students work individually.

I3 XN Piay the audio/video to check
answers. Ask students to name some
online comparison sites that they use.

SPEAKING

A Give students time to read the product
reviews before discussing. Explain that
they will each choose one to purchase,
Explain the meaning of virtual reality
headset. Pairs should discuss both
headsets and refer to the language
chart to support their discussion.

B Model the conversation. Explain to
students that they should say what
convinced them to choose the product
that they did. Ask for voluntsers to
share their choice and the reascons
why. Encourage students to use the
language they learned in Unit 3 for
talking about cause and effect (reason
and result) when sharing thelr reasons
for choosing a headset.

© EXTENSION ACTIVITY Have
partners work togsther to do an online
video review of one of the items.
Explain that they are online reviewers
who make videos to evaluate new
products and post them online. Tell
them to explain the product, give a
demonstration, and review it. Have
pairs present their reviews to the class.
If the: technology is available, have
students make videos to post online for
each other to view and comment on,

GContent Note

A virtual reality headset is a headset
with goggle-type glasses that immerses
the user in the world of a video game
or other virtual entertainment. The
headsets aim to make the users feel like
they are located inside the world of the
video game.
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Website design
on a giant
scale

Alms: Read and comprehend an article
about website design; surmarize key
points

Target Vocabulary: attached,
frustrating, encourages, impact, spam

Reading Summary: Two lessons that
Margaret Gould Stewart leamed while
working at Facebook and YouTube are
1o use data to improve design and to
introduce changs with care, The first
lesson means that it's important for
designers to know data on how often
peopie are using functions, and alter
their designs accordingly. This data is
key, and when combined with testing,
research, and the deslgner’s intuition, a
good design can be made. The second
lesson is about how to bring that design
1o the public. People are often reluctant
1o change, and this emotional part of
the user experience is also important,
which is why new changes have to be
introduced carefully to the user,

PRE-READING

Have students read the questlon and
answers. Give them one minute to skim
the article to find the purpose. Remind
students to Include the title, subheadings,
pictures, and captions while they skim, If
necessary, explain skimming in more detalil,
Have students read the entire passage,
elther sllently or while listening to the
audiofvideo.

3 EET) Pray the audiofvideo if
necessary.

@ SUPPORT Play the audio/video again.
Stop to explain any unfamiiiar terms.
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3 Website

design on a

giant scale

PRE-READING Skimming

Skim the article. The purpose of the article is to :
a axplain how difficult it is 1o design huge websites
(b)discuss some lessons in huge website design
& explore the common challenges of digital design

> 14.10]

argaret Gould Stewart has designed
for some of the giants of the Intemst,
inchuding Google, YouTube, and
Facebool. Here are two lesaons she has leamad
s from har experience designing for Irdamet users.

LOOK BEYOND DATA
For a long time, Faceboak had a tool thet allowed
people to report photos es spam or abuze.' But
of the cases reported, only a small parcentage of
w the photos were actually offensive.? One of the
designers on the teamn folt there probably was a
reason for this, so he stucied the cases carefully. ..
He found that in most cases users Just didn't ke
the photoe of themsetves their fiands had posted,
1s and wanted them taken down. To enable peopla
{o report casas ke thess, the Facebook tsam
ardded a new feature. This feature sllowed people
to messaga thelr friends 1o ask them to take the
photo down. But only 20 percent of peopls used
2 the function.

The team worked on the case further—it
g2poke to communications experts and studied
res of polite language. it discovered that users
didn't just want to tell their friends to take the

= photo down—they wanted to tell thelr friends how
the photo made them feal. So the team made a

amall change. People could select a message
to expiain why they didn't iike it, such as, “it'a
embarrassing.” This small chenge had a hugs
= Impact—6&0 percent of people who reported
photos uged the function, Surveys showed that
people on both sides of the conversation felt
better as a result.
While data about how people are using &
# product can help designers make decislons, it
Isn't always as simple as following the numbers.
Other factors such as intuition,® research, and
testing of design are equally important. As
Stewart points out, "Data can help you make &
4+ good design great, but it will never make a bad
design good.”

Language Note

To report (line 8) something online
means to complain about content and
ask to remove it from a website.

To post {line 14) something on a website
means to add content or upload photos.
Post can also refer to the content that is
put on the site,

The word message (line 18) is used as
a verb and means to send or receive a
short message via a website platfonm.

To take {something) down {lines 18-19)
from a website means to remove it.

When discussing the spam reporting tool
on Facebook, the author writes people
on both sides of the conversation (ine 32)
to refer to the person who made a report
and the person who posted the photo.

Thumbs up or thumbs down (lines 50~
51} are used In online ratings to mimic
physical gestures for good {thumbs up)
and bad (thumbs down).




Messenger Platform beta

Mark Zuckerberg, CEO of Facebook,
Introducing the new fealurgs of its
messaging app

INTRODUCE CHANGE CAREFULLY
At ona time, YouTube was looking for ways to
encourage Mo people o rate videos. When

« Stewart and her team looked info the data, they a0
fourd that most people were only using sither the
highest rating (five stars) or the lowest rating fone
star). Aimost no one was using two, three, or four
slars. So the team decided to sirnplify the rating—H

s gave users a cholca between gool or bad: thumbs &
up or thumbs down.

YouTube tried to prepare peopie for this

change by sharing data about how the five-star
rating systam wasn't being usad as intended, it

s announcaed thet & was going to change the system
to match user behavior. When the change was

Content Note

Margaret Gould Stewart worked in
design at Google Search and YouTube
before moving to Facebook, Working
for global websites means that her team
is always changing and refining their
designs. In her TED Talk, she explains
that her designs “disappear by nature,”
since websites are constantly evolving
for better user experiences, which
makes her job more exciting because
she's making an impact on the world.

made, it was sl frustrating for some users as they
had bacome attached fo the oid design. Howevar,
bacauee of the preparatory steps taken earller, It
was easier for YouTube 10 get users to accept the
change.

This exparience shows that even when huge
wabsites try to manage change cansfully, it's
Impossibia to complstely avoid negative reeponsss.
Any changes—eaven small improvements—nead to
be introduced carefully.

1 abuse: . improper usa of somathing
7 oifensive:; adf. raking someons leel hurt or uncomionable
Fintultion: n. & natural tesling about somelhing

B7
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SUMMARIZING KEY POINTS SUMMARIZING KEY POINTS

Draw students’ attention to the diagram Cormplets the diagram summerizing Margaret Gould Stewart's experiances.

BExplain that visual outlines may K Leasons from 3

sometimes summarize content and can Stewart’s e
be a useful tool for organizing content Eocebiook W"'T““‘
when reading a passage or before writing i ]
an essay. Explain that since the diagram Situation Situation _
gives a summary, the language is not the I e or reperting spe Feople ol m"i"']ra}jm:;r:‘md
same as in the passage. Note that this is thet they didn‘t lke. rating system.
a useful technigue while doing research. | |
Give students enough time to go back What Faocebook did What YouTube did
to the passage to find the details. Have Faot:’lbao:vok added a feature that allowed ﬁﬁw shared °_uaqmm
i . peo 2 message pecple wers ueing

students check answers in pairs. thei friend to take down the phioto and systern before simpltying it to efther
&) CHALLENGE Have students work in S e b e

pairs to make a concept map of the | |

details in the diagram. Tell them to use Lesson e

their own words and not to copy the Data is important in helping designers It's mportant to manage

textbook. Then have pairs paraphrase 3__make decisions _, butit must be % ___change carefuly.

aloud to each other the two situations Iocked St

in the passage.

BUILDING VOCABULARY
BU]LD[NG voc ABULARY A Match the words in blue from the passage to their definitions.
1 spam Qo = 0 an effect
A ggr:]%f;tid;netmlngwlduaw to - 2 impact “"h_‘“‘_--xx_m _© having a strong liking for something
. Check answe 3 e P anted emails

as a class. Elicit example sentences . emou'?ge 3 ';;"': . o ] °

using each word and write them on the Bl e = o R

board. § attached o o to make someone more lkely to do something

B Complete the sentences using the words in A,
B Have students work individually to 1 1 getmore____spam thon reoular arndl.
complete the sentences. Have them

. . 2 YouTube made its rating syatermn simpler to encourage more people 10 rate videos.
Compare answers In pairs.

9 Creative innovations can have a big impact on how people interact with one another.
Skill Note 4 Some pecple may find leaming how to use a new cell phone afn} frustraling  ewperience.
5 Many people become emotionaly _ attached _ to their smartphones.

See Skill Note for Skimming in Unit 2,
C CRITICAL THINKING  Answers will vary.

page 30.

Inferring Why do you think more people sent a message to their friend after Facebook allowed them to
Summarizing involves Using your explain how the photo made them fesl? Discuss with a partner.
own words to explain the content L

succinctly. A summary usually contains
main points only. In research and
writing, summarizing is a useful tool for

avoiding plagiarism {copying and using personal experiences of having friends ) SUPPORT Write useful phrases
someone's exact words). In reading, post pictures of them. Did they ever for opinions on the board: ! think ...
it is also a useful tool for making sure wish the photo wasn't online for because ...; | agree; | don’t agree; |
you understand the main points of the everyone to see? Did they ever post agree, but I also think ...
content in longer articles and passages. a picture of a friend that embarrassed
that friend? Encourage students to VITY
USSR I when sharing their experiences and that a friend did something they felt
Eg R e L do Sk I palE: thoughts. uncomfortable about and how the

Tell them to think about their own problem was resolved.
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\ 1 How giant websites

design for you (and a

i
=

w

billion others, t00)

TEDTALKS

MARGARET GOULD STEWART has apent her career asking the question, "How
do we design user expenences that change the workd?” She has managed user
expadences for some of the most visited websites in the world, iIncluding YouTube
and Facebook. The wida reach of these websites means that Stewart has
had to deal with unprecedanted challenges and consiraints.

Margaret Gould Stewart’s idea worth spreading I that designing at a
global scale requires both the sudaoity to belfeve your product is needed
by the whole world, and the humility o understand that your audiance Is far
mora important than you as a designer.

\

words in the TED Talk.

1 the quality of not being proud

2 confidence or courage to take risks

3 the size or level of something

4 1things that lirmit what you can do

& not done before or hasn't happened in the past

VIEWING

Read the paragraphs above. Match each bold word to lts meaning. You willl hear these

_humility
_ audacity
scale
constraints
unprecedented

A [IFET] Watch Part 1 of the TED Talk. Check {) the sentences about design challenges

that Margaret Gould Stewart mentions.

= Designers need to believe that their products are something the world wants.

O Users differ greafly in the kinds of things they want.

& Designers must understand that thelr work may have an important impact on people’s

Iivers.

Mmmmmﬂwdwaysofddrgmi\gsamamnteedmsswhmdesignirgmm

Alms: Watch and understand a

talk about designing for a very large
audience; practice asking questions to
the audience

Target Vocabulary: audacity,
constraints, humility, scale,
unprecedented

TED Talk Summary: In her informative

TED Talk, Margaret Gould Stewart explains

the lessons she's leamed while working

for some of the biggest websites in the
world. First she talks about the importance
of website design, and how websites like
Facebook, which has over 1 bilion users,
have the potential to change the world. In
acknowledging the power these sites have,
a designer also realizes that designing

for such a massive audlence requires
continuous research and refining. She says
the job is exhilarating and frustrating, but
knowing she is creating a preduct that can
improve the world keeps her engaged,
focused, and humble.

How giant
websites
design for you
(and a billion
others, t00)

Give students enough time to read.

Tell students to use the background
knowledge that they now have about
Stewart while listening to her TED Talk.
Paint out the usefulness of background
knowledge for listening comprehension.
Check answers as a class, If necessary,
explain the meaning and elicit additional
example sentences with each word.

VIEWING

A Have students preview the task.
21 XX Piay Part 1 of the TED Talk,

Check answers as a class. White on the
board: What do you think of when | say
the word design? Ask students to share
the images they think of when they hear

the word design. Explain the meaning

of any unfamlllar language. Suggestions

for Part 1 Include finely crafted,
timeless, at scale, and networks.




B Have students preview the question

and answers. Remind them that they
read about redesigning the Facebook
=ike” button in Lesson C.

I3 EXF] Piay Part 2 of the TED Talk.
Check answers as a class. Note that
students have already been exposed
to the Facebook "Like” button story in
the reading pessage in Lesson C. Ask
students if this background knowledge
helped them to understand this part of
the TED Talk.

Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 2 include ot of sync, consiraits,
gradient/degrade, and a huge pain in
the butt,

Have students preview the question
and answer choices. Explain that
students will infer their answers based
on what they hear her say in the vidso.

3 EBE] Piay Part 3 of the TED Talk.
Check answers as a class, Elicit

the meaning of the quote in relation
to the plcture on the page. Elicit or
axplaln the meaning of any unfamiliar
language. Suggestions for Part 3
include in earnest, fow-end, and gef
your head around it,

CRITICAL THINKING Give students
a few minutes to think and take notes
about their Ideas and then summarize
what they think Stewart means.

Ask pairs to share one polnt they
discussed.

Note that Stewart is refening to the
reality that the maiority of her users live
in developing countries and don't have
access to the same levels of technology
that she does, She knows that she will
only be able o create a great webslte
for everyone when she keeps these
global realities in mind. To design for old
cell phonas is not thrilling work, which
Is what she means when she says it

Is not glamorous, but she knows that

it Is iImportant work to reach people in
places where the latest technology and
gadgets aren't available.

& [JERE Watch Part 2 of the TED Talk. Which of the following describes the lesson
leamed from designing the Facebook *Like” button?

When you are designing on a huge scake, evory detall—no matter how small it seems—is
important.

b It'sneoessaybmaﬂablof&neandaﬁmmwngdmﬂanyﬁmsinmm
make sure that the overall design fits the brand imege.

[ Themlestdedgndetalsammamostlnpommwhmdedgnmmahugescde.m
you need to get the besat designers to work on them.,

¢ [CIEEE! Watch Part 3 of the TED Talk. Check () the information Margaret Gould Stewart

Is likely to agree with.
People who deskgnat scale

¥ need to design for low-end cell phones

[ should try using thekr prodkucts in different languages
& nesd to try out their products on beth ofd and new phones

O shouid find ways to cut costs

D CRITICAL THINKING Answers will vary,

Inferring Margaret Gould Stewart describes her work as something that isn't always
glamorous. What does this say about the work she does?

& ¥ you want to design for
the whole world, you have to
dasign for where people are,
and not where you are. 7” L

| ol

Language Note

Part 1
Something finely crafted has been made
with great attention to detail.

Timeloss means that it is not affected by
fads or trends, but would be popular in
any time.

Designing at scale means in relation to
the appropriate size.

The major U.S. networks refers to the
biggest TV companies in the United
States.

Part 2
Out of sync means not working well
together.

A constraint is something that provents
something else from happening—a
lirnitation,

Part 3
Something done in earnest Is done
passionatsly,

To be miffecf means to be angry or
annoyed about something,

A doad cell zone refers to an area where a
cell phone cannot connect to a network.

Low-end is cheap and not well made.




yOCABULARY IN CONTEXT

A [JEEE] Watch the excerpts from the TED Talk. Choose the cormect meaning of the words.
1:a8,2:¢,3:a,4:b,5:b
B Complete the sentences. Circle the correct words.

1 Designers can {get their heads around Jkeep in touch with) clients via small or social
media.
2 Great designs are ﬂlb}e_l@l out of sync)—they last forever,

3 Designers for huge websltes should alwaysdkeep in @@v get thelr heads around)
that change needs to be managed carefully. "

4 It can be difficult todget your head around keep in mind) complicated computer ferms

uniess they're explained simply,
5 | haven't done any design work in a while, | think 'm (ut of sync keeping in touch)
with the katest trends in design. Fa——

PRESENTATION SKILLS Asking the audience questions

Ask your audience questions to keep them engaged
and to encourage tham to think about the topic.
Questions sometimes begin with So or Now.

A Watch part of Margaret Goukd Stewart's TED Talk. Gomplets the questions she

uzas In her tak,

1 "What do you think of when | sav 1he word ‘design’ ¢
2 *Now, why would we spend so much time on somethingsosmall 7"
3 “Sohowdowokeepthis _hig. bigpictureinmind 7"
4 *Sowhatdossitmeanto  designataglobalscale 7"

3 Work with a partner. Take turns explaining the steps for dolng something. Practice using
questions in your explanation. Answers will vary.

Do you often receive spam? Herg's how you can prevert ...

VOCABULARY IN CONTEXT PRESENTATION SKILLS
A [JIET] Piay the video. Then play the A Read Asking the audience

check-your-answers part. questions aloud. Remind students
that Kenneth Shinozuka opened his

B Have students work individually talk by asking a rhetorical question and
to complete the activity. Check giving an interesting fact as an answer.
answers as a class. Ask students Have students preview the sentences.
comprehension questions related to u m Play the video. Have
the TED Talk. For example: What are students check answers in pairs.
some things that Stewart showed as Explain the meaning of & rhetorical
examples of timeless design? (chair, question.

maps, fogos, watches, eic.)

Skllis Note

Catching the audience’s attention
is a key part of giving a successful
presentation. Cne way to do that is
introduced in this unit's presentation
skill: asking the audience questions.

When a speaker asks the audience a
question, it is often rhetorical, one that
does not require an answer but asked to
make the listensr think,

B Explain that students are going to
practice the Presentation Skill. Ask
them to choose a simple toplc and
glve them time to write down ideas
and questions to get their partner's
attention. After pairs practice with each
other, ask for volunteers to present to
the class.

© EXTENSION ACTIVITY Have
students go online to look at the most
recent design of the Facebook “Like”
buiton. How has it changed? What
do they think about the changes? Ask
them to work in pairs to give a review
of the latest button. Tell them also to
decide what they want the next version
to look like, Have students shars their
reviews and ideas with the class.
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4E Al Making suggestions

COMMUNIGATE Improving user experiences Answers will vary

-
M a kl n g A Work in groups. Think of a website you've used that could be better designed. Brainstorm ways to
improve the design to create a better user experience. Gonsider the followlng questions. '

suggestions Wl gt st o i .
| LessonOvERviEW e

Aims: Explain a plan to improve user
experience; write a product review

How can it be redesigned to make it better for pecple to use?

COMMUNI c ATE B Describe the webslte your group chose to the class and suggest ways it can be Improved. ‘

A Divide the class into groups. Explain ::erlh!mﬂ ";’;::"’m" '°m"°° sy I ‘
that students are going to review a It has a simple/complicated design ... The organization of the webshte is confusing ...
website, Ask them to first brainstorm
a list of sites that they use regutarly. The website has a cool design, but it's dificult to find ...
Encourage them to choose a site )
that's well known. Having fewer lcong on the page would make the websile ...
After groups decide on a site, tell them WRITING Writing a review Answers will vary
to write the answers 10 the questions in
Write a short review of your oell phone. Describe what you like and don't like about It, and
the textbook. Point out that they should suggent how.k o be knravects = G MEERR S el o

be making a pros and cons list about
what works well and what doesn't. If

Visitors testing the products on display at the

necessary, QEVG students time to get My call phone is slim and light, Mobile World Congress in Barcelona
online and go to the webslte to gather but the screen is smell. it's diffioul l- EC Y
information to answer the questions. mﬁm R -
Tell students to think about all the half the size of the screen. | would

aspects of user experience they've suggest ...

discussed in the unit.

B Explaln that students are making
a verbal review of the site. Draw
students’ attention to Describing
user experience.

Tell groups that each member should

participate in the discussion. Explain gl
that it's okay to refer to their notes

when speaking, but that they shouldn’t

read aloud something they've written,

Ask each member to share at least WRITING © EXTENSION ACTIVITY Ask students
one r:\ositive or negative point about Read the example aloud. Explain that to post their reviews cn an onling

the site. Then have student's meke - students should write their review about review site or have them record video
suggestions about how to improve it, thelr cell phones. Remind students to reviews that they upload to YouTube
Encourage students to use the use the language that they've learned or on a similar site.

presentation skills that they've leamed  In the unit to support their opinions and

in the book so far, suggestions in their reviews.
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&€ ... news from
 Vila Gruzeiro often
is not good news. §
But Vila Cruzeiro *
is also the place
where our story
begins. 7?7

]

Dre Urhabn and Jercen Koolhaas
Artists. TED speaksrs

UNIT GOALS
W in this unit, you will ...

‘%) + talk about communitios and ways to improva them.

* read about a unique way a college is educating
communities.

¢ watch a TED Talk about how peopla can
work together to transform their communities.

UNIT GOALS

In this unit, students will read, watch,
and talk about making a difference

in local communities. They will be
introduced to social entrepreneurs

and learn the language to talk about
improving communities. By the end of
the unit, students will be able to discuss
ways to make effective changes to
places where peopla live. Note that
throughout the unit, students should be
encouraged to think about their own
communities and how to improve them,

£

WARM UP

RN wetch pert of Koolhaas and Urhahn’s
TED Talk. Answer the questions with a pariner.

1 What do you know about Rio de Janeko? Answers will vary,
2 What do you think Vila Cruzeiro is like? Answers will vary.

TED Speakers

Jeroen Koolhaas and Dre Urhahn are
known as Haas and Hahn, a team of
visionaries from the Netherands who have
get out to create more beautiful-looking
buildings in poor urban neighborhoods.

TED Talk Summary

Haas and Hahn share the story of how
they became dedicated to using art to
make homes in the poorer communities of
Rio de Janeiro more baautiful,

Idea Worth Spreading

Involving a community in lts own
transformation benefits both the physical
space and the lives of the psople Iving there.

Community
Builders

WARM UP

Have students lock over the picture, caption,
and quote on the page. Note that only part
of the quote willbe heard in the video clip.

I3 IEEN Play the preview clip of the
TED Talk.

For question 1, have students work in pairs
or groups 1o share what they know about
Ric de Janeiro.

For question 2, elicit how the speaker
describes Vila Cruzeiro in the clip (... news
from Via Cruzeiro often is not good naws).
Elicit the significance of the newspaper
clipping students saw in the video.

{it fustrates the high crime rafe in

Viia Cruzelro.)

Content Note

Rio de Janeiro is often called Rio. it

is the second-largest city in Brazil, Its
population is made up of people from
various ethnic backgrounds, The official
language is Portuguese. The city is
popular with global tourists, especlally
during Camival that happens every
spring. Rio’s tourism industry has grown
significantly in the last decade.

© EXTENSION ACTIVITY Have
students work in amall groups and
go online to find out more about Rio.
Assign groups one of the following
topics: poverty, crime, population
demographics, city districts, or
transportation. Groups report what
they leam to the class.

Unit5 63




Volunteers and students

Community VP i us Wl T
building by ' '

Alms: Learn language for talking
about communities and social
entreprensurship; listen to a social
entreprensur; practice talking about
communities

Target Vocabulary: community, VOCABULARY Making communities better

empower, enhance, entreprener, A Read the paragraph below, Then match sach bold word to its defintion.

facility, underprivileged Social sntrepreneurs work to improve the lives of people and the somsmimities they live
in. Their businasses often focus on helping underprivileged pecpie and communities.
Somelimas, this involves enhancling or building facilities in the neighborhood, such

VOCABULARY as parks or schoole, By creating jobs and (mproving envirenments, soclal entrepreneurs
empower the underprivileged to make positive changes to their ives.

¢ make someone stronger of more confident

"o making something better

y  groups of people Ivng together in an arsa

o placesorservbeaproﬂdedforap%nﬂculmpmpoee

A Give students a few minutes to
read the paragraph. Write social
entreprensut on the board.

Have them work individually to complete

the'a?.cﬁvity. Then check answers by : . b people who start businesses

eliciting examples of possible actions & empower ¢ \> without the opportunities of the average person

of a social entrepreneur. Make a

concept map on the board with social B Completa the sentences. Circle the correct words.

entrepreneur at its center. 1 Elon Musk ks a very sucoessful (community Zentreprenetifhwho has started businesses
in travel and space technology. ="t

B Have students work individually before 2 Maacamfég:_i_li':_jé‘gr entropreneurs) like hospices and hospitals are needed 1o support the
checking answers [n pairs. 7P ' =T,
3 A strong and stable sconomy an (@nhance) empower) the quallty of e for the

average person,

€ Ask students to focus their discusslons
on their own communities. Review
the meaning of underprivileged. Write € Work with a partner. What does your city or community do o help the underprivileged? Answers will vary.
some additional language on the s
board that students can use In their
conversations:

4 Mother Teresa dedicated her e to helping the (empowered <underprivilegedpin india.

in my community, there is a program
for Language Note © EXTENSION ACTIMITY Have students

{ have seen people helping with
.. . work individually or in pairs to find out
I have volunteered to help ... Underpmﬂ!egedllsanadjectlveinﬂ\e' o bout a social entre i
paragraph, but it can also be a noun: the o Skl
i . thair home country. Give them time to
underprivifeged. Being underprivileged . ;
search online to gather mformation.
means you struggle to find the financial
A Have students make a poster about
means to afford a basic standard of o h
. the individual and the work being done.
living. As a result, you have far less
Hang the posters around the classroom
access to opportunitles like good I I I
education and jobs gve e g
’ to read one another's posters.

An entrepreneur is someone who

starts their own business. A social
entrepreneur tries to create opportunities
to help groups or communities and
positively affect a social problem.




LISTENING Creating green spaces C CRITICAL THINKING Read the

quastion aloud. Tell partners to
brainstorm a list of points that they
agree show the importance of green
space. Have each pair share one point
with the class. Some possible ideas
include: Green space gives people a
piace to play and refax. Green space

Listening for Intonation

Intonation helps you differentiate between questions and statements. Questions often
end with a high Intonation, whike stalements often end with & low intonation.

A B2 watch social entrepreneur Martin Andrade talk about his
foundation, Mi Parque, What is the aim of the foundation?

a to reduce poverty and unemployment in Chile

(b)10 create more green perks for the underprivieged in Ghils makes neighborhoods look better,

B [JEE] watch and check {v) the things that the G lspaoe gives FaLackiio

foundation does. the neighborhoods. Green space gives

[ timproves the housing conditions of low-income familes. kids a connection to nature.

[ It educales the public about the importance of green spaces.

[ It gets locals directly involved in planning and SPEAKING

carmying out profects.

[ It works with the govermnment to get funding A Ask students to read along as they
G CRITICAL THINKING  Anawers will vary velch.

Evaluating In what ways does having green spaces benafit the people of an urban community? Discuss = 5.4 | Play the audio/video. Have

with & partner. students check answers as a class,

Elicit what Speaker B likes about her
neighborhood (it's peaceful; there'’s

a sense of community; there are local
shops) and what Speaker A wants to
have in her community (more green

SPEAKING Talking about my community

A umwrlatdoesSpedcerBhikha'oormmﬂymads? Speaker B thinks her community needs a sports complex
Az Hey, | heard you just moved to a new neighborhood. How do you ke it so far?
B: On the wihols, | really ke It. It's peaceful and there's a real sense of community. For example, there are

often jocal events like weeokend markets. space).
A: What about the local faciliies? Aro there many?
B: Thero are a fow local shops and a supermarket. B Modsl the conversation aloud with

Az Hmm. It sounds lie a pretty nice area to live. a student. Then have students work

B: Yesh, | think it could certainly benefit irom a sports complex, though. Right now, there's nowhere to play in palrs to practice. Make sure they
sports. alternate between A and B roles.

Az Well, where | ive in the cly is too noisy. And there are hardly any green spaces! We could really do with a paric Polnt out that Speaker B genuinely
B Practice the conversation with a partner. likes her community, while Speaker
A only talks about negative points.

€ Toll a partner about your community, and what you like or dislike about it, Use the expresgions in blus

above 10 help you., Answers wil vary & SUPPORT Play the audioAvdeo again,
pausing after each sentence so students
can repeat. Blicit ideas for alternative

language for the words in blue,

My community Is really peaceful and quiet. | really (ke ...
| think my community could benefit from a movie theater. A lot of people In my neighborhood ...

* C Give students time to think about
their own communities, if necessary,
ancourage them o write a list of pros
and cons to support their discussions.
Model the examples and add more
detalls. For example: My community is
peacefud and quist. | really like it, but |
wish there were more restaurants.

LISTENING

A Read Listening for intonation
aloud as students read along. Explain
that questions usually have a rising

B Tell students that they are going to
listen/watch the rest of the interview
for more information about the
foundation.

Intonation at the end. But highlight that

2 IEEEN Piay the audio/video. Check

Ask for volunteers to tell the class

wh-questions have a falling intonation, o T O about thelr communities,
Have students preview the task. Read & CHALLENGE If enough students are
the question aloud that students will Wiite Mi Parque Foundation on the from the same communities, divide
listen for. board, Then elicit more information them into groups based on their
that students heard about the communities and have them share
3 I Piay the audio/video. foundation. their ideas for Activity C.
Unit5 &6
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E:1 Changing places

LANGUAGE FOCUS Beautlfying public spaces

Changing
places
| LESSONOVERVIEW

Alms: Understand an infographic about
how one river was changed; learn
language to talk about change; talk
about community changes

A JEE Read the Information. Do you know any places that have been transformed?  Answers will vary.

THE TRANSFORMATION OF MALACCA RIVER

SINCE 2002, THE MALACGA RIVER IN MALAYSIA HAS GONE THROUGH A HUGE TRANSFORMATION.
BEFORE B

infographic Summary: Malacca River

in Malaysia has undergone a ten-year
transformation that has made it one of the
country's greatest tourist attractions. Locels
benefit in many ways from the change—
they get to live in & more beautiful, less
polluted place, as well as reap the positives

WHAT WAS DONE

of an economy revived through tourism. € Potution vas o som e e ko of walkways wer
The riverbank was strengthened with constructed on each side of the river.
foncste el Riversids bulkings ware

@ 4 barvier wes constructsd to prevent flooding. repainted with colorful muras.

LANGUAGE FOCUS

A CES Play the audio/video as B T Liston to the conversation. What impression does the woman have of Malecca? Discuss with a partner,
students read along. Then give Sha hes a positive impression of the place
them additional time to look over © A watch and study the language in the chart.
the Infographic. Talking about how places have changed
Nota that the question asks students A construction company ckaned up the Malscca River.  The Makacca River was dleanad up,
to relate the transformation of the Architects transformed a church in Germany into a A church in Germany was transformed into a
Malacca River to their own lives. Ask Kindargartan: indergarten.
them to think about anywhere they A landscape architecture company designed the High  The High Line Park in New York Gity was
know that underwent a simitar rebirth Line Park in Mew York City, designed by a landscape architecture company.
Iikethepoll tod river. Have t sharo m:mm government converted a landfll %:;dﬂlwaaoon:eﬂed nto a park by the Hong
about the place with a partner. Then S—m—— -
olicit ples from volunteers. For mats Information on the soe ¥ 5 0n page 186 |

-]
B Read the question aloud.
3 B Pray the audioivideo to check
answers in pairs, Elicit more detalls about
Explain the passive voice and when it's

The passive voics is used when the
object of the action is more important
than the actaor, so the object becomes

the corwersation. Ask the following:
What did Malacca use to have? (old

used, Including how to form the: past
participle of & verb. Direct students to

g e itis it 2 i the subject of the sentence, using the
What are the buiidings by the river being structure subject + be-verb + past
used for now? (shops and restaurants)  Grammar Note particple of verb + by + actor; for

Note that the lenguage In the chart focuses ~ 8Xample, The new mayor was efected by
How can people see the river? (take a
cruise) on using passive voice versus active voice,  the peaple.

€ Have students read over the language
chart for Talking about how places
have changed.

> Play the audio/video.

86 Units

The first sentence in each palr uses active
voice, while the second uses passive.

Students are already familiar with the
active voice; subject + verb + object. In
this case, the action (verb} is being done
by the actor {subject); for example, The
peopie elected the new mayor.

The passive voice is useful for talking
about change because the focus Is on
the change that happened instead of on
the actor who created the change. Note
that in many passive sentences, the
actor is not mentioned because it is not
Important: The new mayor was elected,




o [3 B Usten to the conversation in B again, Complete the sentences from the
conversation. SPEAK|NG
1 "But you wouldn't recogrize it now. It's __been completsly transformed  » A Give students time to write
2 “It's al bean.ciasnsd . Al the old buiklings notes about the changes in their

have been turned - _[n-[o cool little shops and restaurants.”

3 "And the buiklings are brightly painted with murals that show Malacca's history and
cutture, Theycan be seen _____al along the river.”

communities. Explain that they should
list changes that have happened

over time if possible. Ask students

E Complete the sentences. Use the correct form of the words in parentheses. to try to focus on positive changes,

in 2008, negative changes if there are no

2 Ak travel in Europe was affested (affect) after a volcano in positive ones to talk about. Note
keeland erupted in 2010. that if students can't think of three
3 Mount Trashmore in the United States was a landfill that changes, they can also split up
L —— foonwerl) into a park, one big change into three different

4 The Little Mermaid staiue in Denmark has been damaged {damage)

a numbey of imes since the 1960s.

phases, as long as the phases
happened at different times.
i# TAEEI Complete the information. Circle the correct words, Then listen and check your
answers, B Write a sample timeline on the board.
Cheonggyacheon is a stream that flows through the middle Explain that students can go back as
of Secul, South Korea. But the 11-kiiometer stream is vary far as they want, or meke a shorter
different from how it has looked) befove—t timeline. Paint out that the main idea
is that they are able to talk about
transformative changes that have
happened over time.

completely. Praviously, the stream was covered by

a large freeway. Then in 2003, the city government
“(started was started) a huge project to restore it

The highway was being removed),
the stream "(s cleaned up £Was cleaned up),

and the whole area was made into a park. Now, it

fis used hag been used) by locals and tourists to retax
and enjoy some greenery in the middie of the city. 3 -

€ Model the example conversation with a
volunteer. Explain that students should
introduce the change and then explain
how it has affected their community.
Tell students to refer to their timelines
as they speak. Ask for volunteers
to share the changes in their local
communities with the class.

e 2 = L. _ > Q oG
Chaonggyecheon in Seoul, South Korsa 1&‘5‘, 3 ]

SPEAKING Describing changes in my community Answers will vary

A How has your local community changed over time? Make a list of at least three ways in
which it hag changed.

3 Create a simple timeline using the events you listed in A. Add details to each event.

* Warl with g partner. Describe the changes in your community using your timeline, Give
reasons for the changes and describe how vou feel about them,

O EXTENSION ACTIVITY Have
students work in groups fo talk about
how they want to change their school.
Ask them to think about areas of the
achool that need improvement, and
how students could banefit from those

a7 changes. Have each group present one
idea to the class about a change. Point
out that students will have to uss the
passive voice with present and future

A jew months ago, a new rain station was bult near my houss, so ...

My reighborhood wasn't really vely in the past, but recentty a new shopping mall ...

D Have students preview the task.

sentence, Elicit or axplain why the

tenses. For example: if a study area

Encourage them to make guesses passive voice is a good choice in each is buitt in the school, we can do our

based on their first listening. sentence, homework there. if a good restaurant is
operied, we will eat healthier food and

I3 XA Play the audioAvideo. Check Tell students to think about whether have better focus during our classes.

answers as a class.

Have students work individually to
complete the activity. Tell them to refer
to the language chart for support if
necessary. Check answers as a class,
reviewing the grammar use in each

the subject is the actor or being acted
upon when deciding to use passive
voice or hot. Have students work
individually,

I3 IEXY Play the audioivideo to
check answers.

Units5 &7



9 Barefoot
College

PRE-READING Scanning

Barefoot
College

LESSON OVERVIEW

Aims: Read and comprehend an article
about a college for the undemrivileged
started by a social entrepreneur;
understand main ideas and details

Scan the passage. Give an example of a skill that students leamn
at Barefoot College. Answers will vary.

» 50
1 Ie Greek philosopher Aristotle once seaid,
“For he things we have to learn before we
can do them, we leam by doing them.”
This method of “learming by doing® has allowed

s Barsfoot Gollege to successfully train and educate
milions of underprivileged people. Barefoot College
was founded by Sanjit “Bunker” Roy. Shortly after
graduating from Delhi University, Roy did some

Reading Summary: Barefoot College volunteer work in a poor region of india. The

was founded in 1972 in rural India by 10 expertonce changed his ffe, and in 1972 he set

social entrepreneur Sanjit “Bunker” Roy. LI & il g "“di"":’;uw m"n'::w

The school is open to anyone, no matter e s "

go&gnn;r:‘getﬂ{;rm (tj)f; z?rl:gfﬂon' Barefoot College is unfike any other college.

1 All of its students around the world are from poor,
students and graduates, and the aim is to rural communities. They don't have to be able
have students bring these new skills back to read or wiite—Indeed, many can't. People
to their homes and help their villages. of any :fO:tu Cjnen‘:‘;‘ﬁ;r‘:n:';‘::d“?' has a wide
An especially successful course at the range R PEaathers-
college is solar engineering. Women ® :h;om;:dwmm:smgemmm“ ”
from villages without electricity are taught e e B
to build and use solar lamps. Through

duties in the school, from providing dental® care
this course, the program has brought services to cooking meals for staff and students,

Target Vocabulary: dedication, ensure,
proof, recruit, significant

colkege reoruits middie-aged wornen from rural
vllages that don't have electricity, For six months,
96 the women learm how to build, instel, use, and
maintain soler lamps. The lack of a common
language lsn't a problem; they communicate

electricity to over 1,000 rural villages = No degrees or certificates are given out. But through sign language and work with color-coded
which has transformed and improved the graduates return to their villages with their new equiptnent. Through hands-on tralning, the wormen
lives of the people there skills and work to make their communities self- « transform into solar engineers by the end of the
’ sufficient® by training other villagers, Being able to program. The self-confidence they galn allows them
use thekr skills to serve their communities is proof to go on and inspire positive change in thelr vllages.
| EAD w0 of success. Since 2008, the women heve managed to provide
PRE-R ING The solar anginsering program at Barefoot electriclty to over 1,000 villages, brnging ight to |
Have students read the task. Give them College has a significant role. Every year, the « more than 40,000 households. |
one minute to scan the article to find o ‘
an example of a skilt that students learn
at Barefoot College. if necessary, use |
the activity as an opportunity to explain
the difference between scanning and
skimming. Language Note To have a significant role means that you
Check answers as a class. Elicit where When you have a wide range of (lines ::: el c‘):t';?e IT":B]OI’ actors that helped
In the passage students found the 18-19) something, you have a varisty. 9 sometning happen.
information {paragraph 3). A person described as middis-aged (ine
The term alf sorts of (line 22) refers to
having many types of something. It Is 33) is usually in their 40s, 50s, or early 60s. |
very similar in use to wide range of—the
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expressions could be used as synonyms
for each other in the reading passage.

To have a role {line 32) in something
means that you contribute to making
something happen.

A hands-on (line 39) experience involves
participation, usually physical labor of
some sort, The tenm is often applied to
training situations, leaming experiences,
and caretaking situations. {He's a hands-
on dad.)




Nesma Gurnung is ona of the soler enginesrs
at Barsfoot College. With some finencial help from
the Indian government, she left her village In Nepal
1o take part in the program. As her vilage has no

w0 electricity, Gurung always had to finish her chores
by sunsat. For her, leaming how to build solar
lamps and bring fight to her village will help greatly
in engsuring the safaty of her homa. "Tigers often
wander around our villeges and have attacked

= locals In the past,” Gurung explains. "It's ke we ara
locked in our own house after darkness.”

Barefoot College has demonstrated how
education can empower ruval people and help

A regional training center (line 62)

refers to a facility set up to train people

in a local area or region. If a facility is

described as this, It is likely that it is one
of a group of other training facilities in a

country or area.

them liva better lives. After its succass in India,

« Barefoct College decided to expand its
programs overgeas. Today, it has & number of
regional training centers in countres such as
Ethiopia, Afghanistan, ard Senegal. Through
their hard work and dedication, thousands of

s Barefoot College graduates and teachers have
transformed their communities inte better places
to liva.

* rural: 2. of the countryside and not the city
* dertal: adf. retaled to the teath
i gatf-auificient: adf. not requinng any foim of halp for survival

Content Note

Saniit “Bunker” Roy was on the path to

a prestigious career as a diplomat when
he changed his life by moving to a rural
village. He had never seen such extremse
povetty before, and he felt compelled

to do something. While living there, he
saw the practical skills that many people
have in rural areas, and he thought about
how villagers could help one another.

He started Barefoot College as a way

for pecple to share their knowledge and
empower aach other. It's the only college
where a Ph.D, will get you rejected.

Barefoot College foguses on

solar energy, water, education,
healthcare, rural hangicrafts, people’s
action, cornmunication, women's
empowsrment, and wasteland
development.

Roy says that anyone can arrive with
an idea and bacoms a student.

Skills Note

Scanning involves reading quickly
for specific information, whereas
skimming is done to get a main idea.

With scanning, students should look

for words that will help them find the
information that they need. For exampls,
if they're looking for a number ot
statistics, they should scan the content
quickly, looking only for numbers 1o try
to find the one they need.

While scanning, students should stop
when they come to information that
they think is relevant to what they are
searching for. In the reading passage,
students should stop at paragraph 3
when they read the first sentence.
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UNDERSTANDING
MAIN IDEAS

Have students preview the task. Then
have them read the entire passagse, sither
silently or while listening to the audio/video.
Remind students to refer to the definitions
in the notes at the end of the article.

3 B Play the audio/video if
necessary. Have students check their
answers with a partner.

UNDERSTANDING DETAILS

Have students preview the task. Give them
encugh time to go back to the passage to
find the answers. if necessary, point out
that the sentences only focus on the solar
engineering program. Check answers as

a class, eliclting the lines where students
found the correct information.

BUILDING VOCABULARY

A Have students work individually to
complste the activity. Check answers as
a class. Hicit example sentences using
each word. Write them on the board.

B CRITICAL THINKING Read the
question aloud as students read along,
Have students work in pairs. Point out
1o students that the college essentially
creates more social entrepreneurs
as it empowers others to go home
and create change in their own
communities. Ask thern to think about
what kind of knowledge they think they
could leam from Roy.

& EXTENSION ACTIVITY Have
studsnts use the questions that they
wrote for their interview to role-play
an interview. Tell sach partner to
take tums being Roy and answer
the questions. If ime permits, have
students go online to try to leam more
about Roy.
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UNDERSTANDING MAIN IDEAS

Complete the profile of Barefoot College.

IS i G o PRy o e e R s S
Founder Sanijit “Bunker” Roy
. Why was the college . While doing some ! volunteer work in a poor region of ndia,
created? Roy was motivated to do something to help underprivileged communities.
Am The colflege was set up to help rural communities find solutions to their
difficuities and becoma more 2 independent
How is It different from most | » Students dontnesdtobeableto®  readorwrite
other colleges? « Thereis no age limit,
* Nos___ deg arg given out after students complete
their training.
UNDERSTANDING DETAILS

Complete the sentences about the solar engineering program. Circle the comect words.
1 The soler engineering program mgdnly trains {young women 4iiiiddle-aged womenl>

2 To overcome the language differences among students, the college usesSign language » ilkstrations)
and color-coded equipment in its training.

3 After the training, the women {@_Elp_:é't;p—eople in tl':;;_hi_ifdé“gf@f receive a job recommendation lettes),
4 Neema Gurung hopes to improve the mwm;@f@g of her village after training at Barefoot College.

BUILDING VOCABULARY

A Complete the sentences with the words from the box.

proof significant recruit
1 The success of Barefoot College is proof
the fves of rural pecple.
2 Weneed lawsg ensunng that the rights of the undefprivileged are protected.
3 The dedication of vonteers offen inspires others to get involvad.

4 Unlike most colleges, Barefoot Calege dossn't - recrult students based on
academic grades.

6 Barefoot College makes afn}
teaching them useful sldls,

ensuring dedication

that education can greatly improve

difference 1o the Ives of rurel people by

B CRITICAL THINKING

Reflecting Work with a pariner. If you were able to interview Sanjit Roy to find out more about Barsfoot
College, what questions would you ask? Why?  Answars will vary.




EE1 How painting can
transform communities

TEDTALKS

Artists JEROEN KOOLHAAS and DRE URHAHN-—gls0 known

as Haas and Hahn—work on community projects in Rl de Jeneiro,
Seeing the unfinished buildings of the favelas —the crowded, informal
neighborhoods of Rio de Janeiro—they worked with the locals to Improve
the community. Their accomplishments helped transform the favelas.

Haas and Hahn's idea worth spreading is that by bringing an entire

community into the proceas of painting, neighborhoods can be transformed
beautihully and residents benefit in ways far beyond what's visible.

PREVIEWING

Fead the paragraphs above. Mateh each beld word to its meaning. You will hear these
words in the TED Talk.

1 casual, not official informal

2 ncomplete unfinished

3 successiul achievernents _accomplishments

4 to change complately, usually for the batter ____transform
VIEWING

A [JEET] waich Part 1 of the TED Talk. Answer questions 1 to 3.

1 Which of the following fs true about Vila Cnuzeiro?
a Itis located next to Copacabana Beach.
b It was built largely by immigrants from Holland,
(€)1t is & community in tha North Zone of Rio de Janeiro.

2 What surprised Haas and Hahn about the favelas?
a Violent drug gangs live in the favelas.
b The people who live in favelas are immigrants from the countryside,
() The favelas were built without a master plan.

kAl

S oL ATle dpatran
After making a film about the favelas, they
Alms: Watch and understand atalk about  began to dream about what it would be Iike
transforming urban communities with art to simply change the exterior of the many
unfinished homes and rundown bulidings,
and wondered how that would change the
communities. They have leamed a lot in
their experience working with the people of
the favelas, mostly about how not having a
master plan can be a benefit. In an informail

Target Vocabulary: accomplishments,
informal, transform, unfinished

TED Talk Summary: In their TED Talk,
social entreprensurs Jeroen Koolhaas
and Dre Urhahn tell the story of how

they began their project to transform the community that developed organically,
favelas of Rio, and the lessons they’ve the process of making changes has to be
5 informal and organic as well.

Jearned along the way about coming into

How painting
can transform
communities

PREVIEWING

Give students enough time to read

the paragraphs. Have students worlk
individually. Check answers as a class. If
necessary, explain the meaning and ellcit
additional example sentences of each word,

Elicit an explanation of favelas 1o support
students’ background information before
they watch the TED Talk.

Content Note

The favelas are located on the outskirts
of Rio. These low-income communities
were originally built by inhabitants out
of necessity, but they have grown into
towns. Favelas are mostly settled by
people moving to the city from rural
areas who can't afford housing. They are
thriving communities; at the same timse,
poverty and gang violence continue

to be a major problem. The TED Talk
mostly introduces work being done in
the community of Vila Cruzeiro.

VIEWING

A Have students preview the task.

2 EEL Piay Part 1 of the TED Talk.
Check answers as a class.

Write on the board: We even have
rules for how to folfow the rules.

Elicit ideas about the meaning of this
quote. Draw students' attention to the
laughter afterward. Ask them to explain
what is funny. Koolhaas is contrasting
the culture he comes from with the one
he is working in, The lack of rules (or
master plan} in informal communities
like the favelas has been an important
learning experience for two men from
a country where rules are considered
very important.
Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 1 include informal cormunity,
master pfan, and plastered.
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3 What made them want to start a painting project in the favelas?
a The locals asked them 1o pairt their houses.

(b) They saw many unfinished houses.
¢ They wera inspired by some of the local artwork

&) CHALLENGE Ask students if they
are from countriss where everyone
follows rules or not. Encourage them
to share with the class about their own

countries and cultures, B [3EEE] Watch Pant 2 of the TED Talk. Order the events describing Haas and Hahn's first project from 1-6.
Haas and Hahn told a friend about their idea.
B Have students preview the task, Tell They instaled a kita on the hill,
them to listen for the comect order, 3 Thelocals hated it.
[ EXE] Piay Part 2 of the TED Talk, b gt
Check answers as a class. Explain the : News articles were writtan about their work.
meaning of any unfamiliar language.
Suggestions for Part 2 inciude crew, € [JERET Watch Part 3 of the TED Talk. Circle T for true or F for false.
cefl, and open-air. 1 Haas and Hahn were asked i transform North Phily through palnting. @ rF
2 They organized and sent a team of designers from Holland 1o North Philly. T ®
€ Have students preview the task. 3 A difforent design was mad for every house. ® F
2 ERH] Piay Part 3 of the TED Talk. 4 Local people wers trained as painters for the project @ r
Check answers as a class. Write on 5 Hass and Hahn want o bring thelr idea to other countries. ™ F
the board: D CRIICALTHINKING  Answers will vary
... 80 we did exactly the same as we .
B I Synthesizing/Reflecting Work with a partner. How is Haag and Hahn's approach to helping
did in Rio, and we moved into the communities simiiar to Martin Andrade’s (page 65)? Which of these projects would you like to
neighborhood and started barbecuing. do in your community? Why?
Elicit the meaning of the quote. Hahn is VOCABULARY IN CONTEXT
telling the audience about how they got
by getting to know them. Instead of B Complste the sentences with the words from the biox.
making proposals, they had parties
with the people of the community so amerge notorious install approach bottom-up
they could hear and share ideas about 1 Crowdfundingisone  apnroach to ralsing money for a good cause,
how to meke it better. One important 2 Thefavelasare ___notorious __ for problems like crime and poverty.
point t:f't :Ir-]:\tme? IZ”GTO" in their ol 8 The favelas were bult fomthe  hotlom-un _, without any master plan.
speech is not having a master p
4 Sometimes, shums of from the
worked to their advantags. countryside :ws o the city when & large numoer of people
Explain or slicit any unfamiliar language. & Haas and Hahn's first project in Fio de Janeiro was to createand _ Insitall

Additional language suggestions to a plece of artwork in the favelas,

axplain in Part 3 include patchwork,
merit, and communal effort,

D CRITICAL THINKING Give students 72
a few minutes to think and take notes
about their ideas before discussing. Tell
students to try to summarize in their
own words what the similarities are. VOCABULARY IN CONTEXT What kind of artwork did Hahn and
After peirs discuss, ask eachto shareone 4 L EBE] Piay the video. K necessary, ga:igyﬁ’;fﬂt m}favefa? Eipctye
point they talked about with the class. play it again, ng
What other city did they get o try
© EXTENSION ACTIVITY Have B Have students work individually their approach in? (Philadelphia, in the
studerits work in pairs to go online and to complete the activity. Check United States)
find an update of the favela painting answers as a class. Ask students
project. Tell students to look for pictures comprehension questions related to
online as well as find out informatlon the TED Talk using the vocabulary
about how the project is progressing. words, For example:
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pRESENTAﬂOH SKILLS Ending with a hope for the future

One way to make the end of your presentation memorable is .
I 1o close with a comment that axprasses your hope for the future. !
N This encourages the audience to reflect on your topic. . bt
- ]
A ﬁEm Watch part of Haas and Hahn's TED Talk What expression do they use to end
thelr presentation?

a It's our dream that ...

(ib)we hope ... maybe one day ... 'I = i
¢ We hope to see the world become ... |'|“ A

g (2 EXE] Watch part of Kenneth Shinozuka's TED Talk. Complete the expression he uses Oy -
to express his hope for the future. L, e 11
~People Iving happly and hesfthily—that's the world ihat | imagine 1 Rt :_1' |
Iy R

AR

N | .

-

Haas and Hahn's painting project in
Santa Marts, Rio de Jansiro

PRESENTATION SKILLS Skills Note
A Read ‘the ngenﬁﬁon Skllis alqud. with TED Talks, it is common to hear an
Explain that this technique of ending ending with a hope for a better future.

with hope for the future is used in
many TED Talks and talks of similar
nature that aim to inspire social
change. Have students preview the
sentences. Point out that these are all
from the final paragraph of the spesch.

2 EEX Piay the video. Have
students check answers in pairs.

Make sure students understand that there
is not one set way for communicating this
kind of message, and that the examples
are simply some possibilities, Note that the
hope expressed is usually for change on a
large scale—something that will uttimately
make the world a better place. Draw
students' attention to the key words and
phrases: our dream, one day, and hope,

B Hicit a quick summary of the main
points of Kenneth Shinozuka's
TED Talk, Remind students that he is an

innovator who designed a sock with a

sensor to help people with Alzheimer's.

3 EBE Play the video. Check

answers as a class.

&) EXTENSION ACTIVITY Have
students work in pairs to write a new
ending to Haas and Hahn's TED Talk,
Tell them to use their own language to
express the hope for a change in the
community in the talk. Ask each pair to
present their new ending to the class.

Language Note

Part 1

An informal community is built by the
people living there, not a city developer.
Informal communities are usually bom
because the inhabitants can’t afford
existing housing and so create their own
shelter on open land.

A master pfan refers to a plan of action.
The term is used maostly for projects that
a teamn is working to build, but it can
also be used to talk about a life plan.

To plaster a house means 1o cover it
with a mix of cement and sand to create
a smooth, flat surface.

Part 2

The noun crew refers to a team of
people working together on a project.
The term is generally used to refer to
teams that perform physical falor, such
as a ship’s crew.

A cell is the room that a prisoner sleeps
in. Note that the noun ceff has many
different meanings.

The adjective open-air is used to
describe places that are outside but that
we typically think of as ingide.

Part 3

A patchwork is a piece of material made
up of multiple small pieces of cloth, but the
word can also be used to refer to a design
that combines multiple patches of color.

The noun merit means that something or
someone shows good qualities. (That idea
has a lot of merit.) However, it can also be
usad to refer to a reward that someone
receives for doing something good.
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Proposing
changes

Aims: Conduct a survey to learn about
neighborhoods; propose suggestions
for Improverments; write a letter to the
government

COMMUNICATE

A Have students work Individually to read
the survey. Read each question aloud
as students practice pronunciation.
Elicit comments about the meaning and
purpose of each question. For question
5, make sure students understand that
the question Is asking if it feels like a
community or not,

Divide the class into groups of three.
Explain that students should ask other
group members the questions about
their communities and write down
their answers. Tell students that group
members should take turns asking
¢uestions.

Point out that students are gathering
background information about

their neighborhoods, but the main
question is actually the last one about
improvemnents. This will be the focus
of their presentations and writing. Tell
students 1o try to get many details
when asking question 6 and to ask
follow-up questions.

B Tell students that they are now going
to brainstorm solution ideas for each
neighborhood. Draw students’ attentlon
to the box Making suggestions. Point
out that some sentences use we when
taking about ideas because it's a team
of people taking.

Teli groups that each member should
participate in the discussion. Explain
that it's okay to refer to their notes
when speaking, but that they shouldn't
read aloud something they've written.

@ CHALLENGE Ask groups to chooss
their most lively discussion about a
member’s neighborhood and give a
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E3 Proposing

changes

COMMUNICATE A neighborhood survey Answers will vary.

A Work with two classmates. You are going to conduct a survey about their neighborhoods, Ask the questions

below and make notes, Ask follow-up questions to

Questlons

1 How woudd you describe your neighborhood?

2 What faciiiies does your community hewve?

3 Which facilities do you use?

4 What kinds of events are organized locally?

& |s there a sanse of cormmumity in your
neighborhood? If yes, what gives it a sense of
commumity?

& What kinds of improvenments would you lke to
gee in your neighborhood?

get mara informeation.

Nelghborhood: Neighborhood:

B n your group, bralnstorm specific ideas to improve the neighborhoods above.

Making suggestions

ft may be goodin... Perhaps we couid ...

Why don'twe... Onepossbieideais...

The neighborhood could do with more bicycle lanes for Gyclists ..,
Wa could help underprivileged children in our neighborhood by donating books ...

WRITING Making a request Answers will vary

Write a short letter to your local govermment requesting
a new feature, facillty, or event for youwr neighborhcod.

Explain how it will help improve your community.

I'm writing to suggest creating a community garden
in owr neighborhood. There are many nature lovers
In ow community, so it would be a good placa for

people to gather ...
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summary of it to the class. Tell them
to give background information as
well as suggest and explain their
idea. Ask them to also end with an
expression of hope for the future.

WRITING

Read the example aloud, Make sure
students understand that they should write
the letter about one of the neighborhoods
they discussed in Communicate. Remind
students to use the language that they've
leamed in the unlt to support their opinions
and suggestions, as well as language for
talking about cause and effect that they
learned In Unit 4.

© EXTENSION ACTIVITY Explain that
a petition can get changes mads in
a community. Tell the class they are
going to get signatures to support the
changes that they suggested in their
letter, Have students walk around the
classroom and talk one-on-one with
students from other groups. Tell them
o explain about the community and
the idea for improvernent. Tell students
to sign the paper if they agree that the
idea is a good one and want to offer
their support.




Clear

¥ P
o

Communication

¥

Melissa Marshall
Communications teacher, TED speaker

&€ We desperate
need grea

engineers.

UNIT QOALS WARM UP
In this unit, you will ... AN watch part of Melissa Marshail's TED Talk.
« talk about methods of communication. Answer the questions with a partner.

* read about powerful ways to get your ideas across.

¢ watch a TEDC Talk about how complex ideas can be
made easy to understand

1 Why is good communication from sclentists and
engineers so important?  Answers will vary.

2 Look thmugh the unit, What types of communication

methods end sirategies do you see?  Answers will vary.

In this unit, students will read, watch,
and discuss about how to be a clear
communicator. Students are asked to
identify their own communication style,
especially in regards to technology and
the Internet. They are also taught tips
for giving presentations on complicated
topics and for writing more effectively
in online environments, By the end of
the unit, students will be able to discuss
different ways of communicating, and
be able to talk about the importance of
clear communication.

758

TED Speaker

Melissa Marshall teaches communications
at Penngylvania State University. She co-
founded a communications program for
engineering students.

TED Talk Summary

Marshall gives an engaging presentation
about how scientists and engineers

can talk about their work so that it has
relevance and is accessible to any kind of
listener.

idea Worth Spreading
Clear commurnication is the key to making
complicated topics easy to understand.

Clear

Communication

WARM UP

Have students look over the plcture,
caption, and quots on the page. Read the
quote aloud. Elictt or explain the meaning of
scientists, engineers, and desperately. Note
that the quote will be heard in the video clip.

IEEN Play the preview clip of the
TED Tak.

For questlon 1, elicit a class discussion
about the benefits that can come from
scientists and engineers communicating
more with the general public. Marshall
says the general public has a responsibility
to understand. She later also says

that scientists and engineers have a
responsibility to introduce their work
because of Its importance to our world.

For question 2, give students time to go
through the unit. The main strategies

and methods they will see include: caf,
text, emall, social networking, giving
presentations, and writing online, Cther
methods of communication that come up
Include video calling, commenting online,
pubiic speaking, and wiiting.

Note that part of the unit focuses on
students discovering what kind of
communicator they are and how to use
this most effectively. Ask students to
guess which communication method they
use the most. Note that students will play
a game in Lesson B to identify their stvle.

Language Note

The adverb desperately describes doing
something with a strong desire. It's
commonly paired with the verbs want,

hope, and try.

An interaction refers to a meeting or
communication betwesn people. An
inferaction can be a conversation, an email
exchange, a phone call, an argument, and
so forth.
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Good
communication

Alms: Leamn language for talking about
communication; listen 1o an expetienced
presenter; practice talking about
communication preferences

Target Vocabulary: check an email,
check a message, give a report, give

a speech, have a meeting, have a
conversation, make a comment, make

a phone call, post a comment, post a
letter, send a docurnent, send an emall,
share a comment, share a report, write a
blog, write a message

VOCABULARY

A Have students work individually. Have
students check their answers in palrs,

B Have students work in pairs. Encourage
them to stay on the theme of
communication for their answers. Elicit
ideas from students, Wiite any that are
communications related on the board.
If students get stuck, tell them to think
about communication-refated actions
that they have experienced in school.
Some suggestions include: have a talk,
have a conferencs, give a lecture, give
a presentation, make an infographic,
make a poster, make a user profile,
post a photo, post a review, post a
status update, send a file, send an
invitation, send a message, send a
text, share a story, share news, share
a friend’s post, share an article, write
a roviow, wirite a note, write an emall,
write an article, write an essay, check
your inbox, and check comiments.

€ Have students work in pairs. Tell them
to give reasons for their preferred
methods of communication, Ask for
volunteers to share their preferred
methods and reasons with the class.

& CHALLENGE Tell partners to also
talk about how many times a day they
use that form of communication. For
exampie: / send texts frequently. | write
about five emails a day.
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'6A Good communication

VOCABULARY Using communication collocations

A Cross out the phrase that dossn’t belong in each group.

1 have ameeting a-posl
2 give alextrressege areport
3 make acommant a phone call

4 post aleller

aconversation 5 send anemal amesting

aspeech

-alext-message acomment

a document
6 share areport acomment aphone-call
7 write awnesting ablog amessage

8 check anemal aphenseall amessage

B Worlk with a partner. Write one more example for each word below. Answers will vary.

1 have __achat

2 give _ angpinion

3 make _ ablog
4 post an article

6 send _aletter
6 share ___ _aphoto
T wiite _ anessay
8 chack  Facebook

€ Work with a partner. Choose the communication method you prefer. Tell your partner why you prefer it.

1 wiling an email OR wiiting a letter

2 making a phone call OR sending a text message

3 ghing a speach OR writing a report

76

Language Note

Note that with many tech-related
words, a phrase can have more than
one meaning depending on context. To
send a message can refer to sending a
text or an email. Checking a message
can refer to checking emails, texts, or
other messages in inboxes, as well as
volcemail messages.

Other communication verbs commonly
used in online contexts: upload, publish,
twoet, rats, fike, and friend.

Answers will vary,

© EXTENSION ACTIVITY Have

students work in pairs, Ask them to
give a short demonstration of how the
meaning of one phrase has changed
since communication has gone online.
Tell them to choose one phrase

and keep it a secret, Have them
demonstrate as a role-play the use of
the phrase before and after the Intemet
or other technology. Tell them to vell
out their guesses for the phrase.




p [SEF Watch again. How does Anderson make his

LISTENING Communication styles

Describing styles and preferences
Listen for phrasas that show whal the speaker prafers to do.

Generally, [ preferto ... lusualylryto... ftendto...

Watch authar Neil Anderson talk about how
he gives his presentations. Check {) the ways he
prepares for them.

[# He finds out about his audience.

[ He calls teachers who are coming to his
presentation.

m’l-lemd@smheknowshispmsamatimtopicwell.
|?_fHeprepuesalistofuaeﬂ:Irefemmenmerials,
ljl-lecreatesslidas.

audience feel more Involved in his presentations?
Discuss with a partner.  He sets them a challenge
He also gets them io work in groups

¢ CRITICAL THINKING

Reflocting Work with 8 partner. Which of Anderson's methods would you use if you gave a
presertation? Why? Answers will vary

SPEAKING Talking about communication preferences

A ﬂmlfyauneadtogetinmuchwﬂhSpeakerB. what is the best way to contact him? 1t’s best to call Speaker B,

A: Hey, did you see the message | sent you on Facebook yesterdsy?
B: Sorry, | don't often log in to check my Facebook account—| prafer talking on the phone. Was it something
urgent?

Az Oh, not raally. | jJust wanted to ask you to upload the photos from the party the other day.
B: Oh, sure. I'l do that tormorrow after 1'm done waorking on my presentation.

A: Thanks. Is the presentation for that science project you mentioned?

B: Yeah, it is. So I'll probably be pretty busy today. You should call if you need me,

A: OK. Good luck with your presentation!

B Practice the conversation with a partner.

€ Waork with a partner. Talk about the communication methods or tools you frequently use. Use the

exprassions in biue above to help you. Answers will vary.
How often do you check your Facebook account?
Nat very often. | prefer texting. What about you?
[ log in to Facebook every day. use it to ...

7

LISTENING B Read the question aloud. Ask students
to also think about thelr preferences.
A Read Descrlbing styles and a
preferences aloud as students read 2 IEEA Play the audio/video again.

Have students check answers in pairs
and then continue in those pairs to the
discussion for C.

along. Explain that the language offers
students slightly softer or more indirect
ways to express preferences. Have

students preview the task.

€ CRITICAL THINKING Read the
= Play the audio/video. Check question aloud. Point out that students
answers as a class.

know the perspective of the student
well, and they should think about this

while answering. Remind students that
presenters must always think about
the best way to engage wiih their
particular audience.

Tell students to use the language for
describing styles and preferences in
thelr discussion. If time permits, elicit
a class discussion on the tople. Point
out that students will not all agree on
the best presentation style, because
sach of us has different strengths as a
listener and learner,

SPEAKING
A Ask students to read along as they

listen/watch,

2 IEEN Piay the audio/video. Have
students check answers as a class.

Elicit all the different ways to
communicate that the speakers
mentioned {Facebook message,
upload photos, presentation, call, text).

Mods! the conversation aloud with
a student. Then have students work
in pairs to practice. Make sure they
altemate batwesn A and B roles.

@) SUPPORT Play the audio/video

again, pausing after each sentence so
students can repeat. Elicit ideas for
altemative: language for the words in
blue.

Tell students that they can focus on
any communication method, and that
it doesn’t have to be ones that involve

technology.

Model the examples with a volunteer.
Point out that students wili be using
frequency adverbs and expressions
to give more details about their
communication habits.
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K1 How do you communicate?

LANGUAGE FOCUS Describing types of communicators

How do you
- communicate? e o

B eSO TS, ., COMMUNICATOR ARe You?

Aims: Read a flowchart to identify your = Y p— :'*
personal communication style; learn "y B\ TEXTER

language to talk about communication
methods and preferences; talk about
communication preferences

A LIEX Read about the four types of communicators below, Which do you think you are? Look at the flowcher
on page 171 and find out.  Answers will vary

You are an old-fashioned
communicetor who anjoye
speaking to people.

You are always on
the move—too busy
to speak for long.

Infographic Summary: The

infographic shows four possible types of
communicators {emailer, texter, networker,
and caller}, while the flowchart helps
students to identify their style.

NETWORKER

You like being with peaple,
and you want peaple to
know what you're doing.

EMAILER

You think about work moet
of the lime. Email allows
you Lo keap up to data.

LANGUAGE FOCUS

A [ZIEEA Pray the audionvideo as B DI Listen to the conversation. What kind of communicators described in A do you think the two
students read along. Then give speakers ara? .
them additional time to look over the Jon: texter Met _ caller

infographic.

Tell students to think about their own
communication siyles. Ask them to
note which cne they think they are.
Then have thern tum to the flowchart
and answer the questions to find out
which style they are.

If necessary, explaln the flowchart,
Students read the first question and
then go to the next one depending on
their answer of yes or no.

B Explain that students will have to
infer the type of communicator each
speaker is based on what they hear in
the audioNvideo.

3 Play the audioAvideo. Blicit
more details about the conversation.
Who is Rita? (a co-worker)
What did Jon do? (text Rita)

What does Mef ask Jon to do? (call Rita)

€ Have students read over the
language chart for Talking about
communication preferences.
Draw students’ attention to the verbs
that take -ing forms and the verbs
that take infinitive forms.

= Play the audio/video.
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c Watch and study the language in the chart.
Talking about conwmmication prefarences

avold texding pecpie.

| generally hate caling people.
racommend posting a comment onfine.
tries te call her parents every week,

She prafers to use soclal media to connect with people,

promigsd {o send a postcard.
Soclal networking allows me to keep in touch with my friends.

| dor't like my friends to text me.

Video caling helps me {to) stay in touch with my family,

For mome Information on werb patierns with -Ing and infinitive, see Grammar Swimary 6 on pages 105-186

T8

Go over the meaning and use of the
verbs in the chart. Note that four of
the verbs in the chart can be followed
by both -ing verbs and infinitives.
Direct students to pages 185-186 for
more information.

Grammar Note

Note that the chart introduces nine verbs
for talking about preferences. While the
focus of the chart is cormmunication,
these verbs can be used to talk about
preferences for any kind of action.

When two verbs are paired, the second
one can appsar in the -ing form or

the infinitive form, depending on the
verb that comes first. With the verbs
avoid, hate, and recommend, the -ing
form follows, The verbs #y, profar, and
promise can be followed by the infinitive.
Some verhs can be followed by both
the -ing form and the infinitive: hate, try,
jprefer.

The verb like can be followed by either
the -ing form or (object) + infinitive. We
don't have to use to with the verb help.
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cha,t

p 17 Listen to the conversation in B again. Complste the sentences from the conversation. SPEAKING
" prefer 10 speak - . "
1 tmueh PA— © peopleb ] Give students time to read the situations
2 lusely FIFEG—="ecause popie o aways buey e ey never anews before discussing. Ask them to take notes
§ Find and correct the mistake in each sentence. Do you agree with the statements? Tell a partner the and think about thelr reasons.
reasons for your enswers. Model the conversation with a volunteer.

1 1t may be stressful, but we should allleam how topeakingin public, speak Use complete sentences. For example:

2 Ithhkihm@sodalmedaisawasteoﬂme. using

1 think the best way to wish my friend a

3 The government should try 1o persusde peoplebeindipolite online. to be happy marriage would be to send her a

4 | prefexo emalingover takdng on the phone. emall/emalling

5 (fo texDencourages us 1o be lazy writers. Texting

6 It's betler to call someane than text them when you want@skingfor help, to ask

card because it's a formal situation.

{ think it's better to call her because
talking to her directly is more meaningful.

Ask partners to share thelr ideas and

¢ [SEEl Complate the information. Clrcle the corect words. Then listen and check your answers. preferences in each case. Point out that

Many people worry that '(to text /dexting) will
make people 2{to forget a’@ how to write
well. This isn't & new concerm, Throughout history,
people have always complained about young
people *(to use /@ noomect grammar. In fact,
more than 2,000 years ago, there were akeady
complaints about people ‘@l use) bad

Latind Some language experts belisve that texting

is actushy a new kind of language—it allows us

s(fo writé / write) more like the way we speak.

Texting is one of the maln modes of
communication for many teens today. o EXTENSION ACTIVITY Have

pairs will likely have different opinions.
Ask students to consider the perscnal
communication styles they identified in
Language Focus and talk about their
preferred communication styles as well.
After pairs finish discussing, elicit ideas
and opinions for each situation.

partners work together to write two

more scenarios. Then have each
SPEAKING Communication methods pair join with another pair to share
Work with & partner. What metheds of communication do you think are most appropriate their situations. Tell them to discuss

for the situations below? Why? Answers will vary.

their personal preferences for

1 Two of your friends are getting marred. You'd like to congratulate them. communication in each situation.
2 You need to apologize to a customer for sending the wrong information.
3 You have to tell your employess that they are going to lose their jobs because the office

is closing.

4 ‘You are not happy in your current relationship. You have decided you are going to

break It off.

| think the best way to congratutate my friends

would be to send them a card because ...
| think it's better to cak them because ...

D Have students preview the task.
Encourage them to make guesses
based on their first listening.

3 I Piay the audiofvideo. Check
answers as a class.

E Have students work individually to
complete the activity. Tell them to
refer to the language chart for support
if necessary. Have students check

answers in pairs. Give them time to
share their opinions. Remind them
also of the language for describing

preferences and styles that they
leamed in Lesson A.

Have students work individually.

2 IEEA Pray the audio/video to
check answers.
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Communication
in the digital
age

LESSON OVERVIEW

Aims: Read and comprehend an
article about how to give an effective
presentation; understand main ideas
and details

Target Vocabulary: analogy, concissly,
technical, span, lasting

Reading Summary: The Intemest
provides us with an overload of things to
read, watch, and listen to, which means
new information has o be presented in
a concise and efficient way to keep the
reader's attention. The reading offers
some simple tips for quick and effective
delivery of information, including using
subheadings, simple language, logical
order, stories, analogies, quotes, and
visuals. The Intemet has become a place
where anyone can publish an article

or upload a video, so it's important for
everyone to understand the basics of
clear communication.

Read the guestions aloud. Tell students
to think about a presentation, speech,
of lecture that made an Impact on them.
Polnt out that it is okay to use past

TED Talks from the textbook or another
impressive presentation that they have
seen. Glve pairs a few minutes to share
about the speech and what made it so
memorable.

Have students read the entire passage,
either silently or while listening o the
audio/video. Draw their attention to the
sidebar about online strategies. Tell
them to read this in full.

12 I Piay the audiofvideo if
necessary.
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Id Communication in
the digital age

PRE-READING Reflecting

Work with a partner. Have you sesn or heard a speech recently that you really snjoyed? What did you like
most about t?  Answers will vary.

o
1 & fve inan age of information overoad. Deacriba your ideas in a simple way. To test
Research shows that the average social whether your description is simple enough, try
meadia ussr recaives about 300 plecas explalning it to someone who knaows nothing
of condent a day—raughly equivelent to the number about your toplc, But make sure that vou keep the
5 gf words in e standard novel. With such a huge 20 &ssential parts —avold dumbing ideas down Lt

amount of content avellable, pecple are likely to spend they loces their meaning.
less time going through sach plece of information.

Therefore, daia has to be delivered quickly and language and avold technical words.

effeciively in order to grab people’s altertion.
Include stories. Parsonal stories can provide
« SEVEN WAYS TO COMMUNICATE 2 & human connection and make your point
MORE EFFECTIVELY more memonable.

Here are some suggestions on ways we can engage
our audisnce in our writing and during presentations:

Use subheadings. They allow you to group your electriclty as water flowing through a pipe.
1 ideas and guide your readers,

Give analogies. They help to make complex

ideas meaningful. For exemple, you could describe

ONLINE STRATEGIES
According to a 2015 study by Microsoft, the average Internet user Is

estimated to have an attention span of about eight seconds—even = 9 seconds:
shorter than that of a goldfisht Other research also shows thatone _x= . attention span |
in three users will switch websites if the page doesn’t load within five ” afa goldfish.

seconds. So how can writers kesp online readess’ attention and

intarest? Below are a fow things to note for online communication: o

» Highlight your main goal right at the start—grab the viewer's _Bise_conﬂs
attention Immediately with & short and clear message. L e 0. B

* Use bullet points to reduce the amount of text and focus SRgtonisen
attention on the mast important detals. of an Internet

* Ensure that pages load fast. Thers are many web resources that can IS
analyze websites and suggest ways to make them faster,

+ Avoid cluttaring? the page —lass is definftely more whaen it
comes to web design.

© EXTENSION ACTIVITY Have

students work in small groups to
brainstorm a list of communication
strategies that they have used in the
past. Ask them to share the strategy
and give ah example of how they have
used it with a personal story. After
students read, ask them to compare
their lists to the techniaues in the
reading passage. Were any the same?
Did any give opposing advice to what
was discugsed?

Preaant ideas logically and concisely. Use cleer




A commuter reading on her phone
on a crowded train in Hong Kong

x Use quotes. They are often interesting ways to GETTING CUR IDEAS ACROSS
start or end a pragentation, and can be a source of Gone are the days when only a select few could
hurmor, share their ideas with a wide audience. Today,

1«0 modem technology aliows anyone to reach a
wide audience, Now that we have this power, it is
even more important that we leamn to prasent our
thoughts clesrty and effectively in the digital age.

Use attractive visuels. Visual akds such as
photegraphs, diagrams, and charts can appeal
= directly to your audience's imagination and create a

more lasting Impact.
¥ evanticad: n 100 much ol somathing
7 chutters v, 1o hll something in a messy wey
a1
Language Note An analogy (iine 27 makes a comparison

: . between two things, and it is used to
The noun content {line 4} in regard to the make something easier to understand. An
Internet refers to online material. Online unfamiliar topic Is made clearer by using a

content can include an article, a blog,
writing on a website, video footage, and
so forth,

To engage {line 12) an audience means
to get anel keep thelir attention. The word
is also commonly used in its adjective

form, engaging.

comparison to a familiar topic. The author
gives an example in the passage with a
comparison between flowing electricity
and flowing water (ine 29).

Someone's attention span (sidebar)
refers 10 how long they can concentrate
on one task.
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UNDERSTANDING
MAIN IDEAS

Have students work individually. Check
answers as a class. Point out that
students have already studied some of
the communication technigues in the
passage. Elicit some of the skills that
students have learned in the textbook so
far that can be connected to the tips given
in the article:

Unit 1: Helping vour audience visualize
Unit 2: Commenting on visuals

Unit 3: Opening with interesting facts
Unit 4: Asking the audience guestions
Unit 5: Ending with a hope for the future

UNDERSTANDING DETAILS

A Have students preview the task. Give
them enough time to go back o the
passage to find the answers. Check
answers as a class, eliciting the lines
where students found the correct
information.

B Have students work individually before
checking answers in pairs,

& CHALLENGE Elicit additional
examples of each communication tip
from past units,

@ EXTENSION ACTIVITY Have
students read the sidebar again.
Have students work in pairs or smalt
groups to brainstorm ideas about
how to improve one's attention span.
Tell them to use language for making
suggestions and to design a plan for
lengthening one’s attention span. Have
each group present their suggestions
to the class.

BUILDING VOCABULARY

A Have students work individually to
complete the sentences. Have them
compare answers in pairs.

B CRITICAL THINKING Read the
question aloud as students read along.
Tell students that their opinions will
likely differ, and that’s okay. Encourage
students to use the vocabulary from the
lesson when sharing their experiences
and thoughts. Ask students to add
reasons for their opinions.
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UNDERSTANDING MAIN IDEAS
What Is the main purpose of the passage?
a 1o explain how technology helps us communicate
b 1o suggest ways to increase people's atiention span
@odiswsshowwecangetourideasacmsseﬁecﬂwly

UNDERSTANDING DETAILS

A Choose the correct options.
1 The Online Strategies section gives data on our atiention spans to show that .
a people have become slower at reading
@webaitas need 1o engage readers very quickly
¢ more people prefer to get information online
2 Which of the fallowing Is the auther ikely to agree with?
a Soclal media sites are becoming reliable sources of information.
b Onfine content writers tend to focus more on text than design,
@Wrrh access fo technology, people can now reach out to a very wide audience

B Match the sentences to the communication tips that they lllustrate.

1 Look at the Venn diagram on the screen. ) 4 Include stories.

2 This reminds me of a challenge | faced in my youth. N o Give anlogies.

3 The hurnan liver is ke a chemical factory. N _o Use guotes.

4 As Jobn F. Kennedy once said, *Ask not whet your country o= o Use atractive
can do for you, ask what you can do for your country.” visuals,

BUILDING VOCABULARY
& Complete the sentences using the comrect form of the words in blue from the passage.

1 The average human life  span - has increased greatly over the last 100 years.
2 Leaming how to write ______concisely is one of the most Important skils for a writer,
3 Don't complicate your essay with too many technical terms.

4 The treatment had ain) lasting effect on me—I no longer get backaches,

5§ Cornparing the human brain to a computer can be a good analogy for
descrbing how the brain works.

B CRITICAL THINKING  Answers will vary

Evaluating Look at the passage again. Choose three ideas for effective communication that
you think are important. Explain your choices to a partner.

Model an example of the task in B.
Some possibilities are:

| think that one way we can
communicate effectively is by using
simple language. That way, anyone
can understand our message,

The reason | think subheadings are
important is that they are easy for the
reader to skim.




Talk nerdy to me

TEDTALKS

MELISSA MARSHALL works at the Depariment of Communication Arts & Sciences
at Penn State University. She specielizes in leaching speaking skdlis to engineering
siudants.

Melissa Marshall's idea worth spreading is that even complex and technical
topics can be easy to understand and exciting if they are communicated in

Talk nerdy
to me

he right ways. PREVIEWING
Give students enough time to read the
EVIEWING
ER introduction on Melissa Marshall as
m:h_lgop?ﬁsfaph below. Match each bold word to its meaning. You will hear thess words well as the paragraph that summarizes

her Ideas. Note that by this polnt in the
unit, students have gathered a lot of
background information about belng a
good communicator, aspecially from the
reading passagse in Lesson C. Remind
students of the Warm Up preview cllp and
discussion question about how scientists
and enginesrs communicate. Tell them to
use all the Information they have gathered
to support their viewing of Marshall’s

TED Talk. |

Check answers as a class, If necessary,

Melissa Marshall believes that we desperately need great communication from our scientists
and engineers. This is becausa sclentists tackle some of the world's biggest problems—
fike climate change. Whie It Is important for sclentists to meke everyone understand their

| work, Marshall points out that they must not dumb down their ideas. Scientists need to
communicate their ideas without compromising them. Marshall also recommends that
sciertists use stories to engage us and get us excited.

COmMpromising
_ dumb down

1 making something weaker

2 to make sométhing oo simple
3 toform a connection with

4 soriously; urgently

§ to deal with (a problem)

_angage

desperately

VIEWING explain the meaning and eliclt additional
example sentences.
A CIEEN Watch Part 1 of the TED Talk. Choose the correct options.
1 What analogy does Marshall use? VIEWING
a ananimal
(B) a fantasy story A Have students preview the task.

2 Why do you think she makes this analogy?
(@) to describe how unfamilar the situation was for her
b to describe how exciting the siiuation was
8 What is the amazing new world that Marshal wants us fo sea?
(3) the ideas that scientlsts and engineers have
b the lives of sclentists and enginesrs

[ZIEXN Piay Part 1 of the TED Talk,
Check answers as a class.

Wiite on the board: What doss
Marshall mean by Alice in Wonderiand?

Elicit ideas or explanations about

Marshall's analogy, Make sure students
83 understand that she is referring to the
story Alice in Wonderfand by Lewis
Carroll. Students may also be familiar |
with the Disney movie. She is using this
analogy because for her, getting to work
with engineering students was like going
down the rabbit hole into a whole new
and exciting world that she knew nothing
about. Elicit or explain the meaning of

| uessonovenview UMD e Aok
TED Talk, communications expert Melissa
Aims: Watch and understand a talk Marshall gives sclentists and engineers

about how engineers and scientists can tips about how to share their exciting work
communicate more effectively; practice and research with the general public. The

engaging with your audience

Target Vocabulary: compromising,
desperately, dumb down, engage,
nerdy, tackle

research, experiments, and innovations
of the world's sclentists and engineers
are shaping our future, and we need to
understand them better. Marshall gives
a series of tips, including how to simplify

language without simplifying the concept.

She also talks about the importance of
axplalning the relevance of thelr work.

any unfamiliar language. Suggestions for
Part 1 incluce Penn State and nerdly.
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8 DIEEE watch Part 2 of the TED Talk, Check ) the advice that Marshall has for
scientists and enginsers.

(A Show how scienca Is relevant to non-scientists.

B Have students preview the statements
of advice. Draw students’ attention to
the word jargon. Ask them to listen for

its meaning. O Give demonatrations where possitle.
I3 (XT3 Pray Part 2 of the TED Talk, A Avoid using argon when speaidng
Check answers &s a class. o 7 Simpltyideas as uch as possbe.

Don't se buk pressntations.
Wiite the word jargon on the board. B et P

Elicit its meaning based on the B Use foss taxt and more viauels on sics.

TED Talk. Marshall gives an example C &Rl Watch Part 3 of the TED Talk. Discuss these questions with a partner, Answers will vary

of how ot to use jargon (spatial and 1 Why do you think Marshall uses an equation to summarize her talk? What do you think it means?
mm”ormandm)' 2 Can you think of ancther technigue she coukd hava used to end her presantation in a memarable way?
Wirite the term bulfet points on the

D CRITIGAL THINKING Answers will vary
Evaluating/Synthesizing Digcugs these questions with a partner.

board. Elicit the advice students
read in the Lesson C sidebar

about bullst points in online writing
versus Marshall's advice for verbal
communication. Marshali says bullet
points are usually too word heavy
for people to process; she suggests
using one sentence and visuals. The
sidebar in Lesson € says that bullet
points in online writing are useful for
summarizing main points.

Blicit or explain the meaning of

any additional unfamiliar language.
Suggestions for Part 2 includle sexy,
accessible, and dumb down.

1 Look at the photo at the bottom of the page. Do you ke it? How effective do you think it is as a way of
communicating information?

2 Compare Mershall's recommendations with the advice In the reading on pages 80-81.
How similar are they?

€ Have students preview the discussion S sy h}}'\}ﬁ&ﬁiﬂ __ E.‘E?ﬁ.gone ;
questions_ g ”i‘!\"ﬁ it wiry 1AL ety “,,‘\“n:\.‘mu\g\dn\
I3 XXl Ptay Part 3 of the TED Talk. :

Have students discuss in pairs | A
before chacking answers as a class.

Note that Marshall’s equation
summarizes the talk, stays on the
theme of science and engineering,
and engages the audience playfully.

An infographic on a Kulula Aidines plane

For question 2, have the class ' 8
brainstorm ways that Marshall could .

have ended the talk, Encourage them =

to use presentation skills they've

studied so far,

Elicit ideas about what Marshall
means by a fow keys in Part 3. Note
she is referring back to the Alice in

used for things and ideas. For ideas, this
means it's easy to understand.

Language Note
Part 1

Wonderland analogy as Alice had to
find different keys to open various
doors in Wonderland, while introducing
a summary of the main (key) points of
her discussion.

Bxplain the meaning of any unfamifiar
language. Suggestions for Part 3
include in touch with and inner nerd.
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Penn State is the university where Marshall
teaches—Pennsyivania State University.

The noun nerd refers to a studious and
serious parson. Kt Is not usually positive,
but Marshall changes the meaning by
showing that she wants to understand
more about what researchers are doing.

Part 2

Something that is sexy is attractive and
interesting.

Something that is accessible is easy for
others to get. The adjective can be

To dumb something down means to
oversimplify it.

Part 3
To be in touch with someone is to
contact them.

Your inner nerd is the nerdy part of your
personality.

D CRITICAL THINKING Give students

time to take notes before discussing.
After pairs discuss, ask each to share
che point they talked about.




JOGABULARY IN CONTEXT

A ﬁ@ Watch the excerpts from the TED Talk. Choose the correct m

B complete the sentences using the words in the box.

peware of baniers fo key into

§ Keap your preseritation slides simple to allow the audience to

on each slide.

2 When making online purchases, you need to . beware of

3 Language differences are not necessarky barriers to
leam about other cultures through music, food, or art,

4 liyou feel confident, by all means  apply for tha job.

PRESENTATION SKILLS Engaging with your audience

Make your presentation zeem like a conversation in order to connect
with your audience. Here are some ways you can do this:

« Make eye contact.
* Lse refaxed and friendly body language.

| » Tali< enthusiastically —let your personality come through.

A Watch part of Mellssa Marshall's TED Talk.
Check () the techniques thet she uses.
Melissa hMarshall —.
¥ speeks energeticely
l?_‘f asks the audience questions
Ij amiles and usas humor
O gets someone to join her onstage
[ i relaxed while presenting
O checks her audience's understanding
before continuing

B Work with a partner. What advantages are there to
making a presentation like a conversation?

Answars will vary.
1 think a presentation thet feels like a comversation allows

the audience to relax whis istening.

Work in groups. Brainstorm other ways to make a

presentation feal like a conversation. Answers will vary

VOCABULARY IN CONTEXT
A [JIEEE Pay the video. If necessary,

play it again.
B Have students work Individually to

complete the activity. Check answers

as a class.
Ask students comprehension

questions related to the TED Talk using

the vocabulary words.
For example:

What are two things that Marshall says
to beware of when giving presentations?
{iargon, bullet points, dumbing down)

eaning of the wards.
1:c.2:¢,%:a,4: ¢

intercuftural understanding—we can

What are a few of the key points that
Marshall suggests for succassid
communication? (simple language,
making the topic relevant for the audiencs,
using stories, analogies, and quotss)

PRESENTATION SKILLS

A Read aloud the Presentation Skills
paragraph Engaging with your
audience. Have students preview
the sentences.

IZERE] Play the video. Have
students check answers in pairs,

Sklll Note

Engaging with your audience means
that it fesls like you are talking with
themn instead of talking at them. One
way of helping them feel at ease with
you as a speaker is to use positive
body language, as suggested in the
Presentation Skills box. An audience
can quickly understand if a speaker is
confident and comfortable by observing
body language. Examples of positive
body language include having good
posture, making warm hand gestures,
keeping sye contact with the audiencs,
smiling, and not crossing your arms.
Engaging with your audience through
your body language is a lot about acting
natural when on stage and keeping
calm. It is also recommended to move a
bit during your speach, as well as to vary
gestures instead of repeating the same
ones.

Another tip for engaging with the
audience is speaking with enthusiasm.
Showing your passion for your topic

in this way can help get the audience
excited and interested.

B Wiite on the board: Make your
presentation seern like a conversation.
Ask pairs to discuss the advantages
of this. Then slicit ideas from each
palr. Note that the central idea is that
a conhversation is a more personal and
intimate discussion, and we're more
likely to stay fully engaged while talking
one-on-one. By making a presentation
like a conversation, the speaker is
connecting more directly with the
audience by speaking to them as pesrs
instead of from a place of authorlty.

€ Divide the class into groups. Tell each

group to make a mind map of their
Ideas. Have each group present their
best ideas 1o the class.

©) EXTENSION ACTIVITY Have
students work in pairs to make an
infographic of the equation that Marshall
gives to summarize the point of her talk.
Tell studsnts that the infographic should
be entertaining and Informative, and
use simple language to teach Marshall’s
megin points. After pairs finish, put the
infographics around the classroom for
their classmates to ses,
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Simplifying
ideas

LESSON OVERVIEW

Aims: Plan and give a presentation in
simple language; write an explanation

COMMUNICATE

A Have students work individually to
complete their notes, Explain that
students should choose a toplc that
they know a lot about so it's easler
for them to talk about it. Note that
students should focus on topics that
require explanations since their goal is
to teach their audience.

B Tell students to think about how they
want to pressnt their informatlon.
Remind them that they are giving a
presentation, so they should focus
on tips that they've learned In the
unit for giving clear and effective
presentations. Draw students’
attention to the language in Qiving an
explanation. Give completed versions
of the examples with information about
any toplc; for example, I'd iike fo teif
you more about ice hockey.

& SUPPORT Elicit a review of the tips
that students learned in the unit about
giving presentations. Write therm on
the board: Describe your ideas in a
simple way, present ideas logically and
concisely, include storles, analogies,
andror quotes, use attractive visuals,
axpiain why the topic is relevant to your
audience, avoid jargon, don't dumb
down, and don't use bulfet points.

C If time permits, have students practice
the presentation with a partner before
presenting to their groups. Then divide
students Into groups so partners are
not together. Give each group member
one 1o two minutes to talk about their
topic. Then give groups one minute to
ask questions. Remind them to take
notes as they will be using a topic

88 Unité

3 Simplifying ideas

COMMUNICATE Explaining a topic of interest Answers will vary.

A You are going to explain a partlcular ldea or concept. It can be a game, a sport, a hobby, or an idea from

your work or study, Choose a topic and write some notes on it below.

My topic:

Key points:

B Cecide how you will explain the topic. Think about how you can make It easy to understand.

Giving an explanation
Fd Be to telf you more aboitt ...
The basicidea of ... ks ...

- Is e am)...
You can think of # as afn} ..

€ Worl in groups. Take turns explaining your topic to your group members,

WRITING Giving an explanation
Choose one of the toplcs that your group

members talked about. Write a paragraph about

what it is and what you leamed about it.

One of my group members talked
about ice hockey. It's a sport that's
popular in parts of North America and
Europe. There ara six players on sach
team, including one goaltender,

The airn Is to score more points than
the other team by ...

Answers will vary

from one of their group members’
presentations for Writing.

€) CHALLENGE Ask each member
to share feedback. Was it easy to
understand? Was it engaging? What
were the positives? What could be
improved?

WRITING

Read the example aloud. Make sure
students understand that they should
write about someone else’s presentation

toplc, not their own. Give students time to
ask each other any additional questions
before they start writing. Have them work
individually. If ime permits, have students
read their paragraphs to their groups.

© EXTENSION ACTMITY Have
students turn their paragraphs or their
prassntations into a short online article.
Tell them to use alt the information that
they have about the topic and the tips
from the reading passage in Lesson €
to write an article that will engage an
online audience.




presentation 2

"opﬁl. PRESENTATION
A oompletetheu'mscrlpl of the preasntation using the words in the box.
better to share upload submit
app are fixed more sfficient most important

Hi, I'm Scoit. lt's greet to be here today. Tell me, how many of you have noticed a problem
in your neighborhood, ke broken strest lights? Right, most of you. And how many of you
reported it to the local govemment? Hmm, nobody. Today, I'm going to explain a simple
idea that can help peopls improve their neighborhood.
Myideaisforan' ___ 8pD  whichalowsyou?  toshare
and report local issues. imagine you're waking down the streat and you find a tree
blocking the way or trash dumped In a park. You take some photos and open up
theapp. You’ ____upload  tha photo and add any comments you want.
Everyone can then see the detalls on a map, You can see the issuss that people
reportandwhenthey:  arefixed Hare, you can see tha photo

of the problem and the location on tha map. And here is a list of things that
people can * submit .. But that's not all. Users can vote on the
s__mostimportant  jgsues and which should be fixed first. So we all help to
improve the local area as well as make the govemnment 7___more sfficient

So, that's my idea for how wa can all help make our neighborhoods = _better . Actually,
there are some cities around the world doing this already. My hopa is that the idea will spread to all our
neighborhoods, 56 we can all enjoy a more pleasant and safe environment. Thank you for Estening.

B L] watch the presentation and check your answers,

€ {371 Review the list of presentation skills from Units 1-8 below. Which does the speaker
u=a? Check {«} them as you watch again. Then compare with a pariner.

The speaker ..
» hetps the audience visualize by « comments on visuals f
o doing a demonstration O » opens with aninteresting fact [
o ghving interesting facts O » asks the audience questions cf
o telling a story ] « encis with a hope for the fuure (]
o using visuals o = angages with the audience i

pre se ntation 2 MODEL PRESENTATION
A Have students work individually to
| LESSONOVERVIEW

complete the sentences. Elicit soms
basic poirts about the presentation:
Aim: Students give a short presentation 1. What is the topic? (an a
to a partner to introduce an idea for ’ Pic? laniaop)
improving their communities using each

2. What is the purpose of the
of the presentation skills they've leamed presentation? {to introduce an idea
in Units 4~6, as well as relevant ones

to help the community)
from previous units.

BIPEREERNT 090 0000 e

B [ZIEEN Play the video to check

answers, Elicit details about the visuals
used in the presentation:

1. What kind of visuals does Scott
use? (slides)

2. What does the speaker use the
visuals to do? (to explain the
functions and features of the app}

Have students preview the task.

22 Piay the video agaln. Check
answers as a class.

As a quick reminder, elicit the
presentation skills from Units 1-3:

1. Helping the audience visualize
2. Commenting on visuals
3. Opening with interesting facts

Then elicit the presentation skills from
Units 4-6:

4. Asking the audience questions
5. Ending with a hope for the future
6. Engaging with your audlence

Elicit the language that the speaker
uses to ask the audience a question
{Tel me, how many of yoti ...). Then
elicit the language used to end with a
hope for the future (My hope is that ...).

Review the presentation skills from
Units 46 in more detail. Elicit the
language optlons ot techniques that
students can use in Your Tum.

Asking the audience questions: Begin
the questions with So ... and/or Now ...
Ending with a hope for the future: fi’s
my dream that ...; We hope o see the
worid become ...

Engaging with your audience: Make eye
contact, use relaxed and friendly body
language, and talk enthusiastically.
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YOUR TURN YOUR TURN  Answers will vary

A Have students preview the task. Draw A You are going to plan and give a short presentation to explaln an idea for improving communication
. . among residents and strengthening the local sense of community. Think about how you could use
their attention to the word technology. technology to help the community connect with each other. Make notes in the chart below.
Make sure students understand
that their plans to improve their How do people in your nelghborhood communicate with one another now?

communities will involve technology.

Explain that asking and answering
questions about your topic is a useful
technigue for planning content. Note

How close are people in your neighborhood?

that the first two questions focus How can technology help to improve communication?
on communication issues in the
community and the third question
focuses on using technology to
improve those Issues. Point out that B Look at the useful phrases in the box below. Think about which ones you will nead in
students can use their answers as JOUr preccntation.
notes for the presentation, or just write
answers to brainstorm ideas. Useful phrases
Give students between five and ten O sroe destions: H“ﬁ'f;’,ﬁ',ﬁn’fﬁ,",i”ff’?m 4f
minutes to think of how to integrate the Making suggestions: My idea is for a/an ... that ...
topics of technology and community What I'd #ke to proposa is ...
communication. Remind students One way fo improve communication s ...
about Margaret Gould Stewart's job of Describing communities: light-knit, supportive, united
designing user experiences for large
groups of people in Unit 4, as well as C Work with a partner. Take tums giving your presentation using your notes. Lise some of the
Haas and Hahn's efforts to transform presentation skills from Units 1-5 below. As you listen, check {} each sklll your partner uses.
communities in Unit 5.
The speaker ...
B Read aloud the useful phrases as * helps the audience visualize by * comments on visuals O
students repeat. Give students more o doing a demonstration O * opens with an Interesting fact [
time to adjust their notes and decide ° giving interesting facts g * asks the audience questions [
what language they want to use in o teling a story D eendswithahopeforthe futwe [
their presentation. Remind students of © using visuals u * engages with the audience O
Maelissa Marshall's TED Talk in Unit 6
in which she shared tips for talking D Give your partner some feedback on their talk. Include at least two things you liked and
clearly about technical topics. Elicit a e RUN AL GoUigDe Impnovedl.
quick review of her main tips: simplify I liked your presentation. You asked questions and shared an
explanations, avoid jargon, use less interesting story. But the end of your tak was a bit abrupt.
text and more visuals, and show the
topic's relevance to the audience.
38
€ Tell students that they have two
important roles in the activity: speaker
and listaner. Explain that they need simple phrases for students to praise good, and you engaged with the
to give thair partner their full attention each other: Well done. Great job. You audience.) Next, students can offer
in order to evaluate in € and give ald really well. That was great. That any points that nesd to be improved.
effective fesdback in D, was interesting. (But your conclusion wasn't clear
. Explain that after giving praise, enough)
0 ma%ﬁfg?;gﬁﬁmﬁﬁ d students should offer some positive &) CHALLENGE Have students give
’ feedback, just like the speaker in the their presentations to the entire class.

to start with praise. Introduce some example. (Your body language was
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¢ read about different types of migration.
« watch a TED Tak about the meaning of “hame.”

¢4 Where do you / \
\

come fiom? It's such |
a simple question, %
but these days,
of course, simple
questions bring ever
more complicated

Ly

| N

answers. ?? 4 |

Pico lyer
'_Iravel writer, TED speaker

UNIT GOALS

WARM UP
I this unit, you will ... DIEET Watch part of Pico lyer's TED Talk.
* tak about factors that influence people’s sense of  AANSwer the questions with a partner.
identty. 1 Why is it hard for Pico lye r lt: an&.\'\.er Hu queﬂ:o il

about where he is from? !

2 Howmuldyouamwertl‘equesﬂonhmequote?

Is your answer differerit depending on who is asking?

UNIT GOALS

In this unit, students will read, watch,

and discuss about home and identity.
Students are asked to talk about what
factors shape their own sense of seff, and
read about and discuss how migration

is reshaping the world. Students will use
the present perfect progressive tense to
talk about ongoing actions and events.
By the end of the unit, students will be
able to share their thoughts and stories
about identity and sense of selfin the
global world. As students may be sharing
their personal backgrounds and stories,
encourage a cornfortable, accepting, and
open-mindsd leaming environment.

TED Speaker
Pico lyer is an author and public speaker
who writes about travel and global

lfestyles.

TED Talk Summary

lyer shares his own story of finding homes
in various countries, and reflects on the
meaning of horne and identity in a world
where over 250 million people live abroad.

Idea Worth Spreading

Home ig no longer about where we are
from, but about where our identity is
formed.

Identity

WARM UP

Have students look over the plcture,
caption, and quote on the page.

2 IEEN Piay the preview clip of the TED
Talk. Ask what lyer means by blood and
ancestry.

For question 1, have students work

in pairs to paraphrase and discuss

lyer's main points. The country of lyer's
ethnic origin is not the country that he's
lived in, so the first assumptions most
people make about where he is from are
incorrect, Ask students to raise their hands
if they can relate to lyer's comment. Use
this as a segue to question 2.

For gusstion 2, ask students to talk with
their partner about where they conslder
their home to be.

Language Note

A person’s blood and ancestry is the
cultural and national origing of their
family over generations.

@ EXTENSION ACTIVITY Ask students
to make a concept map for thelr own
identities. Tell them to write “me® in
the middle circle, and brainstorm
connections to their home and identity.
Then ask them to share their mind
maps with a partner.
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Where are you
from?

Aims: Leamn languags for talking

about background and identity; listen

to someone talk about their sense of
home; practice talking about factors that
influence identity

Target Vocabulary: background,
factor, have a lot in common, migrant,
multicultural, sense of identity, traditional

VOCABULARY Describing identity

VOCABULARY A EEZ3 Complets the sentences Lsing the words from the box, Then listen and check your answers.
A Have students work individually, Play songo ofidentity  muiticultural  background factors
the audio/video to check answers, traditional migrants have a lotin common
CGo over the meaning and use of each
word or phrase. 1 Aperson's _sgnsgof‘:d&r‘lﬁts; is how they see themeelves, and it usually depends on

many different

2 Even if two people are from different countries, they may still have a lot in common

€ CHALLENGE Have students wiite

sentences about themselvas using five 3 The United States has a mullicyttural socisty, consisting of people from different
of the vocabulary words. ethnic groups.
4 Every year, milions of migrants _ move to other countries for work or to find

B Have students work In pairs. Read betexibees:

the qlmﬂom aloud. If necessary, § In today's giohalized world, the traditional idea that people are malnly from a

give students time to think about their monoculural hackground Is becorming less true.

answers before pairs start discussing. B Work with a partner. Discuss these questions. Answers will vary

Model oompleted versions of the 1 How multicultural ks your country? Which cultures are the mast common?

examples aloud; for example: My

2 What raditional cultural ices | count
country is very multicultural. There are are some practioes In your country?

five different languages spoken and four My couritry Is very multicultural, There are ...

different ethnic regions; Most of the Most of the people In my country are Vietnamese. But we have a growing group of ...
people in my countyy are Visthamese. 90

But we have a growing group of

migrants from other parls of Asfa.

Note that a migrant is someone who
has relocated, usually to find a better

Language Note
Note that the term sense of identity is

90 Unit7

a central theme of the unit. Your sense
of identity Is how you interpret your
identity. Note that the term sense of is
used in this phrase to communicate an
interpretation. So your sense of identity
is open to interpretation. Note that the
unit encourages students to approach
the idea of identity as something that
is not rigid, and worth rethinking in the
global world.

standard of living. The noun immigrant,
which students might also be familiar
with, more specifically describes a
person who has moved permanently
to another country.




LISTENING Multicultural experlences

Listening for opinions
You can identify tha speaker’s opinions by listening for phrases that introduce thoughts.
{ would say that ... Tome, ... 1 think the best part is ...

4 [IEEN Waich Janice Reis Ladge talk about her background. Match the
parts of the sentences {0 complete the descriptions about her life and familly.

1 She was bom In a, P Singapore.

N ;
2 She mat her husband in A S(, the United Kingdom.
-

3 Her husband is from oL (O South Africa.
4 Her children were bomin o/ o Portugal
HH"‘-\-\.\_\__
—o Hong Kong.

5 She now lives in

5 §JEEY watch Rels Lodge talk about her sense of home and
identity. What does “home" mean to her? Discuss with a partner.
“Home" is whera she is living &t the moment.

C CRITICAL THINKING They learmn a ferent cultures, her children
tearn Mandarin and get to make friends n very differant backgrounds,
Reflecting Work with a partner. What does Rels Lodge and her family
enjoy about being able to experience various cultures?

Janice Relis Lodge with
her children

SPEAKING Talking about your background

A TYEEY What does Speaker B plan to do next year? Speaker B plans to move to Thalland next year
A: You've been Iiving here for a couple of years now, right?
B: Yesh, it's a wonderful place. And the peopie are really friendly.
A: Glad you like it. Do you plan to stay in Argentina for a while longer?
B: Actually, I'l probably rmove to Thalland next year,
A; Oh, is thet where you're from?
B: My mother's Thal, but | grew up in France. My dad was working there, He's American.
A: Wowl I've never ived overgaas. ['ve lived hars all my life.
B: Really? Would you like to live abroad for a while?
A: I'm not sure. All my family and friends are here.

<1 Practice the conversation with a partner.

& Waork with a partner. Wiite thres things about your background that most people don't know. Then share
them with your partner. Use the expressions in blue above to help you. Answers will vary

| lived in Canada for two years.
My great-grandiparants are from Brazll, but my parents grew up in Japan.

L 4]

LISTENING B Have students preview the task.

A Read Listening for oplnions aloud [JEZ3 Play the audioivideo. Have
as students read along. Point out that students check answers in pairs and
students can also uss this language then continue in those pairs for the
when expressing opinions. Note that the discussion for C.
phrases offer more advanced options
than what students have learned or C CRITICAL THINKING Read the
heard so far in the textbook. Elicit any question aloud. Explain that students wil
additional tanguage students know for have to infer the answer based on what
expressing opinions and beliefs they heard in the video. Reis Lodge says
(f think ...; { befieve ...; | tend to agree that she encourages her family to enjoy
that ...). and discover what's axclting about

whatever place they are currently living
Have students preview the task. in. Ask volunteers 1o share with the class
[ZIEER Play the audioivideo. Check some ideas they discussed.
answers as a class.

SPEAKING

A Ask students to read along as they
waitch.

2 XA Play the audiovideo.

Elicit the three different places that
the speaker mentioned (Argenting,
Thaitand, France). Have students
answer the question.

B Model the conversation aloud with a
student, and then have students work
in pairs to practice, Make sure they
alternate batween A and B roles.

& SUPPORT Play the audio/video
again, pausing after each sentence so
students can repeat. Elicit ideas for
attemative language for the words in
blue.

€ Give students time to think about three
points. Point out that students will be
sharing with others in the class, so
they should choose information that
they feel comfortable telling others. Tell
students to try to think of interesting
points that will teach their classmates
more about themselves.

Ask for volunteers 1o share some of
the information they learned about their
partners.

€ CHALLENGE Encourage partners to
ask more in-depth follow-up questions.
For example, What places do yout
consider home? Where would you like
to ive?

© EXTENSION ACTIMITY Have students

talk in pairs about someone they know
with a multicultural background. Explain
that a multicultural background usually
refers to sormeone with more than one
culture or nationality, but can also refer
to someone who has lived many places
and experienced many cultures,
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Global
movement

LESSON OVERVIEW

Aims: Read an infographic about human
migration over time; give a survey about
places where classmates have lived

Infographic Summary: Changing global
trends in migraticn are shown over the
23-year period between 1980 and 2013,
While the two most popular places where
immigrants go haven’t changed—the
United States and Russia—in 1990 the
majority of immigrants were from Russia
and Afghanistan, whereas in 2013 the
majority were from India and Mexico. And
the pepulation of the United Arab Emirates
has the highest percentage of migrants in
the world at 84%.

LANGUAGE FOCUS

AL Play the audio/video as
students read along. Then give
them additional time to look over the
infographic. Elicit some ideas about
why pecple migrate today versus in the
past. Students will read more about
reasons for migration in Lesson C.

B Read the question aloud.

= E&d Piay the audio/video to
check answers in pairs, Elicit more
details about the conversation, Ask:
Where is Nick moving? (France) Why
does the speaker's sister want to
stucly overseas? {She wants to go
somewhere new and learn.) Where
does the speaker want to liva? (in the
same place where he is now)

C Have students read over the language
chart for Talking about ongoing
actions and events.

> Play the audio/video. Go
over the meaning and use of the
present perfect progressive tense.
Direct students to page 187 for more
Information.
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EZ] Global movement

LANGUAGE FOCUS Discussing human migration

A JEE Look st the information. What could be some reasons for the differences betwaen rigration
patterns in 1290 and 20137 Answers will vary. |

MIGRATION PATTERNS

The places that nternational migrants travel to have

B X Listen to the conversation. What are the reasons mentioned for maving or gaing to ancther country?
[ study [ volunteer work

o famty [ work [ travel

changed over time. :
&4 WHICH PLACES HAVE THE HIGHEST FOREIGHEORN | EMN img
POPULATION {BY PERCENTABE]? | 7 Chia 7 Ukraing
8. the United Kingdom 8. Phillppines
9. Pakdstan 9. Alghankstan
10.Jiaky 10. Bhe United Kingdom
20 WHERE DO HTERNATIOMAL MIGRANTS 602
1990 2013
1. the Unied States 1. the United Siates
2. Russia 2. Russla
3. Indka 3, Garmany
4, Ukraine 4. Saudi Arabia
g o 5, Padstan 5 Unilled Arab Emirates
‘ 29 6. Germany 6. the United Kingdom
g % 7. France 7. France
= = B, Saudi Arsbia 8. Canada
g £ : E o Canada 9 Australla
¢ = A 10. ban 14. Spain

¢ JJEX watch and study the language in the chart.

Talking about ongoing actions ant avenis

I'va been Iiving in France since 2015.

The number of people moving to the United States has besn incraasing,

The economy hasn't been dolng well this year.
I haven't been keeping up to date with the latest technological trends.

How long have you been stucdying overseas?

I"va been studying overseas for three years.

Have you bean working at your company for long? Yas, | have. f No, | haven't,

For more mik Hon on he p perfect prograasive, see G S ¥ ¥ on page 187.
92
Grammar Note Note that have/has is usually contracted
with the subject ('ve been studying;
Note that the language in the chart ) . .
cept
e A M e He’s been doing well), except in cases

progressive tense, which uses have/
has been + present participle (-ing form)
for ongoing events and actions. The
present perfect progressive is used for

something that’s temporary but ongeing:

I've been traveling for two weeks.

In contrast, the present perfect simple
tense is used for more permanent
events and actions: /'ve traveled since |
was young.

when the verb is negative, and then
have/has is contracted with not {f
haven't been studying; He isn't doing
well).

Note that the following verbs are not
typically used in the present perfect
progressive tense: know, like, bs, have.




o ulgﬂ Listen to the conversation In B agaln. Circla T for true or F for false.
4 The woman's coleague has been iving in France. T ®
2 The man's sister has been working at her current compary for five years. ® F
3 The man has ved in the same country all is Iife. @ °F

Complets the conversation. Gircle the comect words. Then listen and ¢heck
your answers,

A: Hi It's been a while. How have you been?

g: Good. Actualty, '(l got ﬂfi_g boen ge:dﬁé}:ready
to go oversess. | leave next week.

A: Really? Where are you going?

B: New Zealand. I've never been there before.
-'ﬂ:'\je_hg?E“ I'm) looking forward to going for
ages.

A: How long will you be there?

B: Six months. (Vll be)/ Pve been) studying and

m also traveling around the country.

Ar Wow, sounds great, Actually, *{I'm Qi\fe l;l;efﬂ?
reading about New Zealand recantly. It sounds
(ke a great place to visi.

B: Yeah. There are a lot of fun things to do. I've
checked them out on the Infemet. So what about

The number of people visiting New Zealand

you? Are you planning any trips?
m A: Not right now. 5i'm (F've been) pretty busy at has been increasing; more than 3 million
ey i

work these past fow months, people visited in 2015,

SPEAKING Talking about living abroad Answers will vary

—"b Find a person for each of the items in the chart. It could also be someone your classmate
knows. Write thelir names and ask a follow-up question to get more Information.

' has bean iving in this ity for more than ten

years,
has famly or friends in at least two other
countries.
comes from a different city or country.
would like to mave 1o a differant city or
country in the future,
has been studying English for more than
five years,
Have you been lving in Ric de Jansliro for more than ten years?
No, | only moved here gix years ago. .
D Have siudents preview the task. B Have students work individually.
> Ptay the audio/video. Check = Play the audio/video to check
answers as a class. Blicit how to make answoers, Elicit some details about the
each false statement true. conversation. Ask:
How long will the speaker be there?
(six months)
Whera /s the speaker getting
information about New Zealand?
{the Internet)

T T

SPEAKING

Read over the chart together as a clags.
Tell students to think about how to ask
each polnt as a question. Model the
example with a volunteser.

Have students walk around the class and
ask each other questions. Point out that
students need o find out more details.
Tell them to ask follow-up questions to get
more information.

© EXTENSION ACTIVITY Ask students
to write about thelr current lives,
including ongoing events that are
happening. Then have them read
their paragraphs to a small group.
Tell group members to ask questions.
Another option Is to have students
write about a migrant they know. Ask
them to introduce that person to their
classmates.
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Global
migration

Aims: Read and comprehend an article
about why people move; summarize key
points; understand detalls

Target Vocabulary: conflict, diverss,
era, influx, undertake, vibrancy

Reading Summary: Global migration
is an important trend impacting the
world. Economic migrants are the
maost common, relocating to look for
better job opportunities. Others move
for more desperate reasons, such as
refugees who are forced to leave their
home countries to escape conflict or
persecution, Others choose to retire
abroad in a country where they can

live more comfortably on the money
they have. Migrants affect the countries
where they live by contributing to cultural
diversity and the country’s economy,
while also supporting their home
countries by sending money back.

PRE-READING

Read the question aloud. Note that
students are guessing their answers,
so they should not skim the article. Tell
students they should have some ideas
from the infographic from Lesson B,
and they should use any background
knowtedge that they already have
about migration as well as any personal

ki Global
migration

PRE-READING Predicting  Answers will vary

Work with a partner. What do you think are some of the reasons
people decide to move to a different region or courrtry?

[P7.10)

e live in an ara of globelization; about
250 milion people workiwide now five
in cowntries other than the one in which
they wera bom. This constant movement of people
s complicatas a question that used to be so0 much
simpler: “Where are you from?®

People move countries for & diverse range of
reasons. Economic migrants look oversaas for better
work opportunities and animproved standard of

w0 iving. They often travel to one of the many developad
countries. These countries often have low birthratas,
and as a resull, sre in need of working-age adults.
Globalizstion has led 10 the overseas expansion of
many buginesses, allowing skiled workers to take up
15 jobs outside of their home cotntries.

Then there are retiress! —paople who want to
spend thelr leter years in a couniry with a lower cost
of tving. This group of migrants ueusally comes from
countries whera the cost of ratiramant is expansive.

= These first two groups of peopie move to
countiies of thelr own cholce, but a third group is not
50 lucky. Refugees are migrants who are forcad to
faswve their homes for reasons such as condlict in their
couniries. These migrants often have to undertake
= dangerous joumeays in order to escape.

The diistribution of migrants around the world is
not even. Today, the Unlted Arab Emirates (UAE) ls
one of the top destinations for economic migrants:
they make up over 80 percent of the population.

2 In Asia, the distribution varles greatly: About four in
ten peopte ving in Hong Kong are foreign-bom, but
Japan's migrant poputation is just one In filty, Where

migrants go depends on many factors, such as job
opportunities or cultural and kanguage differences.

E" A large-scale Influx of migrants can create
tenalons within the hest country, and i is sometimes
percaived that migrants create a draln® on that
country’s resowrces. This & a controversial point,
however, and many people disagree. A study by

40 researchers Christian Dustmann and Tommaso
Frattini showed that on the whole, migrants from
Europe contributed more to Britain's economy than
they banefited from the value of pubic services,

Migrants aleo help support the economy of
« thelr home countrles. Most send monsy home

o iparience) Gve Shiderts it > Play the audio/video if ) SUPPORT Play the audio/video
brainstorm ideas together In pairs. Note necsssary. Then check studsnts’ again. Stop the audio/video to explain
predictions as a class. any unfamiliar terms.

that the reading passage bullds off the
Information in Lesson B,

Hlicit ideas to write on a concept map

on the board, After students read the
passage, come back to the mind map to
have students identify topics mentionsed.
Have students read the entire passage,
either silenttly or while listening to the audio.




MOST DIVERSE CITIES

to their families; the World Bank estimates that
Intemational migrants sent home about $600
billican in 2015, an amouwnt comparable to the As we move toward an Increasingty multicultural
national wealth of the twentlsth richest country in world, we can obearve how a bland of cultures

m the world, craates vibranoy in cifferent countries. Being able

In addition to tha economic benefits, migeants to experience multiple cultures Just by walking down

may contribute to the cutiural diversity of their = the strest Is something that our grandparents might
host countries. The intemational Organization never have imagined. In many globsl cities today,
for Migration (IOM), for exampie, believes the [¥'s almady a reality.

= movernent of people around the world to be
a positive force. It works with governments + reliraes: . peopia who heue stoppad working becausa ey na
to protect migrants’ rights. Through a global fongar nead o
campelgn callad “Migrants Contribute,” it also *eiradr: . something thel uses up time, money, eto.

ralses awareness of the value of migrants'
o contributions.

The phrase constant movement (line

4) describes a continuous flow of
movement. It is used to talk about the
continuous armival and departure of many
people.

Standard of living (lines 9-10) refers to
quality of life in regard to money and
comfort. A country with a high standard
of living is usually considered wealthy,
and residents live comfortably.

Working-age adults {line 12} are people
who are at the age where they are able
to work and likely to have a Job.,

When someone is forced to leave (lines
22-23), they are made to leave. To be
forced to do something implies that you
have no choice In the action, However,
note that the noun force {line 56} means
a strong influence, and can be used to
describe a positive or negative influsnce.

When people do something of their
own choice (line 21), they are conscious
actors, as opposed to being forced to
do something.

To undertake {line 24) means o take on
or to agree to do something.

© EXTENSION ACTIVITY Ask students
to share with the class or a partner
about someone they know who fits
into one of the categorles of migrants
discussed in the reading passage.
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SUMMARIZING KEY POINTS

Have students work indiviciually. Tell
students to refer back to the passage to
find the information to complete the chart.
Check answers as a class. Elicit the lines
where students found the information in
the reading passage.

€ CHALLENGE Have students work
in pairs to paraphrase the chart with a
partner. Tell them to use their own words
to describe the three different types of
migrants talked about in the reading.

UNDERSTANDING DETAILS

SUMMARIZING KEY POINTS

Complete the chart about global migration.

2 Retireas

3 Refugees

UNDERSTANDING DETAILS

_Heasans formigrating

beiter work opportunities and an
improved standard of living overseas

to spend thelr later years in a country
with & lower cost of living

to escape conflict in their home countries

Complets the concept map showing how migrants contribute in different ways.

_____.--"""’— _‘-‘“\""\_
Tell students to look aver the concept Soononid Sasio:cthixal
map first. Point out that the central ] \ |
bubble is Contributions by migrants. Give
students time to go back to the passage Migrant workers take up bigrants send
to find the information to complete the ;;m;.;;fg‘mw h :dt'h'éur &'ﬁ&mw;m Ttmiﬁyumg :
concept map. shortages due to low 4 $600billion  wag in host countries,
Check answers as a class. Elicit the lines = st sy
in the reading passage where students
found the information. BUILDING VOCABULARY
A Match the words in blue rom the passage to their definitions.
BUILDING VOCABULARY - I
A Have students work indlviduaﬂy to 2 undertake N the arrival of a large number of pecple
3 infiux o o fighting between groups of people

complete the activity, Check answers as
a class. Hicit example sentences using
each word. Whrite them on the board.

B Have students work individually
to complete the sentences in the
paragraph. Have them compare answers
in pairs. Then ask pairs to summarize the
paragraph in their own words.

C CRITICAL THINKING Read the
guestions aloud as students read along.
Have students work in pairs. Note that
the author's attitude is most clearly
stated in the first sentence of the last
paragraph on lines 61-83. However,
the author’s opinion can also be
inferred throughout the passage since
no negative points about migration are
mentioned. When considering other
attitudes, ask students to think both
about the direct opposite of the author's
opinion as well as opinions in between.
For example, maybe someone supports
migration in cases of conflict, but not for
wealthy retirees.
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B Complete the information using the words in blue from the passage.

Welveinam' &

— of global movernent and travel. Well-connected air, land, and sea

routes allow people to go anywhere they wish, With al this moverment and interaction of pacple all over

the world, we are able to exparience a2 diverse
presence of people from different backgrounds living together creates afn) 2.

energy that bring the world closer.

C CRITICAL THINKING  Answers will vary.

range of cultures and customs. The
vibrancy and an

Inferring Weork with a partner. What attitude does the author of the article have toward global migration? Do
you think some people might have an opinion of migration that is different from the author's? Why?

& CHALLENGE Encourage students
to offer their own opinions in the
discussion, supported by reasons and
examples. Remind students of some
useful phrases for discussing opinions:

i would say that ...; In my view...,

i think the best part is ..., 1 think ...
because ...; | agree. / | don't agree;

1 agree, but f also think ...; Generally, |

© EXTENSION ACTIVITY Divide

the class into groups. Tell them to
brainstorm more ways that immigrants
influence a place. Assign groups seither
“big city" or *small town.” Ask students
to talk about the positive impacts that
migrants could have on each of these
places. After groups brainstorm, have
them share with the class,



g1 Where is home?

TEDTALKS

\ 2 =
Plco Iyer's idea worth spreading Is that our *home™ is not just the place J

pICO IYER has traveled widely throughout the world and s best ¢=

known for his travel writing. He explores the meaning of "home,”
what it means to be on your own, the joy of traval, and how travel
can heip us focus in a world of technological distractions.

: (7]
5 % !

where we are bom and raised; it's the place where we feel we have truly

hecome oursetves.

PREVIEWING

S

Read the paragraph below. Match each bold word to its meaning. You will hear these words

in the TED Talk,

iore and more people now live In a different country than the one in which they grew up. In

the past, most pacple probably felt somewhat allen whenever they traveled outside thelr own
country. It may also have been less common for locals to see or interact with foreigners in ek
counries. But the shuation ks different now. The traditional idea of people having single cuitural
backgrounds is slowly evolving. People with mulicultuval backgrounds now represent a new

narmal; a mix of languages, ancestry, cultures, and customs.
1 be an example of

repragsent

2 changing __evalving

3 your family's history —__ancestr

4 people from a country other than yours foreigners
5 strange or unfamilar alien —

VEWING

# FIERE] Watch Part 1 of the TED Tallc Why could Pico lyer be considered as thess

nationalities? Match the nationalities to the reasons.
Pico lyer could be considered ...

1 Indlan
2English o
3 American o

o -0 becauseitis his birthplace and where he grew Lp.
o because it is where his ancestors were from.
_o because he likes the place and spends a lot of time there.

4 Japanese o\x-c. because it is where he pays his taxes and sees his doctor.

B Work with a partner. Pico lyer says that he doasn’t really bekong to any of the nationalities
in A. What reasons does he give? He's not really Indian becauss he's never lived there and dossn't
speak any of the languages; He’s not really English because he left after gracluating and also looked
different from the other students; He's not really American because he has an alien identification card and
feels forglgn there; He's not really Japanese because he's on a tourist visa and isn’t regarded as a local,

Aims: Watch and understand a talk
about how living in many places has
shaped one person’s impression of the
idea of home; practice using stories to
personalize your message

Target Vocabulary: alien, ancestry,
evolve, foreigner, represent

TED Talk Summary: When someone

is ethnically from India, but educated in
England and lives in the United States and
Japan, where is home? This is the topic

o7

that Pico Iver exploras in his talk about the
shifting meaning of identity in the glcbal
world. lyer uses his own personal story

as a springboard to share his belief that
home and self in the modern, global world
is much more about who you are and the
people you care for than the place you are
originally from.

PREVIEWING

Give students enough time to read the
introduction on Pico lyer as well as the
paragraph that summarizes his ideas.

Where is
home?

Note that by this point in the unit, students
have discussed and thought about sense
of identity gquite extensively. Pico lyer's
ideas offer yet another opinion on the
same topic. Tell them to use all the ideas
and information they have gathered so far
in the unit to support their viewing of the
TED Talk.

Check answers as a class. ff necessary,
explain the meaning of each word or phrase
and elicit additional example sentences for
each. Note that afien also means to be from
a foreign country, ancestry refers to ethnicity,
and evolving usually suggests a positive
change.

VIEWING

A Have students preview the task.

[JEEE] Play Part 1 of the TED Talk.
Check answers as a class.

Give students time to wark individually to
match the information. if necessary, play
Part 1 again to support comprehension.
Then check answers as a class.

White on the board: What does fyer mean
by “100% of my biood and ancestry™?
Iver is talking about his ethnic
background, which is Indian, Note that
lyer's point is that while tradiitionally this
is what defined our cultural identity, in
today's workd many people are born

in countries other than where their
ancestors fived,

Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 1 include classic English heroes
and pink card. ‘

B Have students work in pairs to discuss
the question. Explain that they should
note why lyer doesn’t connect wholly
to India (he’s never lived there), England |
{he didn't feel represented there), the
United States (he Is considered an alien ‘
there), and Japan (Japanese people
don't see him as someone who belongs
there). Check answers as a class.
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€ Have students preview the diagrams.
Tell them to listen carefully to lyer's
explanation. Point out that more than
one diagram may be correct.

I EBH Play Part 2 of the TED Talk.
If necessary, play Part 2 again. Check
answers as a class.

Read the script to go over the meaning
of lyer's comparisons.

Elicit or explain the meaning of any
additional unfamiliar language. Note
that fioating tribe is a key term for
students for Activity D. Suggestions
for Part 2 include sweetheart, floating
tribe, and nation-state,

D Have students preview the discussion
questions. Before playing, make sure
students understand the term floating
tribe. For question 2, ask students to
think about why lyer describes the
man and woman as kin.

IZEBE] Play Part 3 of the TED Talk.
Have students discuss in pairs
before checking answers as a class.

Elicit or explain the meaning of

any additlonal unfamiliar language.
Suggestions for Part 3 include ache,
exhitarating, kin, and unprecedented.

E CRITICAL THINKING Give students
time to discuss in palrs before eliciting
a class discussion on the question as
well as the ones in D. Note that lyer
feels that the changes happening to
the world’s countries and cultures
because of migrants is a positive
thing, which is the same attitude of the
author of the reading passage.

{anguage Note

Part 1

When lyer says that he doas not look
llke ciassic English heross, he is saying
that his appearance doss not match the
Caucasian characters in the books he
read in school.

The pink card is his resident card in the
United States.

Part 2
The term sweetheart is a name of
affection for someone we love.

lver has coined the phrase ficating tribe
to describe people who do not stay in
the country they were born in.
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© [AEEF waich Part 2 of the TED Talk, Pico lyer describes the “floating tribe”
{people who live in countries not thelr own) In two ways, Check (v} the diagrams

that best illustrate what he says.

M I ha number of people in the floating

tribe is more than 4 times the total poputation
siza of Canada and Australa combined.

D The poptation of the United Stetes
tzs increasad by 54 millon

D Tha population of the flcating tribe is
smaller than Canada's population.

b=

m If the Roating fribe were a nation, it
would be the fifth-largest in the world

D DEEE] watch Part 3 of the TED Talk. Discuss these questions with a pariner.
1 What is Pica lyer's attitude toward the peoplke belonging to the floating tribe? Give

examples from his tall to explain your answer.

2 Why does Fico Iyer think the young man and the young woman he describes in his

talk probably have a lot in common?

E CRITICAL THINKING

Synthesizing Work with a partner. How do Pico lyer's opinions compare with the
author’s opinlons on pages 94-957 Do they have anything in common?

VOCABULARY IN CONTEXT

A [IEET] watch the axcerpts from the TED Talk. Ghoose the correct meaning of the

words, 1ta,2:¢,3b4b5a

B Complete the sentences using the expressions in the box. Two are exira.

eamed therightto  fribe

1 New York City is a diverse place with afn)

unimaginable

exhliarating  blend of

blend of sthnicities.

2 The Intermet has resulted in new methods of learning and cornmunication that were

unimadinable

previously

3 Vigiting culturally diverse places canlead to_ exhilarating

A nation-state is a country under its own
rule.

Part3
Something that is evolving is changing
slowly, generally for the better.

Something that is exhiiarating is exciting
and inspiring.

Traditionally, idn means blood relative, but
the word is also used to refer to someone
to whom you fesl a connection.

Something that is unprecedented has
never been seen before.

VOCABULARY IN CONTEXT
Qi >7.14] Play the video. If necessary,

play it again.

Read the questions aloud, Have
students work in pairs to share
answers. Check answers as a class.

Ask students comprehension
questions related to the TED Talk using
the vocabulary words. For example:

in what countries oid lyer fee! that on
one feval he fit in, and on another,
he was allen? (india, England, United
States, Japan)




PRESENTATION SKILLS Using stories to personalize your message

Stories are powerful ways to personalize your message
and dlugtrate your poirts. You can use both real and

A CIERE watch part of Pico Iyer's TED Talk. Why does he tell this story?

a to describe the pecple he was ¢lose to
(b)to show how differant he felt from his classmates

¢ 1o expiain why he wanted to be different from his classmates

B Match the TED speakers balow to the stories that they told,
o teaching a class of engineering students

1 Kanneth Shinozuka o
2 Haas and Hahn

3 MelissaMarshall & o golng to Via Gruzeiro

G Why do the TED speakers in B tell those stories? What points are they trying to make?
Kenneth Shinozuka uses the story to talk about how he got the idea for his inventlon.
Haas and Hahn use the story to talk about why they were in Ric de Janeiro.
Malissa Marshall uses the story to talk about how she realized the importance of communication

Brookhyn Bridge in New York City. New York [s one of
the most culturally diverge citiea in the United States.

PRESENTATION SKILLS

A Read the Presentation Skills paragraph
Using stories to personalize your

message aloud. Explain that a true
story is called an anecdote.

Have students read along as they watch.

I BB Play the video. Check

answers as a class. Elicit other phrases
that work for indicating that a story is

fiction. Possibilities Include: imagine
that ..., Let’s pretend that ..., and
Here's a story for you.

Skill Note

Using a story is another way 1o engage
the audience and help them visualize
the situation or topic that you are
discussing.

The story can be a personal one about
your life, or it could be an imagined one
to give an example. lyer uses both types
in his talk. He speaks fregly about his
own life and then also offers examples
of other similar paople who come from
mixed backgrounds and have lived in
different places.

Note that a story can be simple, but

it should be somewhat descriptive

with characters, a setting, and a plot.
lyer’s stories are not complicated, and
sometimes they are only one sentence
long. Yet he easily sets the scenes with
simple, yet specific word choice. We
can see him as a student in England, or
at the dentist in America, or somewhere
in Japan. His description of the half-
Korean, half-German woman meeting
the half-Thai, half-Scottish man is a
scene we can imagine. And we can
picture the young daughter of theirs
writing about her life.

B Have students preview the task. Tell
students to use what they rermember
of each TED Talk to identify the correct
story.

Check answers as a class. Elicit a
description of each story in students’
own words,

€ BRead the questions aloud, Have

students work in small groups to
discuss each of the stories. Tell
students to share what they remember
of each story first, and then talk

about its meaning and relevance for
the speaker’s overall message. Ask
students to also discuss whether

they think the stories helped keep the
audience engaged in each case.

After students discuss, elicit a class
discussion. Ask for voluntesrs to
share some points that their group
discussed.

© EXTENSION ACTIVITY Have
students work in pairs 1o write a story
about two people from the floating
fribe meeting somewhere in the worid,
Tell students that their stories should
describe the characters, set the scens,
and offer a plot, but that the stories
don't necessarily have 1o be very long.
Point out that the audience should stay
engaged throughout. Have pairs read
their stories to the class.
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A sense
of identity

Alms: Take a survey and discliss
thoughts and opinions on identity; write
about personal sense of identity

COMMUNICATE

A Explain that students are golng to
consider their own sense of identity
more deeply, as lyer did in his tak. Tell
them to work individually to complete the
chart. Make sure that they undarstand
to give a ranking of how important each
point is to their individual sense of seff,
with 1 being not important and & bsing
very important. Remind students that
their answers will be individualized based
on their own feelings and experiences.
Tell students to add at least one idea of
their own. Encourage them to add a few
more, if possible.

B Give students time to write some notes
about their reasons for their rankings.
Divide the class into small groups.
Ask members to go over each point
and share their rankings and their
reasoning. Point out that students will
hopefully have different opinions, as
this will make their discussions lively
and interesting. Encourage themn to
use personal stories to explain further.
Remind students of some useful
phrases for discussing opinlons and
beliefs:

1 would say that ...; In my view, ...;
{ think the best part is ...; I think ...
because ...; L agree. / | don'i agres;
1 agree, but | also think ...; Generally,

iprefer ...; tusually try fo ...;
ltendto ....

C After groups discuss, ask each group
member to decide what factors they
think are the three most important.
Ask them to share these with the class
and give reascons. Tell groups that
each member should speak when
presenting their ideas to the class.
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K3 A sense of identity

COMMUNICATE A survey on identlty Answers will vary.

A What factors below do you think are important in giving you your sense of identity? Add your own ldea
amd circle the level of Importance.

Level of importance
Factors 1 = not Important; 5 = very important
1 Where you wers born 1 2 3 4 5§
2 What languagels) you speak 1 2 3 4 5
3 Where you grew up i 2 3 4 5
4 What cuiture{s) you ars famillar with 1 2 3 4 5
& Where you live now 1 2 3 4 ©B
& Where your closest friends are from 1 2 3 4 5
T Where your parents wera bom 1 2 3 4 B
8 What your job is 1 2 3 4 B
8 Where you spend most of your time 1 2 3 4 B
10 Youridea: 1 2 3 4 5

B Work In groups. Compare your ideas and create a list ranking the factors in A.

Making comparisons
... 't as important &5 ... ... probably has a bigger impacton ..,
... definflely has a stronger influenca on ... 1think that ... doesn't matter as much.

For me, whers | was bom is ...
| don't think that ... ig 8o important to me.

G Tell the class about your group's top thwes factors and explain why you think they are the most important.

WRITING Writing a reflection Answers will vary,

Look at the reatts above. Write one to two paragraphs
on what you think about them and why you think they
turmed out this way.

My group's results showed that where people
spent most of their time was a very important
factor In forming their sensa of identity. 1 think
that makes sense because it's where you

become farmiliar with the people end cultive ...

Participants of the Cape Town
Minstrels Garnival in South Africa

WRITING

Have students preview the task. Read
the example paragraph aloud. Make sure
students understand that they should
write about their own beliefs and feelings
in regard to their sense of identity. Tell
them to build off the discussion that they
had in Communicate. Ask students fo
give specific examples and to Include
stories from thair fives in their writing,

@ EXTENSION ACTIVITY Have
students share what they wrote with
thelr classmates via an online forum.
Ask thern to start an online discussion
thread about identity where they can
respond to each other’'s comments
and ideas, and make comparisons
with their own sense of identity and
definition of home.



Transportati”
Solutions -

Transportation
Solutions

WARM UP

Have students lock over the picture,
caption, and quote on the page. Read the
quote aloud. Note that the quote will not
be heard in the clip.

’ e n ' 1.-", -l o 3 IEXN Play the preview clip of the
4 So e buit 7 ' " TEDTTREE
2 we Gul ' 3 = p - .
something, 've got - For question 1, elicit any details about the

me of the pi \ _ machine that Dastoor describes in the
o D,f L L video clip {electric vehicle, weighs less
than a bicycle, you can carry anywhere,
can charge in 15 minutes, runs for a long
distance on fittfe electricity). Have the class
brainstorm some possible ideas for the
type of vehicle he Is describing. Draw their
. ! attention to the quote on the page. Wiite
. Sanjay Dastoor . . i their ideas on the board.
- "Roboticist. TS0 soaaker .

: e For question 2, have students work in

pairs. Give them a few minutes to look

_ J UNIT GOALS WARM UP through the unit. Then ellclt the names
£ In this unit, you will ... 3 XN Watch part of Sanjay Dastoor's TED Talk. of vehicles in the unit and \?me them on
’ Answer the questions with a partn the board next to students’ ideas from |
I * tak about the future of trangportation questions with & parner. :
1’ Ny . question 1. (Note that the answer to
1 * read about some innovative commuting options. 1 What kind of vehicle do you think the speaker is A = ;
el « waich a TED Talk about an eco-Hendly way of talking about? Answers will vary question 1 is in the Lesson D title.)
gotting around towm. 2 mw the unit. Wht mﬂmwn,ewﬁax_ Forms of transportation in the unit include:

busas, Irains, cars, motorbikes, bicycles,
the subway, planes, taxis, boals, the
Hyperloop, space shuttles, drivertess cars,
electric vehicles, the WalkCar, fetpacks,
and skateboards.

L uwrcons L
Roboticist Sanjay Dastoor's company © EXTENSION ACTIVITY Ask students

In this unit, students will read, watch, and Boosted Boards builds electic skateboards. to choose a vehicle that they would like

10

discuss about how technology could to try. Tell them to explain to a partner
improve transportation. From electric TED Talk Summary why they want to try out that vehicle.
skateboards to driverless cars, how we ~ Dastoor hopes to change our idea of Ask them to talk about how it might
get around is likely to change a ot in what a vehicle is by Introducing a new, change their daily life.

the coming years. Students will lear lightwsight form of transportation. He

language to talk about the evolution of shows the audience how his simple

transportation, and by the end of unit, skateboards can make commuting easy,

they will be able to make predictionsand ~ While helping the environment.
e ™ 1doa Worth Spreadin
We can use what's already engineered
and available to create new ways to get

around that are easy to use and good for
the environment.
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Daily
commutes

LESSON OVERVIEW

Aims: Leamn verbs for talking about
getting around,; listen to a description
of somecne’s daily commute; practice
talking about travel routines

Target vocabulary: drive, get in, get
off, get on, ride, take

VOCABULARY

A Have students work individually to
match the verbs and cbjects. Check
answers as a class. Hicit example
sentences for each. Draw students’
attention to the verbs and objects that
cannot be used together and the ones
that are not typically used together.

B Have students work individually to
write their answers, Check answers as
a class.

€ Read the guestlons aloud. Have
students work In pairs. Model the
conversation with a volunteer. Point
out that they will use expresslons of
frequency in their answers. Note that
these will be reviewed in Listening.
Tell students to think about their
daily commutes. If time permits, ask
students to also talk about the various
options on their commutes and to
explain which is their favorite and why,

Language Note

We get in and get out of a car or taxi,
but we don't get on or get off one. We
can, however, get a ride in a car or taxi.

The only person who can drive a train
is the conductor. A pilot does not drive
a plane but fiies it. In both cases, the
phrase operate the controls of can also
be used.
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VOCABULARY Describing modes of transportation

A Check (v} the words that are normally used with the types of transportation.

| abus | 7 v v LA

| a train v v v v | ¢ _
|acer . /s | v |
| & motarbke or bicycl l s v |
| the subway v v v e | |
| a plane v v v |
ataxi v v v

B Complete the saertences using the words in the chart above.

1) rde iy bicycle to work every day.

2 | sometimes getoff  the bus two stops early and walk the rest of the way home.

3 The train was so packed this moming that | couldn't __gaton - | had to walt for the next one.

4 When I'm in a humry, | usually take __ ataxi to work,

€ Work with a partner. Which of the modss of transportation in A do you use? How oftsn do you use them

and where do you go?  Answers will vary

My dad drives me to school somatimes.
| usually take the subway to go from my home to college.

The verb cycle can also be used for ride
a bicycle. A person gets on and gets off
a bicycle.

The verbs ride and take can be used
interchangeably when referring to a

bus, train, or subway. For example, &
commuter takes the subway or rides the
subway. Both mean the same thing.

While ride is alsc used to talk about
being in a car, with cars that are taxis
the verb take is used,

Note that with adverbs of frequency,
the most common sentence or clause
structure is subject + verb + adverb

of frequency + object. Examples of
adverbs of frequency include aways,
almost always, usually, often, generally,
sometimes, occasionally, rarely, hardly
aver, almost never, and never,

Gther expressions for frequency include
giving the number of times you do
something: every year, once a week,
twice a day, and so forth,




LISTENING An unusual commute

Listening for frequency
We talk about our roufines by using words expressing frequency.,
Every morming, ... frun ... times a week. Aftor | get up, | usually ...

2 53 EEY Cyril Burgulere has an unusual commute.
Watch and discuss with a partmer why he choss

this type of commute.
He wanted mora SUP practice time.

13 13 IFXA Watch again. What does Burguiere enjoy
most about his commute?

i being able to work out every moming
O saving time on commuting

i being close 10 nature

O mesting new people on his journey

Cyril Burgulere paddiing down the
Willamette River in Portland, Oregon

& CRITICAL THINKING  Answers will vary

Reflecting Work with a partner. How would you like
to travel to school or work? Why?

SPEAKING Talking about your daily routine
aker A drives to work.
Speaker B walks and takes a bus and a train

A [3EES How do the speakers get to work?
Az Hey, you just moved ta a naw apartrant, ight? How do vou get 10 work now?

B: It's quite complicated. | have to walk, teke a bus to the train station, then taks a train,
Before this, | just walked a few minutes and then took a bus.

A Wowl How long cdoes It take for you to get to the office?

B: I 1ekes over an hour, More sometimes. You have a short commute, don’t you?
A: | drive, 50 it takes ma about 20 minutes door to door, unless I'm stuck in traffic.
B: Have you ever thought about cydling to work?

A That sounds pretty fun, but it would take an hour at least.

B: But it woukd be a great workout!

i* Practice the conversation with a partner.

2 Work with a pariner. Describe your travel routines, What do you like or dislike about your commute?
Use the expresslons in blus abave to help you. Answers will vary

Moast of tha time, | go to school by
bus because it's raally convenlent.

| like walldng 10 school, ( get to ...
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paciche board, or SUP} How far does he
paddie to work? {four kilometers) What
kind of animal didf he get close 1o on his
commute? (a sealion)

LISTENING

A Read Listening for frequency aloud
as students read along. Elicit a review
of adverbs of frequency as well as
other frequency expressions. B Have students preview the task.

EE m Play the audio/video again.
Have students check answers in
pairs and stay in those pairs for the
discussion in C.

Peint out that it's common to talk
about frequency when describing our
commutes because commuting is a
regular habit. Have students preview
the task.

C CRITICAL THINKING Read the
3 XA Pay the audio/video. Check

question aloud. Tell students to

answers as a class. Ask questions to
glicit some details about the video:
How does Cyril get to work? (stand up

imagine how they would travel to
school or work if they could use any
form of transportation. Encourage

students to make it interesting and
different. Remind students of the
different forms of transportation that
they listed in question 2 of Warm Up.

SPEAKING
A Ask students to read along as they

listen/watch.

I3 XY Piay the audiofvideo. Check
answers as a class.

Elicit the answers to the following
questions:

How long does it take the speakers to
get fo work now? (A: 20 minutes;
B: over an hour)

Which Is easier, the commute from the

old apartment or the new apartment?
(the: old apartment)

Why doesn't Speaker A want to cycle
to work? (It will take too long.)

Model the conversation aloud with

a student. Then have students work
in pairs to practice. Make sure they
altemate between A and B roles. Tell
students to try their own ideas for the
words in blue.

¢) SUPPORT Play the audio/video

again, pausing after each sentence so
students can repeat. Flicit ideas for
altemative language for the words in
blue.

Have students work with a different
partner than in B. Tell students to
explain how they typically commute
now, using expressions of frequency.
Ask students to give reasons for

what they like or don't like about their
commutes. Tell students to share how
they would change their commute if
they could. Encourage partners to ask
questions to find out more details.

Ask for volunteers to share with the
class some points they talked about.

@ SUPPORT Elicit or introduce

possible opening questions for the
conversation. Write thermn on the board
along with the other questions from A.
How do you commute? How do

you get to school/work every day?

Do you use more than one form of
transportation on your commute?
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The future of
transportation

LESSON OVERVIEW

Aims: Read an infographic that predicts
future transportation methods; use
language for making predictions; talk
about how travel may change In the future

Infographic Summary: The Infographic
shares a number of ways technology

is going to make transportation and
commuting more exciting, from driveriess
cars oh the ground to airships and trains in
the sky. And for vacations, a quick trip into
space might be possible as early as 2030.

LANGUAGE FOCUS

A 2 XA Piay the audioiideo as
students read along. Then give
them additional time to look over the

infographic.,

Read the questions aloud. Ask
students to choose which form of
transportation they think they will ba
using in the next 20 years. Then have
students compare their predictions with
a partner, Encourage them to also talk
about what current transportation will
no longer exist in 20 years.

B Read the question aloud and tell
students to listen for the answers.

12 IEXA Piay the audioideo to
check answers in palrs. Elicit more
details about the conversation. Ask the
following: When will space vacations
be possible? (2030) How much might a
space travel tickst cost? ($250,000)

€ Have students read over the language
chart for Making predictions.

2B Play the audio/video.

Remind students that they studied wif
and going to for making predictions

in Unit 2. Go over the meaning and
use of will varsus might when making
predictions, Direct students to

page 188 for more information.
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LANGUAGE FOCUS Making travel predictions

A um Read the Inforration. What kinds of transportation do you think we will have in the future? How
do you think current modes of transportation will change? Answers will vary

TRANSPORTATION IN THE FUTURE

Here are some ways we may be able to get around in the future;

HYPERLOOP

B8 [T Listen to the conversation, What are some pros and cons of space travel that the speakers
mention? Discuss with a partner, Pros: amazing views of Earth; being able to float in space

Cons: risky; tickets won't be cheap
¢ [IETN Waich and study the language in the chart,

Making predictions

Global car ownership will rise to 2.5 bilion by 2050.
If the Hyperloop is built, it wil definitely transform how we travel.
Tickets for space travel certainly won't be cheap.

Driverless cars might help make driving sader.

People rmight be able to take vacations in space by 2030,
Electric vehicles might not be as fast as fuskpowerad cars, but they are better for the environment.

For more information on willl and méglt, $ee Grammar Summary 8 on page 185

Grammar Note

Note that the language in the chart
focuses on making predictions about the
future, which means the events are not
decided. Both wilf and might, as well as
going fo, can be used for this purpose of
talking about what might happen in the
future.

When making predictions, the

verbs wilf and going to can be used
interchangeably. Both show a high
degree of certainty about the prediction
being tatked about.

The verb might is useful when talking
about something with a lesser degree of
possibility than with wilf or going to. Note
that may can also be used 10 express
possibility.




p CJIEEE Listen to the conversatlon in B again, Complete the sentences from the
conversation.

1 "l read that by 2030, people _will
their vacaticns in gpace.”

2 "Buthey  willbedoing  test flights for the next few years."
3 “One day, we all tnight be able to go into space on day tripal®

£ [N Complste the informattion. Circle the correct worcis. Then listen and check
your BNSwers.

probably __be able to take

Companies and collegs students are tasting ways 1o move people
batwsen ciies by shooting them through giant tubes, This sounds
ke a concept from a sci-fii movie, but if the Hyperioop is built,
poople '(are traveling /&ill be able ;bl@}_‘el‘f from Los Angeles
te San Franclsco (@bout 600 kilometers) in haif an how. There's also

a possibiity thet it “(@ight be cheaper is cheaper) than rai travel. |
A group of students at the Massachusetts (nstitute of Technology
(MIT) is atternpiing to bulid the Hyperloop. John Mayo, project
manager of the MIT Hyperloop Team, “(believes)/ might believe)
that same kind of Hyperoop—whether for transporting goods or

passengers—will be a reality sumeday. He thinks engineers can figure hy Y - %S
Visitors at a Hyperloop test site

out how to meke & work. The real challenge, he says, *(was /(will be)
whather it can be built cheaply enough and get govemment approval.

F Complets the sentences using the correct form of the words in parentheses with wilf
ot might.

1 There will _ certeinly Do
on the roads In the next ten yeers.

2 As people buy more cars, there  willbe {be) more: cangastion on the roads.

$ It's not certain, but the development of high-speed rall__midht encourade  {encourage)
passengers 10 take the train instead of fiying or driving.

in Las Vegas

_ {be) more dlectric vehicles

SPEAKING Changes in global travel

Work in groups. Imagine what global travel will ook like in the future. Wiite your
predictions in the chart, Describe your predictions to the class, Answers will vary

|Gyears |

‘20years | '
oy | |
100ysars | |

In 20 years, | think we'll have cars that can fiy. These flying cars will be driverless.
Within the next 50 years, people might be able to take day ips to space.

D Have students preview the task.
I3 XA piay the audiofvideo. Check

hyperleap ont

.!,__
¥ |
o

E Review the examples In the language
chart. Have students work Individually.

answers as a class. Ask students fo 3 IEXA Piay the audiofvideo to
raise thelr hands if they'd like to take a check answers.

trip to space.

Bllcit a summary of the content. Ask

students to describe the Hyperloop

and its use.

F Have students work individually.
Explain that students should think
about degrees of certainty and/or
possibility when declding between
wilf and might. Tell them to refer to
the language chart for support If
necessary. Check answers as a class.

SPEAKING

Divide the class into small groups. Explain
that groups should brainstorm a number of
different predictions. Tell groups that each
member will present one prediction to

the class. Remind students to review the
language chart on page 104 to support
their descriptions. Model the example
sentences with a volunteer. Encourage
students to use some of the presentation
skills they've leamed so far in the textbook
while presenting their predictions to the
class, If time permits, have the class vote
on their favorite predictions for travel in
each future time period.

© EXTENSION ACTIVITY Have
students find out more about Virgin
Galactic or the Hyperloop. Ask them to
work in pairs or small groups to find out
what’s happening with either project
now. Give them time: to read about
the projects online and get an update.
Then have the Virgin Galactic groups
give an update to the Hyperioop
groups and vice versa, Note that Virgin
QGalactic CEO Richard Branson is the
TED sgpeaker for Unit 11.
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Unique
commutes

LESSON OVERVIEW

Alms: Read and comprehend an article
about alternative ways of commuting;
understand main ideas and detalls

Target Vocabulary: alternative, charge,
guarantee, pedestrian, portable

Reading Summary: The way we
commute is likely to change in the
coming years, and a numbar of new
gadgets are already using technology
1o allow us to get around in fun and
interesting ways. First, a single-wheeled
electric scooter is introduced for those
with short commutes. The next mode
of transportation is a lightweight skating
device that can fit in your backpack and
g0 12 kilometers on a single charge.
Finally, there are jetpacks that allow
people to travel up to 50 kilometers.
Each transportation device brings a new
experience and shows how cormmuting
might get a whole lot more interesting in
the future.

PRE-READING

Have students preview the task. Give
them less than one minute to scan the
article to find the information. if necessary,
use the activity as an opportunity to
explaln the difference between scanning
and skimming.

Check answers as a class. Elicit where
In the passage students found the
information.
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PRE-READING Scanning

Scan the article. Name an example of each type of commute.
! scogter / Water jetnack Ain

Land: slectric bike or scoater
RYNGC / WalkCar

3
ow do you gel to school or work? For
millions of people sitting in a traffic jam
or standing on a crowded train, the daily
commute probably isn't the best pant of their
5 day. But cars and trains aren’t the only travel
options. Here are some fun altarnative modes of
transportation you could consider.

Water:

ELECTRIC VEHICLES
For those who have a relatively short commuts, you

10 could consider getting an electric bike or scooter.
An electric scooter has the advantage of being
highty portable: smal, and weighlng arcund 20
kilograms —Rght enough to camy to the office and
store under your desk. You'll just need to check if

1 they are legal® in your area.

If you want a devce straight out of a sci-fi
mavie, then you might consider a single-wheet
glectric scooter. One option I8 the RYNO, which is
degigned to be safe for use among pedestrans.

a At about 72 kilograms, the RYNO is legs than half
tha weight of an average motorcycia. Its maximum
speed is about the speed of a bicycle. And like
other elactric bikes and scooters, it can be charged
anywhare.

2 WALKCAR
Can you imagine carrying your own transportation
in your bag? if you want transportation for short
distancas—perhaps to get from home to the train
station—the ultraportable WalkCar might be perfect
% for you. The WalkCar looks ke a laptop and only
weighs three kilograms—small and light enough to
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Martin Jelpack

carry in a normal laptop bag. It's also ncredibly sasy
10 use—stand on it and it will start to move; move
your weight to one sids and it will change direction,

» The WalkCar will take you at & spead of up to 10
kilmeters per hour and can travel 12 Klometars on
ane charge.

JETPACKS
i money is not an issus, how about a James
s Bond-style commute by perscnal jetpack?
Weighing around 200 kilograms, jetpacks aren't
exaclly portable, but they're guaranteed to be
a lot of fun and attract a lot of attention. Bunning
on fudl, the jet engines alow the user o it off the
a5 ground and fly in the air.

Personal weter jetpacks are ideal for
commutes on water of up ta 50 kilometers, A
hose? on your jetpack takes in water and releases
it at high pressure to kft you up. You'l be able to fly

s up to 9 meters high, walk on water, or even dive as
you travel to work,

Finaly, for those who prefer staying dry on your
commute, you can also fiy on a traditional jetpack,
Cne of the world's first practical jetpacks is the

3 Martin Jetpack. Like the water jetpack, it's powered
by fuel. Once you've strapped this tiny persoral jet
plane onto your back, you'll be abla to travel up to
50 kilometers at a height of 1,000 meters. With a
price tag of about $160,000, this is probably the

80 most expensive option, but it will almost cartainly be
the coolest!

'logal: &% allowed by lavw
“ hoae: i along tube that allows water or gas 10 How through

Skilt Note

Scanning involves reading quickly

for specific information, whereas
skimming is done to get a main idea.
With scanning, students should look

for words that will help them find the
information that they need. For example,
if they're looking for a statistic, they
should scan the content quickly iooking

only for numbers. While scanning,
students should stop when they come

1o information that they think is relevant
to what they are searching for, and

then read more carefully. In the reading
passage, students should be looking

for names of gadgets that involve land,
water, and air. Note that subheacings
can also be a shortcut for finding relevant
information while scanning longer articles.



© EXTENSION ACTIVITY Have
stuclents work in pairs 1o guess more
details about each trangportation
device. Tell them not to look at the
article but to only use the information
they have from the Pre-reading
activity. Ask them to make predictlons
about how they think sach new
method of commuting might work.
Then have them read the article to
check their predictions.

Daen O'Mallay, Prasident ot
dotpick Amsrica, fiying on
-'_a:wn'l.arjeipad(:lu N‘ dort

Beach, Gallfomnia

Have students read the entire passage,
gither silently or while listening to the
audiofvideo.

Language Note

Something that is described as afternative
(line B) is another option to something.
The adjective is often used 1o talk about
things that are not consldered to be
mainstream and are somewhat unique.

The adverb redatively {line 9) means
comparatively; however, when used to
make a general comparison, [t is similar
to somewhat,

The adverb highly (line 12} is a synonym
for extremely. Both the terms highly
portable and uitraportable (lne 29) are
usad in the passage to mean something
that is extremely easy to carry around,

The verb charge ({line 23) refers to
glving energy to the battery that stores
electrical energy for devices, such as a
cell phone or an electric bike.

When something /s not an issue (ine 38},
it is not an obstacle or a problem. In the
reading passage, the author uses the
phrase i money is not an issue to point
out that if you can afford it, the jetpack is
a fun choice.
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UNDERSTANDING UNDERSTANDING MAIN IDEAS

MAIN IDEAS What is the main purpose of the passage? Choose the most sultabke option.
- a to desciibe how some people are reducing their comnuiting times
m Play the audio/video if necessary. b to persuade commuters to change the way they travel to work or school

Have students work individually. Elicit the

1o suggest creative and fun of cormmuti
line in the passage where students found ©os some y s i

the main idea. Note that the sentence in UNDERSTANDING DETAILS
lines 6-7 clearly states the pumose of
the article: Here are some fun alternative Complete the Venn diagram using the Information below.
modes of transportation you could a canfitin alaptop bag Blectric vehicles
consider. b users are able to fly
) SUPPORT Play the audioivideo @ rechargesble

again. Stop the audio/video to explain d stitable for personal commutes

any unfamiliar terms. & weight: 20 kg and ahove c -

f fuel is needed to power the machine d

UNDERSTANDING DETAILS | PR <'Packs

Make sure students understand how to

fill in 2 Venn diagram. Point out that any

information that applies to both or all

forms of transportation should be in the BUILDING VOCABULARY
overlapping parts of the circles.

Check answers as a class. Elicit the lines
in the reading passage where students

A Complete the sentences using the correct form of the words in blus from the passage.
1 It"s important to make personal transportation devices portable 50 people can take them

. X averywhere they go.
found the information. 2 Electric cars that canbe easlly  charged are batter for the enviranment.
3 We nead to create alternative  methods of transportation that ave more environmentally friendly.
BUILDING VOCABULARY 4 Driverless carg need to be tested to guaraniee  the safety of passengers,

pedestrians , and other road users.
A Have students work individually. Then

have them check answers in pairs. B CRIICAL THINKING

Elicit additional example sentences Evaluating Work with a partner. Discuss these questions.  Answers will vary

using each word. 1 Which made of transportation described in the passage would you recommend 10 people in your city? Why?
2 What do you think are the pros and cons of each type of transportation mentioned in the passage?

B CRITICAL THINKING Rsad the
questions aloud as students read
a]ong Have students worl in pa]rs For A lot of people in my city drive. | think an electric bike would be a mare eco-friendty oplion.
question 1, have students give reasons
for their ideas. For question 2, elicit a
class discussion 1o check answers.
Draw a pros and cons concept map
on the board.

I'd definitely recormmend the WalkCar. It seems really easy to carry around.

Ask students which transportation they

would most like to use for their own & EXTENSION ACTIVITY Have
commutes every day. Get students to studerts work individually to write an
give reasons for their choices. imaginary story about an experience

of using one of the three devices in

the reading passage to commute to
school, Tell them to write about the
axperience. Encourage them to use
the pro and con list that the class
brainstormed in Critical Thinking for
ideas. After students write, have them
get in groups with others who chose
the same method of transportation. Ask
them to read their stories to each other.,
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A skateboard,
with a boost

A skateboard, Z
with a boost

SHIV.IA3L

TEDTALKS

SANJAY DASTOOR is the co-founder of Boosted Boards, a start-up that
puilds ukiralight electric vehicles, its aim is 1o create a highly portable and fun
personal transpertation device that anyone can Lse.

sanjay Dastoor’s idea worth spreading s that with a bit of crestivity, you can tum
an everyday object irto a quick and eco-friendly way to get around the city.

PREVIEWING

Give students enough time to read the
introduction on Dastoor as well as the

PREVIEWING paragraph about the electric car. Note
Read the paragraph below. Circle the correct meaning for each bold word (1-4). You wil that while the paragraph content doesn’t
hear these words in the TED Talk. reveal the type of vehicle that Dastoor
The concept behind this lightweight electric car ks to create a new form of sustainable makes, the lesson title does.
rangportation that is good for the environment. 1 runs entirely on electricity, and its small size Have students work individually to
makes it highly maneuverable. The car’s batteries give great performance, taking it up to complete the meanings. Check answers
160 lomters on & sihgla charge. as a class, eliciting sample sentences for
1 A concept is(@n idea; a type of machine). each vocabulary word.
2 Sustainable forms of energy (use up £don't use upPnatural rasources.
8 Something that is maneuverable is (easy) difficult) o move or direct. GContent Note

4 The performance of an engine is (how heavy It Is “hiow well it functionsy Students will hear Dastoor share a lot of

pros of his electric skateboard. Some
possible cons include:

1 The board costs over $1,000, which
may not be affordable for some
people.

2 The battery life isn’t very long.

3 The board can't also be used as a
manual skateboard.

4 It can't go over rocky or uneven
surfaces well,

5 If it malfunctions, it may cause an
accident.

—___—_‘_—_‘-“\

LESSON OVERVIEW we have many more options today

than we think we do when it comes to

Aims: Watch and understand a getting around. Technology is advancing
talk about the bensfits of an electric in many fields and becoming more
skateboard; observe signposting affordable, which Is creating options for

attemative vehicles that are better for

the environment. Dastoor believes that
efficient and environmental forms of
transportation are possible as long as we
open our minds and imaginations to both
building and using them.

Target Vocabulary: concept,
maneuverable, performance, sustainable

TED Talk Summary: Sanjay Dastoor
introduces his company's electric
skateboard by showing the simple
tachnology that is used to make it. He
asks the audience to recognize that
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VIEWING
A Have students preview the task.

(2 IEX:} Play Part 1 of the TED Talk.
Check answers as a class.

Note that all the information students
need is said in the first sentence.

if necessary, play Part 1 again to
support comprehension. Then check
answers as a class. Ask students
some questions that require students
to make an inference:

What kind of vehicie is Dastoor NOT
making? {car, motorcycle, bicycle)
What city does Dastoor probably five
in? (San Francisco)

Why did Dastoor explain that his parts
are from a toy store? (to show that

the parts are available, accessible,
affordable, and use current technology)

Who is the “we” that Dastoor
constantly refers to? (his team)

Have students preview the task.

L3 IEXA Play Part 1 of the TED Talk
again. Have students check answers
in pairs.

If time permits, have pairs draw a
picture of what they think the electric
skateboard is going to look like before
they watch Part 2. Elicit or explain the
meaning of any unfamiliar language.
Suggsstions for Part 1 include outiet,
novel, and component,

Have students preview the task. Tell
them to listen and watch carefully for
details about the electric skateboard.

2 B8BTS Pray Part 2 of the TED
Talk. Check answers as a class. Ask
students to raise their hands if they'd
like to try the electric skateboard.

Write on the board: ff also reduces the
{carbon) footprint of your energy use in
terms of your transportation,

Elicit the meaning of the quote. If
necessary, explain carbon footprint in
regard to the environment.

Elicit or explain the meaning of any
unfamillar language. Suggestions for
Part 2 include hand-held, acceleration,
and compeliing.
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VIEWING
A TAIEEH Watch Part 1 of the TED Talk. Complete the Information about Dastoor's lectric vehicle,

| Charge time {minutes) _ 15
Cost per 1,000 kin (5) _ 1
Top spead (knvh) | 30
Range {km) 10

B LAIEEN Watch Part 1 of the TED Talk again. Clrole the correct words.
1 Dastoor and his team got some of the components from a@' cer repair workshop).
2 Parts of the skataboard were bult with materisls from (electric bicycles fémote control airplanss)
3 The skateboard ks unsuitable) for San Francisco's hilly terrain

€ {7 ERT) Watch Part 2 of the TED Talk. Check (v} the benefits of the skateboard Dastoor mentions.

The skateboard
= iz simple te control lﬁ uses much less enargy than a car
™ is portable & charges quickly

O uses solar-powered batteries ¥ is cheap to build

D CRITICAL THINKING  Answers will vary

Evaluating Work with a pariner. What disedvantages might there be in using an electtic skateboard?
Do you think the skateboard is suitable for yowr city? Why or why not?

VOCABULARY IN CONTEXT
A 4 ERE] watch the excerpts from the TED Talk. Choose the correct meaning of the words.
g, 2:a,3:a4hb
B Complete the sentences with the words from the box.
novel  interact  leaving them with  carbon footprint
1 Wecanreduce owr  carbon footnrint by walking or taking pubiic transportation.
2 Bvoryyesr,wesee  novel Ickeas about what transportation in the future meay look like.,
3 Have yow audience think about your presentation by leaving them with a quote or question.
4 As machines become more inteligent, we will be able to interact with them in

different ways.,

€ Work with a partner. Have you seen any novel ideas of transportation that you would like to use?
Where did you see them? Answers will vary,

I've seen people riding on elactric unicycles. There's no seat or handle, but
the unicycle is able to balence itself. I'd (ke to try it!
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D CRITICAL THINKING Ask students VOCABULARY IN CONTEXT

to brainstorm a list of pros and cons

for the electric skateboard. If time A h‘;ﬁm Play the video. If necessary,
permits, let students go online o leam play it again.
more about the skatsboard.

) B Have students work individually, Check
Have pairs present to the class some

answers as a class.
positive and negative points about the
board. See Content Note on page For item 1, elicit ways that people can
108 for some possible drawbacks. reduce their carbon footprint.

C Have students work in pairs. Read the
questions aloud. After pairs discuss,
ask for volunteers to share any stories
they have about novel transportation.




ngsENTATION SKILLS Signposting

Signposting means giving your audience directions about what you are going
1o say. You can do this at diffierent stages of your presentation. Examplas of
signposting language include:

Starting Muoving on

Today, I'd B to tek about ... So now I'm going to show you ...
Today, we'ma going to fook at ... So now ket's fook at / move on {0 ...
Convluding

So ' leava you with / 'd ke to finish by ...
So, i summary / to surmmarize ...
{ ward to summanize with ...

A [JEEE Watch part of Sanjay Dastoor's TED Talk. Complete the slgnposting exprassions
that he uses. Then match them to their purpose.

1 “Today, - 'm goinp to show you  an electric vehicke ..." 0 moving on
*

2" Sowe  buit something. I've gat some of the plecss ..." o\ o concluding
o

3 "Sol'l__leave you with _ one of the most compeling facts ..." - starting

B [JEEE Watch the excerpts from two other TED Talks. Complete the slgnposting
expressions that the speakers uge. What do the speakers use them for?

1 "Sonow I'd like ta periorm a deronstration of this sock.”

2 "And because the engineers ['va worked with have taught me to becorns really in touch with
my inner nerd, | want to summarize with an equation.”

- Dastoor hefiaves that electric
- skateboards like this make
commutes fun and efficient.

PRESENTATION SKILLS

A Read the Presentation Skils paragraph
on Signposting aloud. Explain that
a signpost is a clear statement about
the speaker's intention. Note that
Dastoor does this throughout his
presentation. Go aver each of the
examples in the box.

21 EEH Play the video. Check
answers as a class. Elicit other phrases
that work in each case. Possibilities
Include: #'m going to show you ...; I'm
going to introduce ...; f want you lo
see ...; We're going to show youl ...;
I'd like to end my talk with ...

B [ZIEEE Piay the video. Check
answers as a class. Note that
Shinozuka (Unit 3) uses signposting
to indicate that he Is going to give a
demonstration, while Marshall (Unit )
uses it to indicate that she Is going to
summatrize her talk.

Language Note

Part 1
When Dastoor uses the phrase wall
outiet, he is referring to the socket
that appliances are plugged into for an
electrical current.

The adjective novel describes something
that is new and unique. The paris of a
mechanical item are called components.

Part 2

A hand-held dewvice is literally small
enough to be held in your hand,
Acceleration refers to speed, and more
specifically to an increase in speed.
Something that is described as compelling
is interesting and often inspiring.

In ervivonmental terms, a person’s
footprint refers to how much
environmental damage, or negative
impact, is caused due to daily activities,
such as, how much garbage we Create
or how much water we waste, Your
carbon footprint refers to the amount of
greenhouse gases, or carbon emissions,
that are released as a result of your
activities. Transportation contributes to

a large amount of carbon emissions,
which is why changing how we commute
can have such a positive impact on our
carbon footprints and greatly benefit the
environment.
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A new way
to travel

LESSON OVERVIEW

Aims: Present an idea for an invention
1o the class; use persuasive language;
make a poster

COMMUNICATE

A Suggest that groups make a list of
the ways they commute. Then ask
them to think about how to make their
commutes better considering the ideas
listed n the box.

Note that there will be different markets
for different types of trangportation. Tell
students to identliy which group their
invention will help the most.

B Explain that students should proposea
something that others will want to
invest in the development of, so they
have to malks their idea sound like a
useful and marketable product. Draw
students’ attentlon to the three points
that they should cutline dlearly in their
proposak who it is for, how it is used,
and how the user will benefit,

€ Give groups time fo practice their
presentations. Go over the expressions
in Persuasive languagse. If necessary,
writs on the board some examples of
persuasive language and language for
axplaining: Qur imvention is ...; You

Remind students that while fstening,
they have to think about whether

they would want to give money to
support each idea or not. Encourage
the “investors” to respond with
questions and/or fesdback about the
idea afterwards. If necessary, review
language that they've learned so far to
offer opinions: f would say that ...; In
my view, ..., I think the best part is ....

If time permits, have the class hold a
“‘meeting of investors.” Ask students to
discuss their favorite inventions. Take a
class vote and announce the winner.
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E3 A new way to travel

COMMUNICATE Inventing a transportation device Answers will vary.

A Work in groups. Brainstorm ideas for a new type of peraonal transpettation. Think about who your
invention will help the most, what people will be able to do with it, and how they will benefit.

B In your group, prepare a short description of your invention, Below are some words/phrases to help you.

easy to use eco-friencdly comfortable
lightweight remota-controbed chegp to run
quick to chamge solar-powered usas smart technology

€ Preserit your group's invention to the class and persuade them to Invest In your idea. Use signposting

phrases to organize your presentation.

Parsuasive language
With our creation, people no fonger have (0. We sirongly befieva that this can help ...
... makes ’ much simpler for you to ... Our ivention s better than ... becauss ...

Our device is a type of bicycle that's designed for people who ...
The maln advantage of our vehicle is ...

WRITING Describing an invention Answers will vary,
T—

Create a poster describing youwr invention. Explain how it works and its benefits.

Our Invention fs mainly for people who have difficulty cimbing tha stairs.
All they have 1o do is attach this device to the hancral and ...

& CHALLENGE Tum the *meeting” into a
debate among investors. Have students
challenge one another's votes and
support their arguments with pros and
cons about the products.

WRITING

Have students work individually to make
their posters. Then have them compare
their posters to the posters of other
classmates. Explain that the posters
should Include an explanation of how the
product works, Its benefits, Its cost, and
any other relavant information,

Read the example aloud, Point out that in
the example, the target market is named
and an explanation of how the product
works is given.

@ EXTENSION ACTIVITY Have
groups make a commercial for thelr
products. Have groups perform their
commercials for the class. Alternately,
have students write a review for a
product invented by another group.
Ask them to use information from the
presentations and posters to write
reviews that include positive and
negative points.




&€ ... so when does
a word like defriend

become real? 77

Anne Curzan
Language historian, TED speaker

UNIT GOALS

In this unit, you will ...
+ talk ahout language change and attitudes toward it.

* read about new English words and why language
changes.

¢+ watch a TED Talk about what makes a word real,

WARM UP

QXN watch part of Anne Curzan's TED Talk.
Answer the questions with a partner.
1 Do you know what defrferd means? Answers will vary

2 Do you know any words that have become popular
through social media? How did they become

In this unit, students will read, watch,
and discuss about how language
evolves, and explore different attitudes
about word use. Students are asked

to think about and discuss new words,
changing meanings, and language
choice. They will use tsed to to talk
about past happenings and changes, By
the end of the unit, students will be able
to talk about slang, new words, and how
both involve a sense of cormmunity and
identity. Note that topics discussed and
language taught in Unit 7 can be easily
linked to some of the discussions.

Answers will vary.

TED Speaker
Anne Curzan is an English professor with a
spacialized area of interast in new words,

TED Talk Summary

Curzan talks about misconceptions in
regard to language and new words in
particular, She reminds the audlence
that a word is added to our lexicon when
we start using it, not when dictionary
editors decide to include It in their
reference books.

Idea Worth Spreading
A word becomes part of language when a
community understands and uses it,

New Words

WARM UP

Have students look over the picture,
caption, and quote on the page. Read the
quote aloud. Write the word defiiend on
the board.

E!I Play the preview clip of the

TED Talk. Point out that Curzan is using a
story to open her talk and communicate
her first point.

For question 1, ask students to jot down
their ideas abourt the meaning of defrfend
before sharing their thoughts with a
partner. Elicit ideas. The verb defriend
describes the act of removing someone
from your frlend list on a social media site
like Facebook. The word unfifend is also
sometimes used.

For question 2, have students discuss in
pairs. Encourage them to offer opinions
about how a word becomes popular,
Note that some words have also gained
a new meaning because of soclal media,
such as post.

@ EXTENSION ACTIVITY Have
students work in pairs. Explain that
many new words, and new meanings
for words, have come about recently
because of the Intemet In general, in
addition to soclal medla slites. Have
the class brainstorm a list of new
language connected to the Internet.
Write the words and phrases on the
board in a concept map. Make sure
1o elicit the meaning and an exampla
sentence with each word or phrase.
Have stuclents copy the concept map
into their notebooks. Some common
terms with new meanings in an online
context include: post, publish, click,
link, chat, message, comment, tweet,
rate, fike, browser, page, tabs, inbox,
homepage, profile page, feed, friend,
button streaming, trending, social
media, and news feed.
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Students hold up cards to form an emoji
L-ciluring a football match in Columbus, Ohio.

Renewing
language

Aims: Learn words for talking about
language; listen to an English professor
talk about language learning and slang;

practice talking about new words 2 o g e al _J;L.—T-Z .
Target Vocabulary: accepted, =
degrade, slang, standard, usage wing Ianguage %
VOCABULARY VOCABULARY Describing language
A Have students work indivi du a"y to A Read the paragraph below. Match the words In bold to their definitions.
read the paragraph and choose the Language is constantly changing. The meaning and the usage of some wards can change. When more and
definitions. Elicit any English slang more people uwse a word in a certain way, it may become accepted as standard language. One way we can
words that students know. Point out obiserve languags change is to ok at how slang words become popular. Some people worry that these
that slan g Is more ¢o mmonly used changes may degrade the language, but other people argue that language change is a natural process.
in speech as opposed to writing; Tusage G P make T
however, there are many new written 2 accepted o—2 -0 informal language
slang words used for texting on cell 3 standard o ?/_,}f” 0 allowed or approved
phones and messaging online. dsang oS “*i\ something that is widely regarded as a model
5 degrada < 2 o the way something is done or treated

B Have students work in pairs. Read the
questions aloud. For question 1, ask
students to give examples of slang or
colloquial words they use with cartain
groups versus others. For examples,
elicit some words that students cannot i often use slang when talking to my friends and famiy.
use with an older relative because it There ara some slang expressions that | onty use with my closest friands.
wouldn't be understood. Point out
that for question 2, students’ answers
will be personal. if necessary, give
students time to think about their
answers before pairs start discussing.

B Work with a partner. Discuss these questions.  Answers will vary.
1 What groups of people do you use slang with? Do you use different kinds of
slang when speaking with different groups of people?
2 Why do you think the usage of some words can change over time?
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Content Note General Service List, which was

published by Michael West in 1953. The
The New General Service List (NGSL) is NGSL team led by Charles Browne made
a list of 2,800 words. The term “general use of current technology to updats the

service” refers to the aim of the listto b8 |jgt, The same team also made the new
of general service to English-language Academic Word List, TOEIC Service list,
learners. It lists the most frequently used and the Business Service List to support
words, claiming to cover 92.7% of the students with a range of purposes for
most frequently used words overall. The learning English. Al the lists can be found
NGSL is a sort of follow-up o the on Browne’s webslte.
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LISTENING Collecting words

Identifying the speaker’s attitude

Adverbs at the beginning of santences, such as foriunately, honestly, or clearly,
show the speaker’s attitude toward the idea that is being expressed.

A DI Watch English professor Charles Browne talk about his work. Complsts the Information.

Profesgor Charles Browne feels that many English learmers often don't know enough words o express

themselves. A college-aducated native speaker usually knows about !
average non-hative learner in Japan, for example, only knows about 2

_ 30000
__2.,300

— wordg, but an
words. To help

students overcome this problem, he hes created the New General Service List (NGSL). By learning this list that

ncludes 3. 2.800
percent of everyday English.

B [SIEEN Watch the rest of the interview. How might leaming slang
help English kamers? Check (v} the things Browns mentions.

o gives students more opportunities to leamn the language.

[ t helps students keep up to date with the language.

& Students leam how to Interact with paople in informal situations.

€ CRITICAL THINKING Answers will vary

Evaluating Work with a partner. How do you learn new words in

English? Do you think the NGSL would be useful for you?

SPEAKING Talking about new words

words, English leamers will be ablke to understand 4

Professor Browne's NGSL has been
translated into more than ten languages.

A [JIEEN what do the speakers think about newly created words? Speaker A fesls that new words

A: When's our food coming? it's been almost half an hourd
I'm sure it will be here soon.

1 hope 0. I'm getting hangnd

: Huh? Hangry? Whal does that mean?

It means I'm hungry and angry.

PP RPAPRPEPRPD

B Practice the conversation with a partner.

can be useful for expressing ideas
guickly. Speaker B fesls that there
isn't really a need to use new words

Then why don't you Just say that? That would have been clear enough.

Well, it's quick and it gets to the point. New words like hangry can be really useful sometimes,
But what's the point of using a word most pecple don't understand?

Actually, | think more and more people are starting to uss it. Maybe It'll be commen one dayl

€ Work with a pariner. Create a new word and tell your partner about it. Use the expressions in blue above

to help you. Answers will vary.

Ny new word is *chairdrobe.” | combined the words “chalr® and “wardrobse.”

What does it mean?

LISTENING

A Read ldentifying the speaker’s
attitude aloud as students read along.
Tell students to listen for adverbs in
the video.

Have students preview the task. Tell
them to read the paragraph before
playing the audio/video. Nots that
the paragraph is a summary and not
verbatim from the video.

2 XA Pray the audio/video. Check
answers as a class, Blicit any adverbs
students heard at the beginning of
sentences {unfortunately}.
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B [ZIEE] Piay the audioivideo. Have
students check answers In pairs, and
then have them remain In the same
pairs for the discussion for G.

C CRITICAL THINKING Read the
questions aloucl. Tell students to share
personal stories about thelr learning
habits. What's thelr favorite way to
pick up new language? Ask partners
to share their opinions as well. If time
permits, have students go online to
Browne's website and look over the
NGSL to decide if it would be useful
for them. Ask students to share some
points that they discussed.

B

SPEAKING
A Ask students to read along as they listen.

3 X3 Play the audio/video.

Eliclt the slang word that the speaker
uses and lts meaning.

{anagry + hungry = hangry)

Check answers as a class. Note that
one speaker likes the idea of using
new slang while the other does not.
Ask students which speaker they
agree with about the word hangry.

B Model the conversation aloud with
a student. Then have students work
in pairs to practice. Make sure they
alternate between A and B roles. Tell
students to try their own ideas for the
words in blue.

& SUPPORT Piay the audiotvideo
again, pausing after sach sentence 8o
students can repeat. Elicit ideas for
attemnative language for the words in
blus.

€ Glve students time to come up with
thelr own new word. Point out that
in the conversation the speaker
used a word that is a combination of
"hungry” and “angry,” and that they
can create a word in the same way.
Model the example with a volunteer.
Ask volunteers to share their new
word and its meaning.

& CHALLENGE Encourage partners to
ask more in-depth follow-up questions.
For example, How would you use that
word?

© EXTENSION ACTIVITY Have
students work in pairs. Ask them to
go online and find the New General
Service List or one of the other lists
that Browne's team has published.
Tell them to scan the list to find five
new words for each of them. Have
them check the meaning of the words
in an online dictionary. Then ask them
10 use the words as search terms to
find examplas of how they are used in
common texts online.
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K Word evolution

LANQUAGE FOCUS Describing word trends

Word evolution
| LESSONOVERVIEW |

Alms: Read an infographic about
language evolution; talk about language

& EYIEEH Read the information. Is there anything that surprised you? Why?  Answers will vary

CHANGING WORDS

Engtish. ike ofl lenguages, is always changing. New words are Geing €feCres. ang meanings of exising words 7 change

5 words whose R h
that has gone out of style “f meanings have changed :
Infographic Summary: Language is Cute Pretty of charming mfeﬁlgenrof sharp
constantly changing, and the infographic Fantastic  Wonderiul Unreal
offers five common English words MNice Reasart Silty or simpée. Then it come to mean kazy and affer that, shy.
drastically over the yaars. Language RS o ovno badly. ofien sed T LenCry EEpe aes PESRE Rt
evolution Is not just about new slang
emerging, but al?oul words we already Word of the year
use being used in new ways. However, _
new words are also an important sign of ] v BN
the “tace wilh ele)=" =11 16= ot

the times, and three from recent years B de v ® | i ctroni IS HIC ofyoun
that have becormne more prominent are
also introduced.

2015

{Seume: Cxford Dichoncries)

LANGUAQE FOCUS

A [ IEXH piay the audioivideo as
students read along. Then give
them additional time to look over the

B Listan to the conwersation. How does the use of emoiis help the speakers communicate better?
Discuss with a partner. Emojis help the speakers to express their feelings and o clanfy the tons of their messages.

¢ [2EXEA watch and study the language in the chart.

infographic.
Have students share what surprised Talking about changes
them and why. Before emad, people Us24 © write and mall letters more frequently.

The word gwitf 1252 t2 mean *full of fear or wonder,” but now it means “very bad.”

The word sifiy 1573 uze 12 have a negalive meaning.
Cell phones Jidn't Les 5 have blg screens.

O3 vou Lz 1 ook words up n a printed dictionany?
How did vou use o keep in touch with your friends?

For mora infermebon on used to, see Grammar Summany 9 on page 185,

B Read the question aloud that students
should listen for. Before students
listen, ask them to explain what an
amoji is and how it Is used.

3 IEXA Piay the audioAvideo to check
answers in pairs. Then elicit a class
discussion. Write the last line of the
conversation on the board: They say

116

this aliows people to bettor express
themselves! Grammar Note Because used to + verb is mostly used
Ask students to share stories about to talk about past habits, adverbs of

The language in the chart introduces
ways to talk about sormething that
regularty happened in the past. The
phrase used to + bare infinitive describes
something that was cormmeon in the past,
but no longer happens. Note the past

frequency are also sometimes used. The
advetb can come after the subject or
between used to and the verb:;

We always usad to go to the movies, but
now we just watch movies online.
We used to always go to the movies, but

using emoaijis in their own communication
and how it's helped them, Tell them to
give examples of thelr favorite emoijis and
how they use them to communicate.

C Have students read over the language

chart for Talking about changes. e A SR OB | e e e
, and questions (Use io + verb), i
> Play the audio/video. For negative statements, used to not +

Go over the meaning and use of used
to. Direct students to page 188 for
more infermatiaon.

116 Unit9

verb is also possible: Celf phones used
to not have big screens.



h 4

p [JIEXEN Listen to the conversation in B again. Complste the sentences with used to o

didn’t use to.

1 The woman __didn't use to_

_ include emajis In her texts.

2 Theman__ usedto  send serious replies to his fiend without realizing that

his friend was joking.
8 The woman says that emojis  didn'tuse to
4 Facebook's "Like" button

be common,

_ didntuseto include emojs.

g [DEEN complete the information. Clrcle the correct words. Then listen and check

YOUr 8newers.

Befora the fifth century, people living in i
Britain '(don't speak /didn't use to speaki>
English. They were speaking)

a Celtic language. Then, 1,500 years ago,
people from what is now modem Germany
and Denmark invaded. The languages

these people spoke developed into Old
English. 11 the 11th century, England was
nvaded again—this time by people from

an area that's now pan of France. For the
next faw hundred years, rich and important
people dspeak @E})French. while the
poor “{communicate !@_nlmuni::'__:_a_f_é_a}

in Cid English. The language continued

to change: Thousands of French

words were added, pronunciations that
s{existed /didn't use 1o existpbecame
common, and about 400 years ago, modem
English was born.

Effayes. |
Religious Meditations. '

Places of perfwafionand ‘
diffwafion.

An axample of Eary Modem English e

F Work with a partner. Discuss these questions. Answers will vary.

1 Do you knaw any words or phirases in your own language that used to be popular but
aren't anymora? Why did people stop using them?
2 What are some examplas of words and phrases that you use now but didn't use to say?

SPEAKING Talking about changes in meaning Answers will vary.

Work with & partner. You are going 1o read and talk about words that had a differant
meaning in the past. Student A: Turn to page 167. Student B: Turn to page 169.

What did bully use to mean?

Well, in the 16th certury, the word mearnt ...

D Have students preview the task.

ZEX Piay the audioAvideo. Have
students work individually to complete

the activity. Check answers as a class.

E Have students read and complete the
paragraph.

[ZIEE Play the audio/video to
check answers.

"7

F Read the questions aloud. Give
students time to think about thelr
answers before dividing them into pairs.
Explain that partners will have to first
introduce the words if students do not
speak the same language. Ask students
to explain each word's current meaning
first, and then explain how it used to be
used or why it is no longer used.

SPEAKING

Have students work with new partners,
Assign each as A or B. Tell students not
to show their information to their partners,
Give partners time to read the information
on their pages before thay start their
discussions.

Model the example conversation with

a volunteer, Explain that each partner's
role is to tell the other about the historical
changes in the meaning for each word on
their list.

© EXTENSION ACTIVITY Have
students work in pairs to make a plan
for two new emajis. Explain that they
should draw the new emoji and take
notes on its meaning and use. Have
pairs get together with two other pairs
and introduce their emcji choices.
Explain that groups will then vote on
which new emoji idea is the best for
each palr, Tell groups to then choose
one new emoji to introduce to the class.

Content Note

Natiohal Geographic produced a short
documentary called Slang Hunters

in which Anne Curzan, the TED Talk
speaker for this unit, appears.

Episodes and video clips from the show
can be found online by doing a video
search for “slang hunter” on National
Geographic’s YouTube channel.
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Language
change

Aims: Read and comprehend an article
on opinions about slang; understand
arguments

Target Vocabulary: ban, convey,
noticeable, rapidly, strengthen

Reading Summary: The debate
about slang is not just one between
generations. When Harris Academy

in London banned slang, it sparked

a debate about the purpose and
usefulness of slang. We use slang for
many reasons: to identify with a group,
to make our spesch more interesting,
as well as to communicate in a more
efficient manner. While many authorities,
such as those at Harrls Academy, thirk
that slang hurts language and shouldn't
be used in school, others, such as
linguist Tony Thorne, believe slang

has an impaortant role in keeping our
language diverse and interesting.

PRE-READING

Read the question aloud. Explain that
students should read quickly to find the
specific information that they need. Note
that students should be looking for the
terms standard language and siang.

Note at this point in the unit, students are
already familiar with the meaning of slang,
but the article provides more detail.

Check answers as a class. Hicit the lines
in the passage where students found
the information (most of paragraphs 2
and 3}. Students should pick up from the
passage that standard language does
not changse as quickly as slang {line 9),
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Eld Language

change

PRE-READING Skimming Answers will vary

Skirm the article. What is one difference betwesn
a standard form of language?

1 n 2013, Harris Acadermny—a schoal in south
London— banned its students from using s!

Paosters around the school showed a list of slang
wonds that students weren't allowed to use, such as
s ain't and fe. The move led 1o a debate on whaether it

is necassary to control the way students speak.
The creation of slang is one way languages

change. Slang, or informa! language, usually

changes more rapkdly than standard lenguage.

10 For example, the word groovy, meaning “great,”

used to be very poputar in the 1960s and '70s,

by 1980, people hed stopped using it. Throughout
history, changes in language have recelved much

criticism, In 1789, Benjamin Frankin, one of the

1 founding fathers of the Uniled States, wrote about
his objections o words such as nofice and prograss

being used as verbs,

WHY DO WE USE SLANG?

One important reasen we use slang is to show
20 others that we belong to a group. When only a

particular group of peaple use and understand

certain words and phrases, it strengthens their

sense of identity within that group. Each different

group —teenagers, the media, and so on—has its
2 own sel of slang. Another reason for using slang

is to communicate an idea in & more colorful or

hemorous' way. For example, the phrase jrnp ship

creates a stronger image than the more standard

Jeave an organizalion. In addition, slang often allows
a0 usto express complex kdeas effectively. The word

frenamy (someone who pretends to be a friend,

and that we usse slang to show we are
part of a group (ine 20}, to communicate
In an interesting way (lines 26-27), and
to communicate complicated deas more
efficiently (iine 30).

slang and

arig.

But

bul is really an enemy} conveys its meaning more
quickly than stendard language.
In ther age of social media and the Intermet, slang
35 termns are created faster than ever. Often, Intermet
slang words are created to make messages faster and
easier 1o type. Some examples include Hiw by the
way) and YOLO fyou only fve onca).

IS SLANG DEGRADING OUR LANGUAGE?
« Some people feel strongly against the use of slang.
Teachers at Hamis Acadeny were worried that slang
would prevent thelr students from learning how to
read, write, and expreas themselves comectly, They

Have students read the entire passage,
sither silently or while listening to the
audio/video.

] 9.9 Play the audio/video if necessary.



= 52,000 profile photos of social media users torming [0
8 a glant hashtag. The hashtag is often used on social
" media to label posts, sometimes In a humorous vay.

""",*-

thaught this right cause problems for students

% when they eventually went on to apply to universities
or to look for jobs. ODavid Lammy, a British politician,
supports the school's decision. He feels that people
nead to know when Lo use formal and informel
language.

@ However, some people think differently. Linguist
Tony Thome sees slang as a way for speakers of
a language to show thelr creativity and humor. He
argues that slang Is importart in sockal interactions,
enabling us to express who we ars and the

% communities we belong to. And—contrary to what
some believe—slang is not a new phenomenon.?

o s AR
o g = e 3

As Thorne explains, "Slang has not become
more prevalent,® simply more public.” In today's
highly connected world, slang has become more

a0 noticeable boecause of batter tools to ocbserve
language change.

Parhaps the concems raised by critics can be
soived by making pecple aware of when to use
certain forms of language. As long as people use

& slang in the right situations, there may not be a need
1o complately discourage it.

humorous: ac. fumy, anuskg
phenomenan: . an unmusual event

! pravelant: acf. Common
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& EXTENSION ACTIVITY Have students
work in groups. Give them one minute

to work individually to list as many

slang words as they know. Then have
students share the words with their
groups and discuss or guess about
meaning as well as use of each word.

Language Note

The slang ain't means am not, is not,

or are not (line 5). The word fike is used
as a filler, similar to vmm, that has

no meaning but is inserted between
words. Although the filler /ike has
become a commonly heard word in the
United States, it is still seen as a sign of
poor English, and self-help articles ars
written about how to stop saying it

An objection (line 16} is an expression of
criticism or an opposing opinion.

When something is described as
colortuf (lina 26), it is considered to be
interesting and varied. Generally, it has
a positive meaning, but the adjective

is also sometimes used to imply that
something is being exaggerated (!t was
a colorful story) or suspicious (He has
had a colorful past).

Content Note

Language banned at Harris Academy
includes the following: coz, fike, extra,
ain't, bare, and innit (bare means lots
of and axtra means unnecessary).
Students are also not allowed to start a
sentence with Basically or end one with
yeah. The school faced criticism as well
as support when they announced the
decision to ban slang in 2013. However,
in 2015, the school received high marks
on an inspection report from the Office
for Standards in Education, which, for
the school’s leadership, was a clear sign
that the rules were having a positive
impact.
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UNDERSTANDING
MAIN IDEAS

Draw students’ attention to the direction
line. Point out that they should Identify
which statements the author agrees

with. Note that students infer the author's
opinions based on the passage content.
Check answers as a class.

UNDERSTANDING DETAILS

Encourage students to try to complete
the activity based on thelr first reading.
Then have them scan the article to check
answers.

UNDERSTANDING
ARGUMENTS

Tell students to refer to the passage to
find the details of the arguments. Have
them check answers in pairs. Ask them to
summarize each point in their own words
with their partner.

Write on the board: Siang has not become
more prevalent, simply more public.

Ask students to explain the meaning of
this quote by Thome and how it supports
the argument for slang. Note that Thorne
is partly saying that because of the ease
of communications online, the prevalence
of slang has grown. Before the Internet,
slang was more centained to the groups
using it. But online media, including blogs
and social media, give a larger audience
access to varied types of language
nowadays,

© EXTENSION ACTIVITY Have students
work in pairs and go oniine to find out
more about the banning of slang at
Harris Academy. Tell them to identify
the words that were banned and thelr
meanings. Ask them to decide whether
the decision was a good idea or not.

BUILDING VOCABULARY

A Have students work individually to
complete the activity. Check answers as
a class. Eliclt example sentences using
each word, Write therm on the board.
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CRITICAL THINKING Read the
questions aloud as students read
along. Have students work in pairs to
discuss their ideas. Then elicit a class

UNDERSTANDING MAIN IDEAS

Check (v} the semtences that the author would probably agree with.
[0 Heris Academy's ban on slang words was surprising because slang didn't use 1o recelve so much criticism.
Ij Woe usa slang 10 show people we are part of a group.
O It's okay to uss slang during a job interview becauss it shows your personakity.
[ Peaple nead 1o leam how to switch betwsen formal and Informal forms of language dapending on the situation,

UNDERSTANDING DETAILS

Match the slang words to the points they are used to lllustrate,

1 groowy O, A Slang can exproas an idea in a more interesting way than standard language,
2 jump ship -":“\/\ » Texts and messages sent online are usually short and easy to type.

3 frepemy oo v Slang words sometimes appasr and disappaat ouickdly,
4 biw = Slang allows speakers to combine and express several different ideas at once.
UNDERSTANDING ARGUMENTS

Complete the arguments for and agalnst stang.

_ Argumentsforsiang (AR Arguments against slang
!1 strengthens cur sense of identity |1 prevents young people from leaming how to
within a group | exprass thamsalyes propery
| 2 ellows people to express themselves in afn) | 2 makes it difficult for young peopla when they
_more colorful or humorous  way applyto _ universities — or look dor
b -
3 enables people to cornmunicate —dehs ———
complex  kieas effectively |
BUILDING VOCABULARY
A Complete the sentences using the correct form of the words in blue from the passage.
1 Emojiscan_ _convey  messages in a fun and interesting way,
2 fyou _ban something, you stop people from doing it.
38 Listening to news in English can _ strengthen your English language skils.
4 A language can die when the number of people speaking it decreases ____rapidly  orwhenit's
no longer taught to younger peopla.
8 Some changes in language aren't _ noticeabla  because they happen over hundrads of years,

B CRITICAL THINKING Answers will vary
Reflecting Work with a partner, What do you think about slang? Weuld you encourage pecple to use
t? Why or why not?

© EXTENSION ACTIVITY Have
students write about how sense of
identity and language intersect. Ask
thern to choose a few words that they

debate on the topic. use regularly and to write about how
those words connect with and express
Remind students of some useful who they are.

phrases for discussing oplnions by
writing them on the board: / would
say that ...; In my view; ...; | think the
best partis ...; I think ... because ...;
{ agree. / | don't agree; | agree, but

1 also think ...; Generally, | prefer ...;
tusually rylto..; itendto ....




1 What makes
a word “real”?

TEDTALKS

ANNE CURZAN iz an English professor at the University of
pichigan, She s fascinated by how people use words. Although
people are sometimes bothered by changes in language, she
polnts out that everyone has the autherity to decide how it
changes. And these changes, she belleves, help to keap a
language robust.

Anne Curzan's idea worth spreading is that a word is real

whean it's understood by a community of peopis, and that
dictiorary editors must pay close aitention to trends In
language over time.

PREVIEWING

Read the paragraphs above. Match each bold word to lts meaning. You will hear these
words In the TED Talk.

1 strong rohust
2 the power to decide or conirol authority
3 concemed or anncyed __bathwred
4 very interested in something ____ fascinated

VIEWING

2 [IERT Watch Part 1 of the TED Talk. Answer questions 1 to 3.

1 Why do vou think Anne Curzan's dinner companion questioned whether defifend Is
a real word?

a He had never heard the word before.

b He didn't know the meaning of the word.

(©)1t's a new word that he doasn't like.
2 According to Anne Curzan, what do most people rmean when they say a word ksn't real?
()it lan't in a standard dictionary.

b It's only used in certain places.

¢ Only a few people usa it.

LESSON OVERVIEW

Alms: Watch and understand a talk
about new words; practice closing

the loop In a spesch by addressing
questions that are asked at the beginning
Targst Vocabulary: authority,
bothered, fasclnated, robust

interesting, and alive.

TED Talk Summary: How does a word
become a word? Professor Anng Curzan
answers this question by first exposing
our tendency to rasist changes in
language, even though language is always
undergoing change. She suggests that we
all be more open to accepting the fact that
language evolves and that this actually
makss communication more exciting,

What makes
a word “real”?

PREVIEWING

Have students read the paragraphs. Tell
them to pay attentlon to how each word
is usad in context in order 10 guess its
meaning. Have students work individually
before checking answers in pairs.

If necessary, glicit additional example
sentences with each vocabulary word.

VIEWING

A Have students preview the task. For
question 1, point out that students will
have to make an inference.

ZIEET Piay Part 1 of the TED Talk.
Check answers as a class or play the
check-your-answers part of the video.

Write on the board: the man fo my right.

To explain the language, ask students
to identify where the person to their
right is.

Write on the board: That raises a host
of other questions.

Note that this expresslon is commonly
used to explain that a query about
one thing leads us to more in-depth
questions about related toplcs. In
Curzan's talk, she says that most of
B us consider the dictionary to be the
authority on words, yet not many of us
really know who writes dictionarles and
how words are added.

Hlicit or explaln the meaning of any
unfamiliar language. Suggestions for
Part 1 include critical and edit.
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3 What does Anne Curzan suggest when she says that even the most critical

B Have students preview the task, people don't uaually question dictionaries?
2 EEE Piay Part 2 of the TED Talk. a People have become less Interested in using dictionaries.
Check answers as a class or play the ((b) People tend to think that dictionaries are ahways accurate or ll the same,
check-your-answers part of the video. & People need 10 leam how to use diclionaries in the cofrect way.
Elicit an explanation of the job of a 8 [SERTIw T s
dicti ary ecltor. atch Part 2 of the TED Talk. Circle the correct words.
. 1 Dictionary editors (study historical language records /
Elicit or explain the meaning of aatch how wa use language) in order to ideniify trends.
any additional unfamiliar fanguage. 2 Curzen gives LOL as an example of a phrase that wil probably (f@main populab/
Suggestions for Part 2 include gambie, be ueed lees fraquently In the futurs). e S
cutting edge, LOL, faddish, and 3 Dictionary editors are (sure thet Alnsure ifj the phrase YOLO Is a fad.
prominence. i

4 People who absarve language usually (predict (foticé) the same things, but
1 have different attitudes toward them.
€ Have students preview the task.

C IERH Watch Part 3 of the TED Talk. Check () the sentences that Anne Curzan

= EXE Play Part 3 of the TED Talk. would probably agree with,
:ﬁ;cﬁk?‘tude:ts d::c;jssz I;g:;rs before Ef There's no problem with using impact as a verb and invite as a noun.
o ENSWO ' @’Languagecrargehebstokeepalanguageﬂiveandstrong.
Note that there is only one sentence D Dictionary editors nead greater authority In order 1o create accurate language
that Curzan would likely not agree guides for people.
with. Overall, her attitude is open [ 1fa slang word ks sed and understaad by a group of peopie, it's a real word.
toward new language and changes in )
the meaning and use of words. DECRMGAC THRCIN G wors B payy

5 . o Evaluating Work with a partner. Can yeu think of any ways people could challenge
Elicit or explain the meaning of Anne Curzan’s view on language change?
any additional unfamiliar language.
Stang can be harmful because only a select group

Sugggslions for.Part 3 include kesp T pe G T e T e
up with and arbiter, :
VOCABULARY IN CONTEXT
Language Note
A [ EEE) Watch the excerpts from the TED Talk, Choose the correct meaning of
Part 1 thewords, 1:5,2:a,3:b, 4 ¢ 5 ¢
A critical person is someone who makes B Work with a partner. Discuss these quastions. Answers will vary
judgments about things after careful 1 How do you keep up your English languags skils?
consideration. ] L 2 What expressions have you naticed coming into prominence in your language?
Someone who edits for “"P'r J.Ob makes 3 Are thero any stang words that you think will make 1t into 2 standerd dictionary in
changes to a text for publication. Those the future?
who contribute 1o content are called (keap up my English | o sKlls by watching movies in English.
editors. -
Part 2
To gamble refers to taking a risk in hopes b
of success.

Something that is cutting edge is part of
the latest frend.

Part 3 VOCABULARY IN CONTEXT
LOL means faugh out loud and is used in .
online messaging and in texting to show To keep up with something means tostay A [ EXE] Play the video. Then play the
that something is funny. informed about it. check-your-answers portion.

. , An arbiter is an authori ure who

Something that is faddish is a makes a decision atJOL:’cy :o?meming. The B Read the questions aloud. Have
momentary trend. Remind students they v can also be used for someone who students work in pairs to share
talked aboutt fads in Unit 2. influences wheat others think or do. answers. Check answers as a class.

Something that is prominert is important,
When something comes into prominence,
it reaches a certain degree of significance.

D CRITICAL THINKING Tell students
1o brainstorm some ideas. Point out
that they've already heard some
opposing views in Lesson C.

Encourage them to share their own
viewpoints,
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PRESENTATION SKILLS Closing the loop

Cne good way of organizing your presentation is to end by going back 1o the
question(s) that you asked at the beginning. This is called closing the loop.

S Via3l

» ESFRE] Watch the beginning of Anne Curzan's TED Talk. Check (] the questions that
she asks.

@' What makes a word real? (A word gets into a dictionary because we use il and we keep uslng it}
1 How accurate are dictionaries?

# Whan do new words become real? !

'Vf Who makes decisions about wards? (Every ds that

go into the dictionary because dictionary editors are observing how ve speak.)
g [SERE] Watch the end of Curzan's TED Talk. How does she close the loop and answer
the questions In A? Discuss with a partner.  Answers in parentheses above.

o make decisions about the war

(¢ Choose one of these topics: expressions that used to be popular in your language, or
expressions that you didn't use to say. What question could you ask your audience at the
beginning? How would you answer your question and close the loop?  Answers will vary

£ Work with a partner. Practice closing the loop by giving a one-minute presentation on the
topic you chose in ©, Answers will vary

S Franch linguist Alain Rey {far right} with the authors of
=~ Laxik dea Cités, a dictionary of French suburban slang

PRESENTATION SKILLS

A Read the Presentation Skills paragraph
Closing the loop aloud. If necessary, B
draw a circle on the board to explain
the term closing the loop.

Explain that Anne Curzan uses

™ ERTA Play the video. Check
answers as a ¢lass.

Have students preview the task.

TSIERE] Play the video. Check
answers as a class. Note that Curzan

questions to involve the audience and
get their attention throughout her talk,
and she closes the loop by going back
to the same questions at the end. This
helps to round out the discussion and
repeat its main point.

asks the question So how does a word
get into a dictionary?, which is another
way to say the same question that she
started her talk with. She repeats this
similar question in order to summarize
her key points.

C Give students some time to choose
a topic.

Tell them to think of a few main points
they want to communicate in their
presentations. Then ask them to think
of a question to introduce the main
points, Explain that students should not
use the questions in the textibook, but
formulate questions based on the main
points they plan to talk about, Then tell
students to reward that question to ask
it again and then answer by reviewing
the main points to close the loop.

D Tell students they have one minute to
give their presentations. Explain that
they can refer to notes if necessary
during the talk.

Skill Note

When a speaker uses guestions as

a technique to engage the audience,
going back to those questions at the
end of a presentation is one way to
close the loop. This process of closing
the loop helps reinforce an audience's
understanding of the content of a
speech. Using questions is one way to
do this. Closing the loop offers a chance
to summarize what was said in the
speech. Another way to close the loop
includes coming back to a story, quote,
or statistic told earlier in the speech in
order to elaborate on or clarify how it
represents the speaker's main point,

@ EXTENSION ACTIVITY Have
students practice closing the loop
again by sharing their opinions
about slang. Tell them to go back
1o the points they made in Critical
Thinking and rephrase them by using
questions to introduce and close the
presentation.
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What does
it mean?

Alms: Play a guessing game; write an
argument for or against slang in schools

COMMUNICATE

A Pxplain that students are going to play
a guessing game with another group.
Go through the example of binge
watch on the page. Explain that one
definition is comrect while the other two
are incorrect. The aim of the activity is
to try and identify the correct definition.
Note that the correct definition for
bings watch is ¢.

B Divide the class Into even-numbered
groups. Pair up the groups and assign
A or B to each. Give students enough
time to read over the information about
the words they’ll use in the game. Tell
groups that they have to give three
possible definitions for each word.
Bplain that they should bralnstorm
two incorrect meanings together.

€ Tell groups to present their words in
“quiz show format.” Explain that they
should provide example sentences for
each definition, even the fake ones,
and any other relevant information to
maks It look as convincing as possible.
Read aloud the phrasss in Describing
word meanings. Encourage
students to use the language in their
presentations. Model the example
aloud. After groups present, lst the
other groups have time to discuss thelr
answers. Have groups take tums to
ask and answer until the definftions
of all slx words have been gusssed,

WRITING

Read the question aloud. Eliclt or explain
the meaning of degrade. Tell students to
bring together the thoughts and opinions
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EE What does it mean?

COMMUNICATE Guessing meanings Answers will vary.

A ‘You are going to play a guessing game about the meaning of some new English words. Lock at the
example below.

Example: binge waich

a 1o sat &5 you watch a TV program

b to look at somecne’s food and fesl jealous

© to watch multiple episodes of a TV program continuously

The phrasa binge watch refers to watching multiple episodes of a TV program continuously. Here's how it
can be used in a sentence: This TV show /s so excitingl | think I'm going to binge walch the entire season.

B Work in groups. Group A: Tumn to page 167. Group B: Tum to page 169. Read about three words/
phrases and create two incorrect meanings for each one.

€ Present your definttions for each word/phwase to the other group. Describe each definition by giving an
example of how the word/phrase can be used, where it came from, who creatad it, and 2o on. The other
group has to guess the correct meaning.

Describing word meaninge
This word/phrase comes from ... This word/phrase refers lo ...
Peopls use this word/phrase to ... Here's an axample sentence: ...

WRITING Making an argument Answers will vary.

Do you think the Internet iz degrading the English language? Write a few paragraphs on whether you agree
or disagres, and give reasons for your view.

1 think that language change is something we should accept, Although some peopla may argue
that Intewnet slang Is causing us to lose the sbifity to speak and write properly, | feal that ...

about sfang that they've explored in the unit
and apply them now to Intsrnet language.

Read the mode! paragraph. Point out that
in the example, the writer gives a clear
opinion in the first sentence. Note also
that in the second sentence the writer
argues against a point by Introducing it

in the first clause of the sentence, and
then offering an opposing argument in the
second clauss.

Remind students of some useful phrases

for sharing opinions and bellefs on the
board: { would say that ...; In my view, ...;

I think the best part is ...; | agree, but [ also

think ...; Generally, | prefer ...; t ususliy iry
to..ltendio....

Explain that students can also give specific
examples and include stories from thelr fives
to support their written arguments.

© EXTENSION ACTMITY Ask students
to reflect on this unit and Unit 7 by
writing about how sense of identity and
language Intersact. Ask them to choose
a few words that they use regularly
and to write about how those words
connect with and express who they are,




presentation 3

”oDEL PRESENTATION
A complete the transcript of the presantation using the words In the box.

used to cultures
a ot in common might not

has been living background
didn't use to definitely

Heflo, everybody. 1'm Olivia. I'm glad to be here this afternoon. Do you have a friend with an
interesting ' background 9 Today, I'd ke to tell you about a friand of mine. I'll tall you a
bit about her, where she’s from, and whiy we're good friends.

vou know, [2___didn'tuseto  do much exercise. Then, a couple of years ago, I joined
a filness club. On my first day thers, | met Raquel. After the gym, we had coffee together and
quickly became good friends. | think that's because we have . 2 10Lin COMMoN__ —we
both like to keep it and love trying different food —especially spicy fcod. And welve  £f8
the ocean; in the surnmer, we ke to hang out at the beach and go surfing &t least
once a month, Raquel was bom in Mexico, but 4 has been IVing __ here sinco
she was ten. Her mother is Mexican and her dad is American, so she speaks
both Spanish and English. That's something different about us: Even though
jousedto  gtudyit, my Spanish is teniblel Another thing that's
different is her background —Raquel's from two countries and has experience and
knowledge of twa?_____cullures | hink that's really cool.

So, now you know a bit about my friend Raguel. Althoughwe”_____ MIgtnot _ always ive in the same
city in the futwre, | think we'll & definitely _stay friends, Thanks for listening to me.

B | JIEE] Watch the presentation and check your answers.

¢ ¥ Review the list of presentation skllis from Units 1-8 below. Which does the speaker
use? Chack () them as you watch again. Then compare with a partner.

» helps the audience visualize by » asks the audience qusstions =
o doing a demonstration | + ands with a hape for the future (]
o giving interesting facts O = engages with the audience uf
o using visuals O * uses a story to personalize the message i

* comments on visuals | * uzes signposting language |

* opens with an Interesting lact 0 * closes the loop i

D Do you remember the question Olivia asks at the beginning? What phwase does she use at the
end to close the loop? Underline them In the script.

Pre se ntati on 3 MODEL PRESENTATION
A Have students work individuaily to
LESSON OVERVIEW

complete the sentences. Elicit points
about the presentation:

Aim: Students give a short prasentation 1, Wha is being introduced? (Raquel)

about someone they know who

has an interesting background. The

presentation skills they learned in

Units 7-9, as well as relevant ones from

previous units, will be helpful.

say she is going to talk about?
(about her, where she's from, why
they're friends)

3, What two interests does the
speaker share with her frisnd?
(exercise and food)

2. What three things does the speaker

4, What two countries is her friend
from? (Mexico and the United States)

5. What can Raquel do better than the
speaker? (speak Spanish)

IZ IR Play the video to check
answers.

Have students preview the task.

3 IEER Piay the video again. Check
answers as a class.

As a quick reminder, elicit the
presentation skills from Units 1-6:

. Helping the audience visualize

. Commenting on visuals

. Opening with interesting facts

. Asking the audience questions

. Ending with a hope for the future
. Engaging with your audience

[>T %) B - S I\ B

Then elicit and review the presentation
skills for Units 7-9:

7. Using stories to personalize your
message

8. Signposting
9. Closing the loop

Elicit the language that the speaker
uses for signposting ('d like to tell you
aboutt ...; 'l telf you a bit about ...).

Review the presentation skills from
Units 7-9 in more detall. Elicit the
language options or techniques for each
that students can use in Your Tum.

Using stories to personalize your
message: You can use real or fictional
stories.

Signposting: Give your audience
directions about what you are going
1o say. For example, Today, I'd like to
talk about ..., Today, we're going
tolook at ...; So, now I'm going to
show you ...; So, now let's move
onto...; So, I'dfike to finish by ...,
So, to summarize ....

Closing the loop: Go back to the
question that you asked at the
beginning and answer it.

Have students work individually to
complete the activity. Check answers
as a class, reviewing the technique of
closing the loop.
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YOUR TURN
A Have students preview the task.

Encourage them to choose someone
they know well or someone they have
heard of.

Glve students between five and ten
minutes to brainstorm topics and write
down notes about the perscon, Note
that students will mostly be focusing
on language and expressions leamed
in Unit 7 for this presentation, If time
pemmits, have students do a quick
page-by-page look at the unit to
review the content. Point out that the
speaker Olivia in the example used

a personal story about the first day
she met Raquel, Encourage students
to include a story to personalize their
presentation as well. Note that the
speaker also uses signposting and
closes the loop. Encourage students
to try these techniques, too.

Read the useful phrases aloud as
students repeat.

Give students additional time to revise
their notes and decide what language
to use in their presentations, If time
permits, review the language for
signposting as well:

Signposting: Today, I'd like to talk
about ...; Today, we're going to look
at ...; So, now I'm going to show

you ...; 8o, now let's move on

to ...; So, I'd like to finish by ...; So, to
summarize, ....

Tell students that they have two

important roles in the activity: speaker
and listener. Explain that they need to

give partners their full attention in order

1o evaluate in € and glve effective
feedback in D,

Encourage listeners to ask questions
during and after presentations.

Remind students that whan offering
feedback, it's good to start with some
pralse. Hicit some simpte phrases for

students to praise each other: Welf done.

You did great. That was inferesting.

YOUR TURN Answers will vary.

A You are going to plan and give a short presentation about someona you know a lot about or are close to,
it could be a member of your family, a close friend, or someone famous. Make notes In the chart below,

Who is it?

Detalls (how you know the person, where they are from, languages they speak, etc.)

B Look at the useful phrases In the box below. Think about which ones you will need in

your presentation.

Usaful phrases

Describing someone’s background:

Deacribing similarities and differences:

Deacribing relationships:

He's/She’s from ...
HeyShe was bomin ...
He/She has fved in ...

We both ke / love to ...
We are different in the way we ...
T got to know Himvher when ...

€ Work with a partner. Take turns giving your presentation using your notes. Use some of
the presentation sidls from Units 1-9. As you listen, check {v) each skill your partner uses.

» helps the audience visualize by
o doing a demaonstration
o ghing interesting facts
o ugng visuaks

& comments on visuals

+ opens with an Interesting fact

OoDoDOoag

® asks the audisnce quastions

* ends with a hope for the future

* ongages with the audience

* usas a story to personalize the message
* uses signposting language

* closes the loop

OooDoOoo

D Give your partnar some feedback on their tatke. include at least two things you liked and

one thing that could be improved.

That was great. You used signposting fanguage and showed lots
of visuals. But | think you need 1o engage the audience more.

Explain that after giving praise,
students should offer some positive
feedback, just like the spaaker in the
example. (You used clear signposting
phrases throughout. | could really
foliow your presentation easify.) Next,
students can offer any points that
nesd to be improved. (But you forgot
fo close the loop and answer the

question you asked at the beginning.)

& CHALLENGE Have students give
their presentations to the entire class.




Understanding
Emotions

éé | want to bring emotions
back into our digital
experiences. 1?

Rana &l Kaliouby
Computer sclentist. TED speaker

-

UNIT GOALS

this unit, you will ...

UNIT GOALS

In this unit, students will read, watch,
and discuss about emotions and
technology. Students are asked to
think about how the two can intersect,
and the benefits as well as the pitfalls
of emotions in technology. Students
willl use reporting verbs 10 talk about
the opinions they hear, and also work
on forming and exprassing their own
opinions. Note that some language
taught in Unit 9 for talking about change
can be easily linked to some of the
topics in this unit.

WARM UP

[ ETE] Watch part of Rana el Kaliouby's TED Talk.

+ talk about smodions and how they influence us. Anewer the questions with a partner.
* read about the applications of technology that can 1 What de you think is happening? What is the
recognize our emotions, machine able toda?  The machine Is ablo fo sense
a person’s emollons.
¢ watch a TED Talk about how smotion-sensing 2 Inwhat ways might this technology be useful?
technology can help us. Answers will vary

127

TED Speaker
Rana ef Kallouby speciallzes In making
technology that can read emotions.

TED Talk Summary

With a demonstration of software she's
created that reads facial expressions and
interprets emotions, the speaker shares her
belief that bringing our emotional Intelligence
into our online worlds can help keep us
authentically connected and make our onfing
interactions more meaningful.

Idea Worth Spreading

Teaching devices to read emotions will
change how we interact with our machines
and make digital experiences more fulfiling.

10

Understanding
Emotions

WARM UP

Have students look over the picture,
caption, and quote on the page. Read the
quote aloud. Write the words poker face
on the board.

I3 ELE] Piay the preview clip of the
TED Talk.

For question 1, ask students to share
their thoughts about what they think

is happening in the video clip. Ask for
volunteers to describe the scens in their
own words, Elicit the meaning of poker
face based on what students saw. it
desédribes a face that is expressionless, or
hiding the person’s true feelings.

For question 2, draw students’ attention to
the quote in the middle of the picture. Tell
them to think about how the technology
they saw in the video clip can help bring
ermotions into our digital expsriences.
Have students brainstorm some ideas n
pairs before sharing with the class.

© EXTENSION ACTIVITY Have
students work in pairs. Tell them to
imagine that their phones can now
know their emotions. Ask them to think
of ways that their phones can help
them when they are In the following
moods: sad, angry, nefvous, scared,
and stressed. For exarmnple, your phone
could start to play relaxing music when
you are feeling stressed.
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Our emotions

Aims: Learn language for talking about
emotions; listen to a guidance counselor
talk about the importance of managing
our'emotions; practice talking about
how we deal with negative emotions

Target Vocabulary: confused, - . 119 ~F g :
delighted, frustrated, lonely, N : s . 0ys fishing i o
overwhelmed, relleved, shocked, . m—— —— S R
surprised

VOCABULARY Describing feelings
A Are the words below more positive or more negative? Write the letters in the diagram.

VOCABULARY ashocked  bdelighted & lonaly d overwheimed

frustrated £ rised confused  h relieved
A Have students work individually to . - .

read the words and decide if each

expresses a positive or a negative Positive Negative

emotion, or could be used to describe

both. Note that students may have 2l dif | aceg

slightly different answers depending :

on their interpretation of an ematlon,

but genserally the words overwhelmed

and surprised can be used to describe

either a positive or a negative emotion g ik _ e it

depending on the situation. 1 lwas_ dalighled  that my brother, who works overseas, was coming home for the holidays,

2 | haven't been getting much slesp lately becauss I've been ___overwhelmed  with schoolwork.

B Have students work individually to 8 lwas__ shocked  when ) heard about the damage that the earthquake caused.

complete the task. Note that students 4 People who live in a different country from their family and fiends meyfeel __ lonely gt times.

should choose the most suitable word

for each sentence. For example, item
1 Is most likely to be delighted. Check Yesterday, | was frustrated becausa | couldn't figure out what was wrong with my computer,

answers as a class. Last week, | was delighted when | received a gift from my friiend in China,
128

G Work with a partner. Give an example of a time you experienced each of the emotions in A. Answers will vary.

€ Model the example sentences aloud.
Point out that the person names the
emotion and then explains the situation

m d:aor:tsf?eel:ttngnttlh;t-n mon. For example, someons who is feeling © EXTENSION ACTMITY Have
A i ntenucesmi gs stressed might be under some pressure, students work in small groups to
becau : but someone who is overwhelimed may brainstorm more words to describe
be in trouble and need help, or could emotions. Tell groups to write the
Language Note be overwhelmed with happiness. Point words In a concept map. Make a large
Some adjectives have a stronger tone out to students thatlthe wprds we use to concept map on the board and have
than others. I regard to emotion, word talk about our emotlc_ans vylll shape how groups take tumns adding some words
cholce can make a big difference in how  2thers interpret our situations. Note that to it and explalning meaning and tone.
a situation is interpreted. some terms might also be interpreted
as negative or positive depending on

context. Someone who wins a prize
unexpectedly will feel surprised in

a positive way, while someone who
suddenly gets bad news will feel

surprised in a negative way.
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sary.

l_ls'rEHING Dealing with emotions

Giving examples
Here are some phrasss we can use when giving examples 10 slaborate on our points.
Some of the most common ... For ingtancs, ... Take ... for exarnple,

ald ET:F Wateh guidance counselor Craig Albvightson talk about his work. What are some of the
challenges he says his students usually encounter?

[Ef uncertainty in deciding career paths
@ tamily problems

Note that a guidance counselor’s job ia
to provide support for students in their
everyday school life as well as help
gulde them in academic and career
goals. Guldance counselors deal with
a range of topics and slivations, and
must be able to connect with students
so that they will open up and talk to
the counselor and respect his or her

. advice and guidance.
[1 managing relationships with schocimates N, [
d adjusting to their new swroundings I
SPEAKING

p [ EEEI Watch the rest of the interview, Why does Albrightson

believe thet it's important to manage our emotions well? A Ask students to read along as they

a It gives us self-confidence. listen/watch.

(bt helps us make good decisions in ffe. mm Play the audio/video
¢ It helps us be more sensitive to other people's feclings. Craig Albrightsan helps his students n
overcome their difficulties; Check answers as a class. Elicit

C CRITICAL THINKING  Answers wil vary the situation that the speakers were

Inferring Work with a partmer. What do you think 4 guidance counsslor needs to be llke? Why?

SPEAKING Talking about managing emotions

4 13 BT How do the speakers react to the situation? Speaker A Is upset, while Speaker B is calm,
: Hey, ook, That guy just cut in line. Unbelievable!

: Oh, yeah, | sea him. Oh, well.

: Does he think we're all just standing here for fun? What nerve!

+ It happens sometimes. Al least it isn't a really long ling, so we won't have to wait 1oo long.

| hate it when people do that. It really annoys me

: Yeah. But it's no big deal,

: I'll go and t&ll hirv he can't do that.

T > TP @R D>

: Hey, calm down. Il's nat worth getting angry about. Just lel it go.

o

Practice the conversation with a partner,

© Work with a partner. What annoys you? When your friends or family members get annoyed, how do you
deal with it? Use the expressions in blue above to help you. Answars will vary.

| get annoved whan people don't say thank you.

The other day, someone on the bus stepped on my ool but didn’t apologize,

LISTENING

A Read Giving examples aloud as
students read along. Note that the
box gives expressions for introducing
examples. Both for instance and for
exampie, though, can come before or
after the example.

B 3 10.3 ] Play the audio/video. Have
students check answers in pairs, and
then have them work in the same pairs
for the discussion in C.

C CRITICAL THINKING Read the
guestion aloud, Ask pariners to

. also share their opinions using the
Have students preview the task. cabulary in the book as well as the
Kl Piay the audio/video, Check content in any mind map the class
Eswers as ayclass. has brainstormed. Encourage them to

share any personal stories of guidance
counselors they've experienced. Ask for
students to share with the class some
points that they discussed.

reacting to {a guy cutting in ling). Ask
students to comment on each speaker
and what their disposition is probably
like.. For example, Speaker A is clearly
more impatient than B, but some may
argue that B is too laid-back.

Model the conversation aloud with
a student. Then have students work
in pairs to practice. Make sure they
alternate between A and B roles.

& SUPPORT Play the audio/video

again, pausing after each sentence so
students can repeat. Elicit ideas for
alternative language for the words in
blue.

Model the example with a voluntesar.,
Give students time to think about a
situation that annoyed them recently.
Ask for volunteers to share some
situations, Then ask the class if

they would be annoyed in the same
situation or not.

€& CHALLENGE Encourage partners to

ask follow-up questlons. For example,
What did you do next?

© EXTENSION ACTIVITY Have the

class play a game of charades using the
emetion words from the vocabulary as
well as any they brainstormed together.
Asslgn each pair one emotion. Have
them act it out for the class, Give points
to the first team to name the correct
emotion belng acted out. Tally the
points at the end of the game.
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Emotional
intelligence

LESSON OVERVIEW

Aims: Read an infographic about
emotional intelligence; talk about
emotional quotient (EQ) and jobs

Infographic Summary: Introducing
some important aspects for high
emotional intelligence, the infographic also
shows which types of jobs tend to have

a higher average EQ. Generally, people
with a high EQ can read others' emctions
well and make decisions based on this
understanding.

LANGUAGE FOCUS

A [JIEEE Play the audiofvideo as
students read along. Then give
them additional time to look over the

infographic.

Have students share any experiences
they've had taking an EQ (emotional
quotient) test. If no one has taken an
EQ test, ask students to share their
ideas about what kind of questions an
EQ test has.

B Read aloud the question. Telf students
to listen for the answer.

2 X3 Piay the audiofvideo. Have
students check answers in pairs. Elicit
more details about the conversation.
Ask: What kind of test was not given at
the job interview? (an 1Q test)

Which speaker has low self-awareness?
{the womnan)

Elicit or explain the meaning of saff-
awareness.

C Have students read over the language
chart for Reporting other people’s
speech and thoughts,

> Play the audio/video,

Go over the meaning and use of

reported spesch. Draw students’

attention especially to the use of past

tense in the sentences, even in the

case of things that haven't happened
130 Unit 10

Il Emotional intelligence

LANQUAGE FOCUS Discussing EQ and jobs
A [IEFE Read the information. Have you ever taken an EQtest?  Answers wilt vary

What is emotional intelligence?

Emotional intelligence is the ability to understand how people feel and roact to things.
It Is also being able to use this ability to solve problems and make good judgments.

Paople with high emotional
intelligence are abls to ...

recognize their
strangths and
weaknesses

control their
urges to do
something

bulld strong |

relationships uncerstand e
with athers emotions of
J other paople

A survaey showed that people who often had {o interact with
clients or smployees usually have higher average EQ scores.

Scale of £Q
Y ; 8C0res
"V | | & Pigh )
44 47 29
military students technicians
persennel
el
salespeople  managers and customer
executives support low

personnel

B [JEEKE Listen to the conversation, Where did the speakers take their EQ tests?
Thea man took an EQ test at a job interview. The woman took her test online.

© [IETE] watch and study the language In the chart.

Reporting other paople’s spasch and thoughts

"We're going to do a study on EQ.*
“We'd like you 1o take an EQ test.”

*| have an interview next week,”

"'l be in touch after the interview. *
“Remember to email me the document.”

< Theyssid they wera going 1o <o a study on EQ.
> They asked me 1o teka an EQ test.

> He told me he had an interview next wesk,

> Bhe promised to be in touch after the intarview.
> He reminded me to emai him the document.

Some companles bafleva that people with good smotional skills make better workers.

Psychologist Danlel Goleman ihinks that emotional inteligence ks as important as cognitive intelligence.

Actording to researchers, there is no significartt difference between men's and women's level of EQ.

For maore mormation on rep d speech, see G
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yet. Direct students to pages 189-190
for more information.

Grammar Note

A quote is direct speech. Reported speech
ot indirect spesch is when you tell another
person what someone said to you.

Reported speech and thoughts use verbs
like say, ask, tell, promise, and befleve. in
reported speech, there may be changes
in the word order, tenses, and pronouns.
For example, Tom is watching TV
becomes He said that Tom was waiching
TV in reported speech.

5 y 10 on pages 199-190

Some common tense changes are:
simple present = simple past
present progressive -» past progressive
present perfect - past perfect
simple simple

simple past - past perfect

When the direct quote is a request,
promise, or advice, the infinitive follows
the reported verb:

She promised o be In touch after the
interview.

He asked me to call back next weeok,




Y

piy Listen to the conversation in B again. Complete the sentencss from the
conversation.

1 "Theyjust  said they'd get in touch.”

2 “They__ told _ me that the EQtestrealy _ helbed  _ them
find people who are suited for the job.”

good at dealing with people,”

3 "Wel, | ___think you ara

E Wirite the following sentences using reported speech. Usa the correct form of the
words In parentheses.

1 "Do you know the difference between EQ and 102"

He asked if | knew the difference between EQ and 10 . fask)
2 "People with low EQ usually show less empathy.”

He believes that people with low if_:_\ usually show B35 '-‘-F“Qath}f . mm)
3 "We nead pecple with good sef-management akdlls.”

They _ said they needed people with good seli-management skills . (say)
4 “Rermember tc write & cover letter before sending your job application.”

She reminded me to write a cover latter before sending my job application . {rernind)

# Work with a pariner. Take turns asking the questions below.
Then share your partner's responses with aqplthegrgair
ANSW Wi

M vary
1 What do you usually do in stressful situstions?
2 Do you think you have & high EQ? Why or why not?
Andy said that he usualy talks to
someone when he's fesling stressed.

Sewah told me that ...

=

streasful situation for some people.
SPEAKING Talking about EQ in jobs Answers will vary.

A Work with a partner. Look at the list of Jobs below. Color in the stars bagsed on how
important you think having a high EQ is for the job (1 star = least important).

VYT nurse T IWW CEO
YITTYY YTy actor/actress VI W walter/watress
‘kﬁﬁﬁ'ﬁ’ tand driver WWIWWW journalist
TIYTYIYOIr accourtant WIWWWY salesperson

YEYT VY politician YWY WY computer programmer

B Share your ratings with the class, and explaln why you think it"s important for people in
same jobs to have a high ECh.

We think it's very Impostant for GEQs to have a high EQ because they need 1o ...

We think nurses need a high EQ because ...
LE ]

D Have students preview the task. F Have students work in pairs. Read

SPEAKING
A Have students worlk with new partners.

Give them enough time to go through
each job. If necessary, elicit or explain
the meaning of accountant, politician,
CEQ, and computer programmer.
Alternatively, have pairs look up any
unknown terms in the dictionary.

B Model the example with a volunteer.

Explain that each pair needs to explain
to the class what their thoughts are
about onse or two of the jobs listed.
Point out that both partners should
contribute.

& EXTENSION ACTIVITY Have

students go online to take an EC test
or an emotional intelligence quiz. Then
have them share the results with a
partner. Ask them to talk about what
they agree with or disagres with in
regard to the test results. If the test
offers job suggestions, ask students to
share what the recommendations are
and what they think about them.

Language Note

EQ stands for emotional quotient, which
is a score from a test that measures our
ability to relate to and share emotions
with others. As opposed to an (Q test,
which measures logical reasoning, EQ
tests measure our ability to consider
and react to people’s feelings. The term
selff-awareness refers to a person’s
ability to evaluate their own actions and
motivations. Someone who is self-
aware has a good understanding of
their own emotions and character, and
how it affects their decisions and their
reactions.

An IQ test is an exam that measures
intelligence quotient, or a person’s ability

2] ELX3 Play the audiofvideo. Have
students work individually to complete
the activity. Play the audio/video again
to check answers.

E Have students work individually.

Tell them to use the Information in
the language chart to help them, if
necessary. Check answers as a class.

the questions aloud. Explain that pairs
should first answer the questions with to reason. The test asks a series of
their own personal information. Tell questions that require logical thinking to
students to take notes if necessary, solve.

since they will be reporting the answers

o another classmate, Have students

get into new pairs to report the

information they heard. If time permits,

have students switch pairs a few times.

Alternatively, ask for volunteers to tell

the class what their partner saidl.
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X9 Emotion in
technology

PRE-READING Skimming

Emotion in
technology

Skim the passage. How are some technology companies
using Dr. Ekman's work? They are using his work to create
software that recognizes human

Aims: Read and comprehend an
article about making technology that is
emotionally inteligent; understand main
ideas and details

Target Vocabulary: combine, comfort,
comparnion, permission, privacy

Reading Summary: The ability of
technology to recognize human emotions
is becoming more advancead by the

day. Many companies are now using
software to recognize facial expressions
and interpret a person’s mood. Such
technology could, for example, be used
to assist blind people in daity life, or to
allow robots and machines 1o recognize
how we feel when we interact with them.
However, some worry that recording
and interpreting emotions could lead to
a lack of privacy and freedom. Finding

a way to sthically use our emotions
without infringing on our personal rights,
though, could take our experlences with
technology to the next level.

PRE-READING

Read the question aloud. Give students
less than one minute to skim the article to
find the answers. Remind students to look
at the titls, pictures, and captions while
they skim. If necessary, explain skimming
in more detail.

Check answers as a class. Elicit the
lines in the passage where students
found the information. Note that most

of the Information about Paul Ekman’s
technology can be found in paragraph 3.
Have students read the entire passage,
either silently or while listening to the
audio/vidso.

3 IEE Play the audlo/vicleo, if
necessary.
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facial expressions.

»|108

' eople have long Imagined a world whers

we interact with computers and robots as

if thery were normal buman beings. Science
fiction movies such as Her and Chappie show
computers and robots that think and feel just like
humans. While scenerios ke these exlst only in the
mavias for now, we may be getting close to malking
technology emoticnally inteligent.

The first step toward this is understanding what
emotions are. it's a complicated area of study.
Scientists are often unable to define emotions in
exact terms, even though we generally understand
what people mean when they say they're sad or
happy.

L] Back in the 1950s, few sclentists studied
amation. But Amercan psychologist Paul Ekman
saw a lot of potential In this field. He began
analyzing lacial expressions, and compiled a st
of over 5,000 muscle movements, These muscle
maovements combine to form our different
expressions. His discovery of micro! expressions—
facial expressions that last only a fraction of a
second—allows us to read the emotions that people
try to hide. A number of technology companies
have now started to use Dr. Bkman's work to create
software that recognizes human facial expressions.
By analyzing thousands of different faces, the
software learns to recognize different smotions with
greater and greater acouracy

4 Theve are many possible uses of emotion-
sensing technology. Dr, Chieko Asakawsa, a
researcher at Carnegie Mellon University, has

Skill Note

8kimming involves reading quickly for
main ideas. The first step of skimming
includes quickly reading the title,
subheadings (if any}, captions, as well
as looking at pictures, Then students
should read the entire first paragraph
quickly, then the first and last sentence
of each paragraph, and finally the entire
last paragraph. Explain that students
should be reading very quickly, picking
up on key words and phrases that can
give them a general idea about what
they want to know.

been blind since the age of 14. She has been
developlng a smartphone app that might be
able to help people with disabilitles. Using the
smartphene's camera and audio, the app helps
the user navigate their environment. kit also
recognizes pecple's faces and facial expressions
asg they approach. Dr. Asakawa is working fo
refing the app to enable it to read peopla's moods.
Another use of emotion-sensing technology
can be illustrated through human-shaped
robots ke Pepper. Launched in Japan in 2015,




Papper is an interactive companion robot. t's
capable of recognizing basic human emotions
and responding appropriately. For example, it
comforts someone when it senses the person is
sad, or cracks a Joke when the person is feeling
playful. In Japan, Pepper is already serving
customers in retal stares.

o Although the idea of ernotionally inteligent
devices may sound fascinating, this technology
can create some major challenges. The issue of
privacy Is something that many people, including

Paul Ekman, are concernad about. For axarmple,

as we walk on the streets, devices and scanners
could record our facial expressions without our
knowledge. This could allow many people to monitor
or view our feslings without permission. It may
leave us no cortrol over who we share our feslings
with. However, if we can negatlate? these chalenges
successfully, there could be many benefits for all of
us if our devices become a Eitle mora human,

! milcro; adf. finy
2 pagotiate: v gel arolind something succesaiully

13

Language Note

A scenario (paragraph 1} is a situatlon or
circumstance. The word is often used to
talk about something that may happen.

The expression expiain in exact terms
(paragraph 2) means to give a detalled
explanation about something.

When you see (the) potential in
something or someone {paragraph 3},
it means that you see that there is
possibility for an exciting and positive
outcome. It is usually used to refer to a
long-term outcome.

A companion robot (paragraph 5} is built
and designed to spend time with and
interact with humans.

Contenit Note

The humanoid rebot Pepper was made
as part of a combined effort between
French and Japanese robotic teams.
The robot was first introduced in 2014.
It speaks 19 different languages and
costs around US$2,000 thowever, the
price goes up considerably depending
on what the robot is programmed to
do). As of 2016, Pepper is being used in
some retail stores and banks in Japan,
and also as a hospital receptionist

in Belgium.
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UNDERSTANDING
MAIN IDEAS

Draw students’ attention to the direction
line. Point out that students should
choose based on the content in each
paragraph which heading is best. Check
answers as a class.

UNDERSTANDING DETAILS

Encotirage students to try to complete
the activity based on their first reading.
Then have them scan the article to
chack answers,

© EXTENSION ACTIVITY Have
students work in pairs. Ask them to go
online to find out more about Pepper.
Tell them to make a commercial to sell
Pepper. Explain that they should first
decide their market (stores, people,
companies, etc.} before writing the
commercial script. Have pairs perform
for other pairs or for the whole class.

BUILDING VOCABULARY

A Have students work individually to
complete the activity. Check answers as
a class. Hicit example sentences using
each word. Write them on the board.

B CRITICAL THINKING Read the
questions aloud as students read
along. Have students work in pairs
to brainstorm some ideas of groups
or people that could banefit from
emotion-sensing technology.

Ask pairs to share their ideas with
the class. Then take a vote to see if
students are in support of or against
emotion-sensing technology.

Remind students of some useful
phrasss for discussing opinions by
writing on the board: / would say

that ...; In my view, ...; | think the best
part s ...; lagree, but l also think ...;
{ have a differerit opinion.
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UNDERSTANDING MAIN IDEAS

Match the paragraphs in the passage to the most suitable headings.
1 Paregraph 3 O _©  Challenges and Concems

2 Paragraphs 4-5 o ?«4){“‘-’ The Beginning of Emotion Research

3 Paragraph 6 "o Applications of Emotion-Sensing Technology

UNDERSTANDING DETAILS
Cormplets the concept map about emotionally intelligent technology.

Examplas of

AR smarphoneapp et~ Possiblebenefits - o papogr a
helps peope with friandly companion
2 disablities  recognize ’ 4 robot that
peocple’s facial expressions can sense our emotions
e ; —

Mo personal privacy as scannerg faced Not control over
couds  record  our who we want to share our feclings
feckings with

BUILDING VOCABULARY

A Complete the sentences. Circle the comrect words,
1 It's ususlly necessary to get somecne’s {privacy Kie;mfssi_qb before taking ther photo

2 The movements of our facial muscles can @binéjf comfort) to express complex emotions, such as

being sad and angry at the same time.

3 A robot that s able to work and Ive alongside humans coukd make a good {Gompanion privacy) for

peopie who live alons.
4 When you {combine f@:_rl?c@)someone. you make them feel less sad or womried.

B CRITICAL THINKING  Answers will vary

Applying Work with a pariner, Besldes the groups of peaple mentioned in the passage, who slse do you
think might benefit from the use of emotion-sensing technology? How could the technology help them?

| think people who want to improve thelr EQ coukd use this technology to ...

| believe this technology could help people who have difficulty with ...
134

© EXTENSION ACTIVITY Have students
watch an online interview with Pepper or
another emotion-sensing robot. Divide
the class into groups and assign each
group a different interview or different
parts of each interview. Tell groups to
watch the interview and report back to
the class what Pepper said during the
interview by using reporting speech. Ask
students to alsc comment on whether
they think the robot successfully senses
emotions or not.




(] This app knows how
you feel

TEDTALKS

RANA EL KALIOUBY is a computer sciontist and co-founder of a tech start-
up. Her mission is to humanize technology; sha's developing tachnology
that is able to meoognize aven subtie facial expressions. She beleves this
kind of technology has the potential to benefit us In many ways.

Rana ¢l Kaliouby's kdea worth spreading Is that by teaching computers
how to register emotions, we can everdually bring more feelings into the
digital experience and form personal connections with our devices.

PREVIEWING
Flead the paragraphs above. Circle the coirect meaning for each bold word (1-4). You wil
hear these words in the TED Tak.
g
1 I you are on a mission, you are working {on 8 team <foward a certain goaly
2 To humanize something is o (make it user-friendly /

<give it the characteristics of a personl.>
3 Something that is subte (ks /sn') easlly recognized.

4 If a person has a lot of poteniial, thepersonfms@alotofpmr].

VIEWING
5 [JETE] watch Part 1 of the TED Talk, Complete the timellne showing Rana ol Kaliouby's
experlence. Note the events {a—d) on the diagram.
a She formed a team to create technologies that can read and respond 10 our emations.
b She thought about haw emotionally Intelligent technologles could be useful for people-
¢ She left Egypt to do a Ph.D. in computer science.
d She found It frustrating that she couldn’t communicate her emotions accurately online to

her family.
et o : =

( ﬂ C v ) Now

15 years ago
1
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This app knows
how you feel

Have students read the paragraphs.

Tell them to pay attention to how each
bold word is used in context in order to
understand its meaning. Have students
work individually before checking answers
in pairs.

Remind students of the Warm Up preview
clip. Tell them to use all the ideas and
information they have leamed about
emotion-sensing technology so far in the
unit to support their viewing of Rana el
Kaliouby's TED Talk. If necessary, glicit
additional example sentences of each
vocabulary word.

VIEWING

A Have students preview the task. Tell
students to listen carsfully for the order
of events.

IS EEE Play Part 1 of the TED Talk.
Check answers as a class.

Elicit some examples of ways we now
have to show emotions while onfine. Bl
Kaliouby shows one example, an emoji,
something students also talked about
in Unit 9. Ask students to comment on
whether they think emojis are usefut or
not for helping to express emotions.

Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 1 include intimacy, cyberspace,
and homesick.

England, far away from her family in
LESSON OVERVIEW 22 2 Y
Egypt, she was homesick and isolated

Aims: Watch and understand a
talk about making emotion-sensing
technology; practice giving a
demonstration

Target Vocabulary: humanize,
mission, potential, subtle

TED Talk Summary

Rana el Kaliouby shares a personal story
about how she came to be committed
to emotion-sensing technology. As a
graduate student living in Cambridge,

and spending a lot of time in front of her
computer. From this experiencse, she
began 10 see the many benefits of having
technology learn to read our emotions.
The technology that she developed as a
result is demonstrated for the audience,
showing how a computer can recognize
emotions through facial expression, Bl
Kaliouby also shares some applications of
this technology as well as what her team
has learned from collecting online data
about peopla’s emotlons.

Unit 10
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B Have students preview the task.

3 ECET Piay Part 2 of the TED Talk.
Check answers as a class or play the
check-your-answers part of the video.

Ask students to work in palrs to
summarize in their own words the
demonstration they just saw. Ask
partners to explain different parts
of the app wsing the picture in the
textizaok.

Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 2 includs five demo and algorithm.

Have students complete the task
before waiching Part 3. Point out that
they are guessing the results that the
team found. Have students share and
discuss their guesses in pairs.

3 EBEE] Piay Part 3 of the TED Talk
and have students check their answers.

Ask students to comment on which
results sumprised them and why.

Elicit or explain the meaning of
any additional unfariliar language.
Suggestions for Part 3 include amass

and guantify.
Have students preview the task.

I3 EEEE Piay Part 4 of the TED Talk.
Check answers as a class.

Elicit students' thoughts and
opinions ahout the devices that were
menticned. Ask which devices they
would like to try and why. Elicit or
explain the meaning of unfamiliar
language. Suggestions for Part 4
include virality, close to my heart,
and fight a fosing battle.

CRITICAL THINKING Read the
statements aloud. Ask students to
think about which statement is closer
1o the speaker’s message before
discussing in pairs.

Check the answer by eliciting a class
discussion. Ask students to give
reasons to support their answers. Note
that in closing her speech, el Kaliouby
tells the audience she believes devices
can bring us closer if they are able to
interpret emotions.
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B CJECET] Watch Part 2 of the TED Talk. Complets the labels.

The box identifies the
person's !

The points track the maln
foaturas of her face:
eyebrows, ?_ eyes
2 mou_‘lh ___, and nose. —

The gresh bar
4 9093 uE as -
she smiles, indicating happiness. —!

face .

The device can recognize
other emotions like

G DAETXE] Read the sentences below and predict the taam’s findings. Then watch Part 3 of the TED Talk

and check your answers.

1 In the United States, women are 40 percent @ less) expressive than men.

2 In the United Kingdom, women are (leas expr;shre than f@g@men.
3 Wormen in their 20s ﬂruwnf@alotmoremanmmesmaage.

4 People are (more sxpreasive in the moming / q@@

D Watch Part 4 of the TED Talk. Match eath tech idea to its general purpose.

1 glasses that read emotions e
2 apps that track your lsaming pace  ©-
3 cars that datect if you're tired
4 fridges that auto-lock

E CRITICAL THINKING

Evaluating Work with a partner. Which statement best summarizes Rana el Kaliouby's conclusion?

(1))We should accept that we will Lss lechrology and devices mare in the future, Instead of reducing the
armourt of time we spand on them, we shoukd try to build emations into technology.

2 Besides limiting how much we use digital devices, we should elso make them more hurnan,

Language Note

Part 1

The noun intimacy refers to a close
relationship. Cyberspace is a synonym for
the Internet. Someone who is homesick is
missing their home and family while away.
Part 2

The term five demo is a form of five
demonstration.

An algorithm is a software operation that
performs a task, such as calculating,

OF processing or recognizing facial
expressions.,

Part 3

The verb amass is a synonym for
collect. To quantify something means to
measure it

Part 4

The term viraiity refers to going viral,
meaning being shared by millions of
people online.

When something Is ¢lose to your heart,
it has a special meaning for you.

To fight a losing battle means that no
matter how hard you try to oppose
something, you will not be successfui.

surprise and 5 confusion _
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VOCABULARY IN CONTEXT

£ FIETRE] Watch the excerpis from the TED Talk. Choose the comect meaning of the words.
1:b,2:¢,3:c,4:b,5:a
5 Work with a partner. How many years down the line do you think emotion-gensing
technology will become a part of our reallty’? What are the advantages and disadvantages?
Answers will vary.
We rely on technology a lot these days, so | think ...

A fow years down the ing, emation-eensing technology will definitety ...

PRESENTATION SKILLS Giving a demonstration

Use clear language when you give a demonstration to your
audience. Here are somea phrases to uss.

So, we'ra going to ... / So, today, 'm going to ... / So, first of alf, ...
{And) Then ... / Now ... / Next, ...

As you can see, .../ Can you see ... ?

2 JETETY Watch part of Rana el Kaliouby's TED Talk. Gomplete the sentences with the
phrases she uses to give a demonstration.

1" Asyoucanses , the algorithm has essentially found Cloe's fece ..."
2 “So we'ra going to test the machine.”

3 "So firs1 af alk _, ¢give me your poker face.”

4 “So you.can see the green bar go up as she smiles.”

B [JETET watch again. What |s the purpose of each gentence in A7 Write the letters.
Letters may be used more than once.
a giving an ntroduction

b sequencing events ¢ clarfying what's happening

Rana el Kaliouby's

app is able to detect

‘subtle expressions.

VOCABULARY IN CONTEXT

A [ZELEE] Piay the video. Then play
the check-your-answers portion.

B Read the questions aloud. Have
students work in pairs 10 share
answers. Note that the speaker says
that she thinks in five years we will
already be using emotion-sensing
technology in every device, She gave
her talk in 2015, Ask for volunteers to

share their thoughts on her prediction.

PRESENTATION SKILLS

A Read the Presentation Skills paragraph
Glving a demonstration aloud. Elicit
any other demonstrations students
have seen in the TED Talks in the book
(for example, Kenneth Shinozuka's
sock sensor in Unit 3). Have students
preview the task,

2 ELEY Play the video. Have
students check answers in pairs,

P e e =3

B Havs students preview the task.

2 EEEE Play the video. Check
answers as a class. Note that each
purpose listed is an important step
in giving a clear and easy-to-follow
demonstration.

Skill Note

Giving a demonstration is another
technigque to involve and engage an
audience during a presentation. A
demonstration shows an audience
how something is done, in the process
keeping them engaged in and informed
about the topic at hand. Note that
speakers often use demonstrations
for technical subjects that are hard to
axplain otherwise. This is also why it is
necessary to use clear language, such
as the phrases in the language box,
during the demonstration.

© EXTENSION ACTIVITY Ask students
to write about a device they wish
would be available in five years. Explain
that the device must use emotion-
sensing technology. Tell them to
describe the device and its uses. Note
that students can use this idea to
present to their groups in Lesson E.
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Emotion-
sensing devices

Aims: Present a plan for a device;
express opinions about emotionally
intelligent technology

COMMUNICATE

A Divide the class into groups. Give each
group time to brainstorm a few possible
devices. Tell students to think about a
device that would be useful to them.,
Note that fridge means refrigerator.

B Tell groups to choose one item from
the ones they've brainstormed and
start to describe what it does and how
it helps. Tell groups to talk about how
to introduce each function and the
benefits of the device to the next group

they will speak to.

€ Have two groups get together and
introduce the item and then have
groups switch again to circutate the
room. Alternatively, have new groups
form from members of each group and
do Individual presentations. Encourage
those presenting to role-play a
demonstration if possible.

P If students did the presentation
individually, ask the original groups
to get back together and report how
others rated them and any feedback
they heerd. Then have each group
prasent these resuits to the class.

Read Reporting language aloud.
Point out that the expressions in the
box are formal, but they can be used
for reporting results from both formal
and informal surveys. Remind studlents
1o also use the reporting verbs that
they leamed in Lesson B.
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I3 Emotion-sensing devices

COMMUNICATE Applicaticns of emotion-sensing technology Answers will vary

A Work in groups. Come up with an idea for an emotion-sensing device. Some ideas for devices are given
in the box.

fridgs «car smarphone desk lamp  glasses TV

B Think about what the device will do. Why is there a need for t? How will it help people?

A lamp that dims the light when it senses that we're
tirad can help us relax and get ready for bed at night

€ Share your idea with three other groups. Get them to rate your creation and glve reasons for thelr
answers. Note their responses in the chart.

Aatinge: 1 - Yes, k would be greatf 2 - Yes, it may be a good idea, 3 - No, probably not. 4 - No, absolutely nott
Rating

Qroup Reason

D Take turna reporting the results of your survey 1o the class. What did people like best about your idea?
How could you improve on it?

What we've found i ..,
The majonily of peopée feel that ...  Looking at the strvey resulls, ...

LY
-\ REST OR
| %
|l DRIVER FATIGUE
CRASH ZOME
NEXT 35km

WRITING Expressing an opinion Answers will vary e 7

Do you think theve is a need for technology ta be able to
recognize emotions? Use one example of a tech device in this
umit te support your view. Explain how it could be beneficial, or
highlight any concarmns,

[ think technclogy that is able 1o recognize human emations

could be useful, For example, a car that can sense when we
ara tired might ba able to improve road safety.

| < ;-J-M*“ o S )

A driver-fatigue waming sign in Australia [§
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WRITING then supports that opinion with the

Read the question. Explain that students
will write about one specific device from
the unit to support their view. Point out
that if they don't think emotion-sensing
technology is a good idea, they should
discuss the negative points, including
predictions of what could happen.

Read the model paragraph. Point out
that in the example the writer gives a
clear opinion in the first sentence, and

example of the device, Remind

students of some useful phrases for
sharing opinions: | would say that ...;

in my view, ...; | think the best part is ...,

© EXTENSION ACTIVITY Have students
getinto groups with others who have
chosen the same devics, if possible. Tell
them to share their opinions and have
an informal debate about whether the
device is beneficial or not.




Leaders and
Thinkers

WARM UP

Have students look over the piciure,
caption, and quote on the page. Ask
students to raise their hands if they have
heard of Richard Branson. Point out

that students have read about one of
Branson's companies in the Unit 8 reading
passage (Virgin Galactic). Ask them to
make some guesses about Branson's
personality based on the fact that he owns

a space trave! business.
. 2 KEEl Piay the preview clip of the
3 4’ TED Talk,
o~ 1 I. IE,‘c;l.rI 1&?{_1 early ()1_'.1“. For question 1, have students work in
A \ that if you can fén one pairs to list the Virgin companies that
- company, yQu Camryn they know. Then elicit and check names.
_ 0 wl VSOl ClU B /I Some of the better known companies in
O o \ 3 the Virgin Group include: Virgin Atiantic/
_ B ' “ America, Virgin Galactic, Virgin Cruises,
.h?" UNIT GOALS WARM UP Vlrgln MObﬂe, Virgin MOHG;Y, Virgin Radio,
3y Virgin Vacations, and Virgin Unite.
I this unit, you will ... 3 EEE] watch part of Richerd Branson's TED Talk.

&) o tak about business and leadership, Answer the questions with a partner. For question 2, note that answers will vary
~ § » read aboui lessons in business management. 1 Have you heard of the Virgin Group? Do you know greatly depending on students’ knowledge
. + watch a TED Talk about Richard Branson's idees on @1 Virgin companies? Answers will vary. and interests. Tell students to explain

.g: succeeding in business. 2 What business leaders would you 'fhe-L-E?;';?f“‘?,‘;ﬁ;‘"f_',],‘f? who the business leader is or what the

- S business is, and what they would ask if

130 they could mest him or her. Explain that if
students only know the company and not
the leader’s nams, they can say 'd ke to \
meet the head of {company nama).
 wrcons IRl ey \
Richard Branson is a world-famous © EXTENSION ACTMITY Have
The unit focuses on leaders in sentrepreneur who has devsloped the students work in groups to visit the
business. Students will read about, global Virgin brand. Virgin website to gather some more
listen to, watch, and discuss interesting information about one Virgin business.
entrepreneurs from around the world. TED Talk Summary Check that no groups chose the same
They will learn language to talk about In an interview on the TED stage, Branson business to research. Then have each
business management, as well as shares what hg's leamed during his group report back to the class about
language useful for storytelling. By the decades running muttiple businesses. He the business.
end of the unit, they will be introduced ~ taiks about various formative experiences
to a range of values and principles in over the years, and how taking risks has led
business, and be encouraged to think him to both success and fallure.
about and express their own personal
philosophies as leaders. 22 "."°"" _Spreadlng
Reaching business success involves also
experiencing many failures and recoveries.
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Business
leaders

LESSON OVERVIEW

Aims: Learn language for talking
about business management; listen
o someone talk about starting a new
business; practice talking about what
makes a good leader

Target Vocabulary: caresr, go against
a competitor, manage staff, reputation,
run a company, ruthless, take a risk,
work out a business strategy

VOCABULARY

A Have students work individually to
complete the sentences.

I3 EE® Pray the audioivideo to
check answers as a clags. Explain the
vocabulary words.,

B Have students work individuglly
before checking answers as a class.
Elicit additional sentences using each
vocabulary word. Ask students to glve
example sentences using a business
owner they know.

€ Give students time to read the
questions and think about their
answers before discussing. Model the
conversation with a voluniteser. Point
out that the first speaker mentions the
kind of business he'd like to run. Tell
students that they should also glive
reascns for they would or wouldn't ke
1o run a company. Encourage students
to give examples of risk-taking in
business.

140 Unit 11

J
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Howard Schultz, CEO of Starbucks,

with employees in Mexico

11A Business leaders

VOCABULARY Doing business

A [CJEEF3 Complete the sentences using the words in the box. Then listen and check your anawers.

reputation careers manage staff Tun & company ruthless

1 Somepeoplebeliewthaltogettothetop.youmayhavetobe ruthless |

2 Many entrepreneurs gave up successful — to start thesr own businesses.
3 Kyoucan  manage staff
4 It's very important for companies to protect the
5 It takes a lot of hard work 1o ___run a company

reputation  of thelr businesses.

B Match the words to form phrases,

1 start B /" a competitor

2 take - /0 abusiness

3 workout © // ~o

4 go ageinst > abusiness strategy

€ Work with a partner. Would you like to run & company? How comfortable are you with taking risks?
Answers will vary.

I'd lke to run a small website design business,

I don't think I'm interested in running a compary.
140

© EXTENSION ACTIVITY Have
students work individually to write
more about belng a boss. Ask them
to pretend that they are the head of
a company. Tell them to write about
one day in their life as the head of a
company and everything they do. Then
have them compare with a partner. Go
over the sequence words in Listening
before students start writing.

well and take care of their needs, your company is mors likely 1o grow.

successfully and grow It into a global business.




usTENIHG Starting a business

Listening for saquence of svents
Time expressions help us understand the order of events.
After f graduated, ...  Since 2005, ... Than iwentto...

A [ X Watch entrepreneur Priscilla Shunmugam talk about her journey
to start her own business, Order the events from 1 10 5.

__a __ Sheraveled to Londen.
1 She practiced kaw for a few years,
__56 _ She started Ong Shunmugam.
_2__ 8hewas dissatisfied with her caraer,
__4  Sheleamed how to sew and took courses in fashion design.

IR

& [JEEET Watch the rest of the intsrview, What personal goals does A
Shunmugam mention?

[ to preserve traditional Asian histary through her designs A model wearlng one of Priscilla
Shunmugam's deslgns.

[ to explore Wastern designs in her dresses

Eltobeamentortoaspi'ingdesimers

O to start a design schaal

§; CRITICAL THINKING Answers will vary
Predicting Work with a partner. What kinds of challenges de you think Priscilla Shunmugem faced when
she set up hear business?

SPEAKING Talking about what makes a good leader

A I EEF] Which speaker do you agree with more?  Answers will vary
A: What do you think makes a good leader?
B: | think my manager at my previous job was a good leader. He was always confident in his declsions,
A Yeah, | guess that’s pretty important.
B: And [ think you have to care about the people who wark for you.
A: Really? But there are lots of ruthless lsaders out there.

B: Maybs, but pscpla won't ike working with them. Great leaders nesd to be able toinspire pecple. | thini
that's the most important thing,

3 Practice the conversation with a partner.

© Work with a partner. What qualities do you think are most important for a leader? Why? Use the
expressions in blue above to help you. Answers will vary

1 think one quality every leader should have is passion.

Definitely. In my opinion, a good leader also needs to be humbls.
i

LISTENING = EREE Piay the audiofvideo. if

Read Listening for sequence of events necessary, play the audio/video again
aloud. Complete the examples given in before having students check answers

the box; for example, After | graduated, in pairs.
1 worked as an engineer. Ask students Elicit any time expressions that
to identify the order of the events in your students heard in the audio/video
sentences. Elicit more examples of time {since 2010; so in 2008; during my
expressions. time there; after coming back). Note
A Give students time to preview the task. that at the end she talks about future
Ask students to raise their hands if events with the expression over the
they've ever visited a shop opened by next ten years.
a fashion designer.

b - !

B Give students time to preview the task.

I3 EEE Pray the audiovideo. Check
answers as a class.

CRITICAL THINKING Explain that
students will have to infer some of the
challenges based on the information
that they heard in the video in addition
to any background knowledge that
they have about business. Shunmugam
likety faced some challenges in

finance, marketing, and staffing, as
well as pressures from people who
discriminated against her because of
her lack of a fashion background, or
her age, or gender. Note that students
will listen to another intetview with
Shunmugam in Lesson B in which she
talks about the challenges she faced.

SPEAKING
A Have students preview the question.

Point out that there is no cotrect
answer. Ask them to read along as
they watch/listen,

2 EEEE Piay the audio/video. Have
students discuss their answers in
pairs, or start a class discussion.

Point out the expression ! guess

and explain that this is a useful way
to casually agree with someons.
Variations include: / guess that's true;
1 guess you're right; | guess so,

Mode! the conversation. Then have
students work in pairs and alternate
between A and B roles.

Give students time to think over their
apinions and ideas. Encourage them
to write some short notes to refer to
during their discussions, Model the
examples, pointing out the language
used to introduce an opinion

{f think ...; In my opinion, ...).

&) SUPPORT Have the class brainstorm

a list of possible qualities. Write a word
wab on the board for students to refer
to as they discuss.

© EXTENSION ACTIVITY Have students

go online to visit Shunmugam'’s clothing
store. Have them work in small groups
to share their impressions of the
business that she has built.
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Being a leader

Alms: Understand an infographic about
CEOs; talk about obligation and giving
advice; do a role-play as a CEQ and a
joumalist

Infographic Summary: Students are
introduced to some basic statistics about
CEOs in the top U.S. companies. The
average CEO age range is 35-44, but
most started their first companies at

age 27. Only a small percentage work
over 100 hours a week, and most were
more motivated by the desire to be
entreprensurs than by the actual idea
behind their businesses.

LANGUAQGE FOCUS

A DK Play the audionvideo as
students read along. Then give
them additional time to look over the
infographic. Have each student write
at least one question. Then elicit their
ideas,

Content Note

Elon Musk is the CEQ of Tesla Motors
and SpaceX. Mark Cuban owns

TV networks and sports teams in

the United States. Bl Gates Is the
founder of Microsoft and a well-known
philanthropist,

B Read the question aloud. Remind
students that they watched a video
about Shunmugam in Lesson A.

2| EEE Piay the audiovideo. Elicit the
answer to the question. Ask students
how her answers compared to their
ideas in Critical Thinking in Lesson A.

Elicit answers to more detailed
questions about the audio/video. Ask:
What three areas did she struggle

with most? (money, connections,
experience) Did her family and friends
support her at first? (no) What couldn’t
she afford to buy when she was
starting her business? (cheap toiletries
and makeup) How many hours does
she slesp a night? (4-5 hours)

Luiunit"—

iEE] Being a leader

LANGUAGE FOCUS What makes a CEO?

A [JEEET Read the survey results. What other questions would you ask the CEQs? Answers will vary.

A survey of SO0 CEOs

Astivay of CEOs from the top 500 private companies in the United Statas shows the foliowing rasults.

of CEODs WHAT WAS THE MAIN
e i et o oen OEOS  REASON YOU STARTED  sitedmy abibe.
5% ".H ;’r 27% ;o 3 A BUSINESS? A
26% \ H é g E 18% 1% m o
AGE : g : ﬁ ® iwaned financial

%
A ) admired other
az% = gt
FeaRons
L Which living entrepreneur do you sdmire ithe most?

Lax wx B BRaEON

continue Lo watk, h oo
fors A 00 MARK BiLL
= B OBAN @l wm GATES

B L2EEEI Watch an interview with Priscllia Shunmugarm. What challenges did she face when she first
started her business? Discuss with a partner.  She didn’t have any money, connections, or expetience,
She also had 1o give up two serlous relationships and her dreams of starting a family in her 20s.

C [ZEER] Watch and study the language in the chart,

Takking about obligation and giving advice

The govamment shoukd encourage people to support local businesses.
Laaders hava to be good communicators.

Managers need to motivate their amployees to do well.

1 think companies must always plan ahead.

If you want to run a company, you shouldn't be afraid of making hard decisions.
Peaple don’t have to have a lot of experience in business 1o start thelr own company,

You don't need to be rich to be happy,

Even when things don't go according 1o plan, you musin't give up,

For move i on inks of ty, see
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€ Have students read over the language
chart and pay attention to the verbs in
blue.

(2 EEE Piay the audiovideo. Go
over the meaning and use of language
for talking about obligation and giving
advice. Direct students to page 190 for
more information.

Grammar Note

The language chart introduces modals
of necessity—have to, need to, and
must—which are used for obligation and
are followed by the bare infinitive.

y 11 on page 190

K you have to do something, there is
an obligation or a necessity to do it.
The examples in the chart talk about
the obligation to be a certain way: have
fo be good communicators, need to
motivate, must pian ahead,

The chart also reviews modals for giving
advice —should, shouldn’t, and must.
Advice Is usually addressed directly

to someone, so the subject you is
commonly used: You must stop doing
that,
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o [ EEE Watch the interview in B again, Complete the sentences from the interview.

1 "Sol____hadio be my own supporter and my own critic, and make it work,”
2 "l understand that we _ neadto make sacrifices for what we belisve in,
We have to be brave and malke hard decisions when nesded,”

3 “Opportunities don't atways come along, $0 when you have one, you ___ should .
grabit."

E Complete the semtences. Circle the correct words.

1 Leaders (mustn't don’t have ta) know how to do everything, but they
(could /Should)he abié to recrutt the right people.

2 Businesses (could /imust) be creative in order to atiract mare customers.

8 You (couldn't f@m just focus on the negative aspects of the joh—there are
lots of good points, 100.

4 When you have a large and complicated pmject.wu@! don't need to)
break it down nto small tasks.

F [JEEE] Complete the information. Circle the correct words. Then listen and check
yOUur answers.

As the GEQ of electric car comparry Tesla and rocket company
SpaceX, Elon Musk is ong of the world's most innovative business
leaders. He believes that we '{should” could) create companies
that tackle emvironmant kssues such as global wamming. He also
thinks that the price of il 2(hae to doesn’t have 19) ba raised to
discourage people from using it; instead, we *(heed to)/ mustn't)
use energy in a sustaineble way.

Musk is already looking far into the futurg. He belleves that humans
may *(have tg)/ could) live on other planets eventually, SpaceX alms
to make it possible for us to fravel to and live on Mars one day. The
goels Musk has set aren’t sasy to achieve, but he is determined. “if e &= A :
somethirig is important enough, even if the odds are against you, you =
“(should) don't have to) stil do it," he says.

Elon Musk (right) speaking with a
NASA employee

SPEAKING Interview with a CEO

A Work with a pariner. You are going to do an interview. Student A: Read the information
below, Student B: Turn to page 170.

Student A
You are the CEO of a small company. Think about your role: your company, what
makes your comparny unique, your main goals, what you need to do, and the
challenges you face. Note your kleas. A jounalist will intendew you.
& Conduct the Interview. Take tums asking and answering the questions. Answers will vary.
What are the future goals of your company?

‘We're working to make electric cars more popular.
143

D Have students read the sentences.

> | Play the audio/video. Check
answers as a class.

© EXTENSION ACTIVITY Have pairs
search online for more about Mark

the top 500 companies in the United
E Have students work individually. Tell
themn to refer back to the language chart
for suppaort. Check answers as a class.

slmilar to that in Activity F, using the
language in the chart to talk about

obligation, Have students read their
F Have students work individually.

= EEE: Then play the audioAideo to
check answers. Note that the paragraph
gives more details about Elon Musk,
one of the entreprensurs mentioned in

the infographic on page 142.

to check each cther's language use.

Cuban, Bill Gates, or another CEQ from

States, Tell themn to write a paragraph

paragraphs to the class. Ask the class

SPEAKING
A Assign each student role A or B. Give

students time to study the information
about their role. Have students write
some notes about what they want to
talk about in their interviews.

Explain that students are going to

be both journalists and CEOs. Tell
them to take tums asking each other
questions. if necessary, elicit a list of
guestions to support the students’
discussion. Possibilities include:

Tell us some more about your company.
Where do you see your company in
five years?

What are you currently working on?
What are some of the challenges
you face?
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Lessons in
business

LESSON OVERVIEW

Aims: Read and comprehend an article

about Richard Branson and his business

principles; understand main ideas and
details

Target Vocabulary: on the lookout,
pledge, principle, take action, win over

Reading Summary; Richard Branson
is one of the most well-known
entrepreneurs in the world. Although

he has started over 400 companies,
net all of Branson's ventures have been
successful. He takes tisks in a variety
of industries, and not all have paid off—
such as Virgin Cola, which failed to do
well against the competition. Branson Is
equally committed to making life about
more than business, and his dedication
1o pursuing adventure, supporting
charitable causes, and being with his
friends and family helps make him an
entreprensur who isn't just successful
but happy as well,

PRE-READING
A Read the guestion aloud. Then give

students less than 30 seconds to find
the answer. Check answers as a class.

Remind students that they talked
about some of Branson's companies

in the Warm Up discussion. Point out

the picture on the page showing one
company, Virgin Money,

Have students read the entire passage,

either silently or while listening to the
audiofvideo,

[ EEEL Piay the audio/video as
students read along. Explain any key
terms that students might not be
familiar with.
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in business

PRE-READING Scanning

Scan the first paragraph. How many businesses has Branson

created over the course of his career? 400

i JEEET

1 he Virgin brand can be sean all over the
waorld, offering almost every type of sarvice
or product imaginable —from mobile

communication to travel to fitness. The founder of

s this global brand, Richard Branson, is no stranger
to entrepreneurship, At 16, he started his first
business, advertising records In a magazine called
Student, From there, he went on o create Virgin
Records, a successful chain of record stores.

o Fasi-forarard 50 years and 400 cormpanies;
Branson is one of the biggest names in business:
To understand his succass, it's worth taking a look
at some of the business principles the self-made
billionaire has folowed as he built his empire.!

5] Branson s always on the lookout for ways a
service or product could be improved; it doesn't
mattex if the industry is one he isn't familiar with.
Mare importantly, his principle is only to go into a
new indusiry when it is possible to give consumers

= spmething different. Virgin Money, for example,
is unlike a traditional bank. Besides providing
regular banking senvices, there are lounges for all
customers, These lounges are designed like lving
rooms, where customers can watch TV, have a

s drink or snack, or bormow an iPad. The aim is to
create a personal relationship with customers by
making them feel comfortable.

Like most entrepreneurs, Branson isn't afrald
of taking risks to expand his business. But he

% has had falures along the way. In 1994, Branson
launched Virgin Cola in an attempt to compete

with big companies such as Coca-Coela and Pepsi,

144

8kill Note

Scanning involves reading quickly

for specific information, whereas
skimming is done to get a main idea.
With scanning, students should look

for words that will help them find the
information they need. For example, if
they are looking for a number, such as
in the case herg, they should scan the
content quickly looking only for numbers
to try to find the one they need.

Virgin Money's lounges function

as community apacas. Locat
communities can request to use them
for meetings or events at no cost.

Howsver, Coca-Cola took action immediately —
doubfing the amount of money it spent on

2 advertising. It was difficult to win over customers,
and, in the end, Virgin Cola had to make a quist
exit. But Branson takes fallures in his stride.?
"Failure is a necessary part of business,” he says,
"s0 it's incredibly important for all entrepranewrs

4 and business leaders to know when to callit a
day,® lean from their mistakes, and move on, fast."

For Branson, Iife is about mare than work;

his pumber one nde is to have fun. As with his



businesses, he is completaly committed to his

s hobbies, such as advanture sporta. Traveling on the
Wirgin Atlantic Fiyer—the largest hot-air baloon ever
made—he sat two world records: one for being the
first to cross the Atlantic Ocean, and another for
crossing the Pacific.

0 Branson is also enthusiastic about charity work,
He has pledged 1o give half his fortune away, and in
2004 he set up Virgin Unite, a nonprofit arganization.
Virgin Unite brings together people from all over the
world to tackle a range of issues—from improving

Language Note

Someone who is described as self-made
{line 13) did not inherit their wealth but

wotked hard to build it on their own.
The term seff-made millionaire is also
commonly heard.

s baslc human rights to climate change —with the
overal goal of making the world a better place.
S0 what is the secrst? Richard Branson sums
it up: "Siudf really is not whal brings happiness.
Family, friends, good heatth, and the satisfaction
& that comes fram making a positive difference are
what really matter.”
empire; 2 a group of countries of bugingsses Lhal are
conlroled by a single govermmenl or parson
* ke ... i hig stride: v. to accept something wilhiou balng
amotional
callit a day: v. 1o slop deing somelhing

Alounge (line 22) is a room for relaxing,
usually with comfortalble sofas or chairs.

The expression launch a business {line
31) is a synonym for the vocabulary term

in Lesson A sfart a business.

The expression what really matter {line
61) means what is most important.

Content Note

Branson's first business, a magazine
called Studfent, failed. The magazine
didn't de well enough to survive, but its
advertisement pages helped launched
Branson's next business, a mail-order
music business that eventually grew into
Virgin Music.

Some other failed businesses include
Virgin Brides, which sold wedding
dresses; Virgin Cars, which sold cars
exclusively online; Virgin Pulse and
Virgin Digital, which tried to compete
with Apple's music products; and Virgin
Student, which was an online social-
media-type site (before Facebook} that
never gained popularity.
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UNDERSTANDING MAIN IDEAS

Have students work individually. Check
answers as a class. Explain that each
business is used by the author as an
example of an important way of thinking
for a business leader. Ask students if they
are familiar with any of the businesses.
Have them share what they know.

UNDERSTANDING DETAILS

Encourage students to answer the
questions based on their first reading.
Then give them time to check their
answers by referring to the reading.
Elicit the line numbers where
students found the answers,

© EXTENSION ACTIVITY Have
students work In pairs. Ask them to go
online and find an interesting picture of
Richard Branson. Tell them to describe
the picture to the class and explain
what it tells them about his personality
and leadership style.

BUILDING VOCABULARY

A Ask students to go back to the reading
passage to see how each word is
used in context. Have students work
individually to complete the activity
before checking answers as a class.

B Have students work individually
before checking answers in pairs.
Elicit example sentences on the
topic of entreprenaurship for each
of the remaining vocabulary words

{principles, take action).

€ CRITICAL THINKING Read the
question aloud as students read along.
Give students a few minutes to refer
1o the article. Ask them to also discuss
whether or not they agree with what
Branson is saying about “stuff.”

Wirite the quote from Branson on the
board: Stuff really is not what brings
happiness.

Check answers by eliciting a class
discussion about the meaning of

stuff. Branson is referring to material
goods. Even though he is a billionaire
with many luxury items, he ingists that
his happiness comes from his loved
ones and from knowing that he affects
people positively with his work,
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Encourage students to think about

UNDERSTANDING MAIN IDEAS

What principles do the following illustrata? Mateh.

1 Virgin Money B o Be aforce for good.
2 Virgin Cola \—*}?\i Recognize and learn from mistakes,
3 Virgin Atentic Fyer o "o Differentiate yourself
4 Virgin Unite y < Enjoy what you do.
UNDERSTANDING DETAILS
Choose the cormrect options.
1 Virgin Records was Richard Branson's first ____ .
a business b major failure @mﬁor sUCCess
2 Virgin Money's lounges create ______ spaces for custamers to relax in,
a creative b gresn (<) informal

3 Virgin was unable to achieve success in the soft drink industry because .
ﬂ coukin’t attract enough customers
b customners found its product toc expensive
¢ customers complained about the taste of its drink
4 Which of these words best describes Richard Branson?

a carefil @ adventurous ¢ sefious
BUILDING VOCABULARY
A Match the words in blue from the passage to the definitions.
1 principles t’““\ 4 did something
2 on the lookout c-H/-?Qw rules or bellefs that influsnce behavior
3 took action g T alertto
4 win over o promised to do something
5 pledged ~— o sucoeed in getting someone's support

B Complete the sentences using the words In A.
1 Companies have to offer something innovative and differentto _ win over

2 Govemment and business leaders have ___ pladged.

— customers,

to do what they can to limit global warming.

3 To become a trendsetter in an industry, you have to be ___on the lookoul  for new business ideas,

G CRITICAL THINKING  Answars will vary.

Inferring Work with a partner. What do you think Richard Branson means by “stuff*?

© EXTENSION ACTIVITY Have

what kind of stuff /s important for
happlness; for example: food, shelter,
and so forth.

& CHALLENGE Ask students to
discuss how the meaning of the quote
changes when it is said by a poor
person instead of a billionaire.

students work in small groups to go
online and find out about another failed
business of Branson's, like Virgin Cola.
Tell them to gather some information
about the business, and decide what
lessons Branson might have learned.
Then have groups present their ideas
to the class.



(k2 Life at 30,000 feet

TEDTALKS

virgin founder RICHARD BRANSON owns a group of mere than 400
companies. He has dyslexia and this made it more difficult for him to
grasp concepts at school. However, by being inquisitive and open
io challenges, Branson has managed to make his business a great
success, effectively proving wrong any stereotype people might have

of dyslexia.

Aichard Branson's idea worth spreading is thet succeeding
in business means a liftime of taking risks, faling, and picking

yourssif up again.

PREVIEWING

Read the paragraphs above. Match each bold word to its meaning. You will hear these

words in the TED Talk.
1 understand
2 curious

3 areading disorder _ dyslexia
___stersotype

4 anidea of a person or thing that is
usually untrue or overly simplified

VIEWING

4 CIETEEN Watch Part 1 of the TED Talk. Answer questions 1 to 3.
1 According to Branson, what is the best way to run & company?

a Leam from the best people in the industry.

b Have a clear organizational structure and workflow process,

(<) Hire the right peopie and inspire them o do well.

2 What does Branson mean when he says ha loves to turn the status quo upside down?

& He is sasily borad with the way things are.

@Ha trigs something completely new or does things in a different way.

¢ He thinks that office designs need to be unique.

Alms: Watch and understand an
interview; observe how to quote people

Target Vocabulary: dyslexic, grasp,
inquisitive, sterectype

TED Talk Summary: Branson talks
about his business experiences in a
question-and-answer session with the
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TED moderator. In a relaxed interview,
Branson shares stories and offers insights
that he's leamed over his decades as an
entrepreneur. He says that both being
curious and finding the right people

to work for him have helped him gain
success. He also points out that he
experiences struggles because of his
dyslexia, which sometimes affects his
understanding of business even now, but
this dossn't stop him.

Dad

Life at 30,000
feet

PREVIEWING

Have students read the paragraphs
individually. Rermind students that they
saw the preview video of the TED speaker
in the Warm Up, and read about him in
Legson C. Check answers as a class,
eliciting sample sentences for each
vocabulary word. Ask students if they
know any more about dyslexia. Have them
share what they know with the class. See
Language Note on page 148.

Explain that this TED Talk is a question-
and-answer session, which is different
from what students have watched up to
this point in the textbook.

VIEWING

A Have students preview the task. Point
out that the question format is similar
to comprehension questions on exams
such as TOEFL and TOEIC. Note that
the answer choices paraphrase what
students heard in the video, which will
require an understanding of cverall
meaning.

3 EEEEN Piay Part 1 of the TED
Talk. Then have students watch the

chack-your-answers part of the video.

Ask students to explain why Branson
seemed surprised by the first question
that the moderator asks. Note that he
says that the TED rules say that you
can't talk about your own businesses,
s0 he jokes that he can break the rules
now since the moderator asked him
about it directly.

Elicit or explain the meaning of any
unfamiliar language. Suggestions for
Part 1 include kick me off, draw out,
and the status quo.

Unit 11 147

N




3 How does Branson gst ideas for new companies?
a by resasrching the strategies of rival companies

B Have students preview the task. Give
them enough time to iook over all three

ilustrations. b by taking to people from varlous industries

TS EEEPR Piay Part 2 of the TED (€ )by constantly thinking about how he couid mprove things

Talk. Check answers as a class. 8 {5 KRR Watch Part 2 of the TED Talk. Which diagram below lllustrates the analogy Branson describes?
Hiicit or explain the meaning of any |

unfamiliar language, Suggestions for Part

2 include net income and gross income,

Ask students to work in pairs to put
the analogy in the picture into their
own words to explain the difference
between net and gross income.

€ Have students proview the task,

2 EEEE] Piay Part 3 of the TED Talk.
Have students check their answers in
pairs first. Then check as a class. Elicit
further explanation about each point.

Elicit or explain the meaning of any
unfamiliar language. Suggestions

for Part 3 include dark side, knifing
{someone) in the back, and tread over.

D CRITICAL THINKING Read the
qiestion aloud. Point out that students
can use the principles mentioned
in Activities A or €, or those in
Understanding Main Ideas of
Lesson C. Ask students to talk about
why that principle appeals to them and
how they can apply it to their lives.

@ EXTENSION ACTIVITY Have
students work individually to write
more about the principle that they
talked about in CHtical Thinking.
Tell them to explain how they use this
principle in their careers or daily lives
now and/or how they want to apply it
going forward, Have them share what
they wrote with a partner,

Language Note

Part 1

When someone is kicked off or kicked out,
they are asked to leave because they were
misbehaving. A person can be kicked off a
team or kicked off a project. If a person is
asked to leave a physical location, such as
an office or restaurant, they are kicked o,
However, in the case of being on a stage,
like Branson is, kicked off is used.

The verb phrase draw out is a synonym
for bring out,

The status quo refers to what is
typical at the moment. For example,
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¢ 3 EEEE] Watch Part 3 of the TED Talk. Check [} the statements that best describe Richard Branson's

business philosophy.

D i'simportant to build friendly relationships with other companies.

(= Meintaining a good reputation is assential

O ou should kesp track of your compstitors’ actions.

Ef Treat people well and in a fair way.

[J Sometimes you have to be ruthless in business to sucosed.

D CRITICAL THINKING  Answers will vary.,
Evaluating Work with a partner. Which of Richard Branson’s business principles do you think is the most

surprising? Why?

It's surpriging that Branson's number one rule s to
have fun. | always thought of CEQs as serlous people.

Yaah, | think CEOs really nead 1o love what they do.

Branson was not happy with the typical
experience for airline passengers and
thought he could do a better job, which
is why he started his airline company.

Part 2

A dysfexic person struggles with interpreting
words and numbers. For example, they
may see the words or numbers in reverse
order. Dyslexia is considered a type of
learming dlisahility. There is no cure for &, but
people can learn fo manage it,

Gross income is the amount someone

or a business makes over a year, prior to
taxes or deductions.

Net income is the amount made after
deductions, which is the actual profit.

Part 3

When the moderator asks about the
Qark side, he's referring 1o being unkind,
cruel, or ruthless in business,

The expression knife {someone) in the
back is used to describe the act of
betraying someone.

To tread over means to treat someone
badly. The expression walk all over is
also used in this way.




vOCABULARY IN CONTEXT

£ TYEEEXY watch the excerpts from the TED Talk. Choose the correct miearing of the words.
5 Complete the sentences using the expressions in the box.

giveitago workitallout drawout knifing pecplein the back take on

1 Great leaders are sble to draw out

realize their potential.

1:¢,2:a,3:8,435b

STviaEaL

people’s strengths and help them

2 Disagreaments with your business partners are unavoidable, but when they happen, you

shoukd have a discussion to work it all out

3 Entrepreneurs usualy have to be willing to take or

challenges.

4 You may be able to achieve success by _ knifing people in the back ., but soon people

won't want 1o work with you.

5 [f you're really interested in somathnng you shoukin't be afrald

o give it a.go

PRESENTATION SKILLS Quoting people

To make your presentalion more interesting, you can quote what
someone slse has sald when sharing a story or an example.

2 [ZIEEET] Watch part of Richard Branson’s TED Talk. Chaose the cotrect options.

1 Who did Branson cuote?
sorneone from his company b a family member

2 What did he use the quote to describe?
a his business philosophy

@howhaleamedabudneesooncepi

5 [JEEET] Watch the excerpts from three other TED Talks, How da the speakers introduce

the guotes? Complete the missing words,
1 The captain waved maover. _ He said

, "Bazos, | need you to go into the

house. | need you te go upstairs, past the fire, and | need you to get this woman a pair of

shoes.”

2 The people who fived there really hated it Thev said  , “What did you do? You
painted our house in exactly the same color as the police station.”

4 ... the manto my sight sterted telling me about all the ways that the Internet s degrading
the English language. He brought up Fecebook, and_ hesaid |, “To defilend?

mean, is that even a real word?”

© Work with a partner. Look at the quotes in B. Why do you think the speakers chose o

inctude the quotes? Answers will vary.

VOCABULARY IN CONTEXT

A [ EERL Piay the video. If necessary,
play it again.

B Have students work individually to
complete the activity. Check answers
as a class. Blicit or explain the meaning
of each vocabulary word. Then elicit
additional sentences using each word.

PRESENTATION SKILLS

Read the information aloud as students
read along. Remind students of the
reporting speech they learned in Unit 10.
Have a quick review.

A Have students preview the task. Ask
students 1o also pay attention to the
reporting language that Branson uses.

I3 EEEE Play the video. Check
answers as a class.

Elicit the verb that Branson used (said).

B [JEEEL] Piay the video. Check
answers as a class.

Point out how common it is for TED
speakers 1o tell stories during their
presentations. Ask students why. Note
that students have learned various
skills for engaging the audience,
including telling stories. Using direct
quotes is one technique in telling an
engaging story,

€ Toll students to go over each quote
in pairs and talk about its purpose,
Ask them to recall the speaker’s main
message and consider how the guote
supports it. Note that direct quotes
can add a dramaiic flair to a story. An
example is the quote that Bezos uses.
In other cases, such as Haas and
Hahn's quote, it can be used as humor,
or to provide a real-life example, like the
quote used by Anne Curzan.

Skill Note

When reporting what someone has said,
the following verbs may be used: say,
ask, toid, and promise. When you directly
quote what a person has said, the verbs
say and ask are most common,

Branson is telling a story, but he presents
what his business colleague said as a
direct quote. In the script, it is written
with quotation marks around it. Note that
even though it is a direct quots, it is likely
that he is actually paraphrasing what

the person said, For effect in the story,
though, it is presented as a direct quote.

A review of reported speech:

When someone’s speech is paraphrased
and not presented as a direct quote,
pronouns are often used to introduce
the information, and the past tense is
used to match the reporting verb—since
the speaker is relaying information that
has already been said. Note that this is
the case even if the event being talked
about hasn't happened yet. (He toid me
he had an interview next week.)

When the direct quote is a request,
promise, ot advice, the infinitive follows
the reporting verb. (She promised to be
in touch after the interview.)
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Leadership
roles

LESSON OVERVIEW

Aims: Communicate your business
philosophy; practice describing your
business style; write an essay about
your buslness philosophy

COMMUNICATE

A Read the chart aloud. Elicit or explain
the meaning of each dascription.
Have students work individually to rate
their values, Point out that 1 is most
important and 5 is least important.

B Hlicit the meaning of CEQ successor.
Make sure students understand that
they are going to choose someone
to replace them as the head of a
company. Divide the class into groups
of four. Assign one student as the
retiring CEO. Tell the other group
members to each give a presentation
about their values and principles in
business. Point out that they won't
know the retiring CEO's values and
principles until the end. Model the
examples aloud. Tell the retiring CEOs
that they need to listen carefully to
decide who is their best successor.
Elicit some possible follow-up
questions. Remind students of some
useful phrases for sharing opinions
and beliefs. Write them on the board:
twould say that ...; Inmy view, ...

Read Describing your business
style aloud to introduce some
additional language for their
presentations.

C Explain that each reftiring CEQ must
give reasons for the person that they
choose to be thelr successor, Tell them
to describe thelr own business stvle.
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B3 Leadership roles

COMMUNICATE My business phllosophy Answers will vary

A Decide your personal husiness style by ranking the descriptions In order of importance.

| olios lookorinampioyses |y busness phiosophy
quality of work I Be different from others. —
work attitude Value your people.

honesty Try to do good., =
nnevation o Try anything that interests you.

ability to have fun i E— Be ruthless when necessary. —

1 = most important, 5 = least importart

B Work in groups. One group member is the retiting CEQ, and the rest are potential successors. Potsntial
CED successors: Present your business philosophies and values to the CEO, and give reasons for your
answers. Retiring CEQs: Listen to each candidate. Ask follow-up questions if needed.

Dascribing your buginass style
My idaa of a good emplovee is ...

{ want to bud a business that focuses on ...

'd hire emplojyees who ...
My goal for the company is ...

| believe emplayees should have a good work attitude because ...

As far as I'm concemed, ... is more Important than ... because ...

€ Retiring CEOs: Pick the candidate you think is the most convincing. This person will be the next CEO.

WRITING Dsscribing your business style

Write about your business philosophy. Describe
how you would run your company and what
kinds of employees you would want if you were a
business leader. Explain your ideas.

Answers will vary,

The way | would run a company would be

1o allow my employees to express thelr
creativity and ideas. People are the most
valuable resource in a company, so | think
it"s important to create an environment where
they can do wel. To do this, | would ...

WRITING

Tell students to put the content of

their presentations together into an
essay about their personal business
philosophies. Tell them to imagine
themselves as CEOs of a company and
to think about what kind of leaders they
would be. Read the modsl aloud.

Have students share their paragraphs with
a partner,

Inside the office of Tokopedia, one of Indonesia's
biggest online shopping companies

@ EXTENSION ACTIVITY Have

students use the chart in Activity A to
role-play a job interview. Have students
take tums being the interviewer, asking
the person about their values and
styles as a leader. Altematively, have
students role-play their own TED Talk
interview like Branson's.




Well-being

é4 | learned the hard
way the value of
sleep. 7?7

i
l"‘

{ Arianna Huffington
4| Co-founder of The Huffington Fost, TED speaker

Well-being

WARM UP

Have students look over the picture,
caption, and quote on the page. Ask
students to raise their hands if they have
heard of Arianna Hufiington, Tell them
that she is considered one of the most
influential psople in the world.

12 EEX] Piay the preview clip of the
TED Talk.

For question 1, tell students that they will
be making guesses about Huffington's
motivations behind talking about slesp.
They will find out more in Lesson D when
they watch the entire TED Talk. Note,
however, that they can infer from the clip
that Huffington believes getting more
sleep will help us have more inspiring
ideas. if necessary, elicit or explain the
meaning of dormant.

For question 2, note that answers will vary.
Ask students to explain how they feel in the

morning after getting a lot of sleep versus

UNIT GOALS

The unit focuses on health and well-
being. Students will read, listen to, watch,
and discuss ways to maintain optimum
health, with a particular focus on the
importance of sleep. They will leam
language to discuss different aspects

of a healthy lifestyie, and talk about
imaginary situations. By the end of the
unit, they will have considered their
ideal lifestyle and how attaining work-life
balance, including more sleep, will lead
to better productivity in both areas.

swers will vary.
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TED Speaker

Arianna Huffington is a global media
entrepreneur and the editor-in-chief of The
Huffington Post.

TED Talk Summary

After experiencing an accident in which she
collapsed from sleep deprivation, Huffington
set out to leam more about the Importance
of sleep, and it has now become a major
motivation for her to share what she
leamed, especially with women leaders.

Idea Worth Spreading

Better slesp habits lead people to greater
productivity and happiness, with lmproved
decision-making skills.

UNIT GOALS WARM UP
1) not enough sleep. Have students share
' In this unit, you will ... L3 REE] watch part of Arianna Huffington's with the class what they're like when they
" + tak aboul heaith and well-being TED Talk. Answer the gquestions with a partner, are sleapy.
~ « read about different ways to achieve work-fie 1 The speaker is a famous businassperson. Why do you
belancs. think she ks giving a talk on skeep? Anawers will vary © EXTENSION ACTIVITY Have
1 « watch a TED Talk about the importance of sieep, 2 How do you feel when you don't q:nt enough sleap? students work In groups to find out

more about Huffington. Tell them to
recall what they learned in Unit 11
about business leaders. Ask them to
find out some of the principles and
values of Huffington's business style.
Have groups report to the class what
they learned about the speaker.

Content Note

The Huffington Post is an online media
site with news stories and blogs
covering a range of global topics from
politics to social issues to entertainment.
The site, often referred to as Huff Post,
is one of the most-visited places online,
averaging around 100 milion unigue
visitors per month.
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A healthy
lifestyle

v1_2" in her home in Jeddah,
Saudi Arabia

Aims: Learn language for talking about
healthy habits; listen to someone talk
about the effect of sleep on the brain;
practice talking about lifestyles

Target Vocabulary: active, cope with,
diet, productive, recharge, strengthen,
stressful, work-life balance

VOCABULARY Describing health and well-being

VOOABULARY A [CIEPH Complete the sentences using the words In the box. Then listen and check your answers,
harge shressful work-life batan strengthen
A Have students work individually to = =
complate the sentences. 1 Lasing ajobis very  Stressful N
mm Play the audio/video to 2 Mental exercises, such as doing sudoku puzzles, can _ strengthan your abiity to solve problems.
check answers as a class. Explain the 3 Work sr@:g\a;tbeeverymmghyour s, It's equally irmporiant 1o engags in lelsure activities and maintain a
work- ance
vocabulary words. e
lary 4 After a busy wesk at wark, I often _recharge on the waskend by doing something | enjoy.
B Point out that the key words students B Complete the sentences. Gircle the correct words,
should focus on are: productive, cope 1 A productive persan is someone who works (efficiently)/ confidently) to produce good resuits.

with, cliet, and active. Have students
work individueily before checking
answers as a class, Elicit additional

2 To cope with a situation iz to (think about it <manage it well}
3 To maintain a healthy diet, we have to (bulld strong relationshipis ¢ Watch what we eat and drinkp

sentences USiI'IQ each mbma’y word 4 Anactive ifestyle invalves qé:l__glgf exgrp_if.s:é‘:f going for medical checkups regulary).
C Work with a pariner. What is something you found stressful recently? How do you cope with difficult
G Give students time to read the situations or challenges?  Answers will vary
que'g“ons and think about their The last time | experienced a streasful situation was when | gave a speech to the entire school.

answers before discussing. Model the
conversation with a volunteer. Point
out that the speakers talk about the

When ! face a problem, | ask my friends for advica.

cause of the stress as well as what 162
they do to deal with it.
Language Note The expression work-fife balance refers

to the idea that we should have balance
between our personal iives and our

work lives. It is usually used in reference
on energy, such as for a cell phone. We to people who work too much and need

also use it to talk about taking a break to make changes to find better balance,
1o get our ehergy back after burning out but the term itseif is neutral. Workdlife

physically or emotionally, It can be 'used balance is discussed in more detail in

for short-term and long-term situations. the reading passage in Lesson C.

For example, a nap may be a way to

recharge, but so is a vacation. Someone who is a morring person is
active and energstic in the morning, as
opposed to a night person who is more
productive at night.

The verb recharge is often used in
regard to charging a battery that is low
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|_|51'ENING What your brain does when you slesp

cloars its waste at certain times. SPEAKING
¢ The amount of sleep each person needs varies )
according to how active the brain is during the day. A Have students preview the question. Tell
th along as they listen/watch.
g [IEEE] watch again. Circle the correct words. em to read
1 The brain clears wasts n a different way from the rest E m Play the audio/video. Check
S
of the body bec:u':e it {has (lacks)lymphatic mg Sieep studies help sclentists find out what answers as a class.
2 Unike the rest of the body, the brainis {able Aunable)  EFYT ERGEATETT RN D RVEE: 25 8 :
to clear its waste when we are awake, Ask some oomprehc'ansmn questions
3 The brain swilches to 1/ claanlr!g Y/ an inactive) mode when we sleep. about the conversation:
 CRITICAL THINKING The spes loay of cleaning a house 1o explain 'i'| Importance o HOW manyhours Shouk)'a p&"SOn
geatting ent al the brain is able to clear its wa Sfeﬁ) even to n
Infarring Work with a partner. What analc-gy doss the speaker use? What Is its purpose? ? (3 Ine hOl.lI’S)
What are some ways mentioned to
SPEAKING Talking about lifestyles )
e y cope with stress? (exercise, reading
A [EFEY Why isn't Speaker B getting enough sleep? Speaker B is too stressed over schoolwork, so he something you like)

Listening for additional information analogy to the rest of the cells in the
Words such as which and that introduce additional information to the main point of a sentence. body. Elicit their ideas. The rest of the
body clears Its waste during the day

ﬂ]m Watch an explanation of Jeffrey lliff's research
on sleep and the brain. What Is the main point of the
gxplanation?

(a)Sleep is Important because it's the only time for the

" prain to clear its waste.

b We must slesp at the right time because the brain only

>

: You've bean yawning all day. Are you OK?

Practice the conversation with a partner,

Work with a partner. Describe your lifestyle. Talk about your daily routines, interests, and how you take

hasn't been able to sleep well,

B: Yeah. I'm just feeling tired. after each sentence so students can
A: How much sleep did you gat last night? repeat.

B: About five hours, | guess.

A: That's not enough. | heard we need aboul seven to nine hours of sleep avery night. B Have students work in pairs and

B: Yeah, | usually get more sleap. It's just that I've been stressed out over schoolwork recently, alternate between A and B roles.

A: Maybe you sholld find a way to cope with the stress so you can get more rest. How about doing some exercise?

B: I'm not really into sports. | prafer activities like reading. € Give students time to think about

A: Reading is good, too. As long as it's something you enjoy, it will help reduce your stress, their daily activities. Enoourage them

€ CHALLENGE Ask palrs to extend the

while we are active, so this would be
like a person who cleans their house
daily, or right after making a mess,

Instead of waiting until the wesekend.

Play the audio/video again, pausing

to write some short notes to refer to
during their discussions. Model the

care of your health. Use the expressions in blue above to help you. Answers will vary. examples. Elicit or explain the meaning
I'm & morming person, | get up around seven every day lo make breakfasl. of ng | i
| can't get up that early. | prefer doing my work in the afternoon. o EXTMON ACTIVITY Have
— students evaluate how healthy their

LISTENING

Read Listening for additional
information aloud. Elicit any other words
that might indlcats more information is
coming (who, when). Give examples of
how sentences containing these words
are structured (Fruft and vegetables,
which contain lots of vitamins and
minerals, are good for your health.).

A Give students time to preview the task.

=3 12.3] Play the audiofvideo. Have
students check answers in pairs. Ask
students to raise their hands if the
information they heard was new or
surpriging to them.

partner’s lifestyle is. Tell them to use
the Information that they heard in
Speaking € to offer an evaluation

Elicit the expressions for additional and achice.

information heard in the audio/video

(who, which, when).

Give students time to preview the task.

= Play the audio/video. Check
answers as a class.

CRITICAL THINKING i necessary,

play the audio/video again before

students discuss, Tell pairs to try to

explain the analogy in their own words.

The speaker says that If we don’t get

enough sleep every day, our brain will |
become “dirty” and “cluttered” with |
wasts, just like if we didn't clean our

house regularly. Unit12 183

.



The importance
of sleep

Aims: Understand an infographic about
sleep; talk about imaginary situations;
describe your ideal lifestyle

Infographic Summary: Five facts about
sleep are presented, covering topics

from how much you need at what age,

to how quickly you should fall asleep, to
catastrophes that have occurred due to
sleep deprivation. The infographic will help
students get informed and evaluate their
own habits,

LANGUAGE FOCUS

A Read the question aloud. Note that
answers wlll be personalized and
not based on information In the
infographic. Remind students of the
term morming person from Speaking C.

3 KB Pray the audiovideo as
students read along, Then give
them additional time to look over the
infographlc. Have students show

by raising their hands if they are
most productive in the morning, the
afternoon, the evening, or at night.

B Read the questions aloud.

3 EEX3 Piay the audioivideo. Tel
students to use the information from
the video as well as any personal
stories in their discussions about sleep
deprivation. Remind students that they
already dlscussed in Warm Up how
they feel when they don't get enough
slesp, Check answers as a class. Ask
students to comment if they now think
they should change their sieeping
habits,

€ Have students read over the language
chart and pay attention to the verbs in
blue. If necessary, explain imaginary
»[12.7] Play the audio/video. Go over
the meaning and use of language for
talking about imaginary situations.
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IE The importance of sleep

LANGUAGE FOCUS Discussing facts about sleep

A [IEEH Read the information. What time of the day are you usually most productive? Answers will vary

Bracrs asour S EESSTEEEIELCY oo

at2am ond 2 pm.

s 14-17 *
e G
Sleep ploys an important role in ' ‘
aur lives. A lock of sleep can affect
ow ability to work ond study
J EMderly acki: 7-8 »

People can moke terrible mistakes if thay
don't get enough sleep. Sleep deprivation
played a rols in accidents such as:

3 IFyou foll asleep within @ minutes, you're sleep deprived,

\) The ideal time is batwean ' aned @ minutes

. & g ‘;ﬂ E the Exeon Yakdez oil spill
-
|
the Challengsr
g space shultle disosier
Adl*humuns sleep cbout 3 howws loss
than cther primates. ,
Chlrnpe, monkeys, and baboons slesp the Chemoby nuclear accident

around 10 hours a day.

B [IEEX Listen to the conversation. What happens when we don’t get snough sieep? How can getting
enough sleep keep us healthy? Discuss with a partner. I we don’t get encugh slesp, ourbodywon‘tbeabte
1o function propedy. We might also gamn weignt Getting enough sleep he s us learmn and remamber things betler

c Iz Watch and study the language in the chart,

Taking about imaginary situations

If | had more time after work, I'd hang out with my friends.

If his house wasn't so (ar from the office, he’d bike to work svery day.
If I'were you, I'd get advice from a fitness trainer.

If sha were rich, she'd travel eround the world,

If1lived by the sea, I'd go surfing every wesk,

If thera were more hours in a day, what would you do with the time?

‘o = would

For mave information on the eecond conditional, see Gramimar Suvmary 12 on page 190

Grammar Note

The second conditional is used to
describe an imaginary situation that is
impossible or unlikely to happen.

A sacond conditional sentence has an
if-clause and a main clause.  is used
with a verb in the simple past, while
the main clause is a conditional clause
with would + bare infinitive. Note that
either clause can come first. The only
difference is the use of a comma when
the if-clause comes first.

{if i were rich, 'd have two houses
versus 'd have two houses if | were rich.)




m

o {3EFE Listen to the conversation in B again. Complete the sentences from the conversation.

1 "According t0 a study published in a medical journal, if you didn'tsleap  for
24hours, vou'dfesl s if you were druni.”
2 "Ifl _didn’t have to gpend an hour commuting to work every day,
I'd be able to get more skeep.”
5 complete the sentences. Use the correct form of the words in parentheses,
1 Aocordding to a study, Feveryoneinthe United States _ ran  {nyn) regularly, they
would lose floss) a total of almost one bilion ldograms in weight.
2 Areport by the United Nations estimates that if everyoneintheworld . became {become)
vegetarian, CO, ermissions . would fall {fal) by 17 percent,
{crink} two Eters of water a day, their skin

2 [f everyone drank
_wouldlcalk  {look) much healthier.

4 Ifthere were {be} more than 24 hours in a day, | would spend___ {spend)

more tirme with my famify.
5 Hyou could  (can} go back In time, what changas wold _you
_ make {make} to your ifestyle?

E Complete the sentences using your own ideas.

Then shara your ideas with a partner.
Answers will vary
1 Iflhad to give up one typa of food,

2 If | could ba good et any sport,

3 I'd be much mare productive at school if i

The Colorado State University climbing team at
a practice session

SPEAKING Describing your ideal lifestyle Answers will vary.

Work with a parner. If you could plan your Ideal Ifestyle, what would it be like? Use the questions

SPEAKING

Point out that students should answer
according to what they want for thelr
dream life. Give students enough time
to read and answer the questions
individually. Then have them work in
pairs to share their answers. Encourage
partners to ask each other follow-up
questions.

& CHALLENGE Have students write
two more qusstions for thelr partners
to answer.

© EXTENSION ACTIVITY Have pairs
get Into groups with other pairs. Then
ask each partner to introduce each
other to the other pair by talking about
their ideal lifestyles. Tell students to
use the information they gathered
about their partner in Speaking and
when appropriate, use reporting verbs
or direct quotes.

below to help you.

Where would you Ive? - —
What would your job be? —

How many hours would you work a day? _
What would you eat or drink every day?
What activities would you do every day?

i'd Iive In a house by the river and go fishing every day.
I'd run a small art gallery and spend my time painting.

D Have students read the sentences.

[ZEEX] Play the audio/video. Check
answers as a class. Go over the use E
of the second condltional in each

sentence.

Elicit answers to more detalled
questions about the audlo/video. Ask:
When is the brain most active? {when
we're askeep)

According to the speaker, if we didn't
sleep for a few days, what would we
be unable to do? (basic things such as
having a conversation)

188

What is the brain preparing for while
we sleep? (the next day)

Have students work individually. Tell
them to refer back to the language
chart for support. Check answers as a
class.

Have students work individually before
sharing their sentences and discussing
in pairs. Point out that students will

all have different answers. Elicii some
examples for each sentence to check
answers.
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Achieving
work-life
balance

Alms: Read and comprehend an article
about work-life balance; understand
main ideas and details

Target Vocabulary: flexibility, formula,
guilty, implement, satisfaction

Reading Summary: One part of work-
life balance involves working less, and
this is what is often focused on, but the
other key thing to focus on is making
work more enjoyable. Companies

like Google try to make the work
environment fun and let employees
have flexibility with their daily schedules.
Well-being and job satisfaction go

hand in hand, and maoving away from

a traditional work culture may be the
answer to better worl-life balance.

PRE-READING

Have students work individually, Note that
the guestion students should focus on is
the first sentence of the reading passage.
Tell them to write down their ideal daily
schedule. Then have them share what they
wrote with a partner.

Point out the footnotes at the end of the
reading. Remind students to refer to it
before or during reading. Have students
read the entire passage, either silently or
while listening to the audio/video.

2 EEX Piay the audiovideo as students
read along. Explain key terms that students
might not be familiar with,
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iFXd Achieving work-life

balance

PRE-READING Reflecting

Skim the first paragraph. How would you answer the opening question?  Answers will vary

(k] 12.5)

f you wate given the flexibility to plan your have more time and energy 1o relax after they leave

1
I day, what would it look like? Research

the office. Toyota service centers in Gothenburg,

has shown the benefits of a good work-ife Sweden, switched to a six-hour workday in 2002,

balance: reduced employee stress leading fo better 2 Since then, the company has reperted that their
5 performance and productivity, increased motivation employess are happior, thera is kwer turnover, and it
and job satisfaction, and slower tumover! of staff. has become easier 10 recrult new staff,

According to the Onganization for Economic However, in reslity, more people find themselves
Co-operation and Development (ODECD), workers in unable to enjoy their lelsure time after long days at
the Netharands report the best work-life balance. a work. Technology has made it possible for us to

10 With only 0.4 percent of Dutch people working very remain accessible all the time. In a recent study on
long hours, nearly everybody has time for lelsure work-fife balance in the United States, akmost half
acthvities. This Is in contrast to Turkey, whare fowr in the employees surveyed said they feel gudlty if they

ten people work over 50 hours a week.

don't check in on work whan out of the office.

There ign't a clear formula for achieving work- 3 So perhaps anather way to promote work-life

1s e balance. One way Is perhaps to make a clear

balance ks to make wotk rmore enjoyable, Take

chgtinction between work and private ife. Ih recent Google for example: [t makes its work smvironment
years, more and more companies in Sweden heve fun, starting right from the design of its offices, No
implemented a six-hour workday. While at work, two Google offices look the same. But in every ona,

workers are encouraged to concentrate fully on work - w0 there are kitchens filled with food and drink, finess

20 and minkmize distractions?—such as using social

areas, shower rooms, gaming rooms, and places for

media and having long mestings, As a result, they employess to take naps.

P g¢ of people working long hours
OECD's work-Ife balance, ranking by country {50 hours a weak)
fout of 39 countries) -

Natherlands 1

students work in pairs to summarize the
infographic content. Tell them to look

at the chart and bar graph, and explain
to each cther in their own words what
information they leamed. Tell partners
to support and check each other's
comprehension. Then ask volunteers

to explain one piece of information they
picked up from the infographic.

o ek [ e . S
South Korea 36 : |
b e — — 4
Turkey a8 I Nethotands OEGD  Jepan Turkey
warage
188
& EXTENSION ACTIVITY Have skill Note

Skimming involves reading quickly for
main ideas. Skimming a paragraph
involves reading the whole thing quickly
or just the first and last sentence. The
pace of reading shouid be very quick
with a focus on picking up an key words
and phrases that can give the reader the
main idea.




Language Note

The term job satisfaction {line 6) refers
1o how contented people are overall at
work.

A lgisure activity (lines 11-12) is
something you do for enjoyment.

When a comipany recruits (line 27)
employees, it actively searches for new
staff.

To check in on {line 34) someone means
to get in touch about something. When
people check in ot work, it means they
contact co-workers, check emall, and
so forth.

A fitness area (ines 40-41) is a smalll
gym or room for exercise, usually with
equipment. A gaming room {line 41) can
have anything from pool to table tennis
to video game consoles. ltis meant to be
a room to relax and have fun in. Todo a
workout (lines 44-45) means 1o exercise.

A moeting area in
the Google office In
Dublin, lreland

Employees are also able to plan their days break to play a garme of ping-pong or foosbal with
flexdbly. You can get irto the office In the moming, do  ss my colaagues.”

« aworkout in the middle of the day, retum to work for As paople lead busier ives, moving away from
a few hours, and maybe attend a workshop session. a traditional work culture may be a way to achiave
All of this is part of Google's efforts to improve batter work-life balance, And while there may be
employess’ well-being and job satisfaction. Sandeep different ways of allowing people to enjoy both work
Chandna, a Google employee, believes that this e and lfe, this certainly sn't an impossible goal.

so approach ks beneficial. "As long as it doesn't affect
your work quality, you're basically free to plan how
to spand your workday. | usually go for a un inthe
aftermoon. 1 get stuck on something, | tske a quick

* tumover: n. the rale at which 1he number of employees
changeas vithin the company

! distractions: i thags that take your altelion awsy iom a
man tadk

Content Note

Statistician, TED speaker, and creator
of the New Economics Foundation Nic
Marks has created something called the
Happy Planet index, which he designed
as a way to measure which countries’
people are the happiest overall. It

is calculated using the ecological
footprint of a country, as well as the life

expectancy and well-being of its people.

Marks believes this is a better measure
of progress than more traditional
indexes that look only at economic
markers such as a country’s GNP, At
the time of his TED Talk, the country
with the highest HPI in the world was
Costa Rica. On his website, studernts
can learn about his various projects in
relation to measuring happiness.

Unitt2 187

B e e e o o —




UNDERSTANDING
MAIN IDEAS

Have students work individually, Check
answers as a class. Point out that the idea
behind each of the statements comes up
in the reading, but only one summarizes
the main idea. Nota that the final sentence
in the passage summarizes its main idea.

UNDERSTANDING DETAILS

Encourage students fo complete the
concept map without going back to the
reading. Then give them time to check
their answers by referring to the reading.
Elicit the line numbers where students
found each detalil in the passage.

& EXTENSION ACTIVITY Have
students work in pairs or small groups.
Ask them to find out more about a
cormpany similar to Google that offers
a good work-life batance. Tell them
to make an infographic or poster
that illustrates how the company
encourages a good work-life balance
for employees. Then have groups use
the infographic or poster to present
to the class about the company.

See Content Note for suggested
companies.

Content Note

Global companies that have received
recognition for offering good work-life
balance include; Nokia, Euromonitor
International, Yelp, Airbnb, Colgate-
Palmolive, The Wait Disney Company,
YMCA, MathWorks, AQOL, REl, Pentland,
and Bank of England.

BUILDING VOCABULARY
A Ask students to go back to the reading

Conduct a class discussion to hear

UNDERSTANDING MAIN IDEAS

Choose the statement that best summarizes the main point of the passags.

a More companies should be Ilke Google and create a pleasant workplace for their emplovess. This
increases the well-being of thelr employess and makes them mare productive.

(b)A work-life balance has clear benefits for both ndividuals and comparies, It may not be easy to achieve,
but there are a few possible approaches,

¢ Methods for achisving work-life balance differ from country to country. Governments need to understand
how ther peaple work in order to find the best way to keep them happy.

UNDERSTANDING DETAILS

Complete the concept map on work-life balance.

Some companies in

" Sweden  hawe
shorter working hours, and
encourage workers to have fower
" distractions.  at work,

Better performance ana
' produgtivity |
due to reduced levals

of2_ atress >

Lower
' turnover —— of
staff.

BUILDING VOCABULARY

A Complete the sentences using the words in blue from the passage.
1 Ahigh level of job satisfaction  makes employees feel more committed to their companies.
2 Companies today need to havethe _ flaxibllity __ to adapt to trends and changes.
3 |feel quitty  whenever I'm unable to spend time with my farmiy because of work.
4 Therelsn'ta_ formula for success in life—we need 10 put in the effort 1o achieve our goals.

& Although a six-hour workday hasn't been __implamented  throughout Sweden, & rumber of
Swadish companies are rying it out,

B CRITICAL THINKING  Answers will vary

Evaluating Work with a partner. How would you desctibe the work-lifa balance situation in your
country? Which of the two approaches mentloned In the article do you think you prefer?

| think my country is slowdy moving toward having better work-life batance because ...

© EXTENSION ACTIVITY Remind

passage to see how each word is

used in context. Have students work
individually before checking answers as
aclass.

CRITICAL THINKING Read the
questions aloud as students read
along. Give students a few minutes to
refer to the article. Model the example.
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what work-life balance is like in
different countries. Ask students
to comment on whether they think

students of the discussion in

Unit 11 they had about their business
principles and values if they were a
improverment is needad or not in their CEO. Ask them to think about the kind
countries, and elicit suggestions for of company they'd like to create using
this. those same principles and the ideas
about work-life balance that they read
about in the lesson. Have them write a
job advartiserment to recruit new staff
1o their companies.

&) CHALLENGE Have students go
anline to the QECD better life index to
gather more information about work-
life balance in their home countries.
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] How to succeed?
Get more sleep

TEDTALKS

ARIANNA HUFFINGTON is the co-founder ard editor-in-chief of the popular
online news site The Hufiington Post. She is &lso a colamnist and an author
of more than ten books. Since 2007, she has encouraged people and
businesses to create a balance between work and other parts of life.

Aranna Huffington's idea worth spreading is that a good night's sleep can
lead Yo increased productivity and happiness—and smarter decision-making.

PREVIEWINQ

Read the paragraph below. Match each beld word to lts meaning. You will hear these words in
the TED Talk,

Slkep is as important to our bodies as food and water. Being deprived of slesp can lead to
negative consequences such as exhaustion. Yet people today are getting less sleep. Dr. Nel
Kavey, director of the Slesp Disorder Center, befieves our moderm (Hestyles may have resulted
in a slesp deprivation one-upmanship. "Our society has valued people who brag about
being able to furiction on very lithe sleep as a mark of someone who is aggressive, dynamic,
successhl,” says Dr. Kavey. But he feels this isn't rght. *Admire someane who puts focus on
sleep and is not making mistakas {from sleep deprivation),” he suggests.

1 a state of extreme tiredness
2 to gpeak in a boastiul way brag
3 without something you nesd deprived

4 trying to gel an advantage over others

_exhaustion

one-upmanship

VIEWING

A [JEFE] Watch Part 1 of the TED Talk. Answer questions 1 to 3.
1 Why does Arianna Hudfington think that Type-A women are slesp-deprived?
a They usually work better at night than in the day.
((b) They tend to work too hard and sacsifice sieep.
¢ They sometimes sacrifice sleap for lefsure,
2 Whai words best describe how she used to be before she leamed about the importance of sleep?
1r9d. overworked
b full of energy, cheerful
¢ busy. happy

189

| Lessonovenview el et bihons

an audience of women directly to say
Alms: Watch and understand a talk

that changing their attitudes about sleep
about attitudes toward sleep; observe will lead them to better ideas and better
how speakers use humor

productivity, and eventuaily create a better
Target Vocabulary: brag, deprived,

world,
exhaustion, one-upmanship

PREVIEWING
TED Talk Summary: Media mogul and

entrepreneur Arianna Huffington speaks
about the mistaken attitude that less sleep
is better for productlvity. She talks about
how men in the business commonly brag
about how little sleep they get, and she
points out how this may be the reason

for some of the problems in the world.

Have students read the paragraph about
Huffington before reading the introduction
to her ideas. Ask them to raise their hands
If they've heard of The Huffington Post.
Then ask them to reise their hands if they
read the slte.

How to
succeed?
Get more sleep

Explain that the next paragraph goes

into more detail about sleep issues and
will provide background for the TED Talk.
Point out that students have gathered
some background information on the
importance of slesp in Lesson € as well.

Have students work individually to
complete the activity. Check answers as a
class, liciting sample sentences for each
vocabulary word. Encourage students to
use the words to summarize what was
said in the paragraph.

¢ CHALLENGE Draw students’
attention to the use of direct quotes in
the paragraph. Ask for volunteers to
paraphrase the quote using reported
spesch.

VIEWING

A Have students preview the task. Point
out that the question format is simiftar
to comprehension questions on exams
such as TOEFL and TOEIC. Note that
the answer choices paraphrase what
students heard in the video, which will
require an understanding of overall
meaning.

2 EPX Piay Part 1 of the TED Talk.
Then have students watch the check-
your-answers part of the video.

Blicit a more detailed description of a

Type-A person other than someone

who works hard and sacrifices sleep.
Generally, people who are ambitious,
aggressive, and competitive are

consldered Type A.

Huffington knows that many of the

people in her audience are likely to

be Type A, and might prioritize work

over sleep, so she hopes to convince |
them otherwise.

Elicit or explain the meaning of any |

unfamliiar language. Suggestions for
Part 1 include Type A, faint, rediscover,

and feminist.
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B Have students preview the task.

2 EEEL Piay Part 2 of the TED Talk.
Check answers as a class.

Have students work in pairs to
paraphrase the story that Huffington
tells and explain how it llustrates her
peoints. Huffington is using the story to
show how men especially think sleep
deprivation is a sign of strength, but
they are mistaken.

Elicit or explain the meaning of any
unfamiliar language. Suggestlons for
Part 2 include brag, one-upmanship,
Lehman Brothers, and hyper-
connected.

€ CRITICAL THINKING Read the
questions aloud. Have students
discuss in pairs before eliciting a class
discussion. For question 2, point out
that Huffington is using an analogy.
Tell students to explain its meaning
in relation to business leadership,
(She uses the story of the Tianic to
communicate that business leaders
need to be able to see problems
before they arise.)

VOCABULARY IN CONTEXT

A 2 EEEE] Piay the video. If necessary,
play it again.

B Have students work individually to
complete the activity. Check answers

as a class. Bliclt or explain the meaning

of each vocabulary word,

Language Note
Part1

The term Type A refers to a personality
type that is ambitious and compstitive.

The verb faint means to lose
consciousness and is often used to
describe the action of faling down as a
result.

When someone rediscovers something,
it means they find something that they
forgot about or lost touch with, in
Huffington’s case, she had forgotten
how important slesp was.

The adjective ferninist refers to someons
in support of women's equal rights.
Huffington describes sleep as a feminist
issue, meaning she believes it can
advance women’s rights.
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3 According to Arianna Huffington, what are the benefits of getting more slesp?
a atonger and more fulfilling life
b acalmer and more peaceful He
@}zn happier and more productive kfe

8 [A(EET] Waich Part 2 of the TED Talk. Check {v) the maln arguments that Arianna Huffington makes.

[¥ Many people don't sleep enough because they think this makas them more productive.
E'Lackofsieepiscausingourlaaderaton'lakebaddecbions,

0O Sstudies show that women perform better at work becauss they get more rest than men,
[0 There are many leaders with high IQs but no innovative deas.

[ Technology can help us Improve our quality of sleep.

[ Getling anough sleep bensiits both the individual and sadiety.

C CRITICAL THINKING  Answers will vary
Inferring Worl with a partner, Discuss these questions.
1 Why does Arianna Huffington say that her ickea can help unlock billions of big ideas?

2 What does Huffington mean when she says, “the essence of leedership is being able to see tha icaberg

before it hits the Tianic™? What Is she comparing the Titanic and the iceberg to?
Arlanna Huffington is suggesting that ...

She feals that her idea can help people ...

VOCABULARY IN CONTEXT

A [JEPET] watch the excerpts from the TED Talk. Choosa the cormect meaning of the words,
e, 2:b,3adc

B Complete the sentences using the words in the box.

leaming the hard way hypar-connected urged the big picture

1 The fact that technology allows us to be hyper-connecied has both advantages and
disadvantages.
2 Sometimes wo become too focused on the everyday issues In our lives and fall to spend time looking at
the big picture and planning ahead.
3 For many years, medical experts have urged peopie ta have healthier lifestyles.
4 People who don't take care of their health may end up ___2arning the hard way whan thay fal sick.
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Part 2

To brag means to talk about yourselfin
a prideful way. The verb has a negative
connotation.

The idea of one-upmanship or one-upping
refers to the need to make yourself sound
better than others. To one-up someone
means to have an advantage over them.

Lehman Brothers was a U.S. investment
bank that declared bankruptcy during
the global economic crigis of 2008,

To be hyper-connected means to be
engaging in online activities all the time.
The modifier hyper- is used to show that
something is excessive.




pRESENTATION SKILLS Using humor

Sometimes, you can use humor as a way of connecting with your audience,

Here are some paints to note,

» Practice with somecne. If the humor doesn't work, leave it out,

jokes below? Choose the correct options.
1 adinner with a man who had four hours of sleep
@Peopia who get enough sleep are more fun to be with.

2 the collapse of the bank Lebrman Brothers

PRESENTATION SKILLS

Read aloud the information on using
humor. Note that humor can be challenging
for non-native speakers, so often simple
humor works best.

A Have students preview the task.
IZEEER Piay the video. Check

answers as a class.

* Use humor carefully so that you don't offend your audiencs.,
* Make sure that the joke illustrates the point you're making.,

b People who don't get enough sleep become overly sensitive

A EPEP Watch part of Arianna Huffington's TED Talk. What peint is she making with the

a Getting enough sleep gives you the ability to think more craatively.
@Gatting anough slesp heips you stay alert and focussd,

5 [CEPEE] Watch the excerpts from tiwee other TED Talks. Why does the audlence laugh in
sach case? Discuss with a partner.  Mark Bezos: What he says is different from his body language
Haas and Hahn: The speakers came up with an excuse for the missing kite
Richard Branson: Branson is a successful businessman, but he doesn't understand a basic business concept

Washingto te
in the United
tudying how
sleep deprivation affects
work performance.

Ask students if they found Huffington’s
stories humorous or not. Note that if
students don't know what Lehman
Brothers is, they might not understand
the second story, Point out that
Huffington’s speech was given in
2010, when the economic crisis

that Lehman Brothers had a role in
causing was still fresh in the mind of

the audience. While clearly Lehman
Brothers did not have only male
employees, Huffington is saying that
the mindset of the company, to keep
pushing forward without taking time
1o look out for problems, might reflect
on the competitive nature of some
men. Her story about the Tianic had a
similar point, but the Lehman Brothers
reference brings it to modern times.

> Play the video. Check
answers as a class,

Point out that it is common for TED
spaakers to tell hurnorous stories
during their presentations. Ask
students {o share their ideas about
why. Note that students have learned
various skills for engaging the audience
and humor is ancther one. Two of

the humorous stories also have direct
quotes, which is the presentation skill
that students studied in Unit 11.

© EXTENSION ACTIVITY Have

students work alone to write down

the number of hours that they have
slept each night over the last wesk.
Then have students present their sleep
schedules to a small group with an
explanation about why they slept more
one nhight or less another. Tell students
to Include one humorous comment or
story about their sleep schedule. Then
have groups offer each other advice
on how to get more sleep. Finally,
have groups comment on whether the
humor that each member used was
successful or not.
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Increasing
productivity

Alms: Debate how to improve productivity
at school; practice making arguments;
wtite a critique of your own productivity

COMMUNICATE

A Have students tum to page 170 and
read over the two suggestions. Divide
students into two teams, one in favor
of suggestion A and the other in favor
of suggestion B.

B Tell groups to first talk about why
they agree with their suggestions,
Have each group member offer an
advantage. Then have students tum to
the other suggestion and brainstorm

disadvantages.

Point out that groups ¢an first make a
concept map with ideas that they have
brainstormed and then choose the
best Ideas to write in the chart. Review
some useful expressions for talking
about opinions: { would say that ...; In
my view, ...; I think the best/worst part

C Explain that teams are now going to
share the points that they discussed
with each other in a debate. Read
Making arguments aloud fo introduce
some language for presenting points
in a debate. BExplain that this is formal
language. Tell groups that each
member should offer a point in support
of their suggestion or against the other
suggestion. Let teams take tums
debating back and forth.

D Tell students that it’s now time to
decide if they have changed their
rminds or not. Ask students to consider
everything that they heard and to
chooss the suggestion that they now
think [s better. Point out that they can
change sldes if they want to. Take a
private vote by having students write
which suggestion they support on a

162 Unit12

[IFF3 Increasing productivity

COMMUNICATE Desbate on work-life balance Answers will vary.

A Work in two groups. Your school wants to Increase the productivity of its students, and two suggestions

have been made (see pags 170). Group A: You are in favor of suggestion A, Group B: You are in favor of

suggestion B.

B In your group, bralnstorm the advantages of your suggestion and the disadvantages of the other

suggestion. Make notes in the chart balow,

‘Advantages

C Have a debate on the tapic with ancther group. Take turns explaining how vour group’s suggestion is better.

Making arguments
The first point we'd ike to raise is ...

To give an example of what we meen, ..

The other team claims that ...
it's inportant (o nole that ...

My group belleves that we should reduce the amount of time we spend at schoal ...

Although the idea of a shorter school day sounds attractive, we think that ..

D Take a vote to decide on the approach the school should take,

WRITING Making suggestions Answers will vary. JETR IR IR

Write a few paragraphs about how you could improve
your productivity at school or work, If you could make
changes to your school or work, what kind of changes

would you suggest?

If ) coutd, I'd like to be able to plan my gwn

schedule at school. Personally, [ find it easier

10 lean in the morning, so I'd plan my most
important lessons at that time. Alsc, I'd ...
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piece of paper. Then tally the votes
and announce the winner to the class.

WRITING

Have students brainstorm individually
before writing. Tell them to think about
their school or work schedules and how
they could be more productive. Explain
that they should include suggestions to
themseives in their paragraphs as well as
offer examples of imaginary situations to
show how thess suggestions would help
them improve their productivity.

University campus in Miami

Read the modal aloud as students
read along. Have students share their
paragraphs with a new partner.

&) CHALLENGE Have students read
their paragraphs to a group. Then tell
the group to offer additional suggestions
to help improve productivity,

@ EXTENSION ACTIVITY Have
students work individually to write a
letter to themselves with suggestions
to make their lifestyles healthier and
more balanced. Tell them to write about
changes that they want to make over
the next year. Then have students seal
their letters and write on their envelopes
the date to open therm one year later.




presentation 4

MODEL PRESENTATION
A Complete the transcript of the presentation using the words in the box.

productive leave you with satisfaction career
recharge according to need to had

Hi, everybody. I'm Paul. Thanks for being here this moming. Do you know what the
world Health Onganization has called the health epidemic of the 21st century?
Accordingto  gtudies, it affects one in three workens globally and costs
societies biions of dollars. It's stress. Today, | want to sugnest a way of reducing stress,
It's a well-known fact that siress over a long period of time can cause health problems.
such as heart dissase and obeaity. With increasing demands in the warkplace and
at home, it's no wonder that many people are experiencing stress. | bellove we
al> ____needto  have greater work-ile balance to counter stress.
To do thet, I'd ke to propose the idea of a four-day workweelc.
Think about it. First, f weall> had thee days off,
we would have mare time to Kcus on leisure acthities and even go on short rips. We'd have mors time to
___recharge - and be with our family and friends. This helps strengthen our soclal relationships.
Ressarch has shown that well-rested workers are more & productive and also better at problem
sohing. This Increased job performance s Hkely to lead to greater overall job ®____satisfaction
So, that's my suggestion to help people reduce their stress and lead happier, healthier Bves. I'd ke to

leave you with _ a quote by Hillary Clinton: “Don't confuse heminga® ____ career  with having
a life.” Thank you,
B [3EXY Watch the prasentation and chack your answers.
& CIGXY Review the list of presentation skills from Units 1-12 below. Which does the speaksr
usa? Check () them as you watch again. Then compare with a partner,
« helps the audience visuslize by « engages with the audience Cf
o using visuals (| » usas a story 1o parsonalize the message [J
* cormments on visuals O * uses signposting language Ij
* opens with an interesting fact |j * closes the loop Ef
» asks the audience questions O * ghves a demonsiration O
« ends with a hope for the future O o quOtes someons =
* uses humor O
183
Elicit some basic points about the

presentation:

Presentation 4
1. What is the topic? (work-life balance}
| LessonoverviEw [P

Alm: Students glve a persuasive suggest? (a four-day work week)
presentation about work-life balance 3. Who does the speaker quote?
using each of the presentation skills (Hillary Clinton)
they've learned in Units 9-12, as well as 4, What is the purpose of the
relevant ones from pravious units. presentation? (to persuade the
audience)
MODEL PRESENTATION
B |2 XA Pay the video to check
A Have students work individually to answers.
complete the sentences.

€ Have students preview the task.

I3 XA Piay the video again. Check

answers as a class.

As a quick reminder, elicit the

presentation skills from Units 1-9 and

examples of each:

. Helping the audience visuallze

. Commenting on visuals

. Opening with interesting facts

Asking the audlence questions

. Ending with a hope for the future

. Engaging with your audience

. Using stories to personalize your
message

8. Signposting

9. Closing the loop

N ;A WD

Then elicit the presentation skills in
Units 10-12:

10. Giving a demonstration
11. Quoting people
12. Using humor

Elicit the language that the speaker
uses to quote Hillary Clinton. {('d ke
to leave you with a quote by Hillary
Clinton ...)

Elicit how any other presentation skills
are used. Students should note that
the speaker opens with an interesting
fact by asking the audience a question,
uses signposting (Today, { want to
suggest ...}, and cleses the loop by
going back to and summing up his
suggestion at the end.

Review the presentation skills from

Units 10-12 in more dstalil. Blicit the
language options or techniques for each
that students can use in Your Tumn.

Giving a demonstration: So, first
ofall, ..., And then ...; Next ...; Can
you see ... 7; As you can see, ...;
Finally, ....

Quoting people: This can make a story
or example more interesting.

Using humor: Practice beforshand,
use a joke that illustrates your point,
and check that it isn't offensive.

Presentation4 163
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YOUR TURN
A Have students preview the task.

Ask them to brainstorm some ideas
first and then use the box to outline the
points they want to talk about in their
presentation. if necessary, let students
look back at Unit 12 for a review of
the topic of work-life balance.

Go back to the example presentation
to elicit the presentation skills that are
used. Students should note that the
speaker opens by asking the audlence
a question, gives an interesting fact,
uses signposting (Today, / wamnt to
suggest ...}, and closes the loop by
using the word suggestion at the end.
Give students batwesn five and ten
minutes to write down and organize
their ideas. Explain that they should
give a short description of the problem,
but mostly focus on their idea for a
solution.

Read the useful phrases aloud as
students repeat. Give students
more time to revise their notes and
decide what language to use in thelr
presentations,

Remind students that their goal is

to give a conwincing presentation in
which their audience agrees with thelr
suggestions. Encourage students

1o also include some humor in their
presentations, if possible.

Remind students that they have two
important rolas in the activity: speaker
and listener. Explain that they need

to give their partner their full attention
in order to evaluate in C and give
effactive feedback in D. Encourage
listeners to ask questions during the
presentations.

Remind students that when offefing
feedback, it's good to start with some
praise. Elicit some simple phrases for
students to praise each other: Welf
done. Great presentation. That was
interesting.

164 Presentation 4

YOUR TURN answers will vary

A You are going to plan and give a short persuasive presentation about a way 1o achieve a better work-life

balance. Give your opinion and explain your reasons. Male notes In the chart below.

Suggestion for a better work-life balance

Reasons

B Look at the useful phrases in the box below. Think about which ones you will need in

your presantation.

Useful phrases
Desacribing scenarios;

Supporting your argument:

Using a quote:

ffwe coud ..., itwould ...
Imagine if wo wera ...

Studies suggest/show that ...
According to research by ...
As ... 5ays, ...

¥ leave you with a quote by ...

€ Work with a partner. Take tums giving yow presantation using your notes. Use some of the
presertation sidls from Unlts 1-12. As vou fisten, check () each skill your partner usas.

The speaker ...

* helps the audience visualize by
o uging visuals

® comments on visuals

* opens with an interesting fact

* asks the audience quastions

* ands with & hope for the future

* angages with the audience

Oooogog

* uses a stary to personalize the message [J
* uses signposting language D
« closes the loop O
= gives a demonstration ]
= quotes someone O
= uses humor il

D Glve your partner some feedback on thelr talk. nclude at least two things you liked and

one thing that could be improved.

That was a wonderful presentation. You were engaging and humorous.
But you need to use clearar signposting language to organize your tak.

Explain that after giving praise,
students should offer sorne positive
feedback, just like the speaker in the
aexample. (You were really humorous,
and { liked the quote you used.) Next,
students should offer any points that

need to be improved. {f wish you could

have given a demonsiration, t00.)

€ CHALLENGE Have group members

give ideas for how others could either
include a demonstration or use humor
in their presentations.




Workbook Answer Key

UNIT 1

1A
VOCABULARY

A 1.inspiring; 2. make an impact; 3. encouraged; 4. help out;
8. take care of; 6. be there for them
B Answers will vary.

LISTENING

Ab
B 1,35

COMMUNICATION

A1.a2b3a
B Answers will vary.

1B
LANGUAGE FOCUS

A a7, b5¢cl;d4;e3;f6;g2:h8

B 1. volunteer; 2. signed; 3. help; 4. has changed;
5. was working

C 1. went to three events ...; 2. ... the event raised;
3. | even met my husband ...

LISTENING FOCUS

B 1. did; 2. did; 3. do; 4. do
C1.a32b3b4da

1C
READING

Ac
B 1.T,2.NG;3.T'4.F,5.T;6. T

LISTENING

Ab

B 4:5

C Global Poverty Project: a, b; Heifer International: d;
Both: c, e

VOCABULARY BUILDING

A 1. ingignificant; 2. passionate; 3. committed; 4. minimize;
B. dlevote

B i.bj2¢; 3.2

C 1. minor; 2. minimum; 3. miniature

1D
TED PLAYLIST

A 1.c2.33.b
B 1.c;2.a2,8.b
C Answers will vary.

1E
WRITING

B Answers will vary,
C Answers will vary,

UNIT 2

2A
VOCABULARY

A 1. more and more; 2, widespread; 3. decreased;
4. common; 8. growing
B Answers will vary.

LISTENING

A1lb2a
B 1.F,2.T;3.F, 4. T;5.NG;6. T

COMMUNICATION

A a4b3c1,d5e2;fG
B Answers wil vary,

2B

LANGUAGE FOCUS

A 1. won't; 2 will; 3. are; 4. is

B 1.b;2.9,3.84.b

C 1. Arificial intelligence will become/is going to become more
widespread in five years. 2. Hurnang will live/are going to live on
other planets 20 years from now. 3. Time travel won't be/isn't
going to be possible in ten years’ time. 4. Cars and trains won't
change/aren't going to change very much in the next five years.

LISTENING FOCUS

B 1. more; less 2. larger; smaller 3. faster; just the same
4, increase; decrease

C 1. m‘gre Iélés; 2 Ia@er. sn:nléller: 3. f;bster. just the sa*m;

4, inc:gase, decre“ase
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2C
READING

A1lc2b3.d4a
B1g2b3a

LISTENING

A strest styles; fashion bloggers; friends
B1a2b3a4b
C Answers will vary.

VOCABULARY BUILDING

A 1. taking advantage of: 2. relevant; 3. analyzad;
4, emerging
B 1. make good use of; 2. benefit; 3. easier

2D
TED PLAYLIST

Ab
B 1.¢;2b;3a
C Answers will vary,

2E
WRITING

B Answers will vary.
C Answers will vary.

UNIT 3

3A
VOCABULARY

A 1. wearable; 2. motivate; 3. suffars from;
4. treatment
B Answers will vary.

LISTENING

A 1.b;2.a
B 1. routing; 2. difficult to treat; 3. emotional; 4. psychological;
5. support

COMMUNICATION

A az2b5c¢c3dl;edf6
B Answers will vary.

3B
LANGUAGE FOCUS

A 1. 50; 2. result; 3. because; 4. dus

B 1. because of; 2. due to; 3. as a result of; 4, so;
5. as; 6. because

C1d2c¢3.e4.b5.a
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LISTENING FOCUS

B 1. tomorrow; 2. Daniel; 3. lunch
C 1.a2hb3.a4b

3C
READING

Alcg2b3a
B 1.NG,2.T,3.F,4.T,8.NG;6.F, 7. T

LISTENING

Ac
B 1.b;2.8;3.a

C Devices worn by Parkinson’s sufferers: b; Wearable sensor patch:

c; Both: a,d

VOCABULARY BUILDING

A 1. prevent; 2. approach; 3. constant; 4. pressurs;
5. behavior
B 1. under pressurg; 2. blood pressure; 3. peer pressure

3D
TED PLAYLIST

A a
B 1.¢;2.a:3.b
C Answers will vary.

SE
WRITING

B Answers will vary.
C Answers will vary.

UNIT 4

4A
VOCABULARY

A 1.92¢e3.f4.d8.a6.b7.c
B 1. Login; 2. button; 3. function; 4. browse;
5. download; 6. review

LISTENING

A headings, images, icons
B 1. colors; 2 month; 3. functions

COMMUNICATION

Aai;b5c4,d3;e2, 16,97
B Answers will vary.




Y

4B
LANGUAQE FOCUS

A 1. fast as; 2. is lighter than; 3. are better than; 4. the cheapest;
5. the same as

B Answers will vary.

C 1.A2B3C4A5C

LISTENING FOCUS

B 1. feature ig; 2. were other; 3. for a; 4. for gutdoor; 5. score out;
6. more expensive

C A: How's your new computer? Is it better than your old one?
B: It's faster and easier to usel I bought it online. A: Really? Is it

A: Wow! | never knew that. | should look online more often!

4C
READING

Ac
B 1.0;2.A;,3.A4,4.D;5.C;6.B

LISTENING

Ac
B 1.P,2F3.P4.P,5.N;6.N; 7. N
C bd

VOCABULARY BUILDING

A 1.impact; 2. attached to; 3. frustrating; 4. spam; 8. encourage
B 1. attached to; 2. attach; 3. attachments
C Answers will vary.

4D
TED PLAYLIST

A1lg2abida
B a

C 1lb2c¢

D Answers will vary.

4E
WRITING

B Answers will vary.
C Answers will vary.

UNIT S

5A
VOCABULARY

A 1. underprivileged; 2. community; 3. empowers; 4. facliitles;
5. entreprensurs

cheaper online? B: Yes, it's more expensive to buy one in a store.

LISTENING

Ab
B1.b2a3b4acderf

COMMUNICATION

Aagb2c7,dl;e513:94
B Answers will vary,

5B
LANGUAGE FOCUS

A 2. Unused land was tumed into urban gardens. 3. The cars were
designed to run on solar power. 4. A tandfill was converted into a
skateboard park. 5. Tunnels were buitt to divert traffic underground.

B 1. was used; 2. weren't neaded; 3. be tom down; 4. was formed;
5. was held; 6. was redesigned; 7. were converted; 8. be
surrounded; 9. is visited; 10. is planned

C Answers will vary.

LISTENING FOCUS

B 1. can't; 2. can; 3. can; 4. can; 5, can’t

C 1. This trash can be recycled. 2. You can't park here. 3. | can’t
understand what you’re saying. 4. He can help with the project.
8. The park can't be built until summer,

5C
READING

Ac
B 1.c;:2.b;3.¢

LISTENING

A a
B1.T,2F3F4T.5T
C Eco-art; a, i; Washed Ashore: d, e, h; Both: b, ¢, 1, g

VOCABULARY BUILDING

A 1. proof; 2. recruit; 3. ensure; 4. dedication; 5. significant
B 1. vacant; 2. hesitant; 3. distant; 4. constant

8D
TED PLAYLIST

WRITING

B Answaers will vary.
€ Answers will vary.
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UNIT 6

6A
VOCABULARY

A 1. having; 2. making; 3. writing; 4. have; 5. make; 6. post; 7., write
B 1. make a phone call; 2 write/send letters; 3. writing/sending text
messages; 4. gave a speech; 5. post photos

LISTENING

A 1. communication; 2 tone; 3. efforts
B 1.Y,2.N; 3. N:4.Y

COMMUNICATION

A 1.1 send it in an email, 2, | posted them on Facebook.
3. You can buy them online. 4. | saw it on YouTube,
B 1. check; 2. posted; 3. link; 4. post; 5. share

6B
LANGUAGE FOCUS

A 1. 1o quit; 2. to send; 3. talking; 4. to stay; 5. hearing

B 1. usually avoid writing long emails. 2. | recommend creating
your own blog. 3. Video chatting helps you stay in touch with
friends who live far away. 4. A smartphone allows you to stay in
touch wherever you are.

C Answers will vary.

LISTENING FOCUS

o
B 1. B: Yeah. | never use it these days. 2. B: Really? ) use it
every day. 3. Bt Yeah? | actually quite enjoy it.
C 1.A2D0,3.D;4.A

6C
READING

A1l1b2d8.¢c4da
B 1.Y,2.N:3.Y,4Y;5.N

LISTENING

Ab
B1T2T,3.T,4.NG;5.F
C Answers will vary,

VOCABULARY BUILDING

A 1. concise; 2 technlcal; 8. span; 4. analogy; 5. last
B 1. attention span; 2. life span; 8. time span
C Answers will vary,

6D
TED PLAYLIST
A a
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B 1. Tabetha Boyajlan; 2. Aomawa Shields; 3. Brian Cox;
4, Acmawa Shields; 8. Brian Cox, Aomawa Shields
C Answers will vary,

6E
WRITING

B Answers will vary.
C Answers will vary.

UNIT 7

7A
VOCABULARY

A 1. mutticuttural; 2. factor; 3. Traditional; 4. have a lot in common;
B. migrant; 8. sense of identity; 7. background

B 1. sense of identity; 2. multicultural; 3. traditional; 4. backgrounds;
8. have a lot In common

LISTENING

A1lc2a3c
B Answers will vary.

COMMUNICATION

A a4b1,c3d7,e8159g2;,ht
B Answers will vary.

7B

LANGUAGE FOCUS

A 1. found; 2 been looking; 3. sent; 4. had; 5. been reading

B (Suggested answers) 1. Az How long have you been living/
studying/working here? 2. A: What have you been doing?
3. A: Are you studying; 4. A: Have you saved any money?

€ 1. Q: What have you been up to recently? 2. @: Have you been
overseas lately? 3. Q: How long have you been studying English?

LISTENING FOCUS

B 1.5233b4b

C 1. How long has he been living here? 2. How have you been
feeling recently? 3. What has she been working on recently?
4. Where have they been studying?

7C
READING

Ac
B 1.82b3.b4b




LISTENING

A a
B 1.b;2.a83.a
€ Answers will vary,

VOCABULARY BUILDING

A 1.influx; 2. diverse; 3. undertaking: 4. vibrant;
§. era; 6. conflicts

B -ancy: infancy; pregnancy; vacancy; vibrancy
-ance: dominance; importance; reluctance; tolerance
G 1. tolerant; 2. infant; 3. vacant; 4. dominant; 5. reluctant

7D
TED PLAYLIST

Aa
B 1.b2a3c
C Answers will vary,

7E
WRITING

B Answers will vary.
G Answers will vary.

UNIT 8

8A
VOCABULARY

Alg2583.c4c5a
B Answers will vary.

LISTENING
A1.b2b

B Number of blkes: Paris: 23,000; Hangzhou: 60,000; Number
of bike statlons: London: 600; Paris: 1,800; Annual cost:

London: £80

COMMUNICATION
A1lag2b3a4da

B (Suggested answers) A: How do you get to work? Az How long
does It take for you to get to the office? A: Have you ever thought

about cycling to work? A: How about taking the subway?

8B
LANGQUAGE FOCUS

A1.a2b3a
B 1Y 2Y:3.N4.Y
C Answers wil vary.

LISTENING FOCUS

B 1. travel; 2. will become; 3. communicate; 4. live;
8. will do; 6. will work
C 1.a2.b;3.a

8cC
READING

A tf.c2b3.a
B 1.F2.T:3.T:4.NG;5. F

LISTENING

Ab
B 1.c;2.b;3.b
C Answers will vary,

VOCABULARY BUILDING

A 1. caried; 2. different; 3. batteries; 4. walk; b. sure
B 1. charged; 2, ¢charged in court; 3. charged a fee
C Answers will vary,

8D
TED PLAYLIST

Ab
B 1.b2¢3.b
C Answors will vary.

8E
WRITING

B Answers will vary.
C Answers will vary.

UNIT 9

9A
VOCABULARY

A 1. standard; 2, degrade; 3. usage
Bib2a

LISTENING

Ac
B 1,3 4

COMMUNICATION
a’ib2,c¢4,d5e3;11;9g6
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9B
LANGUAGE FOCUS

A 1.is changing; 2. used to; 3. includes; 4. used to

B 1. We didn't use to have so many slang words years ago.
2. Did you use to send letters by post in the old days?
3. How did people use to communicate over long distances in the
past? 4. Some people used to send message by radio.
5. Before the Internet, people didn't use to have access to so
much information.

C Answers will vary,

LISTENING FOCUS

B 1./s/2./2/3./s/4./s/ 6. /7/

C1a2453b4b5a

D 1. Dictionaries used to be much smaller. 2. 1 used to uge a
print dictionary. 3. | use the Internet to look up new words,
4, Dictionaries didn’t use to be updated so often. 5. Did you use
your dictionary to check the spelling?

9C
READING

A 1. boutique; 2. bungalow; 3. robot
B1.T,2T3.NG;4.T,5.F;6.NG;7.T;8.F

VOCABULARY BUILDINQ

A 1. convey; 2. rapidly; 3. banned; 4. noticeable;
5. strengthen
B 1. widen; 2 soften; 3. weaken; 4. strangthen

LISTENING

Ab

B 1. English; 2. evolve/develop, threat; 3. Iceland;
4. institute, English, lcelandic; 8. moderm usages;
6. resist, evolve

C Answers will vary.

oD
TED PLAYLIST

A1.b2c¢8.a
B l.c2a3b
C Answers wil vary,

9E
WRITING

B Answers will vary.
C Answers will vary.
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UNIT 10

10A
VOCABULARY

A1c24a3.d4e5f6b
B Answers will vary.

LISTENING

A1b2b3.a
B a

COMMUNICATION

A a3blc5d4de2;f6
B Answers will vary.

10B
LANGUAGE FOCUS

A 1. They said we should take an EQ test. 2, The intenviewer asked
us to describe a situation. 3. The assistant promised to send us the
results, 4. According 10 a recent study, EQ is essential in most jobs.

B 1. He said (that} he was going for an interview on Monday. 2. Qur
teacher reminded us to do our homework. 3. She said that she
couidn't understand what | was saying. 4. He promised to pick
meup at 7 p.m.

C 1. promised; 2. asked; 3. told; 4. reminded

LISTENING FOCUS

B 1.523,3.a4.b5.a
C 1.b233ada

10C
READING

Alg2a
B 1.¢;23,;3.b

LISTENING

Ab
B 1.a2a3c
C Answers will vary.

VOCABULARY BUILDING

A 1. companion; 2. comiort; 3. permission; 4. privacy; 5. combine
B 1. obtain; 2. invasicn; 3. provide; 4. for; 5. with

10D
TED PLAYLIST
A1lc2a3.b




B 1. brain scans; 2, read and judge; 3. human expression and
emotion
€ Answers will vary.

10E
WRITING

B Answers will vary,
C Answers will vary.

UNIT 11

11A
VOCABULARY

A 1. ruthless; 2. reputation; 3. career; 4. run a company,
manage
B Answers will vary.

LISTENING

Ac
B 1,34

COMMUNICATION

Aal,b3chd2edf7,96
B Answers will vary.

11B
LANGUAGE FOCUS

A 1. Employees should have flexible working hours. 2. Staff
members don’t need to/don’t have to have mestings every day.
3. Managers must/have to/need to be good communicators.
4. You mustn't/shouldn't have fixed ideas about how to do things.
8. Managers shouldn't be too authoritarian,

B Answers will vary.

C 1.b;2.b;3.3:4.b;5.a

LISTENING FOCUS

B 1. be {y) afraid; 2. the {y) odds; do (w} it; 3. to {(w) inspire;
4, be {y) ambitious; 5. no {w) experience; 6. you {w) only
C 1.32.b;3.4.a;5.a

READING

A a

B 1. worked better; 2. forming his own company; 3. threw it away;
4, first; 5. talk show host; 6. caring

C All; & Stephen King and James Dyson: e; James Dyson: ¢, f;
James Dyson and Oprah Winfrey: b; Oprah Winfrey: d

LISTENING

A a
B ai;c4,d2 e3 b=extra
C (Suggested answers} 1. a; 2. ¢;3.¢

VOCABULARY BUILDING

A1b2b3adsabb
B take; call for; put into

11D
TED PLAYLIST

Ab
B 1.b;2.b;3.a
€ Answers will vary,

11E
WRITING

B Answers will vary.
C Answers will vary.

UNIT 12

12A
VOCABULARY

A 1. stressful; 2. recharge; 3. strengthen; 4. work-life balance
B Answers will vary.

LISTENING

Ab
B1.T,2F3.FRATST

COMMUNICATION

A alb6c2;d5ed;f3
B Answers will vary.

128

A 1. didn't, would slesp; 2. would bs, had; 3. didn’t, would do;
4, wouldn't be, stopped; 5. went, would feel; 8. weren't, wouldn't
foel

B Answers will vary,

C 1.b2b;3.b;4,a

LISTENING FOCUS

B 1.would; 2. you'll; 3. I'l; 4, I'd; 5. He'll; 6. #'l); 7. she'd; 8. it'd

C 1. What would you buy if you won the lottery? 2. Do you think he'll
come if we invite him? 3. I'll be late if | don't hunry. 4. I'd apologize
if | were you. 5. Do you think he'd lend me some money?
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12C
READINQ

A a
B Denmark: &, d; Spain: b; Both: ¢, e,

LISTENING

Ab
Bi1b2a3b
C Denmark and Spain: 3, 5, 6; Singapore and South Korea: 1, 2, 4

VOCABULARY BUILDING

A 1. satisfaction; 2. guiity; 3. implemented; 4. flexibility; 5. formula
B 1. satisfy; 2. satisfaction; 3. satisfied; 4. satisfactory
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12D
TED PLAYLIST

A a
B 1.b2c¢3d.a
C Answers will vary, |

12E l
WRITING

B Answers will vary.
G Answers wil vary.




Audio and Video Scripts

UNIT 1

1.1 TED TALK PREVIEW

The captain waved me over. He said, “Bezos, | nesd you
1o go into the house. | need you to go upstairs, past the
fire, and | need you to get this woman a palr of shoes."
[Laughter]

1.3 LISTENING
Peter, tell us how you became an artist.
Ever since | was young, I've drearmed of being an artist.
| remember being kicked out of an art lesson once when
| was six years old, because | couldn’t afford to pay the
fees. | ran home crying, thinking that dreams dldn't come
true for poor children like me. But I've learned that it's
important to work hard and to never give up.

What kind of projects do you work on?

I teach drawing to children who come from disadvantaged
backgrounds. They've gone from drawing stickmen to
drawing beautiful portraits. | also help children who've
been through natural disasters. After the Japan tsunami in
2011, | traveled to diffarent countries and met with local
children who'd also experienced natural disasters. | got
themn to draw pictures to encourage the children in Japan,
and then | sent the drawings to schools that were affected
by the tsunami, | just wanted to help put a smile back

on children’s faces. Every little thing we do can make a
difference.

It sounds like your career as an artist has been

very rewarding. What advice would you give young
people about following their dreams?

Don’t wait to pursue your dreams. | always told my
grandfather that I'll become a great artist one day. But he
passed away when | was 16, it was then | realized that
time waits for no one.

1.6 INFOGRAPHIC CONVERSATION
[Speaker A is male; Speaker B Is femalg]

Az Hey, guess what happened at the grocery store earlier.
B: What?

A: Well, | was standing in line, and there were a few people
in front of me.

B: YYeah?

A: An elderly couple was at the front of the line, and they
seemed to have problems paying.

B: Thay couldn’t find their monay?
A: | think they didn’t have enough money to pay the bill,
B: So what happened?

A: A worman standing behind the coupte asked the cashier
to put the amount on her blll instead. She paid for their
groceries.

B: Wow, that’s really nice!

A: Yeah. The elderly couple was pretty surprised at first,

and didn’t want to take her money. But the woman
insisted, so they accepted her help.

1.10 TED TALK PART 1

Back in New York, | am the head of development for a non-
profit called Robin Hood. When I'm not fighting poverty,

I'm fighting fires as the assistant captain of a volunteer

fire company. Now in our town, where the volunteers
supplement a highly skilled career staff, you have to get to
the fire scene pretty early to get in on any action.

| remember my first fire. | was the second voluntesr on

the scene, so there was a pretty good chance | was going
to get in. But still it was a real footrace agalnst the other
voluntesrs to get to the captain in charge to find out what
our assignments would be, When | found the captain,

he was having a very engaging conversation with the
homeowner, who was surely having one of the worst days
of her life. Here it was, the middle of the night, she was
standing cutside in the pouring rain, under an umbrefla, In
her pajamas, barefoot, while her house was in flames.

1.11 TED TALK PART 2

The other voluntesr who had arrived Just before me—let’s call
him Lex Luthor—[Laughter] got to the captaln first and was
asked to go inside and save the homeowner's dog. The dog!
| was stunned with jealousy. Here was some lawyer or money
manager who, for the rest of his life, gets to tell people that
he went into a buming building to save a living creaturs, just
because he beat me by five seconds. Well, | was next. The
captain waved me over, He said, “Bezos, | need you to go
into the house. | need you to go upstairs, past the fire, and

| need you to get this worman a pair of shoes.” [Laughter] |
swear. 30, not exactly what | was hoping for, but off | went—
up the stairs, down the hall, past the "real” firefighters, who
were pretty much done putting out the fire at this point, into
the master bedroom to get a pair of shoes.

Now | know what you're thinking, but I'm no hero. [Laughter]
! carried my payload back downstairs where | met my
nemesis and the precious dog by the front door. We ook our
treasures outside to the homeowner, where, not surprisingly,
his received much more attention than did mine. A few weeks
later, the department received a letter from the homeowner
thanking us for the valiant effort displayed in saving her home.
The act of kindness she noted above all others: someone
had even gotten her a pair of shoes. [Laughter]
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1.12 TED TALK PART 3

In both my vocation at Robin Heod and my avocation as

a volunteer firefighter, | am witness to acts of generosity
and kindness on a monumental scale, but I'm also witness
to acts of grace and courage on an individual basis. And
you know what I've leamed? They all matter. So as [ look
around this room at peopie who either have achieved,

or are on their way to achieving, remarkable levels of
success, | would offer this reminder: Don't wait. Don't wait
until you make your first million to make a difference in

somebody's life. If you have something to give, give it now.

Serve food at a soup kitchen. Clean up a neighborhood
park. Be a mentor.

Not every day is going to offer us a chance to save
somebody’s life, but every day offers us an opportunity to
affect one. So get in the game, Save the shoes,

Thank you.

UNIT 2

2.1 TED TALK PREVIEW CLIP

Now, here come two more people, and immediately after,
three more pecple. Now we've got momentum, This is the
tipping point. Now we’ve got a movement.

2.3 LISTENING PART 1

Tara, could you tell us a little about yourself and
what you do?

I'm a “trend spotter” —that's someone who works to
understand patterns in consumer behavior. So | keep
track of new ideas or activities that are actually becoming
popular, and then | use that information to help businesses
develop new products and services,

So you mean you can Identify trends?

Absolutely. First, | gather research data. | read magazines,
articles, books, and blogs to see what's "hot” and

what's not. | also meet with different people—| visit their
hiomes, go shopping with them, and I've even eaten with
their families! This helps me understand what motivates
consumers. Then, | look for pattems in the data and | take
note of similar ideas.

2.4 LISTENING PART 2

How important is trend spotting to companles
today?

It's definitely important. Trend spotting is one of the ways
that businesses today find out more about their customers
and improve on thelr products. So through trend spotting,
companies learn more about their competitors, customer
preferences, and new forms of technology.

What kind of companles do you do trend spotting
for?

F've done trend spotting for brands, technology
departments, and even for start-ups. A previous project
I worked on was for an international sports brand that
was trying to enter China, My rasearch involved looking
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at social media profiles of Chinese teenagers, where |
noticed an interesting trend —Chinese teenagers change
their online profiles often, and they like experimenting with
different looks and styles. This information helped the
brand understand its customers better and succeed in the
Chinese youth markst,

2,7 INFOGRAPHIC CONVERSATION

[Speaker A is male; Speaker B is female]

A: [ want to get a smart bathroom scale. [ think it'll help
me lose weight.

B: How's it going to help?

Az A smart bathroom scale knows who the user is. It not
only shows you your weight, but also things like the

amount of fat in your body. Then it automatically sends
the information to my smartphone through the Intemet.

B: And how are you going to use that information?

A: Well, with this information on my phone or compurter,

I'll be able to monitor how much fat I'm losing. | can
also view graphs or charts showing my weight over the
past few months, so I'll get an idea of my progress and
overall health.

B: That sounds useful. So you can set your health goals
on the app and track how you’re doing?

A: Yeah, | think it'll be useful for seeing what types of
exercisas are batter for achieving my goals. For example,
| can record the date that | started doing yoga, and I'll be
able to track how well it's helping me lose weight,

B: OK, I'm going to get one, tool

2.11 TED TALK PART 1

S0, ladies and gentlemen, at TED we talk a iot about
leadership and how to make a movement, So let's watch
a movement happen, start to finish, In under three minutes
and dissect some lessons from it.

First, of course you know, a leader needs the guts to stand
out and be ridiculed. But what he's doing is so easy to
follow. So here’s his first follower with a crucial role; he’s
going to show everyone else how to follow,

Now, notice that the leader embraces him as an equal. So,
now it's not about the leader anymore; It's about them,
plural, Now, there he is calling to his friends. Now, if you
notice that the first follower is actually an underestimated
form of leadership in itself. i takes guts to stand out like
that. The first follower is what transforms a lone nut into a
leader. [Laughter] [Applause]

2.12 TED TALK PART 2

And here comes a second follower. Now it's not a lone nut,
it's not two nuts—three is a crowd, and a crowd is news.
S0 a movement must be public. It's important to show not
Just the leader, but the followers, because you find that new
followers emulate the followers, not the leader.




Now, here come two more people, and immediately after,
three more peopie. Now we've got momentum. This is the
tipping point. Now we've got a movement. So, notica that,
as more people join In, it's less risky.

So those that were sitting on the fence before, now have
no reason not to. They wen't stand out, they won't be
ridiculed, but they will be part of the in-crowd if they hurry.
[Laughter] So, over the next minuts, you'll see all of those
that prefer to stick with the crowd because eventually they
would be ridiculed for not joining in. And that's how you
make a movement.

2.13 TED TALK PART 3

But let’s recap some lessons from this. So first, if you are
the type, like the shirtless dancing guy that is standing
alone, remember the importance of nurturing your first few
followers as equals so it's clearly about the movement, not
you. OK, but we might have missed the real lesson here.

The biggest lessen, if you noticed —did you catch it?7—is
that leadership is over-glorified. That, yes, it was the
shirtless guy who was first, and he’ll get all the credit, but
it was really the first follower that transformed the lone
nut into a leader. So, as we're told that we should all be
leaders, that would be really ineffective.

If you really care about starting a movement, have the
courage to follow and show others how to follow. And
when you find a fone nut doing something great, have the
guts to be the first one to stand up and join in. And what a
perfect place to do that, at TED. Thanks. [Applause]

UNIT 3

3.1 TED TALK PREVIEW CLIP

What’s the fastest growing threat to Americans' health?
Cancer? Heart attacks? Diabetes? The answer is

actually none of these; it's Alzheimer’s disease. Every 67
seconds, someone in the United States is diagnosed with
Alzheimer's. As the number of Alzheimer’s patients triples
by the year 2050, caring for them, as well as the rest of the
aging population, will become an overwhelming societal

challenge.

3.3 LISTENING

My name is Kate, and maintaining an active and healthy
lifestyle is very important to me. | make sure | get enough
sleep avery night, and | try to have a balanced diet. Most
importantly, | exercise regulardy. | sometimes attend Pilates
classes at the gym, but | prefer to exercise outcdoors. Every
weekend, | either go for an 8 kilometer run or a 30-40
kilormeter bike ride.

I've been using an app on my iPhone for years to help
track my runs. Apart from recording the number of calories
1 bumn, the app also keeps track of how far I've run, the
time taken, and the different routes and surfaces that 1 run
along. This data is very important when I'm training for
marathons or half-marathons. Running is a sport against
yourself, so the app helps me stay disciplined.

o

For my bike rides, | use another app that tracks my current
cycling pace, average pace, and routes. Cycling is a
relatively new sport to me, $o it’s interesting to see how
my stamina improves with each ride. And since | usually go
cycling with friends who use the same app, being able to
share and compare our cycling data makes it more fun.

3.6 INFOGRAPHIC CONVERSATION

[Speaker A is female, Speaker B is malg)

A: Moming. Are you QK7 You look a hit tired.

B: Oh, hi there, Well, | am tired. | had a terrible night’s
sleep because | kept waking up.

A: Sorry to hear that. Is that normal?

B: Yeah, it’s been like that for a few months. I've tried
going to bed at different times, but | aiways still feel tired
the next day. | can’t really focus in clags sometimes as
I'm so tired.

A: There are lots of health and fithess trackers available
these days. Have you tried using one that tracks your
sleep?

B: How would a sleep tracker help?

A: |t monitors the quality of your sleep. Some trackers

even measure air temperature, the amount of light and
neise, and monitor how you breathe.

B: Really? But how is that going to help me sleep better?

A: Well, you'll get to know your sleep habits, so you can
see what helps you sleep. For example, you might find
that after exercise you're able to sleep better,

B: Hmm. | guess that could be ussful.

3.10 TED TALK PART 1

What's the fastest growing threat to Americans’ health?
Cancer? Heart attacks? Diabetes? The answer is actually
none of these; it's Alzheimer's disease. Every 67 seconds,
someone in the United States is diagnosed with Alzheimer’s.
As the number of Alzheimer's patients triples by the year
2050, caring for them, as well as the rest of the aging
population, will become an overwhelming societal challenge.

My family has experienced firsthand the struggles of
caring for an Alzhelmer’s patient, Growing up in a family
with three generations, I've always been very close to my
grandfather. When | was four years old, my grandfather
and | were walking in a park In Japan when he suddenly
got lost. It was one of the scariest moments I've ever
experienced in my life, and It was also the first instance
that informed us that my grandfather had Alzheimer's
disease. Over the past 12 years, his condition got worse
and worse, and his wandering in particular caused my
family a lot of stress. My aunt, his primary caregiver, really
struggled to stay awake at night to keep an eye on him,
and even then often falled to catch him leaving the bed. |
became really concemed about my aunt’s well-being as
well as my grandfather’s safety. | searched extensively
for a solution that could help my family's problems, but
couldn't find one.
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3.11 TED TALK PART 2

Then, one night about two years ago, | was looking after
my grandfather and | saw him stepping out of the bed. The
moment his foot landed on the floor, | thought, why don't

I put a pressure sensor on the heet of his foot? Once he
stepped onto the floor and out of the bed, the pressure
sensor would detect an increase in pressure caused by
body weight and then wirelessly send an audible alert

to the careglver’s smartphone, That way, my aunt could
sleep much better at night without having to worry about
my grandfather's wandering.

So now I'd like to perform a demonstration of this sock.
Could | please have my sock model on the stage? Great.
So oncs the patlent steps onto the floor—[Ringing]—an
alert is sent to the caregiver’s smartphone.

Thank you. [Applause]
Thank you, sock modal.
So this is a drawing of my preliminary design.

My desire to create a sensor-baged technology perhaps
stemmed from my lifelong love for sensors and technology.
When | was six years old, an eldetly farnily friend fell down
in the bathroom and suffered severe injuries. | became
concermned about my own grandparents and decided to
invent a smart bathroom system. Motion sensors would
be installed inside the tiles of bathroom floors to detect

the falls of elderly patients whenever they fell down in the
bathroom. 3ince | was only six years old at the time and |
hadn't graduated from kindergarten yat, | didn’t have the
necessary resources and tools to translate my idea into
reality, but nonetheless, my research experience really
implanted in me a finm desire to use sensors to help the
elderly people. | really believe that sensors can improve the
quality of Iife of the elderly.

3.12 TED TALK PART 8

[. . ] I've tested the davice on my grandfather for about

a year now, and it's had a 100 percent success rate in
detecting the over 800 known cases of his wandaring.

Last summier, | was able to beta test my device at several
residential care facilities in California, and I'm currently
incorporating the feedback to further improve the device
into a marketable product. Testing the device on a number
of patients made me realize that | nesded to invent solutions
for people who didn't want to wear socks to slegp at night.

So sensor data, collected on a vast number of patients,
¢an be useful for improving patient care and also leading to
a cure for the disease, possibly. For example, I'm currently
examining correlations between the frequency of a patient’s
nightty wandering and his or her daily activities and diet.
One thing I'll never forget is when my device first caught
my grandfather's wandering out of bed at night. At that
moment, | was really struck by the power of technology

to changs lives for the batter. People living happily and
healthily—that's the world that | imagine.

Thank you very much.
[Applause]
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UNIT 4
4.1 TED TALK PREVIEW CLIP

What do you think of when | say the word “design™? You
probably think of things like this, finely crafted objects that
you can hold in your hand, or maybe logos and posters
and maps that visually explain things, classic icons of
timeless design. But I'm not here to talk about that kind of
design. | want to talk about the kind that you probably use
every day and may not give much thought to, designs that
change all the time and that live inside your pocket.

4.3 LISTENING PART 1

Carrie, could you tell us a little about what you do?

I'm the director of communications for an economic
development organization in Virginia. | also create websites
for clients as a freelancer, and | write about Web design
and design trends for a number of sites like Design Shack,
Webdesigner Depot, and The Next Web. | write a lot about
how to create user experiences that feel great and natural.

What is user expeHence and why is it Important?

User experience is how a person fesls when using a
website. It includes the physical aspects of the design and
how the site works and functions. If the user experience

is poor, users will leave the site for something else. But a
good user experience engages and delights users. You
know the experience is good If you keep coming back to a
websgite or an app.

4.4 LISTENING PART 2

What are the most Important things you focus on
when designing a website?

Functionality, readability, and usability. These thres things
are vital when it comes to putting a website together. First,
the website has to do something useful and functional,
This typically means the design solves a problem for the
user, The problem can be anything from finding a new
pair of shoes to passing time with a fun game. Second,
the content needs to be visually pleasing. The text must
be easy to read and photos must be sharp, Finally, the
website must be easy to use. The design has to do what
the user expects in a way that makss sense.

4.7 INFOGRAPHIC CONVERSATION

[Speaker A is male; Speaker B is fernale]

A: We need to choose a restaurant for Naomi’s birthday
party.

B: Oh, yes. it's next Friday, isn’t it? Where should we go?
Any recommendations?

A: How about that new Italian restaurant on Brick Road?
Have you been there vet?

B: No, but we can check the reviews online .., Here we
go. Hmm good. Here, take a look. Nine out of ten.

A: Wow, all good reviews. But only five people have
reviewed it so far. | wonder how acourate this
information is.




B: Well, this website usually has pretty reliable reviews.

A: Maybe, but I still think it's better to go there ourselves
and check it out. A few times I've been to restaurants
that had good reviews, but they tumed out to be
disappointing.

B: Hmm ... 'm pretty sure it'll be fine. But OK; let's go
check it out.

4.11 TED TALK PART 1

What do you think of when | say the word “design”? You
probably think of things like this: finely crafted objects that
you ¢an hold in your hand, or maybe logos and posters
and maps that visually explain things, classic icons of
timeless design. But I'm not here to talk about that kind
of design. | want to talk about the kind that you probably
use every day and may not give much thought to, designs
that change all the time and that live inside your pocket.
I'm talking about the design of digital experiences and
specifically the design of systems that are so big that their
scale can be hard to comprehend. Consider the fact that
Google processes over one billion search queries every
day, that every minute, over 100 hours of footage are
uploaded to YouTube. That's more in a single day than

all three major U.S. networks broadcast in the last five
years combined. And Facebook transmitting the photos,
messages, and stories of over 1.23 bilion people. That's
almost half of the Internet population, and a sixth of
humanity.

These are some of the products that I've helped design
over the course of my career, and their scale is so massive
that they’ve produced unprecedented design challenges.
But what is really hard about designing at scale is this:

it's hard in part because it requires a combination of two
things, audacity and humility —audacity to believe that the
thing that you're making is something that the entire world
wants and needs, and humility to understand that as a
designer, it's not about you or your portfolio, it's about
the people that you're designing for, and how your work
just might help them live better lives, Now, unfortunatsly,
there's no school that offers the course Designing for
Humanity 101. 1 and the cther designers who work on
these kinds of products have had to kind of invent it as
we go along, and we are teaching ourselves the emerging
best practices of designing at scale, and today I'd like

to share some of the things that we’ve leamed over the
years,

4.12 TED TALK PART 2

Now, the first thing that you need to know about designing
at scale is that the little things really matter, Here's a

really good example of how a very tiny design element

can make a big impact. Now, the team at Facebook that
manages the Facebook “Like” button decided that it
nesded to be redesigned. The button had kind of gotten
out of sync with the evolution of our brand and it nesded
to be modemized. Now you might think, well, it’s a tiny
litle button, it probably is a pretty straightforward, easy
design assignment, but it wasn’t. Tums out, there were all

kinds of constraints for the design of this button. You had
to work within specific height and width parameters. You
had to be careful to make it work in a bunch of different
languages, and be careful about using fancy gradients or
borders because it has 1o degrade gracefully in old web
browsers. The truth is, designing this tiny little button was
a huge pain in the butt.

Now, this Is the new version of the hutton, and the
designer who led this project estimates that he spent

over 280 hours redesigning this button over the course

of months. Now, why would we spend so much time on
something so small? It's because when you're designing
at scale, there's no such thing as a small detail. This
innacent little button is seen on average 22 billion times a
day and on over 7.5 million websites, It's one of the single
most viewed design elements ever created. Now that’s a
lot of pressure for a little button and the designer behind it,
but with these kinds of products, you need 1o get even the
tiny things right.

4.13 TED TALK PART 3

[. . ] Now, when you set a goal to design for the entire
human race, and you start to engage in that goal in
earnest, at some point you run into the walls of the bubble
that you're living in. Now, in San Francisco, we get a little
mified when we hit a dead cell zone because we can't use
our phones to navigate to the new hipster coffee shop.
But what if you had to drive four hours to charge your
phone because you had no reliable source of electricity?
What if you had no access to public libraries? What if your
country had no free press? What would these products
start to mean to you? This is what Google, YouTube, and
Facebook look like to most of the world, and it’s what
they'll look like to most of the next five billion people to
come online. Designing for low-end cell phones is not
glamorous design work, but if you want to design for the
whols world, you have to design for where people are, and
not whers you are.

So how do we keep thig big, big picture in mind? We try to
travel outside of our bubble to see, hear, and understand
the people we're designing for. We use our products in
non-English languages to make sure that they work just as
well, And we try to use one of these phones from time to
time to keep in touch with their reality.

So what does it mean to design at a global scale? it means
difficult and sometimes exasperating work to try to improve
and evolve products. Finding the audacity and the humility
to do right by them can be pretty exhausting, and the
humility part, it’s a little tough on the design ego. Because
these products are always changing, everything that I've
designed in my career is pretty much gone, and everything
that | will design will fade away. But here’s what remains:
the never-ending thrill of belng a part of something that is
0 big, you can hardly get your head around it, and the
promise that it just might change the world.

Thank you.
[Applause]
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UNIT 5
5.1 TED TALK PREVIEW CLIP

This theater is huilt on Copacabana, which Is the most
famous beach in the world, but 25 kilometers away from
here in the North Zone of Rio lies a community called Viia
Cruzeiro, and roughly 80,000 people live thers. Now, the
people here in Rio mostly know Vila Cruzeire from the
news, and unfortunately, news from Vila Cruzeiro often is
not good news.

5.2 LISTENING PART 1

Martin, could you tell us about the Mi Parque
Foundation and what It alms to do?

Basically, the foundation aims to improve the lives of poor
families in Chile by creating more green parks and spacss.
Most of the public spaces in poor neighborhoods in Chile
are dirty and ugly. Many poor families don't have accass to
beautiful green parks where they can spend time with their
loved ones or be outside In nature, That's why we named the
foundation “Mi Parque,” which means “My Park” in English.

8.3 LISTENING PART 2

Why do you believe It's so important to increase
access to green spaces?

Apart from the environmental benefit, | firmly believe that
having more parks and green spaces in a neighborhood
gives local residents a sense of pride and belonging. The
neighborhood will look prettier, and pecple will want to
spend more time outdoors. As neighbors spend more time
together in these parks, there’ll ba more opportunities for
community building. We try 1o educate the public about
this through social media, public campaigns, workshops,
and other events.

Is community buillding important to your foundation?

Absolutely. We involve the local community through all
the stages of the project, from design and construction
to maintenance. Generally, for each project, we try to get
funds from a private company. Then, once we've secured
the funding, we start the design process with the local
families, keeplng in mind their needs and concerns. After
that, we rely on volunteers from the local community

and the private company to cany out construction and
maintenance. We want to empower local communities

to take ownership of these green spaces. Our studies
have shown that when we involve local volunteers in the
project, they become more motivated to take care of their
neighbarhood and create a better place to live,

5.6 INFOGRAPHIC CONVERSATION

[Speaker A is male; Speaker B is female]
A: Welcome back! How was your trip to Malaysia? Where
did you go?

B: It was shott but sweet. | visited Malacea. Have you
been thera?
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A: Yeah, but that was a really long time ago.
B: Do you remember the river?

A: Er, not much. But | remember it was lined with all these
old buildings that were falling apart.

B: Right. But you wouldn’t recognize it now. It's been
completely transformed.

A: Really?

B: Yeah. It's all besn cleaned up. All the old buildings have
besen tumed into cool little shops and restaurants,

A: Oh yeah?

B: And the buildings are brightly painted with murals that
show Malacca’s history and culture. They can be seen
all along the river. A cruise takes you down the river, so
you can see them all.

A: You took a cruise?

B: Yeah. It's beautiful at night when it's all lit up.

A: Hmim, | should go back someday to check it out.
B: Yeah, it's definitely worth another visit.

5.10 TED TALK PART 1

Dre Urhahn: This theater is built on Copacabana, which

Is the most famous beach in the world. But 25 kilometers
away from here in the North Zone of Rio lies a community
called Vila Cruzeiro, and roughly 60,000 people live there.
Now, the people here in Rio mostly know Vila Cruzeiro from
the news, and unfortunately, news from Vila Cruzeiro often
is not goed news, But Vila Cruzeiro is also the place where
our story begins.

Jeroen Koolhaas: Ten years ago, we first came to Rio

to shoot a documentary about life in the favelas. Now,

we leamed that favelas are informal communities, They
emerged over the years when immigrants from the
countryside came to the cities looking for work, like

cities within the cities, known for problems with ¢rime,
poverty, and the viclent drug war between police and

the drug gangs. S0 what struck us was that these were
communities that the people who lived there had built with
their own hands, without a master plan and like a giant
work in progress. Where we're from, in Holland, everything
is planned. We even have rules for how to follow the rules,
[Laughter]

DU: So the last day of filming, we ended up in Vila
GCruzeiro, and we ware sitting down and we had a drink,
and we were overlooking this hill with all these houses,
and most of these houses looked unfinished, and they
had walls of bare brick, but we saw some of these houses
that were plastered and painted, and suddenly we had
this idea: What would it look like if all these houses would
be plastered and painted? And then we imagined one big
design, one big work of art. Who would expect something
like that in a place like this? So we thought, would that
even be possible?




8.11 TED TALK PART 2

[. . ] JK: We had a friend. He ran an NGO in Vila Cruzeiro.
His name was Nanko, and he also liked the idea. He said,
“You know, everybody here would pretty much love to
have their houses plastered and painted. It's when a house
is finished.” So he introduced us to the right people, and
Vitor and Maurinho became our crew. We picked three
houses in the center of the community and we start here.
We made a fow designs, and everybody liked this design
of a boy flying a kite the best. So we started painting, and
the first thing we did was to paint everything biue, and we
thought that looked already pretty good. But they hated

it. The people who lived there really hated it. They said,
“What did you do? You painted our house in exactly the
same color as the police station.” {Laughter] In a favela,
that is not a good thing. Also the same color as the prison
cell. So we quickly went ahsad and we painted the boy,
and then we thought we were finished, we were really
happy, but still, it wasn't good bscause the little kids
started coming up to us, and they said, "You know, there’s
a boy flying the kite, but where is his kite?” We said, "Uh,
it's art. You know, you have to imagine the kite.” [Laughter]
And they said, “No, no, no, we want to see the kite.” So
we quickly installed a kite way up high on the hill, so that
you could see the boy flying the kite and you could actually
se6 a kite. So the local news started writing about it, which
was great, and then even The Guardian wrote about it:
*Notorious slum becomes open-air gallery.”

8.12 TED TALK PART 3

[ . .] DU: So then we received an unexpected phone

call from the Philadelphia Mural Arts Program, and they

had this question if this idea, our approach, If this would
actually work in North Philly, which is one of the poorest
neighborhoods in the United States. So we immediately
said yes. We had no idea how, but it seemed like a very
interesting challenge, so we did exactly the same as we did
In Rio, and we moved into the neighborhood and started
barbecuing. {Laughter] So the project took almost two
years to complete, and we made individual designs for
every single house on the avenue that we painted, and we
made these designs together with the local store owners,
the building owners, and a team of about a dozen young
men and women. They were hired, and then they were
trained as painters, and together they transformed their own
neighborhood, the whole street, into a giant patchwork of
color. [Applause] And at the end, the city of Philadelphia
thanked every single one of them and gave them like a merit
for their accomplishment.

[. . ] DU: So while this is happening, we are bringing

this idea all over the world. So, like the project we did in
Philadelphia, we are aiso Invited to do workshops, for
instance in Curagao, and right now we’re planning a huge
project in Haiti,

JK: So the favela was not only the place where this idea
started. It was also the place that made it possible to work
without a master plan, because these communities are
informal—this was the inspiration—and in a communal

effort, together with the people, you can almost work like
in an orchestra, where you have a hundred instruments
playing together to create a symphony.

DU: So we want to thank everybody who wanted to
bacome part of this dream and supported us along the
way, and we are looking at continuing.

JK: Yeah. And so one day pretty soon, when the colors
start going up on these walls, we hope more people will
join us, and, you know, join this big dream, and so that
maybe one day, the whole of Vila Cruzeiro will be painted.
DU: Thank you.

[Applause]

UNIT 6
6.1 TED TALK PREVIEW CLIP

We desperately need great communication from our
scientists and engineers in order to change the world. Our
scientists and engineers are the ones that are tackling

our grandest challenges, from energy to environment to
health care, among others, and if we don’t know about it
and understand it, then the work isn’t done, and | believe
it’s our responsibiiity as non-scientists to have these
interactions.

6.2 LISTENING

Neil, who do you usually present to? What kinds of
presentations do you give?

| present to all kinds of teachers—elementary school
teachers, secondary school teachers, teachers in intensive
English programs, teachers of adult learners, new
teachers, and experienced teachers. | usually talk about
language teaching and leadership development.

How do you plan and prepare for your
presentations?

Bofore the presentation, | find out as much as | can about
my audience. Sometimes, | send a survey to the teachers
who are coming to my presentation to lean about their
concems and what they would like to see.

| make sure | am up to date in my knowledge of my
presentation topic, and | also prepare a list of useful
websites and books. This list allows the teachers to
explore other ideas after the presentation.

( usually create slides for my presentation. And in my
slides, | try to include photos so that it's easier for the
audience to follow my presentation.

What's your presentation style?

| always bagin my presentation with a challenge. For
example, identifying one idea from my presentation that
they are going to use within the next week. | do this so
that my audience isn't just sitting and listening, but actively
thinking about my presentation topic.

1 also like to get my audience to work in groups. It gives
audience members a chance to discuss the ideas that 'm
sharing. Often, they come up with ideas that allow all of us
1o leamn.,
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6.5 INFOQRAPHIC CONVERSATION
[Jon is male; Mel Is female]

Jon: Mel, have you been in touch with Rita recently?
Mel: Hey, Jon. No, why?

Jon: | have to present to a cllent next week and | want her
to check some information | have. But | can't get hold
of her.

Mel: Have you tried calling her?
Jom: I texted her a few times this moming.
Mel: Why don’t you give her a call?

Jon: | did-—last night—but got her voicerail. She's always
busy. Anyway, she should have the texts | sent.

Mel: | would call again. lt's much quicker. Texting never
works for me. | much prefer to speak to people. And
there’s no misunderstanding when you speak to
someone directhy.

Jon: Yeah, maybe, but you can read and reply to texts
any time. | usually avoid calling because people are
always busy and they never answer. A text allows
you to reply when it's convenient.

Mel: Hmm. | guess I'm just old-fashioned. People just
seem to ignore texts. If | really need someons, | call
them. Just try giving her a call.

Jon: OK. | guess you're right, Il try later.

6.9 TED TALK PART 1

Five years ago, | experienced a bit of what it must have
been like to be Alice in Wonderland. Penn State asked me,
a communications teacher, to teach a communications
class for engineering students. And | was scared. [Laughter]
Really scared. Scared of thess students with their big brains
and their big books and their big, unfamiliar words, But as
these conversations unfolded, | experienced what Alice must
have when she went down that rabbit hole and saw that
door to a whole new world. That's just how i felt as [ had
those conversations with the students. | was amazed at the
ideas that they had, and | wanted others to experience this
wonderland as well. And | belisve the key to opening that
door is great communication.

We desperately need great communlcation from our
scientists and engineers in order to change the world. Our
scientists and engineers are the ones that are tackling
our grandest challenges, from energy to environment to
health care, among others, and if we don't know about it
and understand it, then the work isn"t done, and | belisve
it's our responsibility as non-scientlsts to have these
interactions. But these great conversations can’t occur if
our scientists and engineers don’t invite us in to see their
wonderand. So scientists and engineers, please, tak
nerdy 0 us.

6.10 TED TALK PART 2

I want to share a few keys on how you can do that to make
sure that we can see that your science is sexy and that your
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engineering is engaging. First question to answer for us:

S0 what? Tell us why your science Is relevant to us. Don't
just tell me that you study trabeculae, but tell me that you
study trabeculae, which is the mesh-like structure of our
bones because it's important 1o understanding and treating
osteoporosis.

And when you're describing your science, beware of
jargon. Jargon is a barrier to our understanding of your
ideas. Sure, you can say “spatial and temporal,” but why
not just say "space and time,” which is so much more
accessible to us? And making your ideas accessible is not
the same as dumbing it down. Instead, as Einstein said,
make everything as simple as possible, but no simpler.
You can clearly communicate your science without
compromising the ideas. A few things to consider are
having examples, stories, and analogies. Those are ways
to engage and excite us about your content. And when
presenting your work, drop the bullet points. Have you
ever wondered why they're called bullet points? {Laughter]
What do bullets do? Bullets kill, and they will kill your
presentation. A slide like this is not only boring, but it relies
too much on the language area of our brain, and causes
us to become overwhelmed. Instead, this example slide by
Genevieve Brown is much more effective. It’s showing that
the special structure of trabeculae are so strong that they
actually inspired the unique design of the Eiffel Tower, And
the trick hers is to use a single, readable sentence that the
audience can key into if they get a bit lost, and then provide
visuals which appeal to our other senses and create a
deeper sense of understanding of what’s being described.

6.11 TED TALK PART 3

So [ think these are just a few keys that can help the rest
of us 1o open that door and see the wonderland that is
science and englneering. And because the engineers that
I've worked with have taught me to become really in touch
with my inner nerd, | want to summarize with an equation.
[Laughter] Take your science, subtract your bullet points
and your jargon, divide by relevance, meaning share
what's relevant to the audience, and multiply it by the
passion that you have for this incredible work that you're
dolng, and that is going to equal incredible Interactions
that are ful of understanding. And so, scientists and
engineers, when you've solved this equation, by all means,
talk nerdy to me. [Laughter] Thank you. [Applause]

UNIT 7
7.1 TED TALK PREVIEW CLIP

Where do you come from? It's such a simple question, but
these days, of course, simple questions bring ever more
complicated answers.

People are always asking me whers | coma from, and
they’re expecting me to say India, and they're absolutely
right, insofar as 100 percent of my blood and ancestry
does come from india. Except, I've never lived one day of
my life there.




7.3 LISTENING PART 1

I'm Janice. My parents are from Madelra, Portugal, but |
was bom in a small mining town in South Africa. When |
was 24, | moved to Portugal, and that's where | met my
husband, Martin, who's from the U.K. In 2001, Martin

got a job in Hong Kong, 8o we moved there after we got
married. Both my children, Bella and Zach, were bom
there. Then in 2009, we moved to Australia. Now | live with
my kids here in Singapore.

7.4 LISTENING PART 2

To me, my home is where | live at that moment. I've found
it easier and quicker to adjust to my new country this way. |
encourage my children to do the same—you know, to enjoy

and discover the best of the place we live in at that moment.

i love that my family is very open-minded to all people
and that we're always Interested in leaming about other
cultures. My children have been leaming Mandarin from
a very young age, and have friends from very different
backgrounds.

At the same time, | want my children to know where thelr
family comes from. So we often travel to South Africa,
Portugal, and the U.K. to visit family.

7.7 INFOGRAPHIC CONVERSATION
[Speaker A is female; Speaker B s malg]

A: Hay, you know Nigk, right? My colleague at work.

B: Yeah, why?

A: He's leaving. He's moving to France next month.

B: Really? | thought he was pretty settled here.

A: Well, his wife got a job offer. She’s half French, and
her parents are living In France now. So they think it's
better to move there,

B: | see. You know, my sister's thinking of leaving her job,
too. She’s been working in her current company for five
years.

Az Is she going to study?

B: Yeah. She wants to go somewhere new and leam new
stuff,

A: Seems like everyone is leaving for one reason or
another. What about you?

B: Ma? Er, | don't think | want to move to another country.,

I've lived here all my life, and | don’t think | could get
used to living somewhere elsel

7.11 TED TALK PART 1

Where do you come from? It's such a simple question, but
these days, of course, simple questions bring ever more
complicated answers,

People are always asking me where | come from, and
they're expecting me to say India, and they’re absolutely
right, Insofar as 100 percent of my blood and ancestry
does come from India. Except, I've never lived one day of
my life there. | can’t speak even one word of its more than

22,000 dlalects. So 1 don't think [’ve really earned the right
to call myself an Indian. And If “Where do you come from?”
means “Where were you bom and ralsed and educated?”
then I'm entirely of that funny little country known as
England, except | left England as soon as | completed my
undergraduate education, and all the time | was growing
up, | was the only kid in all my classes who didn't begin

to look like the classic English heroes represented in our
textbooks. And if “Where do you come from?” means
“Where do you pay your taxes? Where do you see your
doctor and your dentist?” then I'm very much of the United
States, and | have been for 48 years now, since | was a
really small child. Except, for many of those years, I've had
to carry around this funny litle pink card with green lines
running through my facs identifying me as a permanent
alien, | do actually feel more alien the longer | live there.
[Laughter]

And If “‘Where do you come from?” means “Which place
goes deepest inside you and where do you try to spend
most of your ime?” then I'm Japanese, because I've been
living as much as | can for the last 25 years in Japan.
Except, all of those years I've been there on a tourist visa,
and I'm fairly sure not many Japanese would want to
congicier me one of them.

7.12 TED TALK PART 2

[. . .] And for more and more of us, home has really less
to do with a piece of soil than, you could say, with a piece
of soul. If somebody suddenly asks me, “Where's your
home?” | think about my swesetheart or my closest friends
or the songs that travel with me wherever | happen to be.

{. . ] The number of people living in countries not their
own now comes to 220 million, and that's an almost
unimaginable number, but it means that if you took the
whole population of Canada and the whole population of
Australia and then the whole population of Australia again
and the whole population of Canada again and doubled
that number, you would still have fewer people than belong
1o this great floating tribe. And the number of us who live
outside the old nation-state categories is Increasing so
quickly, by 84 million just in the last 12 years, that soon
there will be more of us than there are Americans. Already,
we represent the fifth-largest nation on Earth, And in fact,
in Canada’s largest city, Toronto, the average resident
today is what used to be called a foreigner, somebody
born in a very different country.

7.13 TED TALK PART 3

[ . .] Many of the people living in countrles not their own
are refugees who never wanted to leave home and ache
to go back home. But for the fortunate among us, | think
the age of movement brings exhilarating new possibilities.
Certainly when I'm traveling, especially to the major cities
of the world, the typical person | meet today will be, let's
say, a half-Korean, half-German young woman living

in Paris. And as soon as she meets a half-Thai, half-
Canadian young guy from Edinburgh, she recognizes him
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as kin. She realizes that she probably has much more in
common with him than with anybody entirely of Korea

or entirely of Germany. So they become friends. They

fall in love, They move to New York City. [Laughter] Or
Edinburgh. And the little gil who arises out of their union
will of course be not Korean or German or French or Thai
or Scotch or Canadian or even American, but a wonderful
and constantly evolving mix of all those places. And
potentially, everything about the way that young woman
dreams about the world, writes about the weorld, thinks
about the world, could be something different, because it
comes out of this almost unprecedented blend of cultures.
Where you come from now is much less important than
where you're going. More and more of us are rooted in the
future or the present tense as much as in the past, And
home, we know, is not just the place where you happen to
be born. it's the place where you become yourself.

UNIT 8
8.1 TED TALK PREVIEW CLIP

Today I'm going to show you an electric vehicle that
weighs less than a bicycle, that you can carry with you
anywhers, that you can charge off a normal wall outlet In
16 minutes, and you can run it for 1,000 kilometers on
about a dollar of electricity.

8.2 LISTENING

Gyril Burguiere lives in Portland in the United States. Most
of the people in the city drive or take public transportation
to work, but Burguiere's daily commute Is special—he
travels down a river on a board|

Burguiere is passionate about stand up paddie boarding,
also known as SUP. He was looking for a way to spend
more time practicing the sport, so he decided that

it would be a great idea to commute by SUP, Every
moming, Burguiere walks to the Willamette River near
his house. By 7 a.m., he’s all ready to begin his journey
down the river. He has to paddle about four kilometers
to get to his office in the downtown area.

Burguiere enjoys his commute very much, He loves that
he's able to exercise every moming. It has helped him train
for SUP competitions. He also enjoys being surrounded by
nature and wildlife. He gets to observe different kinds of
birds. Once, he even came close to a sea lion!

Although there were times when Burguiere had to paddie
through snowstorms or rain, he believes that it’s part

of the fun of his commute. Burguiere hopes that his
unusual commute can inspire his children to do something
interesting and different.

8.8 INFOGRAPHIC CONVERSATION

[Speaker A is femnale; Speaker B is malej

A: Have you ever thought about traveling to space?
B: Not really. Why?

A: | read that by 2030, people will probably be able to take
their vacations in space.
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B: Space tourists? Cooll

A: Yeah. Virgin Galactic and a few other companies are
already working on it. Would you like to go into space if
you had the chance—and the money?

B: Oh yeah, I'd love 1o, but | guess it'll be pretty risky,
right?

At | think so. But they will be doing test flights for the next
few years. [ guess they won’t begin to sell tickets till it's
safe,

B: It must be amazing to look down on Earth. Imagine the
Views.

A: Absolutely. And floating in space would be incredible,
too.

B: Yeah. But I'm sure tickets won't be cheap.

A: Yeah. It’s going to cost at least $250,000.

B: Well, maybe it’ll get cheaper—you know, when it
becomes popular.

A: Yeah. One day, we all might be able to go into space
on day tripsl

8.9 TED TALK PART 1

Today I'm going to show you an electric vehicle that
weighs less than a bicycle, that you can carry with you
anywhere, that yout can charge off a normal wall outlet

in 15 minutes, and you can run it for 1,000 kilometers

on about a dollar of electricity. But when | say the word
electric vehicle, people think about vehicles, They think
about cars and motorcycles and bicycles, and the
vehicles that you use every day. But if you come about it
from a different perspective, you can create some more
interesting, more novel concepts. So we built something.
I've got some of the pieces in my pocket here. So this

is the motor. This motor has enough power 1o take you
up the hills of San Francisco at about 20 miles per hour,
about 30 kilometers an hour, and this battery, this battery
right here has about 6 miles of range, or 10 kilometers,
which is enough to cover about half of the car trips in the
U.S. alone. But the best part about these components

Is that we bought them at a toy store. These arg from
remote control airplanes. And the perfonrmance of these
things has gotten so good that if you think about vehlcles
a little bit differently, you can really change things.

So today we're golng to show you one example of how
you can use this, Pay attention to not only how fun this
thing is, but also how the portability that comes with this
can totally change the way you interact with a city like San
Francisco.

8.10 TED TALK PART 2

[Music] [6 Mile Range] [Top Speed Near 20mphj

[Uphlll Climbing] [Regenerative Braking]

[Applause] [Cheers]

So we'll show you what this thing can do. It’s really
maneuverable. You have a hand-held remote, so you can
pretty easily control acceleration, braking, go in reverse if




you'd like, also have braking. It’s incredible just how light
this thing is. | mean, this is something you can pick up and
carry with you anywhere you go.

So I'll leave you with one of the most compelling facts
about this technology and these kinds of vehicles. This
uses 20 times less snergy for every mile or kilometer

that you travel than a car, which means not only is this
thing fast to charge and really cheap to build, but it also
reduces the footprint of your energy use in terms of your
transportation. So instead of locking at large amounts of
energy needed for each person in this room to get around
in a city, now you can look at much smaller amounts and
more sustainable transportation.

So next time you think about a vehicle, | hope, like us,
you're thinking about something new.

Thank you.
[Applause]

UNIT 9

9.1 TED TALK PREVIEW CLIP

A couple of weeks ago, | was at a dinner party and the
man to my right started telling me about all the ways that
the Internet is degrading the English language. He brought
up Facebook, and he said, “To defriend? | mean, is that
even a real word?”

| want to pause on that question: What makes a word
real? My dinner companion and | both know what the
verb *defriend” means, so when does a new word like
*defriend” become real? Who has the authority to make
those kinds of official decisions about words, anyway?

9.2 LISTENING PART 1

Dr. Browne, could you tell us a bit about what
you do?

I'm a corpus linguist, which means | use computers 1o
study how people use language.

I'm interested in online learning and my focus is to make it
easier for people to learn and teach English,

I've created many apps, tools, and websites that help
people to learn high-frequency vocabulary words—words
that people use most often—or improve their reading and
listening skills.

Why Is leaming vocabulary so important for English
learners?

Vocabulary are the essential bullding blocks of language.

Although there are many words in English, we don’t

really need to know so many words to get by. In fact, an
average college-educated native speaker of English only
knows about 30,000 words, or about 5 percent of the
English language. Unfortunately, most non-native speakers
know far fewer than this. For example, in Japan, the
average student knows only about 2,300 words,

To help address this problem, | created a list of core,
high-frequency words for the English language learner. The

]

New General Service List {or NGSL) contains 2,800 words,
which represents less than 0.05 percent of the English
language.

This word list, however, allows leamers to understand
about 92 percent of English words that appear In everyday
life.

9.3 LISTENING PART 2

Do you think learning slang can help students learn
English?

Generally speaking, ves.

Slang often appears In books and movies, so knowing

some of the most common slang expressions can help
increass students’ learning opportunities.

Knowing slang may also help them learn how to
communicate with each other in informal situations.

However, | feet that students should first leam the core
words in English, such as those In the NGSL, before
learing slang. If they do that, they will more quickly reach
the level where they can understand English without the
help of a dictionary or a teacher,

9.6 INFOGRAPHIC CONVERSATION

[Speaker A is fernale; Speaker B is male]

A: Hey, did you know that the Word of the Year in 2015
wasn't even a word? tt was an emaji,

B: An emoji? How coms they chose that?

A: Apparently in that year there were a lot more people
using emaiis to communicate. Guess what the most
popular one was?

B: The smiley?

A: Nope. The tears of joy one. That's the one they chose.
Do you know it?

B: Oh yeah, | do. | use it sometimes.

A: Me, too. | didn't use to include emolis at all in my texts,
but I've realized how creative | could be with them! It's
much simpler to use an emaji than to describe how |
fesl—like i I'm laughing so hard that I'm crying.

B: Yeah, you're right. And also when you want to make
sure people realize you're joking. It's so easy to
misunderstand text messages. | used to send setious
replies to my friend, and then find out later that he was
just joking!

A: Yeah, | don’t think emoijis used to be that common. But
now they're definitely an important feature of mobile
and online communication.

B: Facebook has even expanded its “Like” button to

include a few emoijis. They say this helps pecple to
better express themselves!

9.10 TED TALK PART 1

[. . J A couple of weeks ago, | was at a dinner party and
the man to my right started telling me about all the ways
that the Intemet Is degrading the English language. He
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brought up Facebook, and he said, "To defriend? | mean,
Is that even a real word?” | want to pause on that question:
What makes a word real? My dinner companion and |
both know what the verb “defriend" means, so when does
a new word like “defriend” become real? Who has the
authority to make those kinds of official decisions about
words, anyway? Those are the questions | want to talk
about today.

I think most people, when they say a word isn’t real, what
they mean is, it doesn't appear in a standard dictionary.
That, of courss, raises a host of other questions, including,
who writes dictionaries?

[ . ] Even the most critical peopie out there tend not to be
very critical about dictionaries, not distinguishing among
them and not asking a whole lot of questions about who

just the way dictionary editors do. | hope you can enjoy
being part of the creativity that is continually remaking our
language and keeping it robust.

So how does a word get into a dictionary? It gets in
because we use It and we keep using it, and dictionary
editors are paying attention to us. If you're thinking, “But
that lets all of us decide what words mean,” | would

say, “Yes it does, and it always has.” Dictionaries are a
wonderful guide and resource, but there is no objective
dictionary authority out there that is the final arbiter about
what words mean. If a community of speakers is using a
word and knows what it means, it's real. That word might
be slangy, that word might be informal, that word might be
a word that you think Is illogical or unnecessary, but that
word that we're using, that word is real.

edited them. Just think about the phrase “Look it up in the Thank you,
dictionary,” which suggests that all dictionaries are exactly [Applause]
the same.

UNIT 10

9.11 TED TALK PART 2
10.1 TED TALK PREVIEW CLIP

[. . .] Here's the thing: If you ask dictionary editors, what
they'll tell you is they're just trying to keep up with us as
we change the language. They're watching what we say
and what we write and trying to figure out what’s going to
stick and what's not golng to stick. They have to gamble,
because they want to appear cutting edge and catch the
words that are going to make it, such as LOL, but they
don’t want to appear faddish and include the words that
aren't going to make it, and | think a word that they're
watching right now is YOLO, you only live once.

Now | get to hang out with dictionary editors, and you
might be surprised by one of the places where we hang
out. Every January, we go to the American Dialect Society
annual meeting, where among other things, we vote on the
word of the vear.

[. . .] Now, a few weeks before our vote, Lake Superior
State University issues its list of banished words for the
year. What is striking about this is that there's actually often
quite a lot of overlap between thair list and the list that we
are considering for words of the year, and this is because
we're noticing the same thing. We're noticing words

that are coming into prominence. It's really a question of
attitude. Are you bothered by language fads and language
change, or do you find it fun, interesting, something worthy
of study as part of a living language?

9.12 TED TALK PART 3

[ . ] Inretrospect, we think it's fascinating that the word
“nice” used to mean silly, and that the word "decimate”
used to mean to kill one in every ten. [Laughter] We think
that Ben Franklin was being silly to worry about “notice” as
a verb. Well, you know what? We're going to look pretty
silly in a hundred years for worrying about “impact” as a
verb and “invite” as a noun. The language is not going

to change so fast that we can’t keep up. Language just
doesn’t work that way. | hope that what you can do is find
language change not worrisome but fun and fascinating,
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S0 we're going to test the machine. So first of all, give me
your poker face. Yep, awesome. [Laughter] And then as
she smiles, this is a genuine smiile, it's great. So you can
see the green bar go up as she smiles,

10.2 LISTENING PART 1

Cralg, could you tell us a little bit about what you do?

I'm the deputy academic head at an intemational school.
In addition to my teaching duties, | also take on the role

of a guidance counselor there. So | speak with students
whenever they are facing any difficulties, and offer them
advice. Most of my students are between 18 and 22 years
old.

What kind of problems do you usually help your
students with?

Some of the common challenges they face are uncertainty
about what jobs they want to do in the future, and family
problems. As | work in an intemational school, | also

meet some students who have trouble adjusting to a new
country and school environment.

10.3 LISTENING PART 2

How do you help the students who come to you?

It depends on the kind of problem they're facing. But the
most impottant thing is to first help them better understand
their own emotions. | usually get them to think about

why they are feeling a certain way. By breaking down the
prablem, it's easier to identify the cause and deal with it In
a suitable way.

How important is it for us to manage our emotions?

We make big and small decisions every day, and they
shape our direction in life. All of these decisions are
influenced by our emotions. So it's really important for us
to know how to understand and manage our emotions
effectively. It will help us to make good life decisions.




10.6 INFOGRAPHIC CONVERSATION
[Speaker A is female; Speaker B is male]

A: How was your job interview? Did it go well?

B: I'm not sure. | think | did okay. But they asked me to
take an EQ test.

A: Really?
B: Yeah. | had to answer 40 multiple choice questions

about what I'm like and what I'd do in different
situations.

A: Did they tell you how you did?
B: No. They just said they'd get in touch.
A: Hmm. | wonder why they gave you that test.

B: Well, the position involves a lot of team work and
negotiation with business partners. They told me that
the EQ test really helped them find people who are
suited for the job.

A: Better than an IQ test?

B: Yeah. According to them, EQ is more relevant.
A: Have you ever done an EQ test before?

B: No, that was the first... Have you?

A: Yes, actually. Just a simple one online.

B: How was it?

A: Well, | scored low in self-awareness, but did well in
managing refatlonships.

B: Hmm. Well, | think you are good at dealing with people.

You get on well with everybody at work.

A: Thanks. Anyway, let me know the results of your
interview. Good luck!

B: Sure!

10.9 TED TALK PART 1

Our emotions influence every aspsct of our lives, from
our health and how we leam, to how we do business
and make decisions, big ones and small. Our emotions
also influsnce how we connect with one another. We've
evolved to live in a world like this, but instead, we're
living more and more of our Jives like this—this is the text
message from my daughter last night—in a world that’s
devoid of emotion. So I'm on a mission to change that. |
want to bring emotions back Into our digital experiences.

| started on this path 15 years ago. | was a computer
scientist in Egypt, and | had just gotten accepted to a
Ph.D. program at Cambridge University.

[ . .] At Cambridge, thousands of miles away from home,
| realized | was spending more hours with my laptop than
| did with any other human. Yet despite this intimacy, my
faptop had absolutely no idea how | was feeling. it had
no idea If | was happy, having a bad day, or stressed,
confused, and so that got frustrating. Even worse, as

| cornmunicated online with my family back home, |

felt that all my emotions disappeared in cyberspace. |
was homesick, | was lonely, and on some days | was

actually crying, but all | had to communicate these
emotions was this. [Laughtet] Today's technology has

lots of 1Q, but no EQ; lots of cognitive inteligence, but

no emotional intelligence. So that got me thinking, what

if our technology could sense our emotions? What if our
devices could sense how we felt and reacted accordingly,
just the way an emotionalty intelligent friend would? Those
questions led me and my team to create technologies that
can read and respond to our emotions, and our starting
point was the human face.

10,10 TED TALK PART 2

. . ] So the best way to demonstrate how this technology
works is to try a live demo, so | need a volunteer,
preferably somebody with a face. [Laughter] Cloe’s going
1o be our volunteer today.

[ . ] As you can ses, the algorithm has essentialty

found Cloe’s face, so it's this white bounding box, and
it's tracking the main feature points on her face, so

her eyebrows, her eyes, her mouth, and her nose. The
question is, can It recognize her expression? So we're
going to test the machine. So first of all, give me your
poker face. Yep, awesome. [Laughter] And then as she
smiles, this is a genuine smile, it's great. So you can see
the green bar go up as she smiles. Now that was a big
smile. Can you try like a subtle smile to see if the computer
can recognize? It doss recognize subtie smiles as well.
We've worked really hard to make that happen. And then
eyebrow raised, indicator of surprise. Brow furrow, which
is an Indicator of confusion, Frown. Yes, perfect. So these
are all the different action units. There’s many more of
them. This Is just a slimmed-down demo. But we call each
reading an emation data point. [. . ]

40.11 TED TALK PART 3

[ . .1 So, so far, we have amassed 12 billion of these
emotion data points. It's the largest emotion database In
the world. We've collected it from 2.9 million face videos,
people who have agreed to share their emotions with us,
and from 75 countries around the world. It's growing every
day. It blows my mind away that we can now quantify
something as personal as our emotions, and we can do it
at this scale.

So what have we leamed to date? Gender. Our data
confirms something that you might suspect. Women are
more expressive than men. Not only do they smile more,
thelr smiles last longer, and we ¢an now really quantify
what is it that men and women respond to differently,
Let's do culture: So in the United States, women are 40
percent more expressive than men, but curiously, we
don't see any difference in the U.K. between men and
women. [Laughter] Age: People who are 50 years and
older are 25 percent more emotive than younger people.
Women in their 20s smile a lot more than men the same
age, perhaps a necessity for dating. But perhaps what
surprised us the most about this data is that we happen to
be expressive all the time. [ . ]
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10.12 TED TALK PART 4

[. . .] Where is this data used today? In understanding
how we engage with media, so understanding virality
and voting behavior; and also empowering or emotion-
enabling technology, and | want to share some examples
that are especially close to my heart. Emotion-enabled
wearable glasses can help individuals who are visually
impaired read the faces of others, and it can help
individuals on the autism spectrum interpret emotion,
something that they really struggle with. In education,
imagine if your learning apps sense that you’re confused
and slowed down, or that you're bored, so it sped up,
just like a great teacher would in a classroom. What i
your wristwatch tracked your mood, or your car sensed
that you're tired, or perhaps your fridge knows that you're
stressed, so it auto-locks to prevent you from binge
eating. [Laughter] | would like that, yeah. What if, when |
was in Cambridge, | had access to my real-time emotion
stream, and | could share that with my family back home
ir a very natural way, just fike | would’ve if we were all in
the same room together?

| thirk five years down the line, all our devices are going
to have an emotion chip, and we won't remember what
it was like when we couldn't just frown at our device and
our device would say, “Hmm, you didn’t like that, did
you'?”

[ . ] So as more and more of our lives become digital,
we are fighting a losing battle trying to curb our usage

of davices in order to reclalm our emotions, So what

I'm trying to do instead is to bring emotions into our
technology and make our technologies more responsive.
So | want those devices that have separated us to bring
us back togsther. And by humanizing technology, we
have this golden opportunity to reimagine how we connect
with machines, and therefore, how we, as human beings,
connect with one another.

Thank you.

UNIT 11
11.1 TED TALK PREVIEW CLIP

So, we're going to put up some slides of some of your
companies here. You've started one or two in your time.
8o, you know, Virgin Atlantic, Virgin Records—| guess it all
started with a magazine called Student. And then, yes, all
these other ones as well. | mean, how do you do this?

11.3 LISTENING PART 1

I'm Priscilla Shunmugam, and I'm a fashion designer. Pve
been working on my own fashion label since 2010,

| never really planned on becoming a fashion designer. |
graduated as a law student and practiced law for a couple
of years at an oil and gas company. But something didn't
fesl right. It wasn’t a job [ could see myself doing for the
rest of my life. S0 in 2008, | decided to look for something
| was more passionate about,
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I went to London and started sewing classes during my
time there, | was pretty surprised to discover that | had
a talent for it. So | took a few more short courses at the
London College of Fashion, After spending a year in the
U.K,, | knew what | wanted to do. After coming home, |
started my fashion label, Ong Shunmugam, which is a
combination of my parents’ last names.

11.4 LISTENING PART 2

My clothing designs portray a strong Asian identity. Before
setting up my business, | fraveled all over Asia to gather
textiles from different cities and villages. | believe that
traditional textiles are an important part of Asla’s history,
and | hope to preserve them through my designs.

| went into fashion design without the guidance of a
mentor, so | hope | can be scmeone who inspires younger
designers in the future.

11.7 INFOGRAPHIC CONVERSATION

Priscllla, what was it like when you first started your
business?

When | started my label, | didn't have the money,

the connections, or the experience. These are things
necessary to make it in the fashion industry. But | told
myself | should stop worrying about what | didn't have,
and instead, look at my own abilities, | thought about
what | wanted to achieve—which is to create a well-made
dress—and focused on gstting that right.

How did your family and friends react to your
decision to enter fashion?

At the time, not many people believed | had made the right
dacision. So | had to be my own supporter and my own
critic, and make it work.

How has going into fashion and starting a business
changed your life?

Well, first there were the financial difficulties. | couldn't
even afford things like cheap toiletries and maksup brands.
There was definitely a big difference between this and

the comfortable lifestyles of my lawyer friends. In order

to commit myself fully to my business | also had to give

up two serious relationships and my dreams of starting a
family In my 20s.

How did you handle that?

| understand that we need to make sacrifices for what we
believe in. We have to be brave and make hard decisions
when needed.

So you've been building your business for at least
five years now. What’s it like today?

It’s not that different. I'm still sleeping about four to five
hours a day, working seven days a week, and managing
five separate email accounts. | don't want to let go of

any of it. i still feel | want to be involved in everything—
that’s something that hasn't changed from day one.
Opportunities don’t always come along, so when you have
one, you should grab it. That's what I've chosen to do.




11.11 TED TALK PART 1

{. . .] Chris Anderson: So, we’re going to put up some
slides of some of your companies here. You've started one
or two in your time. So, you know, Virgin Atlantic, Virgin
Records—I guess it all started with a magazine called
Student. And then, yes, all these other ones as well. |
mean, how do you do this?

Richard Branson: | read all these sort of TED Instructions:
you must not talk about your own business, and this, and
now you ask me. So | suppose you're not going to be able
to kick me off the stage, since you asked the question.
[Laughter]

CA: It depends what the answer is though.

RB: No, | mean, | think | learned early on that if you can run
one company, you can really run any companies. | mean,
companles are all about finding the right people, inspiring
those people, you know, drawing out the best in people.
And | just love learning and I'm incredibly inquisitive and

I love taking on, you know, the status quo and trying to
turn it upside down. So I've seen life as one long leaming
process. And i | see—you know, if | fly on somebody
else's airline and find the experience is not a pleasant one,
which it wasn't, 21 years ago, then 1'd think, well, you
know, maybe | can create the kind of alriine that I'd like to
fly on. And s0, you know, so | got one secondhand 747
from Boeing and gave it a go.

11.12 TED TALK PART 2
[ . .] CA: Didn't—weren't you just terrible at school?

RE: | was dyslexic. | had no understanding of schoolwork
whatsoever, | certainly would have falled IQ} tests. And it
was one of the reasons | left school when | was 15 years
old. And if |—If 'm not interested in something—| don’t
grasp it. As somebody who's dyslexic, you also have
some quite bizarre situations. | mean, for instance, ('ve
had to—you know, I've been running the largest group

of private companies in Europe, but haven’t been able to
know the difference between net and gross. And so the
board meetings have been fascinating. [Laughter] And
s0, it's like, good news or bad news? And generally, the
people would say, oh, weli that's bad news.

CA: But just to clarify, the 25 bilion dollars is gross, right?
That's gross? [Laughter]

RB: Well, | hope it's net actually, having—[Laughter] —I've
got it right.

CA: No, trust me, it's gross. [Laughter]

RB: So, when | tumed 50, somebody took me outside
the boardroom and said, “Look Richard, hera's a—let me
draw on a diagram, Here's a net in the sea, and the fish
have been pulled from the sea into this net. And that's the
profits you've got left over in this litde net, everything else
is eaten.” And | finally worked it all out,

11.13 TED TALK PART 3

[. . .] CA: So seriously, is there a dark side? A lot of people
would say there's no way that someone could put together

this incredible collection of businesses without knifing a
few people in the back, you know, dolng some ugly things.
You've been accused of being ruthless. There was a nasty
biography written about you by someone. Is any of it true?
Is there an element of truth in it?

RB: ! don't actually think that the sterectype of a
businessperson treading all over people to get to the

top, generally speaking, works. | think if you treat people
well, people will come back and come back for more.
And | think all you have in life is your reputation and It's

a very small world. And | actually think that the best way
of becoming a successful business leader is dealing with
people faily and well, and | like to think that's how we run
Virgin.

UNIT 12
12.1 TED TALK PREVIEW CLIP

My big idea Is a very, very small idea that can unlock
billlons of big Ideas that are at the moment domant inside
us. And my little idea that will do that is slesp.

12.3 LISTENING

Jeffrey lliff is a neurosclentist who is interested in
understanding how our brain works. He and his team have
discovered why sleep is so important 0 us.

All of the cells in the body produce waste, which—along
with dead cells—has to be cleared away, Carbon dioxide,
proteins, and even water are examples of waste products.
The waste—or debris—in different parts of the body is
taken away by a network of vessels called the lymphatic
systemn. This process happens mostly during the day,
when we are active.

However, the brain has no lymphatic vessels, which
means it has 1o clear its waste in a completely different
way. Brain cells produce a lot of waste because they are
highly active and use a lot of energy, so the brain needs to
be cleaned regularly.

Unlike the rest of the body, waste accumulates in the brain
all through the day when we are awake. Whan we fall
asleep, the brain shifts to a cleaning mode and the waste
is slowly cleared away.

This is like leaving our household chores 10 the weekend
because we are 100 busy during the week to do them.
And, as with cleaning our house, if we leave it too long, the
brain staris to get dirty and cluttered.

12.8 INFOGRAPHIC CONVERSATION

[Speaker A is male; Speaker B is female)

A: When do you think the brain is more active: when we’re
awake or when we're asleep?

B: When we’re awake, | would think. Am | right?

A: Well, actually, the brain is busier when we sleep.

B: Really? That seems strange.

A: Yeah. But that’s why it’s important to get enough sleep.
Our brain nesds the time to do a lot of work.
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B: Oh really?

A: Yeah, according to a study published in a medical
joumnal, if you didn’t sleep for 24 hours, you’d feel as if
you were drunk,

B: You mean we wouldn't be abls to think clearly?

A: Yeah, something like that. And if we don’t sleep for
a couple of days, our body won’t be able to function
properly—we won't be able to do simple things like
have conversations!

B: Wowl! If | didn't have to spend an hour commuting to
work every day, I'd be able to get more sleep.

A: Yeah, sleep’s really important for our health, For one,
we lean and remember things better because the brain

uses the time we sleep to prepare itself for the next day.

B: Hmm.

A: But also, if you don’t sleep, you tend to feel hungrier.
So you might gain weight.
B: Sounds like sleeping is better than going on a diet)

12.9 TED TALK PART 1

My big idea is a very, very small idea that can unlock
billions of big ideas that are at the moment dormant inside
us. And my little Idea that will do that Is sleep.

Thig is a room of Type-A women. This is a room of sleep-
deprived women. And | learned the hard way, the value of

sleep. Two-and-a-half years ago, | fainted from exhaustion.

[ hit my head on my desk. | broke my cheekbone, | got
five stitches on my right eye. And | began the journey of
rediscovering the value of sleep. And in the course of that,
I studiied, | met with medical doctors, scientists, and I'm
here to tall you that the way to a more productive, more
inspired, more joyful life is getting enough sleep.

And we women are going to lead the way in this new
revolution, this new ferninist issue.

188 Audio and Video Scripts

1210 TED TALK PART 2

[. . .J 1 was recently having dinner with a guy who bragged
that he had only gotten four hours sleep the night before,
And | feht like saying to him—but | didn't say it—| felt like
saying, “You know what? If you had gotten five, this dinner
would have been a lot more interesting.” There Is now a
kind of sleep deprivation one-upmanship. Especially here
in Washington, if you try to make a breakfast date, and
you say, "How about sight o'clock?” they're likely to tell
you, “Eight o’clock is too late for me, but that's okay, |

can get a game of tennis in and do a few conferance calls
and meet you at sight.” And they think that means that
they are so incredibly busy and productive, but the truth is
they’re not, because we, at the moment, have had byilliant
leaders in business, in finance, in politics, making terrible
decisions. So a high IQ does not mean that you're a good
leader, because the essance of leadership is being able to
see the iceberg before It hits the Titanic. And we've had far
too many icebergs hitting our Titanics.

In fact, | have a feeling that if Lehman Brothers was
Lehman Brothers and Sisters, they might still be around.
[Applause} While all the brothers were busy just being
hyper-connected 24/7, maybe a sister would have noticed
the icebery, because she would have woken up from a
seven-and-a-half- or eight-hour sleep and have been able
to see the big picture.

So as we are facing all the multiple crises in our world

at the moment, what Is goad for us oh a personal level,
what's going to bring more joy, gratitude, effectiveness in
our lives and be the best for our own careers is also what
is best for the world. So | urge you to shut your eyes and
discover the great ideas that lie inside us, to shut your
engines and discover the power of sleep.

Thank you.
[Applause]




Unit 1 Quiz: Making a Difference

A CONVERSATION
Compiete the conversation. Circle the correct words.
A: Do you know who '{inspires / inspired) me? You do!
B: Me? Wow. Thanks. What did | do?
A: | always see you 2(help / helping) others out.
B: Well, if | can 3(make / made) a difference in someone’s day, I'll try.
A: | should do more 1o “{taking / take} care of others.
B: You're really good at repalring things, you know.
' A: You're right, | think !'ll start 5(offer / offering) to help fix things more often.

B GRAMMAR
Complete the paragraph using the comect form of the words in parentheses.
My friend Ralph was there for me after my accident. He (bring) me food
every day. He even made me soup. Ralph and | have known sach other a long time, so we are
like farmily. We 2 {be) frisnds since we were kids. | have
# (help) him out over the years, too. One time, when he couldn’t pay his
rent, | 4 {lend) him money. Even though we'te not related, we always do
anything we can to ® (help) each other out.

¢ TED TALK

Complete the quotes from Mark Bezos's TED Talk using the words in the box.

acts of generosity matter poverty volunteer

Back in New York, | am the head of developrent for a non-profit called Robin Hood. When I'm

not fighting ? , I'm fighting fires as the assistant captain of a volunteer fire
company ...

... In both my vocation at Robin Hood and my avocation as a 2 firefighter,
| am witness to acts of 3 and kindness on a monumental scale, but I'm
also witness to 4 grace and courage on an individual basis. And you
know what I've learned? They all
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Unit 2 Quiz: Trends

A CONVERSATION

Complete the conversation below using the words in the box.

risen better growing decrease more and more

A: | feel that the quality of food is restaurants is improving.
B: What do you mean?

A: Well,’ restaurants buy locally now.
B: That's true. | think there’s a(n) 2 interest in healthy eating these days.
A: Yeah, there's been a(n} ® in the number of unhealthy items on restaurants’ menus.
B: But | think the price of food in restaurants has * , too. Good quality food is expensive.
A Well, | think it’s worth the extra cost if it makes our health . Don’t you agree?

B GRAMMAR

Use the words given to write sentences with predictions about future technology.
1 cars, fly

2 textbooks, read

3 smart homes, be

4 robots, change

5 the Intemet of Things, connect

C TED TALK
Read the quotes from Derek Sivers's TED Talk and complete the sentences.
1 First, of course you know, a leader needs the guts to stand out and be ridiculed.
Sivers is saying that a leader needs to have (followers / confidence).

2 So here’s his first follower with a crucial role; he's going to show everyone eise how to foliow.
According to Sivers, the first follower is extremely (important / popular).

3 The first follower is what transforms a lone nut into a leader.
Sivers explains that a person becomes a leader only after gathering (a crowd / a follower).

4 They won't stand out, they won’t be ridiculed, but they will be part of the in-crowd if they hurry.
People who join the crowd later don't want to be (noticed / ignored) or laughed at.

5 ... leadership is over-glorified,
Leaders (are / aren’t} more valuable than their followers.

© 2017 National Geographic Leaming, a part of Cengage Leaming, This page may be photocopied.
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Unit 3 Quiz: Improving Lives

A CONVERSATION

Complete the conversation below using the words in the box.

caregiver cure elderly suffering from treatment
A: | heard that your grandmother is sick. I'm sorry to hear that.
B: Thanks. She's getting 2 at a nearby hospital.

A: s she staying there?

B: No. She stays with us. My mom is her main 3
A: That's tough. But it’s nice that your family is kesping her with you.
B: | think o, t00. But | do wornry a little about my mom 4 _stress.

A: | hope the doctors at the hogpital can find a ®
B: Thanks so much. Me, too.

GRAMMAR
Match the two parts of the sentences.
1 As a result of the recent popularity of wearables, * ¢ because of the sock sensor.

2 | haven't been slesping well at night, . due to the rise in the elderly population.

3 Taking care of Alzheimer’s patients at night may become easier ® as this is the rule in my home.

4 Please put your phone away during dinner, .
5 Alzheimer’s dissase is a growing problem . ¢ 30 I'm going to buy a sleep tracker.

TED TALK
Complete the paragraph using the correct form of the words in the box.

detect diagnose struggle suffer from concemned

Kenneth Shinozuka’s farnily was ! with taking care of their grandfather, who had been

L with Alzheimer’s. Kenneth’s grandfather would wake up every night and wander about.
Many times he would get lost. Kenneth was 2 both about his grandfather’s well-being and
the well-being of his aunt, who was his grandfather's main caregiver. She was * stress as
a caregiver in a difficult situation. So Kenneth made a device to help monitor his grandfather. His sock sensor

5 movement and alerts Kenneth’s aunt when his grandfather starts to walk about. This
helped his aunt and family immensely, and kept his grandfather safe at night.
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Unit 4 Quiz: Designing the Web

A CONVERSATION

Complste the conversation. Circle the comect words.

A: What's that website you're '(browsing / downloading)?

B: It's a site that sells digital textbooks.

A: So you *(review / download) your textbooks to your tablet?

B: Yep. | just click this (button / function), and the download starts.

A: | read a “(function / review) that said it takes a long time to download things on that site.

B: That’s true. But this site is 5(cheaper / more expensive) than other online stores for textbooks.
It’s also a lot 8(easy / easier) to use.

B GRAMMAR
Put the words in the correct order to complete the comparison.
1 My new computer is (old / one / than / faster / much / my).

2 That restaurant has (best / in / online / the / reviews / the / neighborhood).

3 [ think typing on a laptop is (tablet / easier / typing / than / a / on / much).

4 Some digital books (as / same / the / cost / books / printed).

C TED TALK
Complete the paragraph using the words in the box.

audacity constraints humility low-end unprecedented
Designing websites that have millions of users brings * challenges to
designers. One consideration is older devices. 2 cell phones create
& . Screens are small and software Is outdated. Designers must design

for both old and new davices. It’s important for designers to have ¢
keeping in mind the needs of users living in countries that may not have the latest
technology. They must also design with 5 —with the confidence that
their work can help change people’s lives.

© 2017 Natlonal Geographic Learning, a part of Cengage Leaming. This page may be photocopled.

192 Unit 4 Quiz




Unit 5 Quiz: Community Builders

A CONVERSATION
Complete the conversation below using the words in the box.

underprivileged social benefit entrepreneurs facllity empower

A: Do you know any ! ?

B: Actually, yes. My uncle started a kind of training 2 in his community.
A: Do you mean something like a gym?

B: No, people come to leam job skills, He wants to 3 them.

A: Wow, that sounds like it could really ¢ a lot of people.

B: Yeah. t’'sin a(n) neighborhood so | think it does help.

A: That's so great. How cool that your uncle is a(n) © entrepreneur!

B: He doesn’t make a lot of money. But we're really proud of him.

B GRAMMAR
Rewrite the sentences using the passive voice.
1 The new green space transformed the community.

2 They cleaned up the river just in time for summer.

3 The government built a new rall system for commuters.

4 They inspired the community to make changes to benefit the underprivileged.

C TED TALK
Complete the paragraph using the words in the box.

favelag informal accomplishments transform communities

Haas and Hahn are a team of social entrepreneurs who are hoping to

! an underprivileged part of Rio de Janeiro. They have been working
for years with the 2 who live in the to paint
buildings and brighten the neighborhoods. Haas and Hahn have learned that the most
effective way for getting things done in these communities often means taking a(n)

4 approach. With this understanding of the people and communities
of the favelas, the two men have been able to find success. Their
have helped to inspire communities all over the world.
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Unit 6 Quiz: Clear Communication

A CONVERSATION
Complete the conversation. Circle the correct words.
A: Did you get the text message | (shared / sent)?

B: No, | lost my phone yesterday...

A: [ was wondering why you weren’t 2(making / checking) your messages.
B: Well, | *(posted / sent) a comment on my Facebook page about it.

A: You did? | didn't 4{check / have} Facehook yesterday.

B: | told everyone to S{give / send) me emails until | get my new phone.

B GRAMMAR
Corract the mistake in each sentence.
1 | recommend to try a networking site to find a new job.

2 | trying to post a comment at least once a day.
3 [ prefer wrote my blog than do my homework.
4 | try to avoid to call people after 8 p.m.

5 | don't like my co-workers to contacted me on weekends.

C TED TALK
Read the quotes from Melissa Marshall’s TED Talk and complete the sentences.
1 We desperately need great communication from our scientists.
Marshal thinks the need is {great / moderate).

2 Our scientists and engineers are the ones that are tackling our grandest chaflenges ...
Scientists and engineers are (dealing / struggling) with important challenges.

3 And making your ideas accessible is not the same as dumbing it down.
Dumbing it down means that the idea is made t0o (complicated / simple).

4 Those are ways to engage and excite us about your content.
Marshall is teaching ways to help others (connect with / simplify) their ideas.

& You can clearly communicate your science without compromising the ideas.
An example of compromising an idea would be (dumbing it down / making it engaging).
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Unit 7 Quiz: Identity

A CONVERSATION
Complste the conversation below using the words in the box.

common backgrounds languages migrants multicultural

A: 1love this neighborhood. it's so !

B: | know. There are lots of 2 from many different countries living here.

A: Yep. | love hearing so many different 3 every day.

B: It's cool that we all come from a variety of 4 , yet we have this neighborhood
in 8

A: | think so, too. I'm really glad | live here.
B: Me, too. | get to meet with different people every day and learn something new!

B GRAMMAR
Wirite sentences about an ongoing action or event using the information given.

1 she/ perform / ballet / for ten years.
She has been performing ballst for ten vears

2 they / work in Taipsi / since 2010.

3 1/ not going to / the gym / lately.

4 how long / you / learn / Spanish?

5 he/ live / in Budapest / for long?

C TED TALK
Complete the paragraph using the correct form of the words in the box.

alien ancestry identity cultural evolve tribe

In hig TED Talk, Pico lyer talks about how he fesls both ! and at
home in the many different places where he's lived. He believes the idea of “home” is

E: as the world’s population is growing increasingly multicultural. lyer
suggests that people’s 3. is no longer an accurate indicator of their

4 , 88 more people now come from mixed °

backgrounds. This group of people, which he calls the “floating ® J'is
redefining what “home” means.
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Unit 8 Quiz: Transportation Solutions

A CONVERSATION
Complete the conversation. Circle the correct words.
A: | noticed you’re getting to work later than usual this week.
B: Sorry. | just moved and I'm getting used to my new *{transportation / commute).
A: You aren’t 2(driving / riding) your bicycle anymore?
B: No, it's too far now. | have to ®({take / get off) the subway.
A Woall, our office is close to the subway station.
B: | know but before | *(get on / get in) the subway, | have to S(ride / drive) a bus from my home.
A: Maybe it'd be better if you start (driving / riding) your car to work. It’s not too far actually.

B GRAMMAR
Write predictions using the given words and wilf or might.
1 Driverless cars / be sold / by 2020. (certain)

2 Space vacations / be possible / by 2050. {not certain)

3 Airplanes / increase in speed / over the next twenty years. (certain)

4 Atrip on the Hyperloop / take / only thirty minutes. (not certain)

S Giant airships / transport goods / in the future, {not certain)

€ TED TALK
Read the quotes from Sanjay Dastoor’s TED Talk and circle T for true or F for false.
1 ... you can create some more interesting, more novel concepts.

Dastoor encourages people 1o come up with unique ideas. T F
2 [ mean, this is something you can pick up and carry with you anywhere you go.

Dastoor’s transportation device is portable. T F
3 i's really maneuverable ...

The device is difficult to operats. T F

4 ... now you can look at ... more sustainable transportation.
Dastoor's transportation device is environmentally friendly. T F
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Unit 9 Quiz: New Words

A CONVERSATION
Complete the conversation below using the words in the box.

accepted originally mean slang standard

A: | just learned a great new word: Z-A-R-F.
B: Zarf? What does that ! 7 It sounds like a game.
A: It refers to the piece of cardboard around a paper coffes cup.

B: lsn't “cup sleeve” the 2 expression? That’s what | usually call it.
A: Well, “zarf” is actually a really old term that is becoming ° again.
B: Soit’s not some kind of new ¢ word?

A: Not at all. It comes from ancient Arabic actually.

B: They had cup sleeves in ancient times? I'm confused.
A: Well, it s meant cup holder, but it's now being used to refer to a cup sleave.
B GRAMMAR

Put the words in the correct order to make sentences.

1 so thin / computers / didn't / be / use to

2 did/write /you/useto/blog/a

3 stories / tell / the / used to / funniest / my grandmother

4 used to / expression / interesting / one / you / what's / say

5 different / word / totally / have / a / used to / that / meaning

C TED TALK |
Match each question 1o a suitable response based on Anne Curzan’s ideas. |

1 Who has the authority to change language? ° * a No, sheisnt.
2 How is a language kept robust? . * b Dictionary editors do.
3 What fascinates dictionary editors? * ¢ ¢ Everyone has a say.

4 Who thinks LOL will become standardized language?
5 Is Curzan concemned about new forms of language?

d by evolving and changing

@ new words and new usage of old words
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Unit 10 Quiz: Understanding Emotions

A CONVERSATION
Complete the conversation below using the words in the box.

frustrating happy stressed embarrassed confused feeling
A: You look ! out. Are you OK?
B: Wall, to tell you the truth, I'm 2 overwhelmed.
A: About what?
B: My engineering class. I'm 8 about the homework, | don't really understand it.

A: Why don’t you ask a classmate for help?
B: One classmate tried to help me, but | still don’t understand. It's so ¢
A: Did you talk to the teacher?

B: Notyet. I'm a little 5 1o ask.
A: You shouldn’t be. Teachers are usually very & to help.
B GRAMMAR

Use the words in parentheses to write the sentences as reported speech.

1 "We're looking for someone with a high EQ.” (say)
She

2 “Your EQ score indicates that you should work in management.” {tefl)
He _

3 "Write a thank you note 1o the job interviewer.” (remind)
He

4 “I'll tell you the resuits of the interview next week.” (promise)
She

C TED TALK
Complete the paragraph using the words in the box.

mission potential humanize subtle interact

Rana el Kaliouby is on a * to bring emotions into our digital world. She has
developed technology that can read facial expressions, even 2 ones. The

b for this type of technology is huge, as it can transform the way we

4 online. Having our devices able to read our emotions could possibly take us one
step further to lsaming how to our digital experiences.
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Unit 11 Quiz: Leaders and Thinkers

A CONVERSATION

Complete the conversation below using the words in the box.

staff strategy company CEO ruthless dedicated
A: Do you think you want to be a(n} ! ___ oneday?
B: And run an) 2 ?
A: Yep. | think you'd be a good leader.
B: | don't think 'm 2 enough to be successful in business.
A: | don't think that’s what leaders need to be. You just have to manage * well.
B: And work out a good business ® first.
A: Well, fyouhaveaskiledand®  staff, they can help you with that!
B GRAMMAR

Put the words in the correct order to make sentences.

1 motivate / their / need to / businass / staff / lsaders

2 she/wants / give up / succeed / she / musin’t /o / If

3 flexibly / should / we / employees / use / allow / to / time / their

|
I
|
4 rich / business / be / entrepreneurs / start / a / to / don’t have to ‘

C TED TALK
Complate the paragraph using the words in the box.

dyslexia  grasp entrepreneur inquisitive stereotype

Richard Branson experienced some difficulty coping in school as he has

1 . However, this has not stopped him from achieving great success
as afn) 2 .Bransonhas afn)® - ——— nature and asks
questions when he is unableto®____ some business concepis. Although
some people may think that business leaders have t0 be ruthless, Bransen dogsn’t agree
with this ° . Instead, he believes that the best way of achieving

success is to treat employess well, |
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Unit 12 Quiz: Well-being

A CONVERSATION ‘
Complete the conversation. Circle the correct words.

A: Do you still '{exercise / recharge) a lot?

B: No. Work is too 2(stressful / productive) right now and | can't really 3(strengthen / cope with) everything that’s going
on.

A: You need to find a way to ¢{(produce / malntain) a better work-life balance.

B: | know. What about you? Do you have an 5{active / efficient) lifastyle?

A: Actually, | don't often go to the gym—I prefer drawing in my free time. | think it’s important to do something that you enjoy.
B: You're right. | should probably start a hobby.

B GRAMMAR
If you could have any kind of job you want, what would it be like? Answer the questions bslow.

1 What kind of job would you have?

2 Which country would you like to work in?

3 How many hours would you work a week?

4 What would your boss be like?

5 What fun activities would you do with your co-workers?

C TED TALK
Complste the paragraph using the words in the box.

productive brag depriving aexhaustion one-upmanship

Arianna Huffington is trying to change the way we think about sleep. She's especially focusad on changing the
minds of people in the business world, where she feels there is a kind of 1 about lack of
slesp. She shares an example of how people like to 2 about how little sleep they get,
thinking it makes them seem more 3 . However, Huffington has leamed from first-hand
expetience that ¢ yourself of sleep is actually not a smart business move. A business
leader who is suffering from 3 is not going to be able to make wise decisions and run a
successful company.,
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Unit Quizzes Answer Key

UNIT 1

CONVERSATION
1. inspires; 2. helping; 3. maks; 4. take, 5. offering

GRAMMAR
1. brought; 2. have been; 3. helped; 4. lent; 5. help

TED TALK
1. povetty; 2. volunteer; 3. generosity; 4. acts of; 8. matter

UNIT 2
CONVERSATION

1. more and more; 2. growing; 8. decrease; 4. risen; 5. better

GRAMMAR

{altemative answers possible) 1. Cars will be able to fly in the
future.; 2. In ten years, we'll be able to read and leam about
things through interactive textbooks.; 3. Smart homes are going
to be very common in the next ten years.; 4. Robots will change
the way we work and travel in the future.; 8. The Intemet of
Things is going to connect millions of devices and objects.
TED TALK

1. confidence; 2. important; 8. a follower; 4. noticed; B, aren’t

UNIT 3

CONVERSATION
1. elderty; 2. treatment; 3. careglver; 4. suffering from; 5. cure

GRAMMAR

1. many companies are starting to make them; 2. so I'm going
to buy a sleep tracker; 3. because of the sock sensor; 4. as
this is the rule in my home; 5. due to the rise in the elderly
population

TED TALK

1. struggling; 2. diagnosed; 3. concerned; 4. suffering from;
5. detects

UNIT 4

CONVERSATION

1. browsing; 2. download; 3. button; 4. review; 5. cheaper;
6. sasier

GRAMMAR

1. My new computer is much faster than my old one.; 2. That
restaurant has the best online reviews in the neighborhood.;
3. | think typing on 2 laptop is much easier than typing on a
tablet.; 4. Some digital books cost the same as printed books.
TED TALK

1. unprecedented; 2. Low-end; 3. constraints; 4. humility;
5. audacity

UNIT S

CONVERSATION

1. entreprensurs; 2. facility; 3. empower; 4. benefit;
5. underprivileged; 6. social

GRAMMAR

1. The community was transfonmed by the new green space.;
2, The river was cleaned up just in time for summer.; 8. A new
rail system for commuters was built by the government.;

4. The community was inspired to make changes to benefit
the underprivileged.

TED TALK

1. iransform; 2. communities; 3. favelas; 4. informal;
5. accomplishments

UNIT 6

CONVERSATION
1. sent; 2. checking; 3. posted; 4. check; 8. send

1. | recommend trying a networking site to find a new job.; 2. |
try to post a comment at least once a day.; 3. | prefer to write
my blog than do my homework.; 4. | try to avoid caliing people
after 8 p.m.; 8. 1 don't like my co-workers to gontact me on
weekends.
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TED TALK

1. great; 2. dealing; 3. simple; 4. connect with;
8. dumbing it down

UNIT 7

CONVERSATION

1. multicultural; 2. migrants; 3. languages; 4. backgrounds;
5. common

GRAMMAR

1. She has been performing baliet for ten years.; 2. They've
been working in Taipei since 2010.; 3. | haven't been going
to the gym lately.; 4. Have long have you been leaming
Spanish?; 8. Has he been living in Budapest for long?

TED TALK
1. alien; 2. evolving; 3. ancastry; 4. identity; 5. cultural; 6. tribe

UNIT 8

CONVERSATION
1. commute; 2. riding; 3. take; 4. get on; 5. ride; 6. driving

GRAMMAR

1. Driverless cars will be sold by 2020.; 2. Space vacations
might be possible by 2050.; 3. Alrplanes will increase in speed
over the next twenty years.; 4. A trip on the Hypsrloop might
take only thirty minutes.; 5. Giant airships might transport
goods in the future.

TED TALK
1.T.2T:3.F. 4. T

UNIT 9

CONVERSATION
1. mean; 2. standard; 3. accepted; 4. slang; 5. originally

GRAMMAR

1. Computers didn't use to be so thin.; 2. Did you use to write
a blog?; 3. My grandmother used to tell the funnisst stories.;
4. What's one interesting expression you used to say?; 6. That
word used to have a totally difierent meaning.

TED TALK
1.¢;2.d;3.8;4.b;5.a
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UNIT 10

CONVERSATION

1. stressed; 2. fealing; 3. confused; 4. frustrating;
5. embarrassed; 6. happy

GRAMMAR

1. She said they were looking for someone with a high EQ.;

2, He told me that my EQ score indicated that | should work
in management.; 3. He reminded me to write a thank you note
to the job interviewer.; 4. She promised to tell me the results
of the interview next week,

TED TALK

1. mission; 2. subtle; 3. potential; 4. interact; 5. humanize

UNIT 11

CONVERSATION

1. CEQ; 2. company; 3. ruthiess; 4. staff; 5. strategy;
6. dedicated

GRAMMAR

1. Business leaders nesd to motivate their staff.; 2. She
mustn’t give up if she wants to succeed. / If she wants to
succeed, she mustn’t give up.; 3. We should allow employess
to use their time flexibly.; 4. Entrepreneurs don't have to be
rich to start a business,

TED TALK

1. dyslexia; 2. entrepreneur; 3. inquisitive; 4. grasp;
5. stereotype

UNIT 12

CONVERSATION
1. exercise; 2. stressful; 3. cope with; 4. maintain; 5. active

GRAMMAR

(alternative answers possible} 1. I'd work in an animal hospital.;
2. I'd like to work in Australia.; 3. I'd work 35 hours a week.:

4. My boss would be someone who’s kind and responsible.;
5. We'd have sharing sessions to leam about the different
anirmals that we work with.

TED TALK

1. one-upmanship; 2. brag; 3. productive; 4. depriving;
5. exhaustion




